Christian County Commission
100 West Church St, Room 100
Ozark, MO 65721

Contract Amendment No. 2 - Pitt Technology Group

Kim Hopkins-Will and Bill Rawlings

Contract Amendment: IT Services Pitt Technology Group Purchasing Manager Hopkins-Will/IT
Manager Rawlings

BACKGROUND FOR COMMISSIONERS:
The County entered into a contract with Pitt Technology Group effective January 1, 2024,

This Contract Amendment No. 2 will reduce the after-hours support and escalation services for the IT
Department. This was intended to provide 16 hours of service per month, and we are requesting a
reduction to 8 hours per month. As our CCIT department becomes more familiar with its support
role, discussions with Pitt Technology Group ensued to reduce those hours. Pitt agreed.

Amendment #1 was signed by the Commission on 8/8/24 to reduce the hours from 34 hours to 16
hours per month, providing significant cost savings to the County.

Amendment #2 reduces those service hours from 16 to 8 per month.

SAVINGS: $800 per month - $9600 annually.

Attorney Austin Fax reviewed the Amendment.

RECOMMENDATION:

Our recommendation is to approve Contract Amendment No. 2 for Pitt Technology Group.

ATTACHMENTS:
Contract Amendment No. 2

Respectfully submitted,

Kimberly Hopkins-Will, MBA, NIGP-CPP, CPPO, CPPB
Purchasing Manager
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