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August 20, 2026

Kimberly Hopkins

Christian County Purchasing Manager
202 West EIm Street

Ozark , MO 65721

Dear Paula,

This letter has been written to confirm that KNOWINK LLC.’s Poll Pad Software and
accompanying Hardware is a highly customized and proprietary software application as it
relates to the Election Process. For KNOWIiNK'’s Poll Pad product to operate at the level desired
by Christian County Missouri the proprietary KNOWiNK’s Software must be used on the
recommended hardware. KNOWINK, has achieved an historic milestone by becoming the first-
in-the-nation to receive certification from the U.S. Election Assistance Commission (EAC) for,
the Poll Pad Electronic Poll Book. This landmark certification for our Poll Pad Software, sets a
new industry standard for election security, transparency, and accessibility, reaffirming
KNOWINK's position as America’s most trusted poll book provider.

KNOWINK warrants that no other items or products are available for purchase that would serve
the same purpose or function and there is only one price for the Poll Pad product.

Regards,

e

Kevin J Schott
CFO
KNOWINK LLC.
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