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CHRISTIAN COUNTY DETENTION CENTER  
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NCIC is capable of providing a secure, integrated Inmate 
Messaging application which is able to be provided
through the Inmate Kiosks, or through a secure handheld
device. Inmates will have the ability to send text messages 
and emojis. In addition, inmates will be able to receive 
photo attachments after being approved by Facility staff. All message history is stored in 
the system and can be audited by authorized users. Users will have the ability to filter 
through messages by specific inmate, visitor, custom date ranges, text/photo only findings, 
and keyword searching. 



Inmate messages are subject to a range of security features, including:

messaging.

happen.

Shown below and on the following page are screenshots depicting the proposed Inmate
Messaging application.



The proposed inmate messaging application allows specific expressions, language, verbiage 
between an inmate and/or visitor that is questionable in content to be flagged this is 

Investigators and agencies
can either choose from standard dictionary of investigative keywords that can be 
used, or investigators can add words / expressions that are relevant to their specific agency.
If a banned expression is detected, the message will be automatically quarantined for
authorized investigators to review and approve the message, before it is delivered to the 
inmate. Please refer to the following sample screenshot.

Screenshot



Screenshot





Screenshot



 

 
 

 
 

 
 
The proposed tablet system is currently installed in more than 230 facilities of  all types and 
sizes. NCIC installs a secure network with ample bandwidth to support all services delivered 
from the Tablets, avoiding complaints or user issues for the inmate population. 

 
 

 
 

tive 
content, etc.). Entertainment Time options include movies, music streaming and games. The 
proposed Tablet system offers our internally developed Schoolhouse application, comprised 
of  more than 1,100 hours of  educational, vocational and rehabilitative content.  
 

-minute rate. 

options available under the Learn 2 Earn model. The religious content and E-Books are 

access these items).  
 



 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 



 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 



 

 
 

 

 
 

 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

 
 

 

 
 



 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 



The Mail Scanning application allows NCIC to offer facilities a secure and efficient solution 
for processing confidential and legal mail. Designed as a self-managed option for correctional 
agencies, this all-inclusive mail scanning and shredding system is fully portable and includes 
a personal computer. This setup enables facility staff  to allow inmates to open their 
confidential mail and securely scan it into their inmate accounts, ensuring complete 
confidentiality. The inmates must designate the mail when it is scanned as confidential. The
document can be reviewed as a digitized document, adjusting brightness and contrast as 
needed, before confirming the final version on the provided personal computer. Once 
scanned, inmates are directed to shred the physical mail, ensuring its secure disposal. Access 
to confidential mail within the system requires the inmate to first create a password along with 
selecting and answering a set of  security questions. In case the password is forgotten, inmates 
can reset it by correctly answering all security questions, maintaining a secure and controlled 
authentication process. For added privacy, confidential mail is not accessible through the 
InTouch platform by administrative users or NCIC personnel. The system logs the date and 
time of  scanning and the actual content remains proprietary to the intended recipient, 
ensuring the highest level of  security and privacy for inmate correspondence.



 

 
 

 
 

  

 

 
 

 
 

 



 

 
 

 



 

 
 

 
 



 

 
 

 
 



 

 
 

 
 
 



 

 
 

 
 
 



 

 
 

 
 
 



 

 
 

 
 
 
 
 
 



 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 
 

 
 
 
 
 
 



 

 
 

 
 

 
 
 
 



 

 
 

 
 

 
 



 

 
 

 
 

 

 
 

 
 

 
 

 

 

 
 

 
 

      

 

 
 
 
 
 
 
 
 
 
 

 
 
 



 

 
 

 
 

 
  

 
 

 

 
 

 

 
  
 

 
 

 
 

 
 

 
  
  
  
  
  
  
  
  
  
  
  

 

 



 

 
 

 

 
 

 

 
  
 

 
 

 
 

 
  
  

 

 

  

 

  
 

 
 

 
 

 
 

 
 

 
  
  
  
 

 
 

 



 

 
 

 
 

  
  
 

 
 

 

 
 

 

 
  
 

 
 

 

 

  
 

 
 

 
 

 
 

 
  
  
  
  
  
 

 
 

 
 

 
  



 

 
 

  
 

 

 
 

 

 
  
 

 

 
 

 

 

 
 
 
  



 

 
 

 
 

  
  
  
   

 
   

 
 

 

 
  
 
 
  



 

 
 

 
 

   

 

 
 

  
  
  

 

 
 

 
 

 
 

 
 

 
  
  

 

 
 



 

 
 

 
  
 







 

 
 

 
 

 

 

 

 
 

 
 

 
 
 
 















 

 
 

 
 

   

 

 
 

 

 
  

 
  

 
  

 
  



 

 
 

 
 

 

 
 

 
 

 

 
 

 
 



 

 
 

 
 

 

 
 

 
 

 
 

 

 

 
 

 
 



Video Visitation is conducted using high-quality, correctional-grade touchscreen kiosks, 
available in both wall-mounted and portable rolling configurations. Additionally, video 
visitation can be accessed through our tablets for enhanced convenience. The proposed 



wall-mounted VVS kiosks are specifically designed for correctional environments, offering 
a sturdy and robust construction with no removable exterior components. To prevent 
misuse, the top surface is angled to discourage the placement of drinks or other items, and 
the units are moisture-resistant for added durability. Neither NCIC nor our Facility 
customers have encountered any limitations of the proposed VVS. Following below are the 
specifications pertaining to the proposed kiosk equipment:



Installation

NCIC will provide and install an adequate Uninterruptible Power Supply (UPS) to provide 
emergency power to load in the event the input power source fails. NCIC agrees to maintain, 
replace or upgrade the UPS at no cost to the Facility. One standard, unconditioned, 1500-
volt power source will power, via UPS, the proposed platform.







 

 
 

 
 

 
 

 

 

 
  

  
  

  



NCIC will provide prompt service to the County. The assigned technician is notified once a 
maintenance request is received and responds by contacting the customer to acknowledge 
receipt of the request while gathering additional information then begins the process to 
resolve the issue. All equipment, component, and system service issues are reported to 
NCIC via call or e-mail. An assessment will be made to determine if the issue is hardware 
or software. NCIC personnel will continue to be fully engaged and work with our customers 
to give them updates until the issue is resolved. Technicians are available 24/7/365 basis 
and work in a close team environment providing back-up for after-hour coverage. NCIC 
responds promptly to all service outages and maintenance requirements. The following 
Service Priority Levels Response/Repair Times serve as a guideline for repairs and 
maintenance at County facilities. 

Service Priority Levels

Service Level Description
Response 

Time
Resolution 

Time
High Report of 50% or greater of equipment is not 

admin portal cannot be accessed by the 
County.

1 hour 4 hours

Medium Report of 25% or greater of equipment is not 
operational. Any occasion when recording or 
live monitoring uti lities are non-operational 

or malfunctioning.

2 hours 10 hours

Low <25% of equipment is not operational. Static 
or other noise heard while conducting a 

telephone call. Administrative function not 

4 hours 24 hours

overall 
each 



users
category

notes
status

inmate
system)

notes
History
inmate

inmate



inmates

inmates





Type Screenshot

Whenever an inmate submits a ticket or grievance, they can select the appropriate ticket type 
from a predefined list and provide a subject and description detailing their issue or request. 

offering a secure way to 

designed to allow inmates to provide confidential tips while ensuring their safety. While staff  
members can see which inmate submitted the request, they will not have the ability to 
respond, preventing any notifications from being sent back to the inmate and maintaining 
discretion.  Please reference the Fillable Form screenshot on the previous page.



 

 
 

 

 

 
NCIC enjoys a reputation in the industry of complete transparency and honesty  and our facility 
customers have complete access to the financial reporting capabilities within the proposed 
platform, which can be used to verify commission calculations. NCIC has always paid commission 
on TRUE Gross Call Revenue, including Interstate commissions  method for 
calculating Gross Revenue is simple, due to our use of truly per-minute calling rates. Gross Revenue 
is calculated simply by multiplying the number of completed minutes by the agreed-upon per-
minute calling rate. NCIC never applies any deductions or adjustments for bad debt, fraudulent 
calling activity, unbillable calls, etc.  NCIC has provided our cost/pricing in the Rates, Fees, and 
Revenue tables on Page 72. 
 

 

 
 

 
 

 

 
 

 

 

 
  

 
    

 
 
  
Please indicate what commission sharing you are offering to Christian County based off your costs 
above, if applicable. 

 



 

 
 

  
       

       

       

       
 

 
 

    

 
 

     

 
 

    

 
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 

 
  

    

 
 

   

     

     

     

  

 
 
 

 

  

  

  

 

 
 

 
 

  

  

  

  

 

 



 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 

 

 
  

    

 
 

   

     

     

     

  

 
 
 

 

  

  

  

 

 
 

 
 

  

  

  

  

 

 

 



 

 
 

 

   
 

 
 
 
 
 
  



 

 
 

  

 
 

 

 
 

 
  

 
  

 

 
 

 
 

 
 



 

 
 

 
 

 
  

   
  

 
 

 

 

 
  

  
   

  

 
  

 

 

 
  
 
 
 



 

 
 

 

 

 

 
 
 



 

 
 

 
  
 
 



 

 
 

 
 
 
 

 

 

 
 

 
 
 
 


