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Contract For Services Contract #: ER10223C019 

Missouri Department of Social Services | Title: IV-D County Reimbursement Cooperative Agreement 
Division of Finance & Administrative Services 
Purchasing Unit 

jefferson City MO 65102 January 1, 2023 through December 31, 2025 

Contract Period: 

The Department of Social Services desires to contract for the services described herein. All terms, conditions, and 
prices contained herein shall govern the performance of this contract. 

| Contractor/County Information: | 

County Name: County of Christian 
Mailing Address: 110 W. Church St., Rm 206 

City, State Zip: Ozark, MO 65721 

County Level Designation: | Level C 

Multi-County Project Name (if applicable): | Springfield Project 

Contractor Contact Person Name and Title: Brian Neal 41st Assistant Prosecutar-Child Support_Greene County 

Contact Person E-Mail Address: -Bneal@greenecountymo gov 
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The undersigned hereby agrees to provide the services and/or items, at the prices stated, pursuant to the requirements 

of this document and further agrees that when an authorized official of the Missouri Department of Social Services 
countersigns this document, a binding contract shall exist between the contractor and the Department of Social 
Services. 

The authorized signer of this document certifies that the contractor (named below) and each of its principals (as 
defined by 2 CFR 180) are not suspended or debarred by the federal government. 

In witness thereof, the parties below hereby execute this agreement. 
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Introduction and Background Information 

The Missouri Department of Social Services, Family Support Division (Department) hereby enters into this 

cooperative agreement with the County of Christian (hereinafter "County") by their respective office 

holders, including the Prosecuting Attorney, Circuit Clerk and Presiding Commissioner for the 

reimbursement of IV-D child support services. 

a. For the purpose of this cooperative agreement, the term "contractor" shall refer to the "county"; and 

b. For the purpose of this cooperative agreement, the term “contract” shall mean the same as "cooperative 

agreement”, 

c. For the purpose of this cooperative agreement, the Prosecuting Attorney's Office in a single county, or 

the Prosecuting Attorney's Office of the host county of a Multi-County project, provides the IV-D 

casework services. The Circuit Clerk’s office in the county exchanges information in the Missouri 

Automated Child Support System (MACSS) and provides requested court documents to the Department, 

including, but not limited to certified copies of orders for this cooperative agreement. 

d. For the purpose of this cooperative agreement, the term “and/or” shall mean “or, or both’. 

The Department issues contracts for these services under the authority of an Expenditure Registration 

System (ER102) issued to the Department by the State of Missouri Office of Administration. 

The mission of the Department of Social Services, Family Support Division is Empower Missourians to live 

safe, healthy, and productive lives. 

The Department, under Title IV-D of the Social Security Act, and under section 454.400, RSMo, has been 

delegated the responsibility for the development and administration of a statewide program to establish 

and enforce support obligations for children. Those children include those receiving Temporary Assistance 

for Needy Families (TANF) benefits under Part IV-A, Title XIX Medical assistance, benefits or services for 

foster care maintenance under Part IV-E, and for any other child, if an individual applies for such services 

with respect to such child. 

The contract period shall be from January 1, 2023 through December 31, 2025. 

General Performance Requirements 

The contractor shall provide services in accordance with the provisions and requirements stated herein. 

Services purchased by the Department shall consist only of those services described herein. 

Coordination 

The contractor shall coordinate all contract activities with designated representatives of the Department. 

The contractor shall attend and otherwise participate in orientation, planning and other meetings with the 

Department, as required. 

In the course of providing the services required herein, the contractor shall collaborate with other agencies, 

resources and individuals as requested by the Department. 

Correspondence 

Within five (5) business days of contract award, the contractor shall provide the Department with the 

name, address, electronic mail (e-mail) address, and telephone number of the contractor's representative 

servicing the contract. 

Within five (5) business days of a change in the contractor’s contact person, the contractor shall provide 

the Department with the name, address, electronic mail (e-mail) address, and telephone number of the 

contractor's contact person servicing the contract. 

a. The contractor understands that the Department will use e-mail to transmit contract documents and 

other correspondence from the Department to the contractor. 

b. The contractor must obtain a state e-mail address.
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2.3.4 

2.4 

2.4.1 

2.4.2 

2.9 

c, Any and all e-mails containing information regarding IV-D specific cases must be sent and received 
utilizing the state e-mail address to the Department and any other person, attorney, agency, business, 
orentity. The contractor must encrypt any e-mail sent to an individual that does not have a state e- 
mail pursuant to the Department’s Missouri Child Support Procedural Manual in the Confidentiality 
Chapter: https://dssintranet.mo.gov/dss-fsd-child-su 
case-activities/chapter-1-confidentiality/ 

d. It shall be the responsibility of the contractor to ensure the timely review and response to e-mails. The 
contractor’s contact person must utilize their state e-mail at least weekly. This will ensure continued 
access to the state e-mail system. 

The Department will use e-mail to transmit contract documents and other correspondence to the 

contractor. The Department shall encrypt emails to the contractor that contain information confidential by 
law to protect such from unauthorized disclosure. The contractor shall ensure the timely review and 

response to e-mailed documents and information. 

The contractor shall encrypt any electronic correspondence containing information confidential by law. 

Contractor’s Personnel 

The contractor shall only employ personnel authorized to work in the United States. This includes but is 
not limited to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA), P.L. 104-208, 110 

Stat. 3009, and INA Section 274A (8 U.S.C, §1324a). 

a. Ifthe State of Missouri has reasonable cause to believe that the contractor has knowingly employed 
individuals who are not eligible to work in the United States, the state shall have the right to cancel the 
contract immediately without penalty or recourse and suspend or debar the contractor from doing 

business with the state. The state may also withhold up to twenty-five percent (25%) of the total 

amount due to the contractor. 

b. The contractor shall fully cooperate with any audit or investigation from federal, state or local law 

enforcement agencies. 

If the contractor meets the definition of a business entity, as defined in section 285.525; RSMo, pertaining 

to section 285.530, RSMo, the contractor shall maintain enrollment and participation in the E-Verify federal 

work authorization program, with respect to the employees hired after enrollment in the program, who are 
proposed to work in connection with the contracted services included herein. If the contractor's business 

status changes during the life of the contract to become a business entity as defined in section 285.525, 

RSMo pertaining to section 285.530, RSMo then the contractor shall, prior to the performance of any 

services as a business entity under the contract: 

a. Enroll and participate in the E-Verify federal work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in connection with the 

services required herein; and 

b. Provide to the Department the documentation required in the exhibit titled, Business Entity 

Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming said 

company’s/individual’s enrollment and participation in the E-Verify federal work authorization 

program; and 

c. Submit to the Department a completed, notarized Affidavit of Work Authorization provided in the 

exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit of Work 

Authorization. 

Subcontractors: Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall 

knowingly employ, hire for employment, or continue to employ an unauthorized alien to perform work 

within the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor 

or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its 
direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the 

contractor and subcontractor affirmatively states that: 

a. the direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo, and 

b. shall not henceforth be in such violation, and
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c. the contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the 
fact that the direct subcontractor’s employees are lawfully present in the United States. 

Affidavit of Work Authorization and Documentation 

Pursuant to section 285.530, RSMo, if the contractor meets the section 285.525, RSMo definition of a 

“business entity” (https://revisor.mo.gov/main/OneSection.aspx?section=285.525&bid=14999&hi=}, the 

contractor must affirm the contractor’s enroliment and participation in the E-Verify federal work 
authorization program with respect to the employees hired after enrollment in the program who are 
proposed to work in connection with the services requested herein. The contractor shall complete 
applicable portions of the exhibit titled Business Entity Certification, Enrollment Documentation, and 
Affidavit of Work Authorization. The applicable portions of exhibit and any required documentation must 

be submitted prior to an award of a contract. 

Debarment Certification: 

The contractor certifies by signing the signature page of this original document and any amendment 
signature page(s) that the contractor is not presently debarred, suspended, proposed for debarment, 
declared ineligible, voluntarily excluded from participation, or otherwise excluded from or ineligible for 

participation under federal assistance programs. 

The contractor must complete and submit the exhibit titled Certification Regarding Debarment prior to 
award of a contract. 

Contractor Registration with Secretary of State: 

The contractor must complete and submit the exhibit titled Registration of Business Name with the 
Missouri Secretary of State prior to award of contract. 

Anti-Discrimination Against Israel 

If the contractor meets the definition of a company as defined in section 34.600, RSMo, and has ten or more 
employees, the contractor shall not engage in a boycott of goods or services from the State of Israel; from 

companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the 
State of Israel; or from persons or entities doing business in the State of Israel as defined in section 34.600, 
RSMo. 

If the contractor meets the definition of a company as defined in section 34.600, RSMo, and the company’s 
employees increases to ten or more during the life of the contract, then the contractor shall submit to the 
Department a completed Box C of the exhibit titled, Anti-Discrimination Against Israel Act Certification, and 

shall comply with the requirements of Box C. 

If during the life of the contract, the contractor's business status changes to become a company as defined in 
section 34.600, RSMo, and the company has ten or more employees, then the contractor shall comply with, 

complete, and submit to the Department a completed Box C of the exhibit titled, Anti-Discrimination Against 

Israel Act Certification. 

Regardless of company status or number of employees, the contractor must complete and submit the 
applicable portion of the exhibit titled Anti-Discrimination Against Israel Act Certification. Pursuant to 

section 34. 600, RSMo, if the vendor meets the section 34.600, RSMo,. definition of a “company” 

. ; and the vendor has ten or more 
employees, the vendor must certify in writing that the vendor is not currently engaged in a boycott of goods 

or services from the State of Israel as defined in section 34.600, RSMo, and shall not engage in a boycott of 

goods or services from the State of Israel, if awarded a contract, for the duration of the contract. The 
contractor must submit the applicable portion of the exhibit prior to award of a contract. 

HIPAA: 

The Department is subject to and must comply with applicable provisions of the Health Insurance 

Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for 

Economic and Clinical Health Act (HITECH) (PL-111-5) (collectively, and hereinafter, HIPAA) and all 

regulations promulgated pursuant to authority granted therein. 
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The contractor shall be a “Business Associate” of the Department, as defined in the Code of Federal 
Regulations (CFR) at 45 CFR 160.103, and shall comply with the provisions of the Business Associate 
Agreement attached hereto as Attachment A. 

Subrecipient of Federal Funds: 

For the purposes of this contract, the contractor has been determined to be a subrecipient of federal funds. 

The contractor shall comply with the Federal Funds Subrecipient Requirements, attached hereto as 
Attachment B. ; 

As used in Attachment B, the term “subrecipient” shall refer to the contractor and the term “state agency” 
shall refer to the Department. 

Specific Performance Requirements 

General Program Requirements 

Pursuant to 13 CSR 40-108.040, and for the purpose of this contract, the following definitions shall apply: 

a. Level A County ~A county that has sole responsibility for the entire operation of the IV-D program in 
that county and performs specific legal functions on cases referred to them by the Department. 

b. Level B County - A county in which the prosecuting attorney has sole responsibility for a specific 
portion of the IV-D program in that county and performs specific legal functions on cases referred to 
them by the Department. 

c. Level C County -A county in which the Department has sole responsibility for the entire operation of 
the IV-D program, in that the contractor performs specific legal functions on cases referred to them by 
the Department. ; 

d. Multi-County Project - A designated group of Level C counties that have individually entered into a 
contract with the Department to perform judicial IV-D duties, with one county acting as the Host Level 
C county. The Host County is responsible for referrals assigned to all counties within the project. 

e. Referral or Referred Cases - Any child support case under the state IV-D program sent to the 
Prosecuting Attorney by the Department for a requested action, including all cases requiring legal 
referral for "requested action" pursuant to the Department's Missouri Child Support Procedural 
Manual. 

https://dssintranet.mo.gov/dss-fsd-child-support/child-support-manual/ 

Pursuant to 13 CSR 40-108.040, the Department has identified the contractor’s County Level designation(s) 
on the signature page of the contract. The contractor shall provide services for each IV-D case in 
accordance with the requirements stated herein, including any additional requirements specified in 
Attachment C (IV-D County Additional Requirements), as applicable. 

The Department is vested with the sole ownership, control and authority of the IV-D program in Missouri. 
The policies and procedures adopted by the Department are controlling for all administrative IV-D 
activities and purposes to be performed by the contractor and the contractor shall abide by these policies 
and procedures to assure compliance with state and federal laws and regulations. Nothing in 3.1.3 
supersedes the prosecuting attorney's requirements to follow all applicable state and federal laws and 
regulations and the Missouri Rules of Professional Conduct. | 

a. The Department policies and procedures can be located at: 

https://dssintranet.mo.gov/dss-fsd-child-support/child-support-manual/ 

No provisions of this contract shall be construed to alter the statutory, constitutional or common law 
powers and duties of the Prosecuting Attorney, including but not limited to, the power to use to use his/her 
his discretion in determining the course of action to be taken ina case. 

The contractor shall maintain records as required by the Department and federal regulations, including 45 
CFR 302.15, 45 CFR part 74 and 45 CFR part 75.361.
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The contractor shall not subcontract with any other business, organization, or governmental body to 
perform any or all portions of the requirements stated herein without providing a copy of the proposed 
contract and obtaining the prior written approval of the Department. 

The contractor shall forward all outside child support inquiries (e.g. media, legislator, vendor, and other 
governmental agencies), with the exception of inquiries made by persons receiving support or persons 
paying support on their own cases, made to the contractor regarding the statewide child support program, 
its policies, procedures or performance to the Department for response. 

a. Inthe event the Department must formally respond to an inquiry, at the request of the Department, the 
contractor must within five (5) business days draft a response or provide all necessary case 
information in order for the Department to respond. 

b. When requested by the Department, the contractor shall provide a written response to outside 
inquiries, and must provide the Department a copy within five (5) business days of the request. 

The contractor may respond appropriately to all media and/or legislative inquiries made to the contractor 
regarding the contractor's program and IV-D cases in which judicial actions are to be pursued by the 
contractor, but shall not disclose individual, specific, confidential, or HIPAA related information on any [V-D 
related case or material. The contractor shall provide notice of a contractor program inquiry and its 
response immediately to the Department. Responses shall not include information about the contract, the 
statewide child support program, its policies, procedures or performance. 

The contractor shall notify the Department by e-mail of the following personnel changes: within three (3) 
business days of an employee's start date, the names and necessary forms for access to state systems of all 
new personnel; and within three (3) business days of personnel departures. 

The contractor's employees shall utilize the Department's Microsoft Outlook Webmail system for electronic 
mail (e-mail) for contract documents and other correspondence related to the referrals.of cases and related 
case activity pursuant to this contract. Access to this Microsoft Outlook Webmail system for electronic mail 
should occur weekly unless out of the office. 

Prosecuting Attornev’s {PA) Office Responsibilities 

The PA must take appropriate legal action on any and all cases referred to them from the Department as 
authorized pursuant to Chapters 210, 452, 454, and Section 568.040 RSMo and within the time frames 
specified in 13 CSR 40-108.040. Case action shall include, but is not limited to: 

a. Filing judicial paternity actions including filing a co-respondent petition when the custodian fails to 
cooperate in paternity or establishment actions if the custodian is receiving Temporary Assistance for 
Needy Families or Medicaid; 

b. Filing criminal and civil actions in all cases where the county has jurisdiction including cases where the 
child or parent receiving support does not reside in a county the contractor serves. ‘Legal action shall 
include pursuing current support without the cooperation of the person receiving support (PRS) if the 
PRS is receiving TANF and pursuing state arrears only cases without the cooperation of the PRS. 

1. However, the following exceptions apply for enforcement cases: 

i. Ifthe PA takes an action(s) that results in a support payment posting to the case within the first 
counted sixty (60) days, then the requirement to file a legal action is satisfied by this substitution. 

ii. If the PA refers the person paying support to a state-approved diversion program and that person 
enrolls and participates within the first counted sixty (60) days, then the requirement to file a 
legal action is satisfied by this substitution. 

2. In both of the above exceptions, the PA should not return the referral, but monitor the person paying 
support’s compliance. If the person paying support ceases to pay under an enforceable order, or 
once participation in a state-approved diversion program ends and the case is not in paying status, 
then the PA shall pursue the referral, if appropriate, by filing a legal action. 

3. Both of these exceptions shall be recorded with FSD in the Missouri Automated Child Support 
System (MACSS) and via the PA judicial statistics website, and 

c. Filing judicial modifications of support orders upon request of the Department pursuant to 454.435.
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d. Filing motions for judicial review and approval of administrative modification of judicial orders upon 
request of the Department. 

The PA shall meet stricter time requirements than those specified herein upon notification by the 
Department of any change(s) in federal law or regulation requiring the stricter time requirements. 

The PA shall be responsible for all direct communication regarding the actions taken pursuant to a referral 
with the person receiving support (PRS), the person paying support (PPS), and any attorney representing a 
party. 

a. Direct communication includes providing an office phone number that will be answered during the PA’s 
regular business hours by PA staff. 

If the PA office utilizes a voice attendant to answer incoming calls, calls must be transferred to PA staff 

who shall answer calls if available. Messages shall be returned within two business days. 

Incoming calls shall not automatically be transferred to voice mail unless the PA office is closed or all 

staff is unavailable. If the PA office is closed callers should be given the opportunity to leave a message. 

PA staff and voice attendant messaging systems shall not refer callers, PPSs, PRSs, or attorneys 
representing a party to FSD for case information on any IV-D case where the PA has an active referral 
or where the PA has sole responsibility for the IV-D program within the county (Level A and B 
counties). 

The PA shall use the Department's Missouri Automated Child Support System (MACSS) to: 

R
o
o
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f 

e. 

accept referrals from the Department; 

record all IV-D activities; 

comply with the requirements of 13 CSR 40-108.040; 

document the reason for return or rejection of any referral for any reason upon closing and returning 
the referral; and 

enter order information after registering foreign orders for enforcement or modification. 

The PA shall use the Department’s OnBase Document Imaging System (OnBase) to: 

a. 

b. 

Obtain referral documents, including copies of certified copies. If original certified copies of Missouri 
orders are needed, copies must be requested from the circuit clerk. 

Access documents necessary when taking actions on cases assigned to and/or referred to the counties 
by the Department, 
Access documents necessary for discovery as appropriate, ensuring any confidential information is not 
disclosed on family violence situations, and 

PA shall be responsible for providing discovery on cases referred to their office and to ensure all 

personal identifying information and confidential information is properly redacted. 
If the PA does not currently utilize OnBase, the PA shall take all steps to install OnBase upon execution 
of this contract. 

If the Department determines the county is unable to utilize OnBase, the county shall receive referrals 
via e-mail to the county staff's state e-mail address. 

The PA shall utilize the Electronic Document Exchange (EDE) application on the federal Child Support 

Portal to send outgoing Uniform Interstate Family Support Act (UIFSA) referrals to other state support 

agencies. If other the state does not utilize EDE, the PA shall mail the referral. 

The PA's personnel shall attend all training courses deemed appropriate by the Department. 

The PA shall retain and monitor referrals accepted for enforcement for a time sufficient to show 

consecutive months of support payments were made and those payments indicate that continuing 
compliance is more likely than not. 

a. Ata minimum, the PA shall monitor payments: 

1. Notless than 3 months after initial judicial action completed if the person paying support has 
complied with the Judgment of Contempt or Order of Probation or Parole. 

2. Not less than 6 months for al] other cases.
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b. If payments have not been made in consecutive months in compliance with a purge or probation order 
or a voluntary agreement with the PA, then the PA shall take the next legal action available to attempt 
to collect payments on the case. 

c. Referrals may be closed in cases where it is known that the person paying support cannot make 
payments as ordered due to incarceration, disability, or in cases that are dismissed by the court. 

d. Once the person paying support has successfully completed probation and has paid an additional 3 

months support, the referral shall be closed unless the Department gives written approval for the case 
to remain on PA referral. 

The PA shall return referrals to the Department when: 

a. thereis lack of jurisdiction, 

b. aconflict of interest exists, 

c. noreasonable legal remedy is available, 

d the Department fails to provide necessary information requested by the contractor within fourteen 
(14) calendar days 

at the request of the Department, or 

™
 

oO
 

in other extenuating circumstances upon mutual agreement between the Department and the 

contractor. 

The PA must return referrals within fifteen (15) calendar days of request of the Department. 

The PA shall have the same authority as referenced in the child support policy procedural manual as 

Department personnel to forgive or reduce unreimbursed assistance paid by the Department prior to the 
entry of an order for child support. The contractor shall not have the authority to forgive or reduce post- 

judgment principal or arrearages or to agree to forgive or reduce post-judgment principal or arrearages 
assigned to the Department, or judgments or arrearages due to the family. The PA may only agree or 

consent to forgive or reduce post-judgment principal or arrearages after obtaining settlement authority 
and settlement approval from the Director or the Deputy Director of the Family Support Division. 

The PA may petition for a judgment against the person paying support in all actions that include 

declaration of paternity for the cost of genetic testing paid directly or indirectly by the Department. 
Judgments for genetic testing must reflect that payment is made to: 

FSD Genetic Testing Unit 
P.O. Box 2320 

Jefferson City MO 65102 

Pursuant to the Supreme Court Rule 88.01, the PA shall apply the child support guidelines in all cases 
referred by the Department to establish a support obligation. The PA shall be responsible for using the 

available information, including information in MACSS to calculate child support obligations and present 
the necessary Form 14 calculations to the court; the Department will not send Form 14 calculations with 
referrals. The PA shall ensure that any court approved Form 14 is filed in the court case. Any deviation 

from the required MO Form 14, Child Support Calculation Worksheet, must be noted in the child support 

order; in MACSS; and the information must be forwarded to the Department. 

a. The MO Form 14 can be found at: httos://www.courts.mo.gov/filejsp?id=114613 

The PA shall review its "Referral Checklist" at least once per year by December 31st on the Department's 

intranet site (http://dssweb.cds.state.mo.us/fsd/training/CSE/PA/LegalReferralReq/index.htm). All 

changes that need to be made shall be coordinated through the Department's Prosecuting Attorney MACSS 

Liaison. The PA shall refer to section 3.2, specifically paragraphs 3.2.5 and 3.2.11, and shail not contradict 

the terms of this Contract for Services when updating its Referral Checklist. 

The PA shall not represent any interested party other than the Department in any matter referred to the 

contractor. 

Pursuant to section 568.040 RSMo, the contractor shall report to the Department on a quarterly basis 

(April 15%, July 15th, October 15%, and January 15) the number of charges filed and convictions obtained. 
The PA must submit the report in the format and manner specified by the Department.
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a. For purposes of this cooperative agreement, the term "conviction" is defined as dispositions of an 
original felony/misdemeanor criminal charge. Dispositions include that the person paying support has: 

1, plead to a suspended imposition of sentence; or 

2. plead to a suspended execution of sentence; or 

3. plead guilty and was sentenced; or 

4. was convicted after trial. 

b. Convictions defined and recorded here do not include subsequent orders on the same criminal case 
occurring after a probation violation hearing or motion to revoke probation. 

The PA shall submit Prosecuting Attorney Judicial Statistics on the Department’s intranet site 
https://apps.dss.mo.gov/macCriminalNonSupport/ such statistics include those required under section 
568.040 RSMo and any other statistical data requested by the Department. 

The PA shall inform the Department of any adverse decision made by the Court on a referral handled by 

that PA where it is the PA’s legal opinion that the adverse decision is contrary to established law affecting 
the child support program. The harmed party may be the State, or a party to the underlying case, or both. 
This notification should be a timely e-mail to CS.Legal@dss.mo.gov and the Department's Prosecuting 
Attorney Liaison and will include a written recommendation regarding whether an appeal is appropriate 

based on the law and the facts and the reasoning behind the recommendation. The Department wil] review 

the recommendation and make a final determination regarding whether the case should be appealed. 

If a subpoena is served on the PA, or their personnel, on a child support case assigned or referred to the 
PA’s office, a copy of the subpoena is to be sent by e-mail to CS.Legal@dss.mo.gov and the Department’s 

Prosecuting Attorney Liaison The subject line of the email should include the following: subpoena, person 

paying support’s name and IV-D case number. 

a. IfFSD is served a subpoena for FSD records ona civil contempt or criminal non-support case assigned 

or referred to the PA’s office by opposing counsel as a means of discovery, the PA at the request of FSD 
shall file a Motion to Quash the subpoena, file a Motion for a Protective Order, and produce responsive 

documents from MACSS and OnBase with proper redactions made. 

b. Ifthe PA is served with any action naming the Department of Social Services, the Family Support 
Division, or any Department or Division director or employee as a defendant or respondent the PA shall 

forward a copy to CS.Legal@dss.mo.gov and the Department’s Prosecuting Attorney Liaison. Further, 

the PA shali file an objection with the court and plaintiff or plaintiff's counsel stating the PA does not 
represent the Department or Division on the matter and does not have any authority to accept service 
of process. 

It shall be the responsibility of the PA to notify the PA Liaison if the sole child support staff personnel in the 

PA’s office is out for more than one week. 

Circuit Clerk (Clerk) Responsibilities 

The Clerk shall utilize MACSS: 

a. tothe extent required by Chapters 452 and 454 RSMo, on all child support and/or spousal support 
cases; and 

b. pursuant to section 454.412 RSMo, to enter such information as is required for the state case registry. 

The Clerk shall attend all training courses deemed appropriate by the Department. MACSS training courses 

are provided by the Office of State Courts Administrator (OSCA): 

The Clerk shall provide the Missouri Department of Health and Senior Services, Bureau of Vital Records, 

with certified copies of all orders establishing paternity in accordance with section 454.485 RSMo within 

ten (10) business days of the filing date of the order. 

The Clerk shall comply with 45 CFR 304.50 for the treatment of program income in such a manner that the 
Department meets its state plan requirements for the federal Office of Child Support Enforcement (OCSE).



3.3.5 The Clerk shall not charge any fees to the Department, or any attorney bringing action pursuant toa 
referral by the Department, for requests of copies, filing of any action or document necessary to establish 
paternity, or to establish, modify or enforce a child support obligation. (§454.445 RSMo) The Clerk must 
complete all requests within ten (10) calendar days. 

3.3.6 The Clerk shall provide certified copies of documents requested by the Department. 

3.3.7 It shall be the responsibility of the Clerk to notify the PA Liaison if the sole child support clerk in the circuit 
clerk office is out for more than one week. 

3.3.8 The Clerk shall notify the Department by email within three (3) business days for circuit clerk employees 
working with MACSS for the following personnel changes: 

a. the employee’s start date; 

b. the names and necessary system access forms for all new personnel; and © 

c. personnel departures. 

3.4 Department Responsibilities 

3.4.1 The Department will refer appropriate IV-D cases to the contractor for establishment, enforcement, 
modification or outgoing cases pursuant to the Uniform Interstate Family Support Act (UIFSA). 

3.4.2 The Department will review MACSS for case information before making a status inquiry to the contractor. 

3.4.3 Pursuant to section 454.440 RSMo, the Department will provide federal and state parent locater services to 
the contractor. 

3.4.4 The Department will use its best effort to provide proper notice to the contractor of any proposed rule or 
regulation impacting the child support program, pursuant to section 454.400 RSMo. 

3.4.5 The Department, with the assistance of the state's Information Technology Services Division (ITSD), will 
provide the following services: 

a. Installation and problem resolution assistance for personal communication software/TN3270 Plus; 

b. Problem resolution assistance for MACSS-related printing problems; 

c. Problem resolution assistance for Outlook e-mail as it relates to communication with the Department 
on child support activities; 

d. Microsoft Office application assistance related to child support business; and 

Problem resolution assistance for Intranet and Internet application assistance related to child support 
business. 

3.4.6 The Department, with the assistance of ITSD, will provide user ID's and passwords for the contractor's 
staff, within five (5) business days of receipt of the request. The Contractor's requests for user IDs and 
passwords shall be submitted through the Department's online security access unit or the PA Program 
Assistant unless the contractor has a security officer who enters Automated Security Access Processing 
(ASAP). 

3.4.7 The Department will notify the contractor, or their designee of the following information: 

Key personnel changes at the Department; 

Statewide statistical data; 

Missouri's annual federal self-assessment audit compliance reports; 

MACSS changes; 

Policy(s) issued; and 

m
o
 

R
o
 

T
p
 

All program-related information distributed to Department supervisors or managers. 

35 Fiscal Requirements 

3.5.1 The contractor shall appropriate a sufficient amount of funds in accordance with the performance 
standards required pursuant to 13 CSR 40-108.040. 

3.5.2 The contractor shall ensure that the only federal funds certified for use under this contract are federal! 
revenue sharing funds available for this purpose.



3.5.3 

3.5.4 

3.5.5 

3.5.6 

3.5.7 

3.5.8 

3.5.9 

3.6 

3,6.1 

3.6.2 

3.6.3 

3.6.4 

The contractor shall submit an annual budget request on or before July 1st of each year to the Department 
for approval. Annual electronic budget forms will be provided to the contractor no later than May 15t each 
year. The contractor shall utilize the annual budget form to submit the PA’s annual budget request. The 

contractor’s budget request should reflect the contractor’s office and staff caseloads, the contractor's 
acceptance and rejection of child support cases, the average cost per case handled by contractor, and the 
performance percentage for collections per dollar spent by contractor. , 

a. Ifthe Department proposes any different review, method, or calculation formula to determine the next 
annual budget for the contractor, then the contractor shall have fifteen (15) calendar days to provide 

comments on the proposed changes in the calculations. The MOPS and/or MAPA representative shall 
have an opportunity to discuss the changes in calculations with the Department before final application 

of the review, method, or calculation formula is made to the budgets of the counties. 

c. The contractor shall refer to Section 4 of Attachment B to determine the amount of indirect costs they 
may be reimbursed. 

d. The contractor must submit the annual budget request via e-mail to the Department’s Prosecuting 

Attorney Liaison. 

Pursuant to section 454.405 RSMo, the contractor shall furnish office space and other administrative 

requirements. The contractor must receive prior written approval from the Department for any office 

space leased from the private sector. The contractor shall acquire space from the private sector in 

accordance with sections 105.454, and 50.660 RSMo, and 13 CSR 40-108.010(5) (A). 

The contractor shall receive prior written approval from the Department for purchases of equipment with 
an initial cost of twenty-five hundred dollars ($2,500) or more which are necessary for fulfillment of the 

contract requirements in accordance with 13 CSR 40-108.010(5}{D). 

The contractor shall receive prior written approval from the Department for out-of-state travel for child 

support training, Out of state travel for training is limited to two people one time per year per office. 

Pursuant to 13 CSR 40-108.010 (3)(F), the contractor shall receive prior written approval from the 

Department for out-of-state travel for performance of reimbursable child support activities, excluding 
training, and shall abide by the same expenditure reimbursement limitations as the Department imposes 

on its personnel. 

The contractor may request reimbursement for in-state trainings that are determined to be sufficiently 
program-related. The Department will pay approved reimbursement at the current Federal Financial 

Participation (FFP) rate. 

Allowable costs for travel and per-diem will be reimbursed at rates as defined by State of Missouri Travel 

Regulations http://www.oa.mo.gov/acct 

Audits, Monitoring and Compliance-Financial 

The contractor shall provide, to the Department, copies of all notices and reports as described herein of any 

audit performed by another entity to: 

Department of Social Services 

Division of Finance and Administrative Services 
P.O. Box 1082 

Jefferson City, MO 65102 

Or DFAS.ComplianceUnit@dss.mo.gov 

The Department may conduct financial reviews to determine whether funds received by the contractor 

were used in accordance with the requirements stated herein, state law and federal regulations governing 

authorized IV-D expenditures. 

The contractor shall make available all appropriate financial records to the authorizing representatives 

conducting the review. 

Reimbursements to the contractor shall, in all cases, be subject to an adjustment after a financial review as 

follows:



3.6.5 

3,7 

3.7.1 

3.7.2 

3.7.3 

3.8 

a. Ifthe Department reimbursed the contractor in a previous budget year an amount greater than 
allowed, then the Department may reduce the contractor's budget in the following budget year after 
providing thirty (30) days written notice to the contractor of its intent to do so. 

b. Areduction to the contractor's budget as a result of an adjustment pursuant to an audit finding shall be 
treated as a one-time reduction and not an automatic permanent reduction of the contractor’s budget 
for future budget amount projections. 

c. The contractor shall submit a written reimbursement request and statement of explanation, when 
requesting an amount in excess of the approved budget amount The Department will advise the PA in 
writing when a decision is made on the additional funds request. 

The Department reserves the right to monitor the contract throughout the effective period of the contract 

to ensure financial and contractual compliance. The Department shall have the right to impose special 
conditions and restrictions and will provide written notification to the contractor if the Department 
determines that it will impose any special conditions or restrictions. The special conditions or restrictions 
may include, but are not limited to, those conditions specified below: 

a. Requiring additional, more detailed financial reports or other documentation; 

b. Additional contract monitoring, including daily activity logs and timesheets of all IV-D work performed; 

c. Requiring the contractor to obtain technical or management assistance; 

d. Establishing additional prior approvals from the department; and 

e. In person audit and observation of IV-D work performed. 

Audits, Monitoring and Compliance-Performance 

The Department reserves the right to complete audits to determine the reliability of data provided by the 

contractor for data used to compute federal IV-D performance measures and other performance measures 
outlined in this contract. 

The audits may include, but are not limited to, remote review of data entered into MACSS or on-site audits 

of hardcopy or electronic case records. The contractor shall maintain individual case records adequate to 

permit evaluation of the progress of each case. Such case records shall be in accordance with 45 CFR 
302.15 (a) and 303.2(c) and shall include, at a minimum, the following: 

a. Original referral documentation; _ 

b. Record of all relevant contacts with the parties to the action; and 
c. Record ofall legal action. 

The Department will measure the contractor's performance in accordance to 13 CSR 40-108.040 for cases 
referred from the Department for legal action. The Department shall conduct compliance reviews for this 
purpose solely on the case information contained in MACSS. 

Prosecuting Attorney Compliance: 

Pursuant to 13 CSR 40-108.040, the Department will take the following actions should the Prosecuting 
Attorney fail to comply with the performance requirements as stated herein: 

a. The Department will send written notice to the Prosecuting Attorney identifying non-compliance with 

policies and procedures, requirements, or regulations for the safeguarding of federal tax information, 
performance measures, data reliability or program compliance audits. 

b. The Prosecuting Attorney must submit, within thirty (30) calendar days, a written corrective action 

plan to the Department for approval. The corrective action plan must contain specific actions and 
timeframes to bring the Prosecuting Attorney back into compliance. 

1) The Department reserves the right to terminate the contract should the Prosecuting Attorney fail to 
submit and implement an approved corrective action plan or fail to achieve compliance with the 
terms and conditions stated herein. 

c. The Prosecuting Attorney and/or staff as directed by the Department shall attend necessary and 
required training when determined to be non-compliant with program performance standards.
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4.1.2 

4.1.3 

4.1.4 
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d. Prosecuting Attorney staff shall attend MACSS Basics training provided by the Department at the first 
opportunity after being hired. Other MACSS and OnBase training maybe required by the PA Liaison. 
The PA Program Assistant or PA Liaison will notify the Prosecutor and/or staff of the method of 
training and provide the necessary training material. 

Federal Tax Information 

The contractor and any subcontractors shall comply with IRS Publication 1075 Security Guidelines to 
specifically include, but not limited to, the requirement to notify the state agency immediately, but no later 
than twenty-four (24) hours after identification of a possible security issue involving Federal Tax 
Information (FTI) as required by IRS Publication 1075, paragraph 10.4. Further, the contractor shall 

comply with the federal tax information requirements stated in the Assurance of Safeguarding IRS/SSA 
Restrictions/Penalties (Exhibit #5) document attached hereto. In addition, the contractor shall: 

a. require all new hire and tenured personnel to certify and complete the Department's security policy 
and IRS penalties for unauthorized disclosure of federal tax information. The training can be located at: 
(https: //apps.dss.mo.gov/FSDIRSSafeguardingForms/} 

b. complete and print the electronic Internal Inspections Report annually 

(https://apps.dss.mo.gov/FSDIRSSafeguardingForms/) and retain for five (5) years; 

c. not send or receive any federal tax information by electronic mail (e-mail) or facsimile; 

not disclose or release any form of protected federal tax information to any attorney representing a 
person paying support in the referred case under the contractor's control; 

e. provide a visitor access log that must not contain personal identification information (i.e. social security 
number, case number, or other personal identifying information) that may be viewable by other 

visitors; provide all visitors with visitor badges; and all visitors must be accompanied by contractor 
personnel at all times; 

f. only provide key/combination locks to authorized personnel that have a need to access federal tax 
information; maintain key/combination accountability records; change key/combination locks when 
authorized personnel changes occur or at a minimum annually; and 

g. immediately report an unauthorized inspection or disclosure of federal tax information via e-mail or 
hardcopy, including breaches and security incidents, to the compliance coordinator or designee. 

Currently the compliance coordinator can be contacted at angela.r.terry@dss.mo.gov. 

General Contractual Requirements 

General 

The contract shall consist of the original contract document and any subsequent amendments to the 
contract. 

This contract shall be construed according to the laws of the State of Missouri. The contract governs the 
terms and conditions of the contracted services provided by the contractor. To the extent that a provision 

of the contract is contrary to the Constitution or laws of the State of Missouri or of the United States, such 
provision(s) shall be void and unenforceable. However, the balance of the contract shall remain in force 
between the parties unless terminated by consent of both the contractor and the Department. 

a. The agreement will be read and enforced as though every provision of law and clause required by law 
to be inserted herein were included. If any such provision is not inserted, then upon the notification of 

either party the agreement will be amended to make such correction. 

The exclusive venue for any legal proceeding relating to or arising out of the contract shall be in the Circuit 
Court of Cole County, Missouri. 

The contractor shall comply with all local, state and federal laws and regulations related to the 
performance of the contract. 

The contractor certifies that the contractor and each of its principals (owners, director and others as 
defined by 2 CFR Part 180) are not suspended or debarred from contracting with the federal government. 

In the event the contractor or any of its principals become suspended or debarred during the contract 
period, the contractor shall immediately send written notification to the Department.
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a. Suspension or debarment of the contractor, or failure by the contractor to provide written notification 

of suspension or debarment to the Department, may result in immediate termination of the contract. 

The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without 
the prior written consent of the Department. 

As authorized under sections 432.230 and 432.255 RSMo, the use of electronic signatures shall be 

permitted for contract documents. Additionally, contract documents maintained in electronic format shall 
be considered the official, legal record and shall have the same force and effect, as would a paper document. 

Amendment, Renewal and Termination: 

The contract shal! not bind, nor purport to bind, the Department for any commitment in excess of the 
original contract period. 

Any change to the contract, whether by modification or supplementation, shall be accomplished by a 
formal, written contract amendment. Oral agreements or agreements confirmed by e-mail or otherwise to 
modify the contract shall not be enforceable. 

The Department shall have the right, at its sole option, to renew the contract by written notice to the 

contractor. In the event the Department exercises its renewal option, all terms, conditions and provisions 

of the original contract and any subsequent amendments shall remain in effect and shall apply during the 
renewal period. 

Either party, with or without cause, may terminate the contract by giving 60 calendar days advance written 

notice to the other party. The termination shall be effective 60 calendar days from the date of notice or the 

_ date specified in the notice. The Department reserves the right to withdraw any or all of its clients before 
the end of the 60 calendar day period, if applicable. 

The Department may terminate the contract for breach of contract by providing the contractor with 
written notice of termination. ; 

a. The termination shall become effective on the date specified in the notice. - 

b. The Department shall not pay for services rendered or goods provided after the termination of the 
contract. 

At its sole discretion, the Department may give the contractor an opportunity to cure the breach. The 

Department will provide the contractor any opportunity to cure the breach in writing. - 

The Department shall deem any written notice to the contractor sufficient when deposited in the United 

States mail postage prepaid, transmitted by facsimile, electronic mail (e-mail), or otherwise delivered to an 
authorized employee of the contractor or the contractor's address of record. 

a. The contractor shall notify the Department within ten (10) business days of any change to the 

contractor’s address of record or mailing address, or both. 

In the event of termination all client records, documentation, data, reports, supplies, equipment and 

accomplishments prepared, furnished, acquired or developed by the contractor, as a direct requirement 
specified in the contract, shall become the property of the Department. 

a. Upon termination of the contract, the contractor shall maintain, store, transfer, dispose and provide for 

the authorized release of all client records, documentation, data, reports, supplies, equipment and 
accomplishments developed by the contractor as a requirement of the contract, as directed by the 

Department. The contractor shall not destroy or dispose of any such records, documentation, data, 

reports, supplies, equipment and accomplishments without the prior, written permission of the 
Department. 

b. Upon termination of the contract, the Department shall have access to all client records pertaining to 

the performance of the contract. As requested by the Department, the contractor shall make available 
to the Department all client records and documents prepared or developed as a result of the contract. 

Upon expiration, termination, or cancellation of the contract, the contractor shall assist the Department to 

ensure an orderly transfer of responsibility or the continuity of those services required under the terms of 

the contract to an individual or organization designated by the Department, if requested in writing. The 
contractor shall provide or perform any or all of the following responsibilities:



43 

4.3.1 
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4.3.4 

4.3.5 
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a. Thecontractor shall deliver, FOB destination, all records, documentation, reports, data, 
recommendations, or printing elements, etc., which were required to be produced under the terms of 

the contract to the Department or to the Department's designee within seven calendar (7) days after 
receipt of the written request. 

b. Ifrequested by the Department through a formal amendment to the contract, the contractor shall 

continue to provide any part or all of the services. The contractor shall provide the services in 

accordance with the terms and conditions, requirements and specifications of the contract. The 
contractor shall provide the services for a period not to exceed 30 calendar days after the expiration, 
termination or cancellation date of the contract. The contractor shall provide the services for a price 
not to exceed those prices set forth in the contract, 

c. The contractor shall discontinue providing service or accepting new assignments under the terms of 
the contract, on the date specified by the Department, in order to ensure the completion of such service 

prior to the expiration of the contract. 

Subcontracting: 

The Department reserves the right to approve any subcontractor utilized by the contractor for the 

services /products required herein. The Department, at its sole discretion, may require such approval prior 
to the utilization of any subcontractor. In the event the Department requires prior approval to subcontract, 

the contractor shall provide notification of its intent to subcontract within the timeframe specified by the 

Department. 

The utilization of a sub-contractor shall in no way relieve the contractor of the responsibility for providing 

the services required herein. 

Any subcontracts for the services/products described herein shall be in writing and shall include any and 
all provisions and contractual obligations, including all requirements of the contract’s General Contractual 

Requirements, that are necessary to ensure the successful fulfillment of all obligations under the contract 

that are performed by a subcontractor. 

Any subcontracts must ensure that the Department is indemnified, saved and, held harmless from and 

against all claims of damage, loss, and costs (including attorney fees and litigation expenses) of any kind 
related to a subcontract in those matters described in the contract between the Department and the 

contractor. 

The contractor shall be solely responsible for all legal and financial responsibilities related to the execution 

of a subcontract. 

Conflict of Interest: 

The contractor certifies that the contractor has no other contractual or other relationships, which create 
any actual, or appearance of conflict of interest. During the term of the contract, neither the contractor nor 

any of its employees shall acquire any other contractual relationships, which would create such a conflict. 

a. Inthe event the contractor becomes aware of any circumstances that may create a conflict of interest 

the contractor shall immediately take such actions to mitigate or eliminate the risk of harm caused by 
the conflict or appearance of conflict. 

b. The contractor shall promptly, fully disclose and notify the Department of any circumstances that may 
arise that may create a conflict of interest or an appearance of conflict of interest. The contractor shall 

submit such notification to the Department in writing within seven (7) business days after the 
contractor discovers a conflict or appearance of a conflict. 

c. Inthe event that the Department determines that a conflict or an appearance of a conflict exists, the 
Department may take any action that the Department determines is necessary to mitigate or eliminate 

the conflict or appearance of a conflict. Such actions may include, but are not limited to: 

1) Exercising any or all of the Department’s rights and remedies under the contract, up to and 
including terminating the contract with or without cause; 

2) Directing the contractor to implement a corrective action plan within a specified time frame to 
mitigate, remedy or eliminate the circumstances which constitute the conflict of interest or 

appearance of conflict of interest; or
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3) Taking any other action that the Department determines is necessary and appropriate to ensure the 
integrity of the contractual relationship and the public interest. 

In accordance with state and federal laws and regulations, state executive order or regulations, the 
contractor certifies that it presently has no interest and shall not acquire any interest, directly or indirectly, 
which would conflict in any manner or degree with their performance of the contracted services. No 
person having such interest shall be employed or conveyed an interest, directly or indirectly, in the 
contract. 

The contractor certifies that: 

a. No State of Missouri employee assisted the contractor in obtaining this contract or will participate in 
the performance of this contract if such involvement constitutes a conflict of interest: 

b. No State of Missouri employee shall be compensated under this contract for duties performed in the 
course of his/her state employment; and 

c. Before any State of Missouri employee may be involved in the performance of this contract written 
approval shall be obtained from the Director of the Department. 

In the event the contractor is a not-for-profit agency, contractor board members must abstain from voting 
on any funding proposal relating to this contract, in which they have administrative control ora monetary 
interest. Board members who have such an interest and participate in discussion prior to a vote must 
disclose such interest in a meeting of the board prior to such discussion. 

No monies provided by the Department under this contract shall be used to promote or further nepotism. 

The contractor shall not represent itself, its employees, or its subcontractor's, as employees of the 
Department or the State of Missouri. 

Business Compliance: 

The contractor must comply with applicable laws regarding conducting business in the State of Missouri 
and certifies by signing this contract that it and any subcontractors are presently, and will remain, in 
compliance with such laws. 

The contractor shall have and maintain current and in good standing, all licenses and certifications that are 
required by law, rule or regulation for the duration of the contract. 

a. The contractor shall notify the Department if the contractor’s license(s) or certification(s), or both have 
or may be terminated, revoked, modified or qualified within seven (7) business days. 

b. The contractor shall notify the Department, within seven (7) business days, if the contractor becomes 
aware that the contractor or its agents, officers or employees are under any investigation. Under 
investigation shall mean by law enforcement, governmental agency, or other entity with authority to 
investigate, revoke, suspend or take action against any license or certification that the contractor, its 
agents employees or officers, may have to conduct business. 

If required by state law, the contractor shall be registered and in good standing with the State’s Secretary of 
State and shall submit their State Certificate of Good Standing to the Department upon request. 

The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required 
Missouri tax returns and taxes, including interest and additions to tax. 

Personnel and Staffing: 

The contractor shall comply with the Fair Labor Standard Act, Equal Employment Opportunity Act, any 
other federal and state laws, rules, regulations and executive orders to the extent that these may be 
applicable and shall insert the foregoing provision in all subcontracts awarded. 

The contract is predicated, in part, on the utilization of the specific resources, individuals and personnel 
qualifications as identified and described in the contractor's proposal/bid, when applicable, or in the 
contractual requirements stated herein. Therefore, the contractor shall only utilize personnel and 
individuals in the performance of this contract who meet specific qualifications required for services to be 
provided.



a. The contractor shall not substitute personnel without written approval of the Department. 
Substitutions made pursuant to this paragraph shall be equal to or better than those originally 
proposed, offered, identified or required. 

4.6.3. The contractor shall only utilize personnel including those of any subcontractor(s), who are appropriately 

qualified and licensed or certified, as required by state, federal or local law, statute or regulation, respective 
to the services to be provided through this contract, and shall provide documentation of such licensure or 

certification upon request. 

Federal Funds Requirements and Applicable Laws and Regulations: 

Non-Discrimination - The contractor shall comply with all federal and state statutes, regulations and 
executive orders relating to nondiscrimination and equal employment opportunity to the extent applicable 

to the contract. These include but are not limited to: 
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a. 
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45 CFR Part 92 -- Nondiscrimination on the Basis of Race, Color, National Origin, Sex, Age, or Disability 

in Health Programs or Activities Receiving Federal Financial Assistance and Programs or Activities 
Administered by the Department of Health and Human Services Under Title I of the Patient Protection 
and Affordable Care Act or by Entities Established Under Such Title; 

Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, 

color, or national origin (this includes individuals with limited English proficiency) in programs and 

activities receiving federal financial assistance and Title VII of the Act which prohibits discrimination 
on the basis of race, color, national origin, sex, or religion in all employment activities; 

Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 U.S.C. Section 206 (d)); 

Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681- 1683 and 1685- 1686) 
which prohibits discrimination on the basis of sex; 

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and the Americans with 

Disabilities Act of 1990 (42 U.S.C. 12101 et seq.} which prohibit discrimination on the basis of 
disabilities; 

The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) which prohibits discrimination 

on the basis of age; 

Equal Employment Opportunity - E.0. 11246, “Equal Employment Opportunity”, as amended by E.0. 
11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity’; 

Missouri State Regulation, 19 CSR 10-2.010, Civil Rights Requirements; 

Missouri Governor's E.0. #94-03 (excluding article II due to its repeal); 

Missouri Governor's E.O. #05-30; and 

The requirements of any other nondiscrimination federal and state statutes, regulations and executive 
orders which may apply to the services provided via the contract. 

The contractor shall comply with the requirements of the Single Audit Act Amendments of 1996 (P.L. 104- 
156) and 2 CFR Part 200, subpart F, including subsequent amendments or revisions. 

a. 

b. 

A copy of any audit report shall be sent to the Department each contract year if applicable. The 
contractor shall return to the Department any funds disallowed in an audit of the contract. 

In the event federal funds are not utilized for contract, the contractor shall provide to the Department a 
copy of its annual report or statement on compliance and on internal control prepared by its external, 
independent public accounting firm. 

If the contractor is a sub-recipient as defined in 2 CFR Part 200, subpart F the contractor shall comply 

with all applicable implementing regulations, and all other laws, regulations and policies authorizing or 

governing the use of any federal! funds paid to the contractor through the contract. 

Cost Principles: 
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 2 CFR 225 - State, Loca! and Indian Tribal Governments; 

2 CFR 230 - Non-Profit Organizations; 

2 CFR 220 -- Educational Institutions; 

48 CFR 31.2 - For-Profit Organizations; and 
45 CFR 74 Appendix E - Hospitals.
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Steven’s Amendment ~ In accordance with the Departments of Labor, Health and Human Services, and 
Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, “Steven's 

Amendment”, the contractor shall not issue any statements, press releases, and other documents 

describing projects or programs funded in whole or in part with Federal funds unless the prior approval of 

the Department is obtained. Any statement, press release, or other document describing projects or 
programs funded with federal funds shall clearly state the following as provided by the Department: 

a. The percentage of the total costs of the program or project that will be financed with Federal funds; 

b. The dollar amount of Federal funds for the project or program; and 

c. The percentage and dollar amount of the total costs of the project or program that will be financed by 
nongovernmental sources. 

The contractor shall comply with 31 U.S.C. 1352 relating to limitations on use of appropriated funds to 
influence certain federal contracting and financial transactions. No funds under the contract shall be used 
to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any activity 

designed to influence legislation or appropriations pending before the United States Congress or Missouri 
General Assembly. The contractor shall comply with all requirements of 31 U.S.C. 1352, which is 

incorporated herein as if fully set forth. The contractor shall submit to the Department, when applicable, 

Disclosure of Lobbying Activities reporting forms. , 

The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081), which prohibits smoking 
within any portion of any indoor facility used for the provision of services for children as defined by the 
Act. 

The contractor shall comply with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations 
and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any 
implementing regulations, as applicable. 

The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the 

Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Contro) Act as amended (33 U.S.C. 
1251 et seq.). 

The contractor shall comply with the public policy requirements as specified in the Department of Health 
and Human Services (HHS) Grants Policy Statement: 

(https://www.hbhs.gov/sites/default/files/grants/grants/policies-regulations/hhsgps107.pdf) 

The contractor shall comply with Trafficking Victims Protection Act of 2000 (22 U.S.C. 7104), as amended. 

The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of 

1988 and all applicable regulations. The contractor shall report any conviction of the contractor’s 

personnel under a criminal drug statute for violations occurring on the contractor’s premises or off the 
contractor's premises while conducting official business. The contractor shall make a report of a conviction 
to the Department within five (5) working days after the conviction. 

Contractor Whistleblower Protections: 

a. The contractor shall comply with the provisions of 41 U.S.C. 4712 that states an employee of a 

contractor, subcontractor, grantee, or subgrantee may not be discharged, demoted or otherwise 

discriminated against as a reprisal for “whistleblowing”. In addition, whistleblower protections cannot 
be waived by any agreement, policy, form, or condition of employment. 

b. The contractor's employees are encouraged to report fraud, waste, and abuse. The contractor shall 
inform their employees in writing they are subject to federal whistleblower rights and remedies. This 
notification must be in the predominant native language of the workforce. 

c. The contractor shall include this requirement in any agreement made with a subcontractor or 
subgrantee. 

Financial Requirements: 

The Department shall determine the availability of funding for this contract. The Department 

determination shall be final and without recourse by the contractor.
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Funding for the contract must be appropriated by the Missouri General Assembly for each fiscal year 
included within the contract period. Therefore, the contract shall not be binding upon the Department for 

any period in which funds have not been appropriated, and the Department shall not be liable for any 
damages or costs, including attorney's fees, associated with termination caused by lack of appropriations. 

a. The Department reserves the right to terminate the contract, without penalty or termination costs, if 
such funds are not appropriated or available. 

b. In the event funds are not appropriated or available for the contract, the Department shall provide 
prompt notification to the contractor. 

c. In the event funding for the contract becomes unavailable or interrupted, the contractor shall, upon 
written notification from the Department, suspend work activities and incur no further costs under the 

contract, until such time as the Department notifies the contractor, in writing, that funding has been 
restored and work activities may resume. 

d. In the event funds are not appropriated or available for the contract, the contractor shall not prohibit or 
limit the Department's right to pursue alternate contracts, as necessary, to conduct state governmental 
affairs. 

e. The provisions of the above paragraphs shall apply to any amendment or the execution of any option to 
extend the contract. 

The Department shall make payments due under the terms of the contract upon receipt and approval of a 
properly itemized invoice, as set forth herein. 

a. The contractor shall submit invoices in accordance with the requirements stated in the contract and no 
later than the time period specified in § 33.120 RSMo, unless more restrictive requirements are 
established by state or federal law or regulation. 

b. The contractor shall not invoice federal or state tax. 

Contractor Liability: 

The contractor shall be responsible for any and all personal injury, including death, or property damage as 

a result of the contractor’s actions, or inactions, including but not limited to, misconduct, negligence, or any 
future negligent act, involving any equipment or service provided under the terms and conditions, 
requirements and specifications of the contract. 

a. In addition to the liability imposed upon the contractor on account of personal injury, bodily injury 

(including death), or property damage suffered as a result of the contractor’s negligence, the contractor 

shall pay, indemnify, save and hold harmless the State of Missouri, including its agencies, employees, 
and assigns, from every expense, liability, or payment arising out of such misconduct or negligent act. 

The contractor shall hold the State of Missouri, including its agencies, employees, and assignees, harmless 

for any negligent or intentional act or omission committed by any subcontractor or other person employed 
by or under the supervision of the contractor under the terms of the contract. 

Insurance: 

The Department shall not be required to save and hold harmless and indemnify the contractor, its 

employees, agents or subcontractors against any liability incurred or arising as a result-of any activity of 

the contractor or any activity of the contractor’s employees related to the contractor's performance under 
the contract. Therefore, the contractor shall acquire and maintain adequate liability insurance in the 
form(s} and amount(s) sufficient to protect the State of Missouri, its agencies, its clients, its employees and 
the public against any loss, damage and expense related to the contractor's performance under the 
contract. 

The contractor shall maintain adequate automobile liability insurance for the operation of any motor 
vehicle used to provide any form of transportation service related to the services of this contract. 

If the contract involves the performance of medical services of any type, the contractor shall maintain 
adequate liability insurance to cover all medical services rendered.



4.10.4 The contractor shall submit proof of insurance coverage to the Department as requested. Proof of 
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insurance coverage shall include, but not be limited to, effective dates of coverage, limits of liability, 
insurers’ names, policy numbers, company, etc. The contractor may use proof of self-insurance coverage or 

another alternative risk financing mechanism if such coverage is verifiable and irrevocably reliable. 

Recordkeeping and Reporting Requirements: 

The contractor shall submit itemized reports, records and information at the request of the Department. 

The contractor shall maintain auditable records for all activities performed under this contract. Financial 
records shall conform to Generally Accepted Accounting Principles (GAAP). Such records shall include the 

following, as applicable: 

the specific number and type of service units provided; 
itemized revenues and expenditures related to the performance of the contract; 

the number and type of clients served; 
detailed documentation of services provided to each client, included progress notes; 
any and all records necessary for performing a full audit of the contractor's performance under the 
contract; and 

f. other relevant records. 
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The contractor shall have in place management and fiscal controls that are adequate to assure full 
performance of the contractor’s obligations under this contract. The contractor shall maintain sufficient 
cash flow to perform its obligations under the contract for the duration of the contract. The contractor 
shall immediately notify the Department of any cash flow issues where the contractor's obligations 

required under this agreement would be in jeopardy. 

The contractor shall allow the Department or its authorized representative to inspect and examine the 
contractor's premises or records, or both, which relate to the performance of the contract at any time 

during the period of the contract and thereafter within the period specified herein for the contractor's 
retention of records. 

The contractor shall promptly provide the Department with access to Department clients and records of 
the Department clients without limitation. 

a. The contractor shall promptly produce all e-mails and correspondence related to Department clients, 

as requested by the Department. 

The contractor shail retain all records pertaining to the contract for five (5S) years after the close of the 
contract year unless audit questions have arisen or any legal action is contemplated or filed within the five 
year (5) limitation and have not been resolved. All records shall be retained until all audit questions or 
legal actions, or both have been resolved. The contractor shall safeguard and keep such records for such 
additional time as directed by the Department. The obligation of the contractor to retain and produce 

records shall continue even after the contract expires or is otherwise terminated by either party. 

The contractor shall provide written notification to the Department when there is any change in the 

contractor's licensure or certification/accreditation status, official name, address of record, Executive 

Director, or change in ownership or control of the contractor's organization. 

Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or 

involuntary, or upon the appointment ofa receiver, trustee, or assignee for the benefit of creditors, the 

contractor shall notify the Department immediately. Upon learning of any such actions, the Department 
reserves the right, at its sole discretion, to either cancel or affirm the contract and hold the contractor 

responsible for damages, to the extent authorized by law. 

Confidentiality: 

All discussions with the contractor and all information gained by the contractor as a result of the 

contractor’s performance under the contract shall be confidential, to the extent required by law. 

The contractor shall release no reports, documentation or material prepared pursuant to the contract to 

the public without the prior written consent of the Department, unless such disclosure is required by law.



4.12.3 

4.12.4 

4.12.5 

4.13 

4.13.1 

4.13.2 

4.13.3 

4.14 

4.14.1 

4.14.2 

4.14.3 

If required by the Department, the contractor and any required contractor personnel shall sign specific 

documents regarding confidentiality, security, or other similar documents. 

The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or 

disclosure of any information confidential by law that it creates, receives, maintains, or transmits on behalf 

of the Department other than as provided for by the contract. Such safeguards shall include, but not be 
limited to: 

a. Encryption of any portable device used to access or maintain confidential information or use of 
equivalent safeguard; 

b. Encryption of any transmission of electronic communication containing confidential information or use 
of equivalent safeguard; 

c. Workforce training on the appropriate uses and disclosures of confidential information pursuant to the 
terms of the contract; 

d. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures 
of confidential information by its workforce and subcontractors, if applicable; and 

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of confidential 
information. 

Substance Abuse Records- 42 U.S.C. §§290dd-2 and 42 C.F.R. Part 2.1 governs the confidentiality of 

substance abuse records and provides for specific mechanisms to obtain such records and the information 
therein. Any records and information that may be maintained by the Department or contractor concerning 
confidential drug or alcohol treatment or for any medical, psychological, or psychiatric treatment would be 

released by the consent of the recipient of the treatment. Those releases do not permit the 

Department/contractor to further release that information without the consent of the patient unless 

authorized by court order entered pursuant to procedures set out at 42 C.F.R. §2.61 et seq. 

Property of State: 

All documents, data, reports, supplies, equipment, and accomplishments prepared, furnished, or completed 

by the contractor pursuant to the terms of the contract shall become the property of the State of Missouri. 

a. Upon expiration, termination, or cancellation of the contract, all such items shall become the property 

of the State of Missouri, which shall include all rights and interests for present and future use or sale as 
deemed appropriate by the Department. 

Any ancillary software tools or pre-printed materials (e.g., project management software tools or training 

software tools, etc.) developed or acquired by the contractor that may be necessary to perform a particular 
service required herein, but not required, as a specific deliverable of the contract, shall remain the property 

of the contractor. The contractor shall be responsible for ensuring that such tools and materials are being 

used in accordance with applicable intellectual property rights and copyrights. 

In the event any copyrighted material is developed as a result of the contract, the Department shall have a 

royalty-free, nonexclusive and irrevocable right to publish, use, and authorize other to use, the 
work/materials for Department and State of Missouri purposes. 

Notification Requirements: 

The contractor shall notify the Department within one (1) business day of the death of a Department client 
receiving services under the contract. 

The contractor shall notify the Department and make the required hotline report within one (1} business 
day, when there are allegations of physical abuse, sexual abuse, verbal abuse or neglect of a child. 

a. The contractor shall report any suspected instances of child abuse or neglect to the Child 
Abuse/Neglect Hotline (800) 392-3738 or make a report online at 

https://dss.mo.gov/cd/keeping-kids-safe/can.htm pursuant to state statute, Section 210.115 RSMo. 

In the event the conduct of a client is jeopardizing the safety of him/herself or others in the community, the 
contractor shall immediately notify the Department as provided in 4.14.2 (a). If an immediate response is 

needed to ensure the health and safety of the child or others, the contractor shall also notify local law 
enforcement officials.



4.14.4 The contractor shall notify the Department within one (1) business day, in writing, if the contractor 
becomes aware of any circumstances that may render the contractor unable to perform any of its 
obligations under the contract. 

a. The Department shall have the right, at any time, to require the contractor to provide written 

assurances that it can meet its obligations under the contract and to provide satisfactory 
documentation to support its assurances. If the contractor is unable to provide adequate assurances 
that it will be able to perform its obligations under this contract, the Department shall have the right to 
exercise any of its remedies under this contract or under law. 

4.15 Misceilaneous: 

4.15.1 Unless otherwise specified, the contractor shall be responsible for furnishing all material, labor, facilities, 
equipment and supplies necessary to perform the services required. 

4.15.2 The contractor shall only perform the specific, professional services set forth in the contract. The 
contractor shall provide all services in a manner consistent with generally accepted practices in the 
applicable professional field. 

4.15.3 The contractor shall only utilize such testing, techniques and procedures as are necessary to accomplish 
the specified service(s). 

4.15.4 The contractor shall not utilize any data, information or conclusions obtained directly or indirectly from 
work performed under the contract for any other purpose, including, but not limited to research, marketing 
or commercial purposes without the: 

a. Prior, written consent of the Department; 

b. Full, written, prior, informed consent of the individuals involved, or their legal guardian or legal 
custodian; and 

c. Permission of the court, when applicable, in cases where the subject is a juvenile under the jurisdiction 
of a court of competent jurisdiction. 

4.15.5 The Department may require the attendance of the contractor's personnel at training activities and may 
require the cooperation of the contractor's personnel where the Department provides technical assistance. 

4.15.6 The contractor shall fully cooperate with all investigations conducted by the Department, or its agents, 
which relate, directly or indirectly, with the performance of this contract. 

4.15.7 The Department endorses a drug free environment and the absence of substance abuse. The contractor 

shall support and enforce these philosophies in their performance of the contract. 

4.15.8 The contractor shall maintain appropriate documentation that it has appropriate systems and controls in 

place to ensure that all information software systems used in relationship to the contractual 

responsibilities with the Department have been acquired, operated and maintained consistently with U.S. 
copyright law or applicable licensing restrictions. The contractor shall make documentation of such 

compliance and any such license immediately available upon request by the Department. 

4.16 Contract Monitoring /Compliance 

4.16.1 The Department has the right to monitor the contract throughout the effective period of the contract to 
ensure compliance with contractual requirements. Additionally, the Department reserves the right to audit 

all records related to the contractor's performance under the contract for a period of five (5) years from the 
expiration date of the contract. 

a. The contractor shall cooperate with any Department review of records and other documentation 
related to the contractor's performance under the contract. 

4.16.2 Inthe event the Department determines the contractor to be non-compliant, or at risk for non-compliance 

with contractual requirements, the Department shall have the right to impose special conditions or 
restrictions on the contractor to bring the contractor into compliance or to mitigate the risk of non- 
compliance.



a. The Department shall provide written notification to the contractor of the determination of non- 
compliance or the risk of non-compliance, identifying any special conditions or restrictions the 

Department may impose. 

b. Special conditions or restrictions may include, but are not limited to: 

1) Requiring the contractor to obtain additional technical assistance; 
2) Requiring additional levels of prior approval from the Department for contract activities; 

3) Requiring additional or more detailed financial reports and other documentation; 
4) Additional, ongoing contract monitoring/oversight by the Department; 
5) Requiring the submission and implementation of a corrective action plan; or 

6) A combination of special conditions or restrictions. 

4.16.3 In the event the Department requires the contractor to submit and implementa corrective action plan, the 

5.2 

5.3 

5.4 

5.5 

5.6 

Department shall provide written notification to the contractor, identifying the specific performance or 

other contractual requirements that are not being met and the expected corrective resolution. 

a. The contractor shall submit a written corrective action plan to the Department within the timeframes 

specified in the Department notification. 

b. The corrective action plan must include the actions the contractor proposes to take to remedy 
concerns, timeframes for achieving such, the person(s) responsible for the necessary action, the 

improvement that is expected, a description of how progress will be measured and a description of the 

actions the contractor shall take to prevent the situation from recurring. 

c. The Department will notify the contractor in writing if the Department approves the corrective action 

plan or if modifications are required. 

1) Inthe event the Department requires changes to the corrective action plan, the contractor shall 

submit a revised corrective action plan within five (5) business days of receipt of the Department's 

notification that changes are required. 

d. Failure of the contractor to improve performance within the timeframes required in the approved 

corrective action plan may result in termination of the contract and other remedies available to the 
Department. 

Payments to the Contractor 

Funds available for the use in this program are limited to monies received from the United States 

Department of Health and Human Services (DHHS) for operating the Missouri State Plan for Child Support 

under Title IV-D of the Social Security Act. Funds are further limited by appropriation of general revenue 
funds and/or the Child Support Enforcement Collections (CSEC) fund by the Missouri General Assembly. 

Pursuant to state and federal law and regulations (13 CSR 40-108.010 and 45 CFR 304.21), the Department 

may reimburse the contractor, at the applicable rate of expenditures incurred, from any or all of the 
following funds: federal; general revenue; and/or Child Support Enforcement Collections (CSEC). 

The Department will allocate funding for services on an annual basis and shall provide notification to the 

contractor of the allocation amount. 

The Department shall reimburse the contractor for actual, allowable costs incurred for services provided 

pursuant to the agreement, in accordance with the budget approved by the Department. 

a. Any costs incurred for the use or purchase of services, equipment or automated system equipment is 
not eligible for federal financial participation if, in the sole opinion of the Department, such equipment 

duplicates services provided by MACSS. 

No other payments or reimbursements shall be made to the contractor other than those specified above. 

The contractor shall invoice the Department within ninety (90) calendar days after the last day of the 

month in which services are claimed. 

a. The contractor shall submit its invoices to an address as directed by the PA Liaison.
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b. Each invoice shall have a unique identifier as an invoice number. Invoice numbers must not be 
duplicated in the same fiscal year. 

Failure of the contractor to submit required reports when due, may result in withholding or rejection of 

payment under the contract. The Department shall reject payment due to the contractor’s failure to 
perform or deliver the required work or services. 

The Department, at its sole discretion, may: 

a, 

b 

C. 

d 

e 

The contractor shall understand and agree that the Department reserves the right to make payments to the 
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under 

audit all invoices, ina manner determined by the Department; 

reject any invoice for good cause; 

make invoice corrections and/or changes with appropriate notification to the contractor; 

deduct from an invoice any overpayment made by the Department; or 

recover from the contractor any funds for which adequate verification and documentation of 
expenditures, if required, is not maintained. 

the contract, the contractor should return a completed State Vendor ACH/EFT Application. The State 
Vendor ACH/EFT Application can be downloaded from the internet at: . 
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx



Attachment A - Business Associate Agreement (rev 08-29-13) 

(Health Insurance Portability and Accountability Act of 1996, as amended) 

1. Health Insurance Portability and Accountability Act of 1996, as amended - The Department and the contractor are 

both subject to and must comply with provisions of the Health Insurance Portability and Accountability Act of 1996 

(HIPAA), as amended by the Health Information Technology for Economic and Clinical Health Act (HITECH) (PL-111- 

5) (collectively, and hereinafter, HIPAA) and all regulations promulgated pursuant to authority granted therein. The 
contractor constitutes a “Business Associate” of the Department. Therefore, the term, “contractor” as used in this 

section shall mean “Business Associate.” 

The contractor agrees that for purposes of the Business Associate Provisions contained herein, terms used but not 
otherwise defined shall have the same meaning as those terms defined in 45 CFR Parts 160 and 164 and 42 U.S.C. §§ 

17921 ef. seq. including, but not limited to the following: 
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a. “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data aggregation’, “designated record 
set”, “disclosure”, “hybrid entity”, “information system”, “physical safeguards”, “required by law’, “technical 

safeguards”, “use” and “workforce” shall have the same meanings as defined in 45 CFR 160.103, 164.103, 164.304, 
and 164.501 and HIPAA. 

b. “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected Health Information 

which compromises the security or privacy of such information, except as provided in 42 U.S.C. § 17921. This 

definition shall not apply to the term “breach of contract” as used within the contract. 
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c. “Business Associate” shall generally have the same meaning as the term “business associate” at 45 CFR 160.103, 

and in reference to the party to this agreement, shall mean the contractor. 

d. “Covered Entity” shall generally have the same meaning as the term “covered entity” at 45 CFR 160.103, andin 
reference to the party to this agreement, shall mean the Department. 

e. “Electronic Protected Health Information” shall mean information that comes within paragraphs (1)(i) or (1) (i) 
of the definition of Protected Health Information as specified below. 

f, “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement; Final Rule at 45 CFR Parts 
160 and 164. 

g. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules‘at 45 CFR Part 160 
and Part 164. 

h, “Individual” shail have the same meaning as the term “individual” in 45 CFR 160.103 and shail include a person 
who qualifies as a personal representative in accordance with 45 CFR 164.502 (g}. 

i. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR Part 
160 and Part 164, Subparts A and E. 

j. “Protected Health Information” as defined in 45 CFR 160.103, shall mean individually identifiable health 
information: 

1) Except as provided in paragraph (2) of this definition, that is: (i) Transmitted by electronic media; or (ii) 

Maintained in electronic media; or (iii) Transmitted or maintained in any other form or medium. 

2) Protected Health Information excludes individually identifiable health information in (i} Education records 
covered by the Family Educational Rights and Privacy Act, as amended, 20 U.S.C. 1232g; (ii) Records 
described at 20 U.S.C. 1232g(a)(4)(B) (iv); and (iii) Employment records held by a covered entity 
(Department) in its role as employer. 

k. “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section of the Business 
Associate Provisions. 

|. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information at 
45 CFR Part 164, Subpart C. 

m. “Unsecured Protected Health Information” shall mean Protected Health Information that is not secured through 

the use of a technology or methodology determined in accordance with 42 U.S.C. § 17932 or as otherwise 

specified by the secretary of Health and Human Services. 

The contractor agrees and understands that wherever in this document the term "Protected Health Information" is 

used, it shall also be deemed to include Electronic Protected Health Information.
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The contractor must appropriately safeguard Protected Health Information which the contractor receives from or 
creates or receives on behalf of the Department. To provide reasonable assurance of appropriate safeguards, the 
contractor shall comply with the business associate provisions stated herein, as well as the provisions of the Health 
Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for 

Economic and Clinical Health Act (HITECH) (PL-111-5) and all regulations promulgated pursuant to authority granted 
therein. 

The Department and the contractor agree to amend the contract as is necessary for the parties to comply with the 

requirements of HIPAA and the Privacy Rule, Security Rule, Enforcement Rule, and other rules as later promulgated 
(hereinafter referenced as the regulations promulgated thereunder). Any ambiguity in the contract shall be 
interpreted to permit compliance with the HIPAA Rules. 

Permitted Uses and Disclosures of Protected Health Information by the Contractor 

The contractor may not use or disclose Protected Health Information in any manner that would violate Subpart E of 
45 CFR Part 164 if done by the Department, except for the specific uses and disclosures in the contract. 

The contractor may use or disclose Protected Health Information to perform functions, activities, or services for, or on 

behalf of, the Department as specified in the contract, provided that such use or disclosure would not violate HIPAA 
and the regulations promulgated thereunder. 

The contractor may use Protected Health Information to report violations of law to appropriate Federal and State 

authorities, consistent with 45 CFR 164.502(j)(1) and shall notify the Department by no later than ten (10) calendar 
days after the contractor becomes aware of the disclosure of the Protected Health Information. 

If required to properly perform the contract and subject to the terms of the contract, the contractor may use or 

disclose Protected Health Information if necessary for the proper management and administration of the contractor’s 
business. 

If the disclosure is required by law, the contractor may disclose Protected Health Information to carry out the legal 
responsibilities of the contractor. 

If applicable, the contractor may use Protected Health Information to provide Data Aggregation services to the 
Department as permitted by 45 CFR 164,504(e}(2)(i)(B). 

The contractor may not use Protected Health Information to de-identify or re-identify the information in accordance 

with 45 CFR 164.514(a)-(c) without specific written permission from the Department to do so. 

The contractor agrees to make uses and disclosures and requests for Protected Health Information consistent with the 
Department’s minimum necessary policies and procedures. 

Obligations and Activities of the Contractor 

The contractor shall not use or disclose Protected Health Information other than as permitted or required by the 
contract or as otherwise required by law, and shall comply with the minimum necessary disclosure requirements set 
forth in 45 CFR § 164.502(b). 

The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or disclosure of 
the Protected Health Information other than as provided for by the contract. Such safeguards shall include, but not be 
limited to: 

a. Workforce training on the appropriate uses and disclosures of Protected Health Information pursuant to the 
terms of the contract; 

b. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of 
Protected Health Information by its workforce and subcontractors, if applicable; 

c, Encryption of any portable device used to access or maintain Protected Health Information or use of equivalent 
safeguard; 

d. Encryption of any transmission of electronic communication containing Protected Health Information or use of 

equivalent safeguard; and 

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of Protected Health Information. 

With respect to Electronic Protected Health Information, the contractor shall use appropriate administrative, physical 
and technical safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of the 
Electronic Protected Health Information that contractor creates, receives, maintains or transmits on behalf of the 
Department and comply with Subpart C of 45 CFR Part 164, to prevent use or disclosure of Protected Health 
Information other than as provided for by the contract.
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In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), the contractor shall require that any agent or 
subcontractor that creates, receives, maintains, or transmits Protected Health Information on behalf of the contractor 

agrees to the same restrictions, conditions, and requirements that apply to the contractor with respect to such 
information, 

By no later than ten (10) calendar days after receipt of a written request from the Department, or as otherwise 

required by state or federal law or regulation, or by another time as may be agreed upon in writing by the 

Department, the contractor shall make the contractor’s internal practices, books, and records, including policies and 
procedures and Protected Health Information, relating to the use and disclosure of Protected Health Information 

received from, created by, or received by the contractor on behalf of the Department available to the Department 
and/or to the Secretary of the Department of Health and Human Services or designee for purposes of determining 
compliance with the HIPAA Rules and the contract. 

The contractor shall document any disclosures and information related to such disclosures of Protected Health 
Information as would be required for the Department to respond to a request by an individual for an accounting of 

disclosures of Protected Health Information in accordance with 42 USCA §17932 and 45 CFR 164.528. By no later 
than five (5) calendar days of receipt of a written request from the Department, or as otherwise required by state or 
federal law or regulation, or by another time as may be agreed upon in writing by the Department, the contractor shall 
provide an accounting of disclosures of Protected Health Information regarding an individual to the Department. If 

requested by the Department or the individual, the contractor shall provide an accounting of disclosures directly to 

the individual. The contractor shall maintain a record of any accounting made directly to an individual at the 
individual's request and shall provide such record to the Department upon request. 

In order to meet the requirements under 45 CFR 164.524, regarding an individual’s right of access, the contractor 
shall, within five (5) calendar days following a Department request, or as otherwise required by state or federal law or 

regulation, or by another time as may be agreed upon in writing by the Department, provide the Department access to 
the Protected Health Information in an individual's designated record set. However, if requested by the Department, 

the contractor shall provide access to the Protected Health Information in a designated record set directly to the 
individual for whom such information relates. 

At the direction of the Department, the contractor shall promptly make any amendment(s) to Protected Health 

Information in a Designated Record Set pursuant to 45 CFR 164.526, 

The contractor shall report to the Department's Security Officer any security incident immediately upon becoming 
aware of such incident and shall take immediate action to stop the continuation of any such incident. For purposes of 

this paragraph, security incident shall mean the attempted or successful unauthorized access, use, modification or 

destruction of information or interference with systems operations in an information system. This does not include 
trivial incidents that occur ona daily basis, such as scans, “pings,” or unsuccessful attempts that do not penetrate 

computer networks or servers or result in interference with system operations. By no later than five (5) days after 
the contractor becomes aware of such incident, the contractor shall provide the Department’s Security Officer with a 

description of any remedial action taken to mitigate any harmful effect of such incident and a proposed written plan of 

action for approval that describes plans for preventing any such future security incidents. 

The contractor shall report to the Department’s Privacy Officer any unauthorized use or disclosure of Protected 

Health Information not permitted or required as stated herein immediately upon becoming aware of such use or 

disclosure and shall take immediate action to stop the unauthorized use or disclosure. By no later than five (5) 
calendar days after the contractor becomes aware of any such use or disclosure, the contractor shall provide the 

Department’s Privacy Officer with a written description of any remedial action taken to mitigate any harmful effect of 
such disclosure and a proposed written plan of action for approval that describes plans for preventing any such future 
unauthorized uses or disclosures. 

The contractor shall report to the Department’s Security Officer any breach immediately upon becoming aware of 

such incident and shall take immediate action to stop the continuation of any such incident. By no later than five (5) 

days after the contractor becomes aware of such incident, the contractor shall provide the Department’s Security 

Officer with a description of the breach, the information compromised by the breach, and any remedial action taken to 
mitigate any harmful effect of such incident and a proposed written plan for approval that describes plans for 
preventing any such future incidents. 

The contractor's reports required in the preceding paragraphs shall include the following information regarding the 

security incident, improper disclosure/use, or breach, (hereinafter “incident’”): 

a. The name, address, and telephone number of each individual whose information was involved if such information 
is maintained by the contractor; 

b. The electronic address of any individual who has specified a preference of contact by electronic mail;
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c. A brief description of what happened, including the date(s) of the incident and the date(s) of the discovery of the 
incident; , 

d. Adescription of the types of Protected Health Information involved in the incident (such as full name, Social! 
Security Number, date of birth, home address, account number, or disability code) and whether the incident 
involved Unsecured Protected Health Information; and 

e. The recommended steps individuals should take to protect themselves from potential harm resulting from the 
incident. 

Notwithstanding any provisions of the Terms and Conditions attached hereto, in order to meet the requirements 

under HIPAA and the regulations promulgated thereunder, the contractor shall keep and retain adequate, accurate, 
and complete records of the documentation required under these provisions for a minimum of six (6) years as 

specified in 45 CFR Part 164. 

The contractor shall not directly or indirectly receive remuneration in exchange for any Protected Health Information 

without a valid authorization. 

If the contractor becomes aware ofa pattern of activity or practice of the Department that constitutes a material 
breach of contract regarding the Department's obligations under the Business Associate Provisions of the contract, the 

contractor shall notify the Department's Security Officer of the activity or practice and work with the Department to 

correct the breach of contract. 

The contractor shall indemnify the Department from any liability resulting from any violation of the Privacy Rule or 

Security Rule or Breach arising from the conduct or omission of the contractor or its employee(s), agent(s) or 
subcontractor(s). The contractor shall reimburse the Department for any and all actual and direct costs and/or losses, 

including those incurred under the civil penalties implemented by legal requirements, including but not limited to 

HIPAA as amended by the Health Information Technology for Economic and Clinical Health Act, and including 

reasonable attorney's fees, which may be imposed upon the Department under legal requirements, including but not 
limited to HIPAA’s Administrative Simplification Rules, arising from or in connection with the contractor’s negligent 

or wrongful actions or inactions or violations of this Agreement. 

Obligations of the Department 

The Department shall notify the contractor of limitation{s) that may affect the contractor’s use or disclosure of 

Protected Health Information, by providing the contractor with the Department’s notice of privacy practices in 
accordance with 45 CFR 164.520. 

The Department shall notify the contractor of any changes in, or revocation of, authorization by an Individual to use or 

disclose Protected Health Information. ° 

The Department shall notify the contractor of any restriction to the use or disclosure of Protected Health Information 

that the Department has agreed to in accordance with 45 CFR 164.522. 

The Department shall not request the contractor to use or disclose Protected Health Information in any manner that 

would not be permissible under HIPAA and the regulations promulgated thereunder. 

Expiration/Termination/Cancellation: Except as provided in the subparagraph below, upon the expiration, 

termination, or cancellation of the contract for any reason, the contractor shall, at the discretion of the Department, 

either return to the Department or destroy all Protected Health Information received by the contractor from the 
Department, or created or received by the contractor on behalf of the Department, and shall not retain any copies of 

such Protected Health Information. This provision shall also apply to Protected Health Information that is in the 

possession of subcontractor or agents of the contractor. 

a. Inthe event the Department determines that returning or destroying the Protected Health Information is not 
feasible, the contractor shall extend the protections of the contract to the Protected Health Information for as long 

as the contractor maintains the Protected Health Information and shall limit the use and disclosure of the 

Protected Health Information to those purposes that made return or destruction of the information infeasible. If 

at any time it becomes feasible to return or destroy any such Protected Health Information maintained pursuant 
to this paragraph, the contractor must notify the Department and obtain instructions from the Department for 
either the return or destruction of the Protected Health Information. 

Breach of Contract: Jn the event the contractor is in breach of contract with regard to the business associate 
provisions included herein, the contractor agrees that in addition to the requirements of the contract related to 

cancellation of contract, if the Department determines that cancellation of the contract is not feasible, the State of 

Missouri may elect not to cancel the contract, but the Department shall report the breach of contract to the Secretary 

of the Department of Health and Human Services.



Attachment B: Federal Funds Subrecipient Requirements 

1. In performing its responsibilities under the contract, the subrecipient shall fully comply with: 

a. 

b. 

2 CFR Chapter 1, Chapter II, Part 200, et al., Uniform Administrative Requirements, Cost Principles, and 

Audit Requirements for Federal Awards. 

All applicable terms and conditions of the award. 

All other applicable laws, regulations and policies authorizing or governing the use of any federal funds 

paid to the subrecipient under the contract. 

2. The subrecipient shall not utilize federal funds, or any required matching funds, provided under the contract as 

matching funds for any other federal award, unless specifically allowed under that award. 

3. Allowable Costs: Unless otherwise stated in this RFP, the subrecipient shall invoice the state agency based on 
actual, allowable costs incurred. 

a. The subrecipient shall ensure al] expenditures invoiced, claimed and/or reported satisfy the General 

provisions for allowable costs, as defined in the 2 CFR Chapter 1, Chapter II, Part 200, Subpart E- Cost 
Principles; and Specific provisions for allowable costs, as defined in applicable Federal program rules. 

4. Indirect Cost Rates and Administrative Rates: In the event indirect costs and/or administrative rates are 
included as part of the cost reimbursement under the contract, the following will apply: 

a. Ifa subrecipient has an approved federally negotiated indirect cost rate, the state agency will accept the 

approved indirect cost rate, unless doing so would conflict with federal statutes or an exception has been 
approved by the federal agency, based on documented justification. (2 CFR § 200.414) Ifa federal agency has 
approved a new or different rate subsequent to the beginning of a contract period and the effective date is 

retroactive, the change (increase or decrease) will not be recognized and accepted until the following contract 
period. 

A rate of 10% of Modified Total Direct Costs (MTDC) will be used for those subrecipients that do not have a 

federally negotiated indirect rate (2 CFR § 200.414). 

Administrative costs are defined as general administration and general expenses such as the director's 
office, accounting, personnel, library expenses and all other types of expenditures not listed specifically 

under one of the subcategories of “Facilities”, (including cross allocations from other pools, where 

applicable). (US Dept. of Labor - Guide for Indirect Cost Rate Determination). Administrative costs can be 
categorized as both direct and indirect costs. 

Administrative rates will vary by award, will be determined by the state agency, and will not exceed limits 

set forth by statute or regulations pertaining to each award. For example, some federal programs have 

statutory limitations on the percentage of dollars which may be expended for administrative costs. The 
state agency must abide by those statutory limits. Consequently, in contracts which include federal dollars 
with statutory limitations on administrative costs, the state agency will limit the use of award funds for 

administrative costs in accordance with the statutory requirements. In such instances, the state agency 

award will deem administrative costs (including administrative costs included in the indirect rate) 

unallowable to the extent that the costs exceed the statutory limits. 

With regard to indirect cost rates and administrative rates, guidance and requirements noted in Part 2 CFR § 

200, “does not change or modify any existing statute or guidance otherwise based on any existing statute...and 
does not supersede any existing or future authority under law or by executive order of the Federal Acquisition 

Regulation.” Thus, for state agency programs where the specific federal award requirements define 

Administrative costs in such a manner that all Indirect costs are Administrative costs, the state agency cannot 

accept an indirect rate (regardless of whether it is federally negotiated or not) that exceeds the Administrative 

rate cap designated by the specific federal award. 

5. Record/Document Requirements and Retention: 

a. The subrecipient shall have written policies and procedures in place to ensure compliance with the terms, 

conditions, laws, and regulations in 2 CFR Chapter 1, Chapter II, Part 200, et al., Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Award, and shall make its policies and 

procedures available to the state agency, upon request.



b. The subrecipient shall maintain an accounting system that, at a minimum, records expenditures in a 
manner that readily identifies the expenditure as an activity allowable under the award and allows 
required federal financial reports to be easily prepared. 

c. In accordance with 2 CFR § 200.333 the subrecipient shall retain, for a period of three years from the date 
of submission of the final expenditure report, or from the date of the submission of the final quarterly or 
annual financial report to the state agency, all financial records, supporting documents, statistical records, 
and all other records pertinent to the federal award. 

6. Subrecipient Monitoring: The state agency reserves the right to conduct monitoring reviews to ensure the 

subrecipient administers the federal award in compliance with applicable laws, regulations, contractual 
obligations, and performance goal measures. 

a. When deemed appropriate by the state agency, a monitoring report based on the results of the monitoring 
review will be issued to the subrecipient. 

b. The subrecipient shall submit a written corrective action plan for any findings and recommendations in the 
monitoring report as directed by the state agency. 

1) The corrective action plan should include the actions the contractor proposes to take to remedy 

concerns, timeframes for achieving such remedies, and the person(s) responsible for the necessary 
action. 

c. The state agency will respond in writing by accepting the corrective action plan submitted and/or 
requiring further action, including, but not limited to: 

1) More detailed financial reports or other documentation; 

2) Additional monitoring; 

3) Requiring the subrecipient to obtain technical or management assistance; or 

4) Establishing additional prior approvals from the state agency. 

7. Audits: If required, the subrecipient shall have a single or program-specific audit conducted in accordance with 

provisions of the Single Audit Act of 1984 (with amendment in 1996) and 2 CFR Chapter 1, Chapter H, Part 
200, Subpart F, et al., Audit Requirements. 

a. In accordance with the provisions of 2 CFR Chapter 1, Chapter II, Part 200, Subpart F, et al., Audit 

Requirements, the subrecipient shall consider all sources of federal awards, including federal resources 

received from the state agency, in determining the federal awards expended in its fiscal year. 

b. In the event the subrecipient is required to obtain an audit pursuant to 2 CFR Chapter 1, Chapter II, Part 
200, Subpart F, et al., Audit Requirements, the subrecipient shall submit the reporting package to the 
Federal Audit Clearinghouse (FAC) as required by 2 CFR § 200.512. The subrecipient shall notify the state 

agency of the acceptance of the audit by the FAC within seven (7) calendar days of the acceptance. The 

subrecipient shall also notify the state agency in the event the subrecipient is not required to obtain and 
submit a single audit. These notifications shall be submitted to the: 

Department of Social Services 

Division of Finance and Administrative Services 

Attn: Single Audit 
P.O. Box 1082 

Jefferson City, MO 65102 
Or DFAS.ComplianceUnit@dss,mo.gov 

c. The subrecipient shall cooperate with the state agency in resolving questions that the state agency may 

have concerning the auditors’ report and plans for corrective action(s} pursuant to 2 CFR § 200.521. 

8. The subrecipient shall be responsible for any deferrals, disallowances, questioned costs, or other items not 

allowed for federal financial participation claimed by the state agency on behalf of the subrecipient. The 

subrecipient shall return any funds disallowed, either to the state agency or directly to the applicable federal 

agency, as instructed by the state agency and within the timeframe designated.



9. Transparency Reporting: In order to assist the state agency in complying with its reporting requirements 
under the Federal Funding Accountability and Transparency Act (FFATA), the subrecipient must fully complete 

and submit the FFATA Data Form, attached hereto as Exhibit #4, to the state agency prior to the award of the 
contract. 

a. The subrecipient should register in the federal government System for Award Management (SAM} available 
at www.sam.gov, to record information about the subrecipient's organization, including executive 

compensation data. SAM is a secure, single repository of data and the subrecipient should only need to 
register once and renew annually thereafter and update information as necessary. 

b. The state agency will provide the subrecipient with applicable federal funding source information in 
accordance with 2 CFR § 200.331. .



Attachment C: Additional Contractual Requirements for Counties by Level 
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“Level A County 
In the event the County is designated as a Level A County, the County shall comply with the additional following 
requirements. 

Prosecuting Attorney's (PA) Office Level A Responsibilities 

The PA shall provide the following IV-D services on cases they have the sole responsibility for: 

a. Establishing paternity; 

Establishing and modifying child support obligations; 

Enforcing child, spousal and medical support obligations; 

1) The PA shall provide support enforcement services to individuals pursuant to 45 CFR 302.31 and 45 
CFR 302.33. 

2) The PA shall secure, establish, and enforce medical support obligations pursuant to 45 CFR 303.30, 45 
CFR 303.32, 454.600 through 454.700, RSMo, and procedures established by the Department. 

d, Cooperating with other states, tribes, and countries where there is a Federal Reciprocating Agreement or a 
bilateral agreement; 

e. Conducting manual location activities, as needed, to supplement the automated system's location activities; 

and 

f. For cases requiring or requesting a review and adjustment, utilizing procedures established by the 

Department and in accordance with 452.370, 454.496, 454.498 and 454.500, RSMo. 

The PA shall be in full compliance with federal audit requirements and established Departmental procedures as 
set forth in the procedural and forms manuals and the Missouri Automated Child Support System (MACSS) Quick 
Reference Guide when providing the services stated herein. 

a. The Child Support Procedural Manual can be located at: 

https: //dssintranet.mo.gov/dss-fsd-child-support/child-support-manual 

b. The Missouri Automated Child Support System (MACSS) Quick Reference Guide can be located at: 

http://10.60.16,82/fsd/training /CSE/MACSSORG/index.html 

The PA's office managers shall attend all scheduled meetings for Department managers, when notified by 

the Department. 

Requirements for PA Representation in Bankruptcy Actions —Level A~Clay County, Western District 

With regard to the County of Clay, upon a special bankruptcy referral from the Department, the Office of the Clay 
County Prosecuting Attorney has the responsibility of representing the Department in the United States 

Bankruptcy Court in the Western District of Missouri and other United States Bankruptcy Courts as necessary 
for out-of-state bankruptcies filed when the person paying support has an open IV-D case in Missouri. 

a. The contractor shall take additional and necessary actions on IV-D cases: in MACSS, with the parties and/or 
their legal counsel, and in the United States Bankruptcy Courts. 

b. The assistant Prosecuting Attorney responsible for these bankruptcy referrals from the Department (BAPA) 
will be sworn in to appear before the United States Bankruptcy Court and will maintain certification so they 
can file all bankruptcy claims electronically and receive communications electronically in the PACER system. 

c. The BAPA and/or his or her staff shall maintain records on this caseload and shall work the Department to 
address IV-D issues in the bankruptcy law, the IV-D program’s treatment of bankruptcy cases and system 
issues with MACSS for the cases. 

d. The budget for these activities will be incorporated into a single IV-D budget for the contractor and 
approved by the Department as set forth in this agreement. 

e. The BAPA and/or his or her staff must follow all the other requirements set forth in this IV-D County 
Reimbursement Cooperative Agreement as they pertain to their representation of the Department in 
bankruptcy cases, including but not limited to the requirements in section 3.2.14



AA Department Level A Responsibilities 

4.4.1. The Department will measure the contractor's performance based on federal performance measures in 

accordance with 45 CFR 305.2, and by utilizing data from MACSS or the Managed Reporting program located at: 

http: //ssrvfocp/ibi apps/login/mr/mr login jsp. 

- Level B County 
B.1 In the event the County is designated as a Level B County, the County shall comply with the additional following 

requirements. 

B.2 Definitions 

B.2.1 Jackson County “Family Support Division” cases: Cases for support collection or paternity determination 
services under Title IV-D of the Social Security Act wherein the applicant is a resident of Jackson County or 
which would otherwise be assigned to the Kansas City offices of the Family Support Division under existing 
practice and procedures, except for Jackson County Prosecuting Attorney cases. 

B.2.2 Jackson County “Prosecuting Attorney” cases: Cases for support collection services under Title IV-D of the Social 

Security Act where in the applicant is a Jackson County resident who as Head of Household has never received 
and is not receiving either cash or non-cash benefits or assistance under Title IV-A or XIX of the Social Security 

Act nor has a prior companion Temporary Assistance for Needy Families (TANF) case as a result of prior IV-A 

eligibility on the part of the applicant or involved family. Cases for paternity determination services under the 

Title IV-D of the Social Security Act where in the applicant is a Jackson County Resident. 

B.3 Prosecuting Attorney's (PA) Office Level B Responsibilities 

B.3.1 The PA shall provide the following IV-D services on cases they have the sole responsibility for: 

Establishing paternity; 

b. Establishing and modifying child support obligations; 

c. Enforcing child, spousal and medical support obligations; 

1) The PA shall provide support enforcement services to individuals pursuant to 45 CFR 302.31 and 45 

CFR 302.33. 

2) The PA shall secure, establish, and enforce medical support obligations pursuant to 45 CFR 303.30, 45 
CFR 303.32, 454.600 through 454.700, RSMo, and procedures established by the Department. 

d. Cooperating with other states, tribes, and countries where there is a Federal Reciprocating Agreement or a 

bilateral agreement; 

e. Conducting manual location activities as needed to supplement the automated system's location activities; 

and 

f. For cases requiring or requesting a review and adjustment, utilizing procedures established by the 
Department and in accordance with 452.370, 454.496, 454.498 and 454.500, RSMo. 

B.3.2 The PA shall be in full compliance with federal audit requirements and established Departmental procedures as 
set forth in the procedural and forms manuals and the Missouri Automated Child Support System (MACSS) Quick 
Reference Guide when providing the services stated herein. 

a. The Child Support Procedural Manual can be located at: 
https: //dssintranet.mo.gov/dss-fsd-child-support/child-support-manual 

b. The Missouri Automated Child Support System (MACSS) Quick Reference Guide can be located at: 
httn: //10.60.16.82/fsd/training /CSE/MACSSORG/index. html 

B.4 Department Level B Responsibilities 

B.4.1 The Department will measure the contractor's performance based on federal performance measures in 
accordance with 45 CFR 305.2, and by utilizing data from MACSS or the Managed Reporting program 
(http: //ssrvfocp/ibi apps/login/mr/mr login,jsp).



C.1 In the event the County i is designated as a Level C County, there are no additional requirements unless the 

county/city is handling bankruptcy cases for the Department. 

C.2 Requirements for PA Representation in Bankruptcy Actions —Level C—St. Louis City Circuit, Eastern 

District 

C.2.1 With regard to the County of St. Louis City, upon a special bankruptcy referral from the Department, the 
Office of St. Louis City Circuit Attorney has the responsibility of representing the Department in the United 
States Bankruptcy Court in the Eastern District of Missouri. 

a. The contractor shall take additional and necessary actions on IV-D cases: in MACSS, with the parties 
and/or their legal counsel, and in the United States Bankruptcy Court, Eastern District of Missouri. 

b. The assistant Circuit Attorney responsible for these bankruptcy referrals from the Department (BACA) 
will be sworn in to appear before the United States Bankruptcy Court and will maintain certification so 
that they can file all bankruptcy claims electronically and receive communications electronically in the 

PACER system. 
c. The BACA and/or his or her staff shall maintain records on all referrals made by the Department and 

shall work with the Department to address IV-D issues in the bankruptcy law, the IV- D program’s 

treatment of bankruptcy cases and system issues with MACSS for the cases. 
d. The budget for these activities will be incorporated into a single IV-D budget for the contractor and 

approved by the Department as set forth in this agreement. 
e. The BACAand/or his or her staff must also follow all the other requirements set forth in the IV-D 

County Reimbursement Cooperative Agreement as they pertain to their representation of the 
Department in bankruptcy cases, including but not limited to the requirements in section 3.2.14. 

D.1 In the event the County i is s designated /identified as a participant in a Multi-County Project (Project), the County 
shall comply with the additional following requirements, as applicable. 

D.2 Project Participants: The Project shall consist of the counties listed in the table below. The county labeled with 
an asterisk (*) shall be designated as the “Host” County for the Project. 

Insert County Name Insert County Name Insert County Name 
Greene * 
Insert County Name Insert County Name Insert County Name 
Christian 
Insert County Name Insert County Name Insert County Name 
Taney 

D.3 Project Collaboration 

D.3.1. The contractor shall collaborate with the other counties’ elected Prosecutor, Circuit Clerk, and County 

Commissioners, as required, to ensure successful delivery of child support enforcement services. 

D.4 Host County Responsibilities 

D.4.1. The Host County shall serve as the lead entity for the Project. 

D.4.2. The Host County shall establish and identify an office for the primary location for the Project. 

D.4.3. The Host County shall utilize the Elected Prosecuting Attorney or employ Assistant Prosecuting Attorney(s) and 
support staff for fulfilling the requirements of this contact. 

a. The personnel required above shall spend one hundred percent (100%) of the time working on child 
support activities unless approved by the department to utilize part time work, If any staff are approved to 
work part time on child support activities, staff must complete time logs to identify the amount of time spent 
on IV-D activities for reimbursement.



b. The Host County shall take the necessary steps, as required by law, to appoint/commission the individuals 
hired as assistant prosecuting attorneys for each of the counties participating in the Project, thereby 
conferring on the assistant prosecuting attorneys all of the authority, duties and responsibilities of said 
office for each county participating in the Project. 

1) The Host County may limit said commission to child support services at the option of each participating 

county. 

D.4.4 The Host County shall appropriate sufficient funds to compensate required personnel and to provide for the 

investigation and litigation of cases referred to the Project. 

D.5 Reimbursements to the Host County 

D.5.1 The contractor (Non-host County) shall reimburse the Host County for the non-host county's share of 
expenditures made to fulfill the requirements of the Project. 

D.5.2 The contractor (Non-host County) shall reimburse the Host County in accordance with the applicable percentage 
share listed in the table below. The percentages are derived from the most recent United States Census Bureau 
data. 

Insert County Name and % Insert County Name and % Insert County Name and % 
Greene 68.07% 
Insert County Name and % Insert County Name and % Insert County Name and % 
Christian 19.15% 

Insert County Name and % Insert County Name and % Insert County Name and % 

Taney 12.78% 



Exhibit # 1 - Business Entity Certification, Enrollment Documentation, and Affidavit of 

Work Authorization , 

Business Entity Certification: 

The contractor must certify their current business status by completing either Box A or Box B or Box C on 

this Exhibit. 

BOX A: To be completed by a non-business entity as defined below. 

BOX B: To be completed by a business entity who has not yet completed and submitted documentation 

pertaining to the federal work authorization program as described at 
http://www.dhs.gov/files/programs/gc 1185221678150.shtm. 

BOXC: To be completed by a business entity who has current work authorization documentation on file with a 

Missouri state agency including Division of Purchasing and Materials Management. . 

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing or 

engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term “business entity” shall 

include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term “business 

entity” shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any business entity 

that is exempt by law from obtaining such a business permit, and any business entity that is operating unlawfully without such a business 
permit. The term “business entity” shall not include a self-employed individual with no employees or entities utilizing the services of direct 

sellers as defined in subdivision (17) of subsection 12 of section 288,034, RSMo. 

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C), out of 

state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state 

agencies and federal government entities. 

‘BOX A- ~ Currently Not a Business Entity — 

| I certify that | (Company/ Individual De DOES NOT CURRENTLY MEET 
the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as 

stated above, because: (check the applicable business status that applies below) 

O lam aself-employed individual with no employees; OR 

C The company that I represent employs the services of direct sellers as defined in subdivision (17) of 

subsection 12 of section 288.034, RSMo. 

I certify that 1 am not an alien unlawfully present in the United States and if 
(Company/Individual Name} is awarded a contract for the services requested herein under 

(Contract Number) and if the business status changes during the life of the contract to 

become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then, prior 

to the performance of any services as a business entity, 
(Company/Individual Name} agrees to complete Box B, comply with the requirements stated in Box B and 

provide the Department of Social Services with all documentation required in Box B of this exhibit. 

County Commissioner/Executive Name County Commissioner/Executive Signature 

(Please Print) 

Company Name (if applicable) Date 



Exhibit # 1 (continued) 

( Complete the following if ‘you DO NOT have the E- Verify documentation and a current Affic idavit of I Work 
Authorization already on file with the State of Missouri. If completing Box B, do not complete Box C.) 

Box B - Current Business Entity Status 

I certify that _County of Christian, Missouri (Business Entity Name) MEETS the 
definition of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530. 

Ralph Phillips LS 
County Commissioner/Executive Business Entity County Commissioner/Executive Business 

Representative’s Name (Please Print) Entity Representative’s Signature 

County of Christian, Missouri / 2/03 lop CC. 
Business Entity Name Date 

ralphphillios@christiancountymo.gov 

E-Mail Address 

As a business entity, the contractor must perform/provide each of the following. The contractor should 

check each to verify completion/submission of all of the following: 

}J Enroll and participate in the E-Verify federal work authorization program (Website: 
http://www.dhs.gov/files/programs/gc 1185221678150.shtm; Phone: 888-464-4218; Email: 

e-verify@dhs.gov) with respect to the employees hired after enrollment in the program who are 

proposed to work in connection with the services required herein; AND 

4 Provide documentation affirming said company’s/individual’s enrollment and participation in 
the E-Verify federal work authorization program. Documentation shall include EITHER the E- 

Verify Employment Eligibility Verification page listing the contractor’s name and company ID OR 

a page from the E-Verify Memorandum of Understanding (MOU) listing the contractor’s name 
and the MOU signature page completed and signed, at minimum, by the contractor and the 
Department of Homeland Security - Verification Division. If the signature page of the MOU lists 

the contractor’s name and company ID, then no additional pages of the MOU must be submitted; 
AND 

S{ Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 

Exhibit. . 



Exhibit # 1 (continued) 

Affidavit of Work Authorization 

The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and return the 

following Affidavit of Work Authorization. 

Comes now _Ralph Phillips (Name of Business Entity Authorized Representative) as 
Presiding Commissioner (Position/Title) first being duly sworn on my oath, affirm 

(Business Entity Name) is enrolled and will continue to participate in the E- 
Verify federal work authorization program with respect to employees hired after enrollment in the program who 
are proposed to work in connection with the services related to contract(s) with the State of Missouri for the 
duration of the contract(s), if awarded in accordance with subsection 2 of section 285.530, RSMo. I also affirm that 
County of Christian, Missouri (Business Entity Name) does not and will not knowingly employ a person who 

is an unauthorized alien in connection with the contracted services provided under the contract(s) for the duration 
of the contract(s), if awarded. 

In Affirmation thereofythe facts stated above are true and correct. (The undersigned understands that false 

statements made in this filing are subject to the penalties provided under section 575.040, RSMo.) 

/ TXOD Ralph Phillips 
County Commissioner/ Executive Signature Printed Name 

ralaolos a Presiding Commissioner 

Title Date 

ralphphillips@christiancountymo.gov 488959 

E-Mail Address E-Verify Company ID Number 

Subscribed and sworn to before me this re of NEC, ox LR lam commissioned asa 
(DAY) (MONTH, YEAR) 

notary public commissioned as a notary public within the County of PAE A<STIAN, State of 

(NAME OF COUNTY) 

I} HSS ! "< \__ and my commission expires on SEPL wed, 20EL, 

(NAME OF STATE) (DATE) 

TAMMY LYNN NUCKOLLS 
Notary Publics meee 

Christian County 
My Commission Expires Sept. 25, 2026 

Commission #22472651 



Exhibit # 1 (continued) 
egt sca PS ses pee e ae a : _ 

documenta ee. 

a BOX C- Affidavit on File - Current Business S Entity St Status 

I certify that (Business Entity Name) MEETS the definition 

of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have 
enrolled and currently participates in the E-Verify federal work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in connection with the services 
related to contract(s) with the State of Missouri. We have previously provided documentation to a Missouri 

tate agency or public university that affirms enrollment and participation in the E-Verify federal wor 
authorization program. The documentation that was previously provided included the following. 

VY The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of 
Understanding (MOU} listing the contractor’s name and the MOU signature page completed and signed 

by the contractor and the Department of Homeland Security ~ Verification Division 

Y Acurrent, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 
the past twelve months). 

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation Submitted: 

*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University — St. Louis; 

Missouri Southern State University - Joplin; Missouri Western State University - St. Joseph; Northwest Missouri State 

University - Maryville; Southeast Missouri State University - Cape Girardeau. 

Date of Previous E-Verify Documentation Submission: 

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted: 

(if known) 

County Commissioner/Executive Business Entity County Commissioner/Executive Business 
Representative’s Name (Please Print) Entity Representative’s Signature | 

E-Verify MOU Company ID Number E-Mail Address 

Business Entity Name Date 

FOR STATE USE ONLY. 

Documentation Verification Completed By: 

Buyer Date 



Exhibit # 2 - Certification Regarding Debarment, Suspension, Ineligibility and 

Voluntary Exclusion Lower Tier Covered Transactions 

This certification is required by 2CFR Part 180. 

(Before completing certification, read instructions for certification below) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither 

it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in 

this certification, such prospective participant shall attach an explanation to this proposal. 

Ralph Phillins, Presiding Commissioner 
Name and Title of County Commissioner/Executive 

2x3) 20 2 
County Commissioner/ Executive Signature Date 

Instructions for Certification 

1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification 

as set out below. 

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction 

was entered into. Ifit is later determined that the prospective recipient of Federal assistance funds knowingly rendered 

an erroneous certification, in addition to other remedies available to the Federal Government, the Department of Labor 

(DOL) may pursue available remedies, including suspension and/or debarment. 

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this 

proposal is submitted if at any time the prospective recipient of Federal assistance funds learns that its certification was 

erroneous when submitted or has become erroneous by reason of changed circumstances. 

4. Theterms "covered transaction,” “debarred," "suspended," “ineligible,” “lower tier covered transaction,” "participant," 

"person," “primary covered transaction," “principal,” "proposal," and "voluntarily excluded," as used in this clause, have 

the meanings set out in the Definitions and Coverage sections of rules implementing Executive Order 12549, You may 

contact the person to which this proposal is submitted for assistance in.obtaining a copy of those regulations. 

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed 

covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person 

who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, 

unless authorized by the DOL. 

6. The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the 

clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered 

Transactions,” without modification, in all lower tier covered transactions and in all solicitations for lower tier covered 

transactions. 

7. Aparticipant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered 

transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it 

knows that the certification is erroneous. A participant may decide the method and frequency by which it determines the 

eligibility of its principals. Each participant may but is not required to check the List of Parties Excluded from 

Procurement or Nonprocurement Programs. 
8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in 

good faith the certification required by this clause. The knowledge and information of a participant is not required to 

exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

9. Except for transactions authorized under paragraph S of these instructions, ifa participant in a covered transaction 

knowingly enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntary 

excluded from participation in this transaction, in addition to other remedies available to the Federal Government, the 

DOL may pursue available remedies, including suspension and/or debarment. 



EXHIBIT #3 

Registration of Business Name (if applicable) with the Missouri Secretary of State: 

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of 

State. Additionally, the vendor should provide proof of the vendor’s good standing status with the Missouri 

Secretary of State. If the vendor is exempt from registering with the Missouri Secretary of State pursuant to section 

351.572, RSMo, identify the specific section of 351.572 RSMo, which supports the exemption. 

N/A N/A 

Charter Number (if applicable) Company Name 

If exempt from registering with the Missouri Secretary of State pursuant to section 351. 572 RSMo, 

identify the section of 351.572 to support the exemption: 

If your business entity is not registered, you may go to the link provided below to register: 

www.sos.mo.gov/fileonline 

If you believe your business entity is exempt from registering with the Secretary of State due to one of the specific 

exemptions contained in the Missouri Revised Statutes, please indicate in your response the specific exemption 

that applies to your business entity. 

Below are the exemption sections of the Missouri Revised Statutes for the most popular business entity types: 

1. General Business - section 31. 572, RSMo, located @ at: 

2. Limited Liability Company - section 347.163.5, RSMo, located at: 

http: //revisor.mo.gov/main/OneSection.aspx?section=347.163&bid=18500&hl= 

3. Limited Partnership - section 359.551.5, RSMo, located at: 

http: //revisor.mo.gov/main/OneSection.aspx?section=359.551&bid=19476&hl= 

4. . Non-Profit - section 355.751.2, RSMo, located at: 

htto://revisor.mo.gov/main/OneSection.aspx?section=355.751&bid=19289&hl= 

5. Professional Corporation - section 356.231, RSMo, located at: 

revisor.mo.gov/main /OneSection.aspx?section=356,231&bid=19340&hi= 

Note: Limited Liability Partnerships have no exemptions. 

For questions regarding registration, contact the Missouri Secretary of State at: 

corporations@sos.mo.gov or (573) 751-4153 (toll free 866-223-6535)



Exhibit # 4: Federal Funding Accountability and Transparency Act (FFATA) Data Form 

*See instructions for additional information 

Legal Business Name of Entity County of Christian, Missouri 

Doing Business As (if different) N/A 

Street Address 100 W Church Street 

City | Ozark State | MO | Zip Code + 4* | 65721-6901 

UEl Number* TREUMEYLGTJ1 

Parent Organization’s UE! Number* N/A 

Principal! Place of Performance* Same as directly above (this page) 

Contact Person’s Name / Title 
rian Neal, 1st Assistant Prosecutor-Child Support, Greene County — 

Contact Person Phone Number 447-868-4126 
—_-+ 

Contact Person E-Mail 
neal@greenecountymo.gov 

Executive Compensation Information* 

*Complete this section if required. See instructions for additional information before completing. 

N/A 
List the organization’s top five most highly compensated executives for the preceding contractor fiscal year. 

Name Amount 

1. 

2. 

3. 

4. 

5. 

Certification: 

| attest the facts stated above are true and correct. 

! understand the information provided will be reported by the Department of Social Services to the FFATA Subaward 

Reporting System (FSRS) and the information will be accessible to the public. 

NG Ralph Phillips 
County Commissioner/Executive Signature Printed Name 

ler 
Title Date 



Instructions for Completing the FFATA Data Form 

Zip Code + 4 

This is the four digit zip code extension available at http://zip4. usps.com/zip4/welcome.jsp 

UEI Number 

The Unique Entity ID (UEI) Number is a twelve character alphanumeric ID assigned to an entity by SAM.gov. 

UEI Number assignment is FREE for all businesses required to register with the US Federal government for 
contracts. See http://SAM. gov. 

Parent Organization’s UEI Number 

Complete if applicable. This is typically used by large organizations with multiple facilities in several locations. The 
parent organization’s number is number assigned to the headquarters for the operation. 

Principal Place of Performance 

Complete if the primary place of performance is different than the address listed above. 

Executive Compensation Information x 

Review the following questions to determine whether you are required to report executive compensation information. 

1. In your preceding completed fiscal year, did your business or organization receive: 

a. 80 percent or more of its annual gross revenues from federal procurement contracts (and 
subcontracts), and federal financial assistance subject to the Transparency Act, as defined in 2 CFR 

170.320; and 

b. $25,000,000 or more in annual gross revenues from federal procurement contracts (and 
subcontracts), and federal financial assistance subject to the Transparency Act? 

[| Yes No 

Note: If the answer to either Question 1a or 1b ts “No”, your organization's compensation information 
is not required. Do not complete the Executive Compensation Information section of the FFATA 

Data Form. 

Note: If the answer to both 1a and 1b is “Yes”, proceed to Question 2. 

2. Does the public have access to the information about the compensation of the executives through 

periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act of 1934 [15 U.S.C. 
78M(a), 780(d)] or section 6104 of the Internal Revenue Code of 1986? (To determine if the public has 

access to the compensation information, see the U.S. Securities and Exchange Commission's total 

compensation filings at http://www.sec.gov/answers/execomp. htm 

[_] Yes [No 

Note: If the answer to Question # 2 is “Yes”, your organization’s executive compensation information is not 

required. 

Note: If the answer to Question #2 is “No”, you are required to complete the Executive Compensation 

Information section of the FFATA Data Form. 

Definitions 

"Executive" means officers, managing partners, or any other employees in management positions. 

"Total compensation" means the cash and non-cash dollar value earned by the executives during the 
preceding fiscal year and includes items such as salary, bonuses, stock awards, incentive plans, pension plans, 

deferred compensation, etc. 

Additional information about reporting compensation is available at: 
https: //www_fsrs.gov/documents/QMB Guidance on FFATA Subaward and Executive Compensation Reporting 08272010.pdf



Exhibit # 5 - Assurance for Safeguarding IRS/SSA Restrictions /Penalties 

1. 

1.1 

2.2 

2.3 

PERFORMANCE 

In performance of this contract, the Contractor agrees to comply with and assume responsibility for compliance 
by his or her employees with the following requirements: 

a. All work will be performed under the supervision of the contractor or the contractor’s responsible 
employees. 

b. Any Federal tax returns or return information (hereafter referred to as returns or return information) made 
available shall be used only for the purpose of carrying out the provisions of this contract. Information 
contained in such material shall be treated as confidential and shall not be divulged or made known in any 
manner to any person except as may be necessary in the performance of this contract. Inspection by or 
disclosure to anyone other than an officer or employee of the contractor is prohibited. 

c. All returns and return information will be accounted for upon receipt and properly stored before, during, 
and after processing. In addition, all related output and products will be given the same level of protection 
as required for the source material. 

d. No work involving returns and return information furnished under this contract will be subcontracted 

without prior written approval of the IRS. 

e. The contractor will maintain a list of employees authorized access. Such list will be provided to the agency 
and, upon request, to the IRS reviewing office. 

f. The agency will have the right to void the contract if the contractor fails to provide the safeguards described 
above. 

CRIMINAL /CIVIL SANCTIONS 

Each officer or employee of any person to whom returns or return information is or may be disclosed shall be 
notified in writing by such person that returns or return information disclosed to such officer or employee can 
be used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns 
or return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon 
conviction by a fine of as much as $5,000 or imprisonment for as long as five years, or both, together with the 
costs of prosecution. Such person shall also notify each such officer and employee that any such unauthorized 
future disclosure of returns or return information may also result in an award of civil damages against the 
officer or employee in an amount not less the $1,000 with respect to each instance of unauthorized disclosure. 

a. These penalties are prescribed by IRC Sections 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1. 

Each officer or employee of any person to whom returns or return information is or may be’ disclosed shall be 

notified in writing by such person that any return or return information made available in any format shall be 
used only for the purpose of carrying out the provisions of this contract. Information contained in such material 
shall be treated as confidential and shall not be divulged or made known in any manner to any person except as 
may be necessary in the performance of this contract. Inspection by or disclosure to anyone without an official 
need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as muchas $1,000.00 
or imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such-person shall also 
notify each such officer and employee that that any such unauthorized inspection or disclosure of returns or 
return information may also result in an award of civi] damages against the officer or employee (United States 
for Federal employees) in an amount equal to the sum of the greater of $1,000.00 for each act of unauthorized 
inspection or disclosure with respect to which such defendant is found liable or the sum of the actual damages 
sustained by the plaintiffas a result of such unauthorized inspection or disclosure plus in the case of a willful 
inspection or disclosure which is the result of gross negligence, punitive damages, plus the costs of the action. 
The penalties are prescribed by IRC Sections 7213A and 7431. 

Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a{i)(1)}, which is 
made applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, 
who by virtue of his/her employment or official position, has possession of or access to agency records which 
contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or 
regulations established thereunder, and who knowing that disclosure of the specific material is prohibited, 
willfully discloses the material in any manner to any person or agency not entitled to receive it, shall be guilty of 
a misdemeanor and fined not more than $5,000.



2.4 

4.1.1 

Granting a contractor access to FT] must be preceded by certifying that each individual understands the agency’s 
security policy and procedures for safeguarding IRS information. Contractors must maintain their authorization 
to access FT] through annual recertification. The initial certification and recertification must be documented 

and placed in the agency's files for review. As part of the certification and at least annually afterwards, 
contractors should be advised of the provisions of IRC Sections 7431, 7213 and 7213A (see Exhibit 6, IRC Sec. 
7431 Civil Damages for Unauthorized Disclosure of Returns and Return Information and Exhibit 5, IRC Sec. 7213 
Unauthorized Disclosure of Information), The training provided before the initial certification and annually 
thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures 
and data breaches. (See Section 10) For both the initial certification and the annual certification, the contractor 

should sign, either with ink or electronic signature, a confidentiality statement certifying their understanding of 
the security requirements. 

INSPECTION 

The IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the 
contractor for inspection of the facilities and operations provided for the performance of any work under this 
contract. On the basis of such inspection, specific measures may be required in cases where the contractor is 

found to be noncompliant with contract safeguards. 

CONTRACT LANGUAGE FOR TECHNOLOGY SERVICES 

Performance: 

In performance of this contract, the contractor agrees to comply with and assume responsibility for compliance 
by his or her employees with the following requirements: 

a. All work will be done under the supervision of the contractor or the contractor's employees. 

b. Any return or return information made available in any format shall be used only for the purpose of carrying 
out the provisions of this contract. Information contained in such material will be treated as confidential 
and will not be divulged or made known in any manner to any person except as may be necessary in the 
performance of this contract. Disclosure to anyone other than an officer or employee of the contractor will 
be prohibited. 

c. Allreturns and return information will be accounted for upon receipt and properly stored before, during, 
and after processing. In addition, all related output will be given the same level of protection as required for 
the source material. 

d. The contractor certifies that the data processed during the performance of this contract will be completely 
purged from all data storage components of his or her computer facility, and no output will be retained by 
the contractor at the time the work is completed. If immediate purging of all data storage components is not 
possible, the contractor certifies that any IRS data remaining in any storage component will be safeguarded 
to prevent unauthorized disclosures. 

e, Any spoilage or any intermediate hard copy printout that may result during the processing of IRS data will 
be given to the agency or his or her designee. When this is not possible, the contractor will be responsible 
for the destruction of the spoilage or any intermediate hard copy printouts, and will provide the agency or 
his or her designee with a statement containing the date of destruction, description of material destroyed, 
and the methed used. 

f. All computer systems receiving, processing, storing, or transmitting Federal tax information must meet the 

requirements defined in IRS Publication 1075. To meet functional and assurance requirements, the security 
features of the environment must provide for the managerial, operational, and technical controls. All 
security features must be available and activated to protect against unauthorized use of and access to 
Federal tax information. 

g. No work involving Federal tax information furnished under this contract will be subcontracted without 
prior written approval of the IRS. 

h. The contractor will maintain a list of employees authorized access. Such list will be provided to the agency 
and, upon request, to the IRS reviewing office. 

i. The agency will have the right to void the contract if the contractor fails to provide the safeguards described 

above.



4,2 

4.2.1 

4,2.2 

4.2.3 

4,2.4 

4,3 

4.3.1 

Criminal /Civil Sanctions: 

Each officer or employee of any person to whom returns or return information is or may be disclosed will be 
notified in writing by such person that returns or return information disclosed to such officer or employee can 
be used only fora purpose and to the extent authorized herein, and that further disclosure of any such returns 

or return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon 
conviction by a fine of as much as $5,000 or imprisonment for as long as 5 years, or both, together with the costs 
of prosecution. Such person shall also notify each such officer and employee that any such unauthorized further 
disclosure of returns or return information may also result in an award of civil damages against the officer or 
employee in an amount not less than $1,000 with respect to each instance of unauthorized disclosure. These 
penalties are prescribed by IRC sections 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1. 

Each officer or employee of any person to whom returns or return information is or may be disclosed shall be 
notified in writing by such person that any return or return information made available in any format shall be 
used only for the purpose of carrying out the provisions of this contract. Information contained in such material 
shall be treated as confidential and shall not be divulged or made known in any manner to any person except as 
may be necessary in the performance of the contract. Inspection by or disclosure to anyone without an official 

need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000 or 
imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such person shall also notify 

each such officer and employee that any such unauthorized inspection or disclosure of returns or return 
information may also result in an award of civil damages against the officer or employee (United States for 
Federal employees) in an amount equal to the sum of the greater of $1,000 for each act of unauthorized 
inspection or disclosure with respect to which such defendant is found liable or the sum of the actual damages 
sustained by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a willful 
inspection or disclosure which is the result of gross negligence, punitive damages, plus the costs of the action. 
These penalties are prescribed by IRC section 7213A and 7431. 

Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a, Specifically, 5 U.S.C. 552a(i}(1), which is 
made applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, 
who by virtue of his/her employment or official position, has possession of or access to agency records which 
contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or 
regulations established thereunder, and who knowing that disclosure of the specific material is prohibited, 
willfully discloses the material in any manner to any person or agency not entitled to receive it, shall be guilty of 
a misdemeanor and fined not more than $5,000. 

Granting a contractor access to FT! must be preceded by certifying that each individual understands the agency's 
security policy and procedures for safeguarding IRS information. Contractors must maintain their authorization 
to access FTI through annual recertification, The initial certification and recertification must be documented 
and placed in the agency’s files for review. As part of the certification and at least annually afterwards, 
contractors should be advised of the provisions of IRC Sections 7431, 7213 and 7213A (see Exhibit 6, IRC Sec. 
7431 Civil Damages for Unauthorized Disclosure of Returns and Return Information and Exhibit 5, IRC Sec. 7213 
Unauthorized Disclosure of Information). The training provided before the initial certification and annually 
thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures 
and data breaches. (See Section 10) For both the initial certification and the annual certification, the contractor 
should sign, either with ink or electronic signature, a confidentiality statement certifying their understanding of 
the security requirements. 

Inspection: 

The IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the 
contractor for inspection of the facilities and operations provided for the performance of any work under this 
contract. On the basis of such inspection, specific measures may be required in cases where the contractor is 
found to be noncompliant with contract safeguards. 
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Seo a 
TAXATION DIVISION my FPR ios0 wet yy patent 

PO BOX 3666 Ate. ey) DEPARTMENT OF REVENUE 
Griz (ree) 232 JEFFERSON CITY, MO 65105-3666 iis Sere si2 Telephone: 573-751-9268 
id Fax: 573-522-1265 

RUSS E-mail: taxclearance@dor.mo.gov 

COUNTY OF CHRISTIAN 
100 W CHURCH ST RM 206 
OZARK, MO 65721-6901 

10/28/2022 

RE: FEDERAL IDENTIFICATION NUMBER: 446000473 

Notice Number 2034063006 

Dear Sir or Madam: 

The Missouri Department of Revenue received your request for a Vendor No Tax Due | in 
accordance with Section 34.040.7, RSMo. 

Enclosed please find the requested Vendor No Tax Due. 

If you require additional information, contact the Taxation Division at the above address, 
telephone number, fax number, or e-mail. 

TAXATION DIVISION 

Enclosure



SS 
TAXATION DIVISION Sepemney Peigon wre 
PO BOX 3666 fis Ss, © DEPARTMENT OF RRevENvE 

G2 $3 | JEFFERSON CITY, MO 65105-3666 “3 HZ Tetopone: 873-781-0268 
Uytaciesour’ ee” Fax: §73-§22-1265 

E-mail: taxclearance@dor.mo.gov 

VENDOR NO TAX DUE 

COUNTY OF CHRISTIAN 
100 W CHURCH ST RM 206 
OZARK, MO 65721-6901 DATE ISSUED: 10/28/2022 

VALID THROUGH: 01/26/2023 

FEDERAL IDENTIFICATION NUMBER: 446000473 

The Missouri Department of Revenue certifies that based on the information provided, the 
above listed taxpayer or vendor and its disclosed affiliates do not sell taxable tangible personal 
property or provide taxable services in the State of Missouri. The above vendor and its 
disclosed affiliates are in compliance with Section 34.040.7, RSMo. 

This statement is not to be construed as limiting the authority of the Director of Revenue to 
pursue collection of liabilities resulting from final litigation, default in payment of any installment 
agreement entered into with the Director of Revenue, any successor liability that may become 
due in the future, or audits or reviews of the taxpayer's records as provided by law. 

This certificate will remain valid until such time as the business activity changes. Please note 
that any change in or deviation from the operation of this business as originally described will 

render this letter inapplicable. 

TAXATION DIVISION



2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095) 

CHRISTIAN COUNTY ANNUAL REPORT 
ANNUAL REPORT 

DECEMBER 1, 2021 THRU NOVEMBER 30, 2022 

i. FILED CHARGES 

FELONIES 1,336 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 5,186 

JUVENILE 384 

TOTAL CHARGES FILED 6,906 
‘All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report) = 

The number of felony charges and misdemeanor charges filed during 2022 reporting years is very 
similar to the total number for 2021. There is a slight increase for each as compared to 2021. 
Beginning in January of 2022, the juvenile caseload was added to our office. The position previously 
part-time contract became a full-time employee. For most of 2022 this position was partially funded 
through a 12-month non-renewable Crime Against Children grant. 

Compared to five years ago, this represents a 17.5% increase in the total number of misdemeanor 
and felony charges filed as compared to the 2017 reporting year. The number of felony charges 
filed in 2022 is very similar though slightly less than the number of felony charges filed 2017. In 
the last 12 years, 2022 and 2017 are the two years that represent the highest number of felony 
charges filed in a year. In 2022 there were over 1,000 more misdemeanor charges filed as compared 
to the number of misdemeanor charges filed in 2017. This represents an is an increase of over 24% 
in the number of misdemeanor charges filed as compared to the 2017 reporting year. 

FELONIES 1,300 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 5,110 

TOTAL CHARGES FILED 6,410 
‘All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report) 

AR 3 0/2020 
FELONIES 

861 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 5,437 

TOTAL CHARGES FILED ; ; 6,298 
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1All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report) —
 

AR D FRO 0 6 WAI 

FELONIES 1,164 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 5,951 

TOTAL CHARGES FILED 7,115 
‘All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report) 

CHARGES FILED FROM 12/1/2017 TO 11/30/2018 CHARGES FILED! 

TO 11/30/2016 

FELONIES 1,257 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS ; 4,809 

TOTAL CHARGES FILED 6,066 
‘All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report) 

R { ( ( 

FELONIES 3 . 1,377 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4.174 

TOTAL CHARGES FILED 5,551 
‘All data is reported from case management system - Filing Charge Summary Report. 

CHARGES FILED FROM 12/1/2015 CHARGES FILED! 
FELONIES 1,077 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4,050 

TOTAL CHARGES FILED 5,127 
‘All data is reported from case management system. 

’ 5 8 a [) 

FELONIES 1,141 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,862 

TOTAL CHARGES FILED 5,003 
‘All data is reported from case management system. 

AR D FRO 0 0/20 

FELONIES pick 889 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,695 

TOTAL CHARGES FILED 
4,584 

‘All data is reported from case management system. 
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FELONIES 900 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4,050 

TOTAL CHARGES FILED 4,950 

‘All data is reported from case management system. 

°. . f} § 

FELONIES : 665 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3.537 

TOTAL CHARGES FILED 4,202 
‘All data is reported from case management system. 

» 010 i 

FELONIES , 696 

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,502 

TOTAL CHARGES FILED 4,198} 

?All data is reported from case management system. 

iThe 4,198 charges filed resulted in 3,190 cases filed with the Circuit Court. 
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2. REFERRALS FROM LAW ENFORCEMENT 

12/1/21 to 11/30/22 MISDEMEANOR FELONY 

Charges Referred sighs ee 8,209 

Charges Under Review 283 

Charges Issued 6,597 

Charges Refused 1,329 

Charges Reviewed 8,209 
1 From Referral by Status Report. This report no longer breaks down into felony and misdemeanor. 

The above chart reflects what occurred with the 8,209 specific charges that were referred from law 

enforcement between December 1, 2021 and November 30, 2022. There was slightly more than a 6% 
increase in the number of referrals received during the 2022 reporting year as compared to the 2021 
reporting year. For a five year look back it is approximately a 30% increase in the number of referrals 
received as compared to the 2017 reporting year. 

12/1/20 to 11/30/21 MISDEMEANOR FELONY 

Charges Referred | H Is Lan 7,624 
Charges Under Review 971 

Charges Issued : 6,203 | 
Charges Refused 450 

Charges Reviewed 7,624 
* From Referral by Status Report. This report no longer breaks down into felony and misdemeanor. 

12/1/19 to 11/30/20 MISDEMEANOR FELONY 

Charges Referred ; s ie 
Charges Under Review 731 

Charges Issued 6,438 © 

Charges Refused 557 

Charges Reviewed 7,726 
* From Referral by Status Report. This report no longer breaks down into felony and misdemeanor. 

8 TO 4 Y 5 4 OOK 6 OF: 

Charges Referred | | ‘ os 8,789 
Charges Under Review 500 | 

_ Charges Issued 7,546 | 
_ Charges Refused 742 
Charges Reviewed 8,788 
* From Referral by Status Report. This report no longer breaks down into felony and misdemeanor. 
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12/1/17 to 11/30/18 MISDEMEANOR FELONY 

Charges Referred ees; | 6,972 : 

Charges Under Review 151 

Charges Issued : 6,280 

Charges Refused 541 | 

Charges Reviewed 6,972 

1 From Referral by Status Report — under current report not able to select for felony or misdemeanor — (can select by charge code; however, given there are more than 5,100 charges codes 

it is time prohibitive to individually select charge codes and therefore no longer able to provide the information separated for misdemeanors and felonies.) 

12/1/16 to 11/30/17 MISDEMEANOR FELONY 

Charges Referred Pinna san : id Seating 6,319 
Charges Under Review 153. | 

Charges Issued 5,759 | 

_ Charges Refused 407 

Charges Reviewed . 6,319 
2 From Referral by Status Report — under current report not able to select for felony or misdemeanor — (can select by charge code; however, given there are more than 5,100 charges codes 

it is time prohibitive to individually select charge codes and therefore not able to provide the information separated for misdemeanors and felonies.) 

12/1/15 to 11/30/16 MISDEMEANOR FELONY 

Charges Referred | 4,443 fies . S177 

_ Charges Under Review! 80 103 183 
_ Charges Issued 4,050 1,077 5,127 
_ Charges Refused 314 154 468 

Charges Reviewed 4,443 EC EY aoe 5,777 
1 Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement. 
? All data is from the case management system - Referral by Status Reports 

12/1/14 to 11/30/15 MISDEMEANOR 
Charges’ Referred’: "(suse 4,325 °° : : 
Charges Under Review? 39 40 79 

Charges Issued 3,862 1,141 | 5,003 
Charges Refused 424 198 622 

Charges Reviewed 4,325 1,379 5,704 
? Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement. 
? All data is from the case management system - Referral by Status Reports 

° L) 4 ) AINOK @ OTs 

Charges Referred Neen ! 4166 3 BB iy 7 aaa i 5,340 
Charges Under Review? 72 97 169° 

_ Charges Issued 3,695 889 4,584 
Charges Refused 505 288 793. 
Charges Reviewed 4,272 1,274 5,546 
‘Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement. 
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? All data is from the case management system. 

( 

12/1/12 to 11/30/13 MISDEMEANOR FELONY 
’ 

Charges Referred 4,512 1,119 5,631 | 

Charges Under Review? 75 56 131 | 

Charges Issued 4,050 900 4,950 _ 

Charges Refused 405 177 582 

Charges Reviewed 4,530 1,133 5,663 
1 Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement. 

? All data is from the case management system. 

12/1/11 to 11/30/12 MISDEMEANOR FELONY 

Charges Referred Bish ee aie 4,260 a SEQBD 1 | 
Charges Under Review? 84 86 170 

Charges Issued 3,537 665 4,202 | 

Charges Refused 669 181 850. 

Charges Reviewed 4,290 932 5,222 | 
1 Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement. 

? All data is from the case management system. 

12/1/10 to 11/30/11 MISDEMEANOR FELONY 

Charges Referred Sn : 3,126 : Beals anes 3,663 
Cases Under Review! 29 84 113 

Charges Issued 3,502 696 4,198 | 

Charges Refused 517 253 770 

Charges Reviewed | 4,048' 1,0334 i 5,08124 
1 Cases that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement. | 
? The number may be underreported because the Case Management System tracks cases under review by defendant instead of by charges. 

3 All data is from the case management system. 

4 The greater number reviewed versus charges referred is due to a backlog of referrals that existed as of January 1, 2011. 
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3. BREAKDOWN OF CRIMINAL CASES CLOSED BY CCPA 

FELONY MISDEMEANORS? TOTAL! 12/1/21 to 11/30/22 
Guilty Pleas 818 counts 3,035 counts 3,853 guilty pleas 

Jury Trials 1 felony jury trial 0 jury trials 1 jury trial 
(2 counts not guilty) (2 counts) | 

Bench Trials 4 felony bench trials 4 misd bench trial 8 bench trials | 
(2 counts guilty) (4 counts guilty) (20 counts) 

(11 counts not guilty) (2 counts from felony | 

bench trial - guilty) | 

(1 counts not guilty) | 
Other Dispositions? 957 counts 1,158 counts 2,115 Counts 
TOTALS 1,790 4,200 5,990 
‘All data is from the case management system. Event report, final disposition summary for felony and for misd 
*Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness ungvabable, deferred prosecution 
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 
3Includes infractions, county orders and other non-felony dispositions. 

The chart above reflects a slight decrease of 1.7% in the total disposition of charges as compared to 2021 
reporting year. While there was a decrease in the disposition of misdemeanor charges, there was an 
increase of over 23% in the number of felony charges disposed. This follows the 2021 reporting year 
that reflected an almost 24% increase the number of felony charges disposed as compared to the 
previous year. It is the second highest number of total charges disposed in the last 12 years. It is the 
highest number of felony charges disposed in the last 12 years. 

A five year look back reflects more than an 18% increase in the total number of charges disposed during 
the 2022 reporting year as compared to the 2017 reporting year. There was over an 8% increase in the 
number of felony charges disposed during the 2022 reporting year as compared to the 2017 reporting 
year. For misdemeanor charges it reflects an increase of over 23% in number of misdemeanor charges 
disposed during the 2022 reporting year as compared to the 2017 reporting year. 

12/1/20 to 11/30/21. FELONY MISDEMEANORS? TOTAL! 
Guilty Pleas 573 counts 3,566 counts 4,139 guilty pleas 
Jury Trials 2 felony jury trials 0 jury trials 2 jury. trials 

(1 guilty) (2 counts) 
(1 not guilty) 

Bench Trials 3 felony bench trials 9 misd bench trial 12 bench trials 
(11 counts guilty) (8 counts guilty) (21 counts) 

(2 counts not guilty) 
Other Dispositions? 861 counts 1,071 counts 1,932°Counts 
TOTALS 1,447 4,647 6,094 
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_ All data is from the case management system. Event report, final disposition summary for felony and for misd 

2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 

agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 

3 Includes infractions, county orders and other non-felony dispositions. 

) y 

Guilty Pleas 499 counts 3,435 counts 3,934 guilty pleas _| 

Jury Trials 2 felony jury trials 0 jury trials 2 jury trials | 

(3 counts guilty) (5 counts) | 
(2 counts not guilty) 

Bench Trials 6 felony bench trials 13 misd bench trial 19 bench trials | 
(18 counts guilty) (11 counts guilty) (45 counts) 
(11 counts not guilty) _ (5 counts not guilty) 

Other Dispositions 635 counts 1,010 counts 1,645 Counts 

TOTALS 1,168 4,461 5,629 
1 All data is from the case management system. Event report, final disposition summary for felony and for misd 

_ 2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 
3Includes infractions, county orders and other non-felony dispositions. 

12/1/18 to 11/30/19 FELONY MISDEMEANORS? TOTAL! 

Guilty Pleas 682 counts 3,166 counts 3,848 guilty pleas 

| Jury Trials 2 felony jury trials 0 jury trials 2 jury trials (7 counts) 

(2 counts guilty) 

| (5 counts not guilty) _ 

Bench Trials 4 felony bench trials 13 misd bench trial 17 bench trials | 
(6 counts guilty) (11 counts guilty) (25 counts) 
(3 counts not guilty) (5 counts not guilty) 

Other Dispositions? 701 counts 1,201 counts 1,902 counts 

TOTALS 1,399 4,383 5,782. | 
‘ All data is from the case management system. Event report, final disposition summary for felony and for misd 
Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 
3Includes infractions, county orders and other non-felony dispositions. 

4 é D 8 OTA 

Guilty Pleas 750 counts 2,581 counts 3,331 guilty pleas 
Jury Trials 3 felony jury trials 0 jury trials 3 jury trials (24 counts) 

(16 counts guilty) (1 misdemeanor count in 

(7 counts guilty alternative felony trial - guilty) 

count) | 
Bench Trials 2 felony bench trials* 9 misdemeanor bench 11 bench trials | 

(2 counts guilty) trials (17counts) 
(1 count not guilty) (7 counts guilty) 

(1 finding disposition of | 
animal) 
(6 counts not guilty) | | 

Other Dispositions? 869 counts : 1,147 counts 2,016 counts 
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TOTALS 1,645 3,743 5,388 
All data is from the case management system. (Event report, final disposition summary for felony and for misdemeanors.) 

2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 

agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 

3Includes infractions, county orders and other non-felony dispositions. 

*The bench trials were tried prior to December 1, 2017; however, they were under advisement at the time of last year’s report. This reflects the verdicts 

rendered during the current reporting cycle. 

) 4 

Guilty Pleas 939 counts 2,356 counts 3,295 guilty pleas | 
Jury Trials 4 felony jury trials 0 jury trials 4 jury trials (13 counts) 

(3 counts guilty) 
(1 count guilty alt count) 

(9 counts not guilty) 

Bench Trials 5 felony bench trials 13 misdemeanor bench 18 bench trials (34 
(8 counts guilty) trials counts) | 
(2 counts not guilty) (15 counts guilty) | 
(2 cases - 3 counts under (6 counts not guilty) 
advisement) 

Other Dispositions? 687 counts 1,034 counts 1,721 counts 

TOTALS 1,652 3,411 5,063 | 
1 All data is from the case management system. (Event report, final disposition summary for felony and for misdemeanors.) ; 
2 Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 
3 Includes infractions, county orders and other non-felony dispositions. 

12/1/15 to11/30/16 FELONY MISDEMEANORS? TOTAL} 
Guilty Pleas 686 counts 2,665 counts 3,351 guilty pleas 
Jury Trials 1 felony jury trial 1 misdemeanor jury trial 2 jury trials (8 counts) | 

(6 counts guilty) (2 counts guilty) - 

Bench Trials 5 felony bench trials 9 misdemeanor bench 14 bench trials (22 | 
(6 counts guilty) trials counts) 
(3 counts not guilty) (7 counts guilty) 

(6 counts not guilty) ; 

Other Dispositions? 477 counts 1,274 counts 1,751 counts 

TOTALS 1,178 3,954 5,132 | 
1 All data is from the case management system. 

Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc. 

3Includes infractions, county orders and other non-felony dispositions. 

12/1/14to11/30/15 FELONY MISDEMEANORS? TOTAL! 

Guilty Pleas 546 counts 1,890 counts 2,436 guilty pleas 
Jury Trials 2 felony jury trials 0 misdemeanor jury 2 jury trials (5 counts) 

(3 counts guilty; trials 
2 counts guilty alternative 

counts) 

Bench Trials 2 felony bench trials 8 misdemeanor bench 10 bench trials (27 | 
(2 counts guilty) trials counts) 

(5 counts guilty) 
(20 counts not guilty) | 
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Other Dispositions? 380 counts 1,039 counts 1,419 counts 

TOTALS 933 2,954 3,887 | 
‘ All data is from the case management system. 

agreement, PCRs, CAFAs and/or defendant now legal, etc. 
3 Includes infractions, county orders and other non-felony dispositions. 

Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 

12/1/13 to 11/30/14 FELONY MISDEMEANORS? TOTAL! 

Guilty Pleas 582 counts 1,966 counts 2,548 guilty pleas 
| Jury Trials 1 felony jury trial 0 misdemeanor jury 1 jury trial | 

(3 counts guilty‘) trials | 

Bench Trials 1 felony bench trials 15 misdemeanor bench 16 bench trials (21 | 
(1 count guilty) trials counts) 

(14 counts guilty) | 
(6 counts not guilty) 

Other Dispositions? 402 counts 1,328 counts 1,730 counts 
TOTALS 985 3,314 4,299 
‘ All data is from the case management system. 

agreement, and/or defendant now legal, etc. 

‘Includes infractions, county orders and other non-felony dispositions. 

* Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 

‘Defendant was granted motion for new trial thus this case will be retried. Therefore, counts not calculated in disposition total. 

12/1/12 to 11/30/13 

Guilty Pleas 

FELONY 

590 counts 

MISDEMEANORS2 

1,620 counts 

TOTAL! 

2,210 guilty pleas 
Jury Trials 5 felony jury trials 

(10 counts guilty; 2 counts 

guilty alternative count) 
(6 counts guilty; 2 counts not 

guilty) 
(2 counts guilty; 1 count not 

guilty) 
| (2 counts guilty; 2 ct not 

guilty) 
(2 counts not guilty) 

0 misdemeanor jury 
trials 

5 jury trials (29 counts) 

Bench Trials 3 felony bench trials 13 misdemeanor bench 16 bench trials (24 | 
1 guilty trials counts) 
2 not guilty (15 counts guilty) 

(6 counts not guilty) | 
Other Dispositions? 363 counts 1,750 counts 2,113 counts 
TOTALS 985 3,391 4,376 
‘All data is from the case management system. 

agreement, and/or defendant now legal, etc. 
‘Includes infractions, county orders and other non-felony dispositions. 

*Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 

12/1/11 to 11/30/12 
Guilty Pleas 

FELONY 
317 counts 

MISDEMEANORS? 

1,653 counts 

TOTAL! 
1,970 Guilty Pleas 

Jury Trials 4 Guilty (5 counts) 1 Guilty (2 counts) 5 Jury Trials (7 counts) 

10
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_ Bench Trials 0 11 Guilty (11 counts) 21 Bench Trials (23 
10 Not Guilty (12 counts) counts) 

Other Dispositions? 233 1,703 1,936 _| 

TOTALS 555 3,381 3,936 
‘ All data is from the case management system. 
*Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 

agreement, and/or defendant now legal, etc. 
3Includes infractions, county orders and other non-felony dispositions. 

) 

j j A D OR ¢ 
Guilty Pleas 299 counts 1,284 counts 1,583 guilty pleas 
Jury Trials 1 guilty (3 counts) 2 guilty (2 counts) 4 jury trials (7 counts) 

1 not guilty (2 counts) 

Bench Trials 2 guilty (2 counts) 10 guilty (12 counts) 20 bench trials (25 
1 not guilty (1 count) 6 not guilty (6counts) counts) 
1 not guilty by reason of 
mental disease or defect (4 
counts) 

Other Dispositions? 289 counts 1,577 counts 1,866 counts 
TOTALS 600 2,881 3,481 
‘Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution 
agreement, and/or defendant legal, etc. 

2 __ Includes infractions and county orders. 

11
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4. BAD CHECKS AND RESTITUTION COLLECTED 

a. BAD CHECKS 

© @ G Y) @)s STi , 

@ ome e B ) i) ; yey 

2022 66 oT: 13 31 $110.00 $900.00 $569.60 $4,691.56 
2021 97 32 36 46 ~—- $165.00 $1,307.34 $575.91 $6,756.43 
2020 140 175 39 87 $340.00 $2,602.04 $2,140.65 $20,235.00 
2019 158 192 29 88 $525.00 $3,742.31 $2,402.98 $28,780,34 
2018 253 282 35 96 $840.00 $5,788.72 $4,413.20 $26,864.33 
2017 230 343 55 63_—- $1,184.95 $8,887.20 $6,054.92 $52,943.20 
2016 287 288 11 57 $1,444.20 $10,346.17 $7,980.23 $102,611.90 
2015 351 409 16 50 $1,237.52 $8,680.22 $6,764.43 $43,391.23 
2014 325 446 15 80 $1,470.00 $10,079.89 $7,653.10 $46,138.24 
2013 486 328 7 153 $2,155.00 $15,974.61 $9,862.39 $52,449.35. 
2012 477 319 37. 115 $1,917.51 $14,604.43 $9,921.40 $75,937.23 
2011 294 310 22.97 $1,800.67 $13,547.03 $7,365.82 $70,728.05 
20102 776 N/A 31 127 $3,035.00 $21,589.12 N/A $108,152.80. 
20092 797 N/A 32 190 $4,153.00 $23,019.95 - N/A $164,812.26 | 
20082 1,259 N/A N/A 3031 N/A $32,017.70 N/A $128,503.77 | 
20072 1,256 N/A 45 227 $4,590.00 $25,336.85 N/A $150,520.63. 
20062 1,504 N/A 48 332 N/A $32,825.96 N/A $145,893.27. 
20052 1,058 N/A N/A 3491 N/A N/A N/A $96,756.79 | 
20042 879 N/A N/A 2291 N/A N/A ‘N/A $178,420.81 
20032 836 N/A N/A 1941 N/A N/A N/A $82,195.33. 
* Total charges filed. Misdemeanors and Felonies were not tracked separately. 
? Information for 2003 to 2010 is from the corresponding annual report previously filed with the County Commission. 
N/A: Information is not known. ? 

b. RESTITUTION 

AMOUNT OF RESTITUTION COLLECTED ON BEHALF OF C 
12/1/2021 to 11/30/2022 | 

RIME VICTIMS 

~ $190,132.35 

$324,571.90 

$289,132.10 

$351,585.70 

$244,223.81 

$211,353.23 

$200,897.15 

12/1/2020 to 11/30/2021 

12/1/2019 to 11/30/2020 

12/1/2018 to 11/30/2019 

12/1/2017 to 11/30/2018 

12/1/2016 to 11/30/2017 

12/1/2015 to 11/30/2016 

—
 

= 

12
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12/1/2014 to 11/30/2015 $202,228.18? 

12/1/2013 to 11/30/2014 $238,070.69! 

12/1/2012 to 11/30/2013 $278,085.46 

12/1/2011 to 11/30/2012 $212,258.09 

12/1/2010 to 11/30/2011 ; $211,899.93 
1This includes $66,961.60 that was collected on tax cases that were filed as criminal cases. 

2This includes $40,301.80 that was collected on tax cases that were filed as criminal cases. 

3 Restitution is in addition to amount of bad checks collected. Due to changing to a more cost-effective case management system for restitution the information from amounts from years 

prior to 2011 are not readily available. 

13 
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5. TAX CASES OPENED AND TAXES COLLECTED 

TAX CASES REFERRALS RECEIVED? GARNISHMENTS AMOUNT COLLECTED 

FILED WE CS Mesa Sn as 
2022 | pit Cie RESERQS Seay Es tear amar antt 6G 4 03, 280,33 

2021 04 0 $54,351.22 

2020 44 0 $96,151.26 

2019 99 0 $104,690.57 

2018 88 0 ~ $204,084.60 

2017 96 0 $210,842.04 

2016 185 0 eS - $280,529.00 

2015 118 0 $246,664.003 

2014 241 Lee Bte Ric He ah ee SIVA ATS A04 

2013 127 20 | $268,362.63 

2012 512 87 : ~ $148,295.05 
1Due to changes in legislation the method for referrals and method of collection changed beginning in 2012. 
2 This includes $66,961.60 that was collected as part of restitution for criminal cases filed for tax cases 

3.Due to an amnesty period granted by the State of Missouri to offenders in 2015 the CCPA office did not receive any referrals from August 2015 to present. During this time offenders were allowed 
by the State of Missouri to pay for delinquent taxes with no interest, penalties or fees. It also includes $40,301.89 that was collected as part of restitution for criminal cases filed for tax cases. 
4 No new referrals were sent from DOR to our office. The report reflect 34 referrals as we continue to work existing referrals. 

TAX CASES COMPLAINTS RECEIVED PETITIONS FILED AMOUNT COLLECTED 
"83 ro: _ $115,992.64 

20101 11 0 a $39,592.28 

20091 278 0 7 $86,389.97 

20081 305 0 : ! $9,733.56 

2007! 253 0 $25,806.91? 

2006! 335 0 - $25,806.912 

14 
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2005? 226 2 $32,624.13 

2004+ 241 0 $44,770.72 

2003? 147 5 $23,129.56 
Years 2003 through 2010 are from the previous annual reports filed with the County Commission. 

> The annual reports for 2006 and 2007 as submitted reflect the same amount collected for both years. 

15
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6. ADDITIONAL INFORMATION 

AR ARRD Blood Dra UIA 

022 EADS Se SANT PTs ef secs BETA EAS SENATE MS ai rit Ses ema alas BX") 

2021 22 E UB eA OE ARAL 99 

2020 8012 MISES 137 

2019 28 | 123 

2018 22 : AMA aa 98 

2017 52 ? : 138 

2016 , 47 } 121 

2015 39 : SUSE eit 122 

2014 51 seer , 135 

2013 3 36 pitas Nasu ge RAEI «OS 117 

| all data is reported from case management system. 

Preliminary CasesWaived Cases Counts TOTAL FELONY 
Hearing bound not CASES 

over bound | THROUGH 

over PRELIMINARY 

| HEARING 

2022-~ WK \-)) Re Si ee | aaa imme al ey ins Seas eG 20 ai Sats ee ee Raa T-> 3 

2021 462 23 2 Poles 487 

2020 300 51 4 ve ee 3 355 

2019 382 19 4 3 Aitee : 4052 

2018 348 a7 4 379} 

2017 514 46 9 569 
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2016 461 46 4 ts & 511 

2015 368 46 5 419 

2014 368 37 7 chee 412 

2013 423 40 8 peer 471 

2012 355 21 2 a . 378 

2011? 198 16 5 219 

‘All data is reported from case management system. 
2Due to modifications in event codes in the beginning of 2011 these numbers are likely under reported. } 

'. In addition to the cases that went through preliminary hearing, 98 cases were true billed by the grand jury. 
2 _ In addition to the cases that went through preliminary hearing, 24 cases were true billed by the grand jury. 

Bond Cases TOTAL OCCURANCES 

Motions 

2022 975.2 Nana Tn Ao NA USOC RE RUS IROL waa eA 

2021 941 Mae ee 7 1,474 

2020 763 pera 1,266 

2019 822 Beso tao 1,198 

2018 761 ‘ 985 

2017 670 3 847 

2016 627 Gi Cee besa sey | 747 

2015 202 | 246 

2014 44 Rautaies Seales Si 

2013 59 | , Ridge cavaes ve 79 

2012 38 : = 

2011 32 ius iis 33 
‘All data is reported from case management system. 
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Motions to Felony Misdemeanor Restitution Motions Filed Probation Probation 

Revoke 
continued revoked 

Probation 

2022 368 101 24 SLE TN! MOO eng ce esse 156 

2021 475 158 62 UO Rarer ee 270. Ni". 116 

2020 449 147 49 645 Rs Rat 9B 158 

2019 453 353 23, a ODO ue cue oe BOO. AN 209 

2018 464 271 40 TIS Hoe te OA 2S) 228 

2017 646 315 77 BS i Sa ee 198 

2016 544 238 82 SEA Uae es 182 

2015 342 87 80 Th ROS ade 127 

2014 244 69 89 Bie AOR aes ore 269° 

2013 243 . 54 60 Ly Aen 

2012 250 57 37 | CTY aR nRcraA ey Ye 112 | 

2011 222 37 44 303 7901 97 | 
1All data is reported from case management system. 
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Te CHILD SUPPORT UNIT 

The following statistics are from the Springfield Regional Prosecutors’ Child Support Office. In 2007, the 

Christian County and Taney County Prosecuting Attorney combined their child support enforcement with the 

Greene County Prosecuting Attorney into a regional office hosted by the Greene County Prosecuting Attorney 

and located in Springfield, Missouri. 

s end of year repc 

Referrals Received — | ? | : DASE eT 63 

Paternities Filed 10. 

UIFSA’s Filed? : | 2 

Contempt Motions Filed 17 

Other? 35 

Felonies Filed 4 

Misdemeanors Filed 39 
1The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. | 

_ 3Numbers are from 2022 Year-End Child Support Stats Christian County 10-1-2021 to 9-30-2022 

2021 end of year report? 

Referrals Received Bei RSieaeer 60— 
Paternities Filed : 2 | 

UIFSA’s Filed? 3 2 

Contempt Motions Filed 20 

Other? 28 

Felonies Filed 3 | 

Misdemeanors Filed 31 
1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. 

3Numbers are from 2021 Year-End Child Support Stats Christian County 10-1-2020 to 9-30-2021 

U2Z0 eng o ea jets 

Referrals Received 3 . etal Mahia inde vakcouiy A Siete Miura: 6-1 

Paternities Filed 9 

UIFSA’s Filed? 5 

Contempt Motions Filed 8 

Other? Ce a 4 

Felonies Filed 3 
Misdemeanors Filed 25 
The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

_ ? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. 

| 3Numbers are from 2020 Year-End Child Support Stats Christian County 10-1-2019 to 9-30-2020 

2019 end of year report? 

Referrals Received 
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| 2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. 

| 3Numbers are from 2019 Year-End Child Support Stats Christian County 10-1-2018 to 9-30-2019 

Paternities Filed 
12 

UIFSA’s Filed? 2 

Contempt Motions Filed 14 

Other? 40 

Felonies Filed 16 

Misdemeanors Filed 26 

1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

0156 end oO oh PDO 

Referrals Received ; | risa Meee eaten kits GlLcae Ni 99 
Paternities Filed 5 
UIFSA’s Filed? 7 

Contempt Motions Filed 38 

Other? 85 
Felonies Filed 24 

Misdemeanors Filed 37 
1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 
2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. 

| 3Numbers are from 2017 Year-End Child Support Stats Christian County 10-1-2017 to 9-30-2018 

6 Pena c Pd PDO 

Referrals Received 100 
- Paternities Filed 7 

UIFSA’s Filed? 3 

Contempt Motions Filed 21 

Other? 62 
Felonies Filed 7 13 
Misdemeanors Filed 47 
1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. 

3Numbers are from 2017 Year-End Child Support Stats Christian County 10-1-2016 to 9-30-2017 

4 0 4 O16 

Referrals Received 105 
Paternities Filed 5 

UIFSA’s Filed? 10 

Contempt Motions Filed 13 
Other? 68 
Felonies Filed 23 
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Misdemeanors Filed 53 

‘The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 

12/1/2014 to 11/30/2015 

Referrals Received 132 

Paternities Filed 12 

UIFSA’s Filed? 12 
Contempt Motions Filed 15 

Other? 68 

Felonies Filed 19 
Misdemeanors Filed 63 
1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 

‘ D i D4 

Referrals Received 134 
Paternities Filed 17 
UIFSA’s Filed? 14 

Contempt Motions Filed 21 

Other? 106 

Felonies Filed 13 

Misdemeanors Filed 50 
1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 

‘ 0 t) ‘ 

Referrals Received 130 
Paternities Filed 19 

UIFSA’s Filed? 6 

Contempt Motions Filed 17 

Other? 75 

Felonies Filed 12 

Misdemeanors Filed 53 
*The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 

0 ° 0/20 

Referrals Received 189 
Paternities Filed 23 

UIFSA’s Filed? 13 
Contempt Motions Filed 18 

Other? 64 

Felonies Filed a 14 
Misdemeanors Filed 67 
‘The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 
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‘ + ‘ 4 

Referrals Received 225 
Paternities Filed 12 

UIFSA’s Filed? 21 
Contempt Motions Filed : 24 
Other? 25 
Felonies Filed 19 

Misdemeanors Filed 37 
1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 
? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 

U0 ’ 0/2010 

Referrals Received 202 
Paternities Filed 32 

UIFSA’s Filed? 11 

Contempt Motions Filed 31 
Other? 18 
Felonies Filed 35 

Misdemeanors Filed 10 
The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. 
? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. 
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8. HIGHLIGHTS 

in addition to all the information provided above, | want to highlight a few of the CCPA office 

accomplishments from 2022. In 2022, the CCPA Office was a recipient of the STOP grant, VOCA grant, 

and the Crimes Against Children Grant. For ail or part of the 2022 reporting year, the CCPA office 

received grant funding that reimbursed all or a partial portion of eight full-time positions. 

Additionally, the CCPA Office was awarded one million doliars in ARPA funding that is available for 

three years beginning January 1, 2022. In 2022, this provided funding to the CCPA office to fund four 

APA and two legal assistant positions. Totaling, alternative funding for fourteen positions. 

Beginning in late May of 2021 the Juvenile Office, all law enforcement agencies, and the Prosecuting 

Attorney’s Office began meeting regarding the possibility of establishing a Sex Crimes and Child Abuse 

Task Force in Christian County with the primary goal being to provide consistency in the response to, 

investigation of, and any subsequent prosecution regarding disclosures of sex crimes and child abuse 

in Christian County. 

There were many meetings and discussions that included representatives from Christian County 

Emergency Services, Division of Social Services, Juvenile Office, the Christian County Sheriff's Office, 

Ozark Police Department, Nixa Police Department, Clever Police Department, Sparta Police 

Department, Billings Police Department, School Resource Officers, the Child Advocacy Center, and the 

Christian County Prosecuting Attorney’s Office. 

Following careful consideration of all the agencies and offices the Christian County Sex Crimes and Child 

Abuse Task Force Best Practices were adopted and became effective September 1, 2022, to be followed 

in Christian County when working with child(ren) or vulnerable persons who have disclosed or are 

suspected of being victims of sexual crimes and/or child abuse. 

Discussions of the Christian County Sex Crimes and Child Abuse Task Force resulted in Christian County 

asking and being approved to host the first ChildFirst training for multidisciplinary team members in 

Christian County. This was the first time the nationally recognized ChildFirst training was offered to a 

single jurisdiction. This ChildFirst training trained 37 allied professionals from across Christian County. 

This nationally recognized protocol is designed for the professionals who investigation child sex crimes 

and child abuse including law enforcement officers, division of social services, juvenile officers, 

prosecutors, and forensic interviewers. This was the largest number of Christian County 

multidisciplinary team members trained at one time. This training was held in the Christian County 

Prosecuting Attorney’s Office from March 28, 2022 to April 1, 2022. 

Additionally, a product of the Christian County Sex Crimes and Child Abuse Taskforce was a team that 

included three member of the Christian County Prosecuting Attorney's office along with other MDT 

members was assembled and applied to participate in the Zero Abuse “Crime Scene to Trial” train 

the trainer training. 
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Zero Abuse Project is a 501(c)(3) organization. It is committed “to transforming institutions In order 

to effectively prevent, recognize, and respond to child sexual abuse.” 

Zero Abuse Project programs “are designed to provide cross-disciplinary education and training, 

advocacy for systemic legal change, guidance for survivor support, and leadership on emerging 

technologies.” They “take a holistic approach by also recognizing and addressing the intersecting 

forms of child maltreatment in connection with child sexual abuse.” 

Zero Abuse Project is working to eliminate child sexual abuse in all of its forms. The Chief Program 

Officer is Victor Vieth. Victor Vieth is nationally and internationally recognized for his work in 

addressing child abuse. 

From applications from across the state, the Christian County multidisciplinary team, including three 

members from the Christian County Prosecuting Attorney's Office was selected to participate in the 

training. The goal of this training is not only to make the participants more knowledge and better 

able to respond, investigate and prosecute these crimes. But also to be able to train others in their 

area. They completed their training in February 2022. This team organized and presented this Crime 

Scene to Trial Training to allied professionals from our area in September 2022. 

For this training, Victor Vieth and another member his team came and participated in the training 

provided in Christian County. At the conclusion of this training, the Christian County team was 

approved to be training provided for this Zero Abuse ~ Crime Scene to Trial — training. They will 

continue to offer this training to allied professionals in southwest Missouri. 

24



Employee Services 

Salary Other =HUMAN RESOURCES 101-240-51120} $99,236.89 $238,627.00 $253,057.64 $325,232.00 

Contract Labor 101-240-51130 $758.45 $25,000.00 $6,565.00 $25,000.00 

Health Insurance 101-240-51210} $12,454.50 $22,864.00 $23,855.00 $29,480.00 

FICA 101-240-51220| $10,727.02 $18,260.00 $16,720.00 $24,960.00 

Lagers 101-240-51230] $16,487.18 $24,900.00 $28,660.00 $41,110.00 

Unemployment Insurance 101-240-51250 $345.19 $570.00 $306.00 $320.00 

Workers' Compensation 101-240-51260 $189.52 $595.00 $477.60 $820.00 

Consultant 101-240-52310 $0.00 $0.00 $0.00 

Dues 101-240-52500 $564.90 $900.00 $730.00 $900.00 

Phone 101-240-52530 $694.02 $1,500.00 $1,050.00 $1,500.00 

Mileage 101-240-52580 $0.00 $0.00 $0.00 

Training 101-240-52590 $499.00 $4,000.00 $3,240.00 $4,500.00 

Office Expense 101-240-53600 $5,634.79 $6,000.00 $7,640.00 $15,000.00 

Postage 101-240-53605 $0.00 $300.00 $50.00 $300.00 

Small Equipment 101-240-53618 $1,073.40 $2,500.00 $950.90 $2,500.00 

Computer Software 101-240-54756 $0.00 $3,835.00 $3,835.00 $4,200.00 

Total $148,664.86 $349,851.00 $347,137.14 $475,822.00 



Employee Services Quarterly Review 
October — December 2022 

Human Resources 

CURRENT Active Employees: 239 

Fourth Quarter 2022: 

New Hires: 4 Quarter: 13 

2021 New Hires: 72 

2022 New Hires: 75 

Separation of | 4° Quarter: 11 
Employment: (4 Terminations) 

(7 Resignations) 

2021 SoE: 70 
2022 SoE: 60 

e Conducted 9 Open Enrollment Meetings 
o 100% Compliance/Completed 

e Benefits changes were all made in our systems 

e Held Flu Shot Clinic 

e Salary Structure Completed for each office/department. Worked with Amy Dent 
to review each employee salary position to place in 2023 budget. Salary 
Structure is now built into our budgeting software for years to come. HR will work 
with Elected Officials/Department Heads to adjust each applicable employee’s 
salary throughout the year. 

¢ Managed weekly meetings with vendors to ascertain the County’s needs for 
telephone, internet, and technology services. GoTo phone transfer 75% 
complete. 

e Worked with Tier 1 and a panel of Elected Officials to select technology services 
for 2023. 

e Tracked Compensatory Time payouts and overtime usage. 

e Updated and Maintained the Employee Referral Plan 

e Pandemic Updates 
o HR has tracked each employee absence since 3/30/2020 to ensure safety 

of our workforce/contain exposure. The Federal Emergency Paid Leave 
ended on 9/30/21 but we continued to track absences. 

o HR orders/tracks/monitors take-home COVID-19 test kits to employees 
and their dependents. HR has tracked each positive employee case and 
conducted all contact tracing of employee exposures. 

« Positive Employees are contacted to discuss their HIPAA rights 
and to identify anyone who might have been exposed through their 
employment. (We use the recommended guidelines of the CDC.) 

« Positive and Exposed Employees are monitored through their 
exposure period. 

o Completed all ARPA reimbursement/Check Requesis for our Employee 
COVID-19 Testing



e Tracked multiple FMLA leaves 
e Tracked and monitored multiple Worker's Comp injuries/claims. 

¢ Conducted personal orientations for all new hires/benefits and Exit Interviews 
with separating employees 

Completed Random Drug Testing for 4 Quarter 
Employee of the Quarter completed for 4'° Quarter 

Remain point person for County Website 

Attended Connell Insurance Winter Seminar 
Served as the Chair and County liaison between Historic River District, City of 
Ozark, and the Ozark Chamber of Commerce for the Friday Night Light event 
series the first 3 Fridays in December on the square. 

Serves as Chair for internal Safety Committee (Meets Quarterly) 

Recruitment (157 Applications Reviewed/Received) 

13 Positions Filled 

18 positions currently Open 
o Correction Officer/Deputy 

Field Appraiser 
Building Permitting Technician 
Jail Custodian 
Legal Assistant 
Patrol! Deputy 
Assistant Prosecuting Attorney 

eo 
¢@ 

@ 
@ 

o 
© 

@ 
@ 

6 

o
O
o
O
0
0
0
 0
 

Purchasing Agent 4 Quarter Update 

Purchase Order Summary Report from 10/1/22 through 12/15/22 
¢ 981 Purchase Orders - $2,518,168.59 

Issued Bids/RFP: 

° 

SFS — 2022-23 Cloud Permit - Voided 

ITB — 2022-24 Common 1 Base Rock projects — Quarry Stone for NE County 

RFP — 2022-25 Planning & Development Software 

ITB — 2022-26 Contract for Bulk Highway Salt (Deicing) Products for County Roads 

ITB — 2022-27 Annual General Carpentry Services 

New Contracts: 

Optimum 

Springnet 

Suddenlink 

Crown Castle 

Pilot Wireless’'App Smart 

Data Bank 

Esentire 

Pitt Technology 

Double Eagle Aggregates 

CareATC



e Williams Diversified Materials, Inc. 

e Central Salt, LLC. 

e Citizen Serve 

e Hambey Construction 

Contract Renewals: 

e Rapiscan — X-ray machines 

e PCnet— Contract extension — 2/28/22 

¢ Big Bear Shredding — Recycling Services 

e ESRI Incorporated — GIS services 

Emergency Purchase: 

« MoDot inspections showed three bridges, Chadwick, Temple Hill and Sherrow. 

All three needed immediate repair. 

e Locks changed in County Clerk’s office 
e Equipment for fax machines for them to work with the new phone system. 

Purchasing Update: 

e Quill 
o Discussion regarding “free items” for purchase. New policy issued in 

Purchasing Policy Manual. 
e Sent email to Elected Officials and Department Heads regarding: 

o Free and No-Gift Acceptance Policy 
e 2022 Fiscal Year End Instructions 
e End of Year Instructions sent to all Elected Officials and Department Heads 
e PO Aging report sent to Elected Officials and Department Heads 

Missouri Association of Public Purchasing (MAPP) 

e Attended MAPP Quarterly Board Meeting in Columbia, MO ~ December 9, 2022 

o Sworn in as 2023 Vice-President to the board 
o MAPP Conference to be held — Fall of 2022 in Springfield 

IT Specialist 4° Quarter Update 

IT 4th Quarter Update 

Completed items: 

e Ported 226 DIDs to the new GoTo cloud-based phone system 
e JCi/CCIT fix (Circuit Courts building) Judge parking gate badge access and Judge’s 

elevator (by MULES) skipping 1* floor and not working correctly 

CCSO Capt LaRose DT upgrade 
CCSO patrol & CID ToughBooks upgrade SSD & RAM — completed list of specific 

computers determined by Capt LaRose and CCSO w/PCNet assistance quoting and 

installing upgrades



GoTo PBX call flow / auto attendant menus building and configuration for all CC 

departments w/TierOne assistance 
GoTo PBX administration configuration in prep for GoTo transition 

CCSO CODY version update to restore email functionality 

216 helpdesk tickets 

Troubleshoot/repaired C2 road barn Wi-Fi +network 

Fixed INOP large format printer for Resource Mgt 

MULES system service down, troubleshoot and tracked fix (external problem) 

Had PCNet move main commission fileserver and other virtual machines from aging 

“temporary server environment” to CISCO HyperFlex environment and removed the 

temp servers from site (they belonged to PCNet) 
Setup shared email box for recorder office, IT office, and assessor office 

Got Server12 shared copier for CCSO squad room to quit dropping off the network and 

cleared the que to allow more reliable shared printing for deputies when at HQ 

Loaded copier auditing software on CC network so leased copiers can be correctly billed 

Fixed failing CCSO ECP3 X-ray machine (power and monitor/viewing capabilities) 

Upgraded 2x CCSO interview room computers with increased RAM 
Assisted with 1x sunshine law request through CCPA and CCSO 

Coordinated w/911 IT on phone troubleshooting and 2x connectivity problems to 911 

Admin area 

Troubleshoot and facilitated training and fix of new GoTo phone system during all 

phases of rollout 

In-progress: 

Complete GoTo phone migration 
Internal ticketing system rollout 
Cloud-based data center migration 
Internet connectivity migration to redundant uplinks 
Security infrastructure vendor migration 

End point security vendor migration 

Employee services building badge swipe access (80%) w/NetWatch 
Recorder breakroom access door swipe badge access (75%) wi/JCl 

Recycle program for Christian County e-waste 

Future CCSO CODY / Pathfinder transition work (30%) — driven by Captain Seiner 
CCSO Patrol



UNCOMMONLY INDEPENDENT 

December 5, 2022 

Christian County Commission 

100 W. Church Street, Room 100 

Ozark, MO 65721 

Re: Hartman & Company, Inc. 
Bond #37BCSIX0514 
Bond Amount: $756,634.70 
Project: Nelson Mill Bridge Deck Replacement - STBG-9901(830) 

This fetter will serve as your authority to date the Bonds and the Powers of Attorney on the 
above captioned project. 

Very truly yours, 

Hartford Fire Insurance Company 

By: TE Vinay 
Debra J. Scarboroligh 7 
Attorney-in-Fact 

LOCKTON COMPANIES 
816.960.900 444 West 47th Street, Suite 900, Kansas City, MO 64142-1906 

, lockton.com 



Ralph Philips 
° Presiding Comnissioner 

Christian County Commission 
100 W. Church Street Room 100 Eastern Commissioner 

Ozark, Missouri 65721 Hoseo Bilyeu 

(4 i 7)582-4300 Western Commissioner 

November 29, 2022 

TO: Hartman & Company, Inc. 

1200 E. Woodhurst, J-200 

Springfield, MO 65804 

RE: Christian County STBG-9901(830) 
Nelson Mill Road Bridge Redecking 
Notice of Award Letter 

You are notified that your bid dated October 20. 2022. for the referenced contract has been 

evaluated. Your organization has been determined to be the lowest responsible bidder and has 

been awarded the contract for the work as itemized on your bid form. 

The Contract Price of your Contract is seven hundred fifty-six thousand, six hundred thirty-four 

dollars and seventy cents ($756,634.70). 

Enclosed are the required contract documents for execution by your firm. Christian County will 

return one set of Contract Documents to you after these are executed by the County. 

Your organization shall comply with the following conditions precedent within the number of days 
after receipt of the Notice of Award specified in the Instructions to Bidders, that is within fifteen 

(15) calendar days, you shall: 

1. Sign and return the executed Notice of Award. 

2. Sign and return the executed Contract. 

3. Sign and return the executed Performance and Payment Bonds with acknowledgement by surety 

and power of attorney for your insurance provider. 

4. Submit Certificate of Insurance. 

Failure to comply with these conditions within the time specified may entitle the Owner to consider 

your Bid abandoned, annul this Notice of Award and declare your Bid Security forfeited. 

Sincerely, 



fo 

Achy, ow Melber 
Hosed Bilyeu ~~ Ralph Phillips 

Western District Commissioner Presiding Commissioner 

Received on Nov 29 , 2022 

Hartman & Company, Inc. 

A on yl rsdn 

Lynn Mortis 

aston District Commissioner 



CONTRACT NO. 

LPA CONTACT INFORMATION: CONTRACTOR CONTACT INFORMATION: 

Christian County Commission Hartman & Company, inc. 

100 W. Church, Room 100 1200 E. Woodhurst, J-200 

Ozark, MO 65721 Springfield, MO 65804 

P: 417-582-4300 P: (417) 882-2062 

F: F. 

E: mbeadles@christiancountymo.gov E: hr@hartmancomo.com 

Contract 

NELSON MILL BRIDGE DECK REPLACEMENT 

STBG-9901(830) 
CONTRACT AGREEMENT 

THIS AGREEMENT made and entered into by and between the Christian County Commission and 

Hartman & Company, Inc. of Springfield, Missouri (Hereinafter referred to as the Contractor): 

WITNESSETH: That for and in consideration of the acceptance of Contractor's bid and the award of this 
contract to said Contractor by Christian County Commission and in further consideration of the agreements of the 
parties herein contained, to be well and truly observed and faithfully kept by them, and each of them, it is agreed 
between the parties as follows, to-wit: 

The contractor at his own expense hereby agrees to do or furnish all labor, materials, and equipment 
called for in the proposal designated and marked: 

Nelson Mill Bridge Deck Replacement 
STBG-9901(830) 

and agrees to perform all the work required by the contract as shown on the plans and specifications. The 
"Notice to Contractor," "Plans," "Proposal," "Contract Bond," "Acknowledgement," "Special Provisions," 
"Specifications," "Notice to Proceed," "Addenda," and ali change orders are made a part hereof as fully as if set 
out herein. 

lt is understood and agreed that, except as may be otherwise provided for in the Proposal, the work shall 
be done in accordance with the "Missouri Standard Specifications for Highway Construction, 2021, Fourth 
Edition’, and all revisions thereto. Said Standards are part and parcel of this contract, and are incorporated in this 
contract as fully and effectively as if set forth in detail herein. 

The Contractor further agrees that he is fully informed regarding all of the conditions affecting the work to 
be done, and labor and materials to be furnished for the completion of this contract, and that his information was 
secured by personal investigation and research and not from any estimates of the Christian County Commission 
and that he will make no claim against the Christian County Commission by reason of estimates, tests, or 
representation of any officer, agent, or employees of the Christian County Commission. 
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The said Contractor agrees further to begin work within ten calendar days of the authorization date in the 

Notice to Proceed, and to complete the work within the time specified in the proposal or such additional time as 

may be allowed by the Christian County under the contract. 

The work shall be done to the complete satisfaction of the Christian County and, in case the Federal 

Government or any agency thereof is participating in the payment of the cost of construction of the work, the work 

shall also be subject to inspection and approval at all times by the proper agent or agents of such government 

agency. 

The parties hereto agree that this contract in all things shall be governed by the laws of the State of 

Missourt. 

The Contractor agrees that he will comply with all federal and state laws and regulations and local ordinances and 

that he will comply and cause each of his subcontractors, if any, to comply with all federal and state laws and 

federal regulations and directives pertaining to nondiscrimination against any person on the ground of race, color, 
religion, creed, sex, age, ancestry, or national origin in connection with this contract, including procurement of 
materials and lease of equipment therefore, in accordance with the special provisions on that subject attached 

hereto, incorporated in and made a part of this contract. 

The Contractor expressly warrants that he has employed no third person to solicit or obtain this contract 
in his behalf, or to cause or procure the same to be obtained upon compensation in any way contingent, in whole 
or in part, upon such procurement: and that he has not paid, or promised or agreed to pay, to any third person, in 
consideration of such procurement, or in compensation for services in connection therewith, any brokerage, 
commission, or percentage upon the amount receivable by him hereunder, and that he has not, in estimating the 
contract price demanded by him included any sum by reason of any such brokerage, commission, or percentage; 
and that all moneys payable to him hereunder are free from obligation of any other person for services rendered, 
or supposed to have been rendered, in the procurement of this contract. He further agrees that any breach of this 
warranty shall constitute adequate cause for the annulment of this contract by the Christian County, and that the 
Christian County may retain to its own use from any sums due or to become due hereunder an amount equal to 
any brokerage, commission, or percentage so paid, or agreed to be paid. 

The Christian County agrees to pay the Contractor in the amount of 

Seven Hundred Fifty-Six Thousand Six Hundred Thirty-Four and 70/100 *** Dollars 

($ 756,634.70 ee ) as full compensation for the performance of work embraced in this 
contract, subject to adjustment as provided for changes in the quantities by means of approved change orders. 
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IN WITNESS WHEREOF, the parties hereto have hereunto set their hands and affixed their seals this 
20 dayof_ DE? __ 20 oat Christian County, Missouri. 

FOR: Christian County Commission 

ATTEST, CHRISTIAN COUNTY CLERK (Seal) By: 

Kp. R, ABSENT 
Ralph Philljps - Bp COMMISSIONER 

Hdsea Bilyeu - ASSOCIATE COMMISSIONER 

A & 
Lynn q (Kl COMMISSIONER 

FOR: Haren tn y Lara ftuy SLL 
Contractor 

ATTEST (Seal) Signature of Representative 

£ bes Sou LA) tote ——— Title: Yess newt 
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Bond No. 37BCSIX0514 

Performance Bond 

NELSON MILL BRIDGE DECK REPLACEMENT 

STBG-9901(830) 

KNOW ALL MEN BY THESE PRESENTS: That Hartman & Company. Inc. as principal, and 

Hartford Fire Insurance Company _ as surety, are held and firmly bound to the 

Christian County Commission, Missouri, in the sum of Seven Hundred Fifty Six Thousand, Six Hundred Thirly Four and 70/1 00 

dollars ($7358 7 ) to be paid to the Christian County Commission, Missouri, and for the lawful payment of said sum 

we, and each of us, hereby bind ourselves, our heirs, our executors, administrators, successors and assigns 

firmly by these presents, 

The condition of this bond is such that: 

WHEREAS, the above-named principal did, on the 54h day of Dee ymlg20 22 enter into a contract with the 

Christian County Commission, Missouri, for: 

Proiect Description 

Remove existing bridge deck and replace with concrete deck. 

NOW, THEREFORE, if the above-named principal shall well and truly. 

Keep and perform all of the contract of his or her, its or their part to be kept and performed, and faithfully comply 

with all of the laws of the State of Missouri and ail the ordinances of the Christian County Commission, Missouri, 
applicable to the aforesald contract and this bond and the conditions of said contract, and at the time stipulated in 
said contract or within a reasonable time if no time is stipulated; and, 

Then this obligation shall be void, otherwise it shall remain in full force and effect. 

itis understood and agreed that this bond shall not be avoided because of changes in the plans or specifications 
for the work, or because of extensions of time for the performance of work, and the surety above-named does 
hereby waive notice of and does hereby consent to any such changes or extensions of time. 

In addition to any other remedies which may be had by the Christian County Commission, Missouri, under this 
bond, the Christian County Commission may in case of default or abandonment of the contract hereinbefore 
referred to notify the surety hereto by registered or certified mail directed to the surety or to its attorney-in-fact for 
it authorized at the time of the execution of this bond that such default or abandonment has occurred, which such 
notice need not be detailed but may be in generalities, and the surety shall have the obligation to inquire into the 
nature of such default or abandonment and to thereafter within sixty (60) days from the date of such notice 
proceed toward completion without undue delay of the improvement in accordance with the contract aforesaid: 
and in the event of defauit on the part of the surety to proceed fo complete as aforesaid the Christian County 
Commission, Missouri, shail have the right to itself complete the work, and upon completion to be reimbursed by 
the principal, the surety or both of them for the cost of said completion including cost of re-advertisements, 
preparation of new plans, contracts, and all other ordinary and reasonable expenses in connection with 
completion of the work. 
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This bond shall be governed by the laws of the State of Missouri. The parties hereto agree that should any 

litigation arise out of this bond, the venue for such litigation shall be in the Circuit Court of Christian County, 

Missouri, and the parties hereto expressly walve all rights to venue inconsistent therewith. 

IN WITNESS WHEREOF, we have hereunto set our hands and seals this Sth day of Decem ber 20 Zz, 

or have caused these presents to be executed by our authorized agent on the same day and year. 

Company: Hartman & Company, Inc. 
60 E. ia J-200, Springfield, MO 65804 

By: 4 

hres 2 beut 

Hartford Fire insurance Company 
Surety: One Hartford Plaza, Hartford. CT 06155-0001 Approved as to Form: 

By: Le 
Debra J. Starborough ¢torne in-Fact Attorney 
Surety Telephone: (8 7-500 
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Bond No. 37BCSIX0614 

Payment Bond 

NELSON MILL BRIDGE DECK REPLACEMENT 

STBG-9901(830) 

KNOW ALL MEN BY THESE PRESENTS: That Hartman & Company. inc. as principal, and 

Hartford Fire Insurance Company , as surety, are held and firmly bound to the 

Christian County Commission, Missouri, in the sum of Seven Hundred Fifty Six Thousand, Six Hundred Thicty Four and 70/100 

dollars ($766™170 ) to be paid to the Christian County Commission, Missouri, and for the lawful payment of said sum 

we, and each of us, hereby bind ourselves, our heirs, our executors, administrators, successors and assigns 

firmly by these presents, 

The condition of this bond is such that: 
~ 

WHEREAS, the above-named principal did, on the 54 h day of eee mber20 22, enter into a contract with the 

Christian County Commission, Missouri, for: 

Project Description 

Remove existing bridge deck and replace with concrete deck. 

NOW, THEREFORE, if the above-named principal shal! well and truly: 

Pay for any and ail materials, lubricants, oil, gasoline, grain, hay, feed, coal and coke, repairs on machinery, 
groceries and foodstuffs, equipment and tools consumed or used in connection with the construction of the work 
afore described, and all insurance premiums both for compensation and for all other kinds of insurance on said 
work above described, and for all labor performed in the work whether by the principal or by subcontractor or 
otherwise and at the prevailing hourly rate of wages made applicable to the work as specified by the contract {if a 

prevailing hourly rate of wages shall have been so specified). 

Then this obligation shail be void, otherwise it shall remain in full force and effect. 

It is understood and agreed that this bond shall not be avoided because of changes in the plans or specifications 
for the work, or because of extensions of time for the performance of work, and the surety above-named does 
hereby waive notice of and does hereby consent to any such changes or extensions of time. 

itis understood and agreed that any person entitled to payment for any of the matters upon which this bond is 
conditioned shall have the right in his name or in the name of the Christian County Commission, Missouri, to bring 
suit upon this bond for the recovery of such payment. Itis further agreed that no such Suit shall be instituted after 
the expiration of ninety (90) days from the completion of the contract hereinbefore referred to unless otherwise 
provided by the Christian County Commission. 

This bond shall be governed by the laws of the State of Missouri. The parties hereto agree that should any 
litigation arise out of this bond, the venue for such litigation shall be in the Circuit Court of Christian County, 
Missouri, and the parties hereto expressly waive all rights to venue inconsistent therewith. 
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IN WITNESS WHEREOF, we have hereunto 

or have caused these presents to be execute 

Company: 

By: 

Surety: 

By: 

Hartman & Company, Inc. 

set our hands 
d by our authorized agent on the same day and year. 

1200 E. Woodhurst, J-200, Springfield, MO 65804 

JO ah 
Ze bent 

Hartford Fire Insurance Company 
One Hartford Plaza, Hartford, CT 06155-0001 

| . 
Debra J. Séarborough, ttorne}yin-Fact 

Surety Telephone: (86 “5000 
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and seals this 5th day of December, 202%, 

Approved as to Form: 

Attorney 



Direct Inquiries/Claims to: 

THE HARTFORD 
BOND, T-11 

W 
One Hartford Plaza 

P () ER Or A TORNEY Hartford, Connecticut 06155 

Bond.Claims@thehartford.com 

call: 888-266-3488 or fax: 860-757-5835 

©» LOCKTGN C PAN PLC 
ESENTS THAT: Agency Name: LOCKTGN COMPANIES iL 

KNOW ALL PERSONS BY THESE PRESE enc et 572279106 

Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut 

Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana 

Hartford Accident and Indemnity Company, a corporation duly organized under the Jaws of the State of Connecticut 

[| Hartford Underwriters Insurance Company, a corporation duly organized under the laws of the Stale of Connecticut 

[| Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana 

a Hartford Insurance Company of Illinois, a corporation duly organized under the Jaws of the State af Tinois 

{| Hartford Insurance Company of the Midwest, a corporation duly organized under the laws of the State of Indiana 

[| Hartford Insurance Company of the Southeast, a corporation duly organized under the fuws of the State of Florida 

having their home office in Hartford, Connecticut, (hereinafter collectively referred to as the “Companies”) do hereby make, constitute and appoint, 
up to the amountof Unlimited 

Christy M. Braile, Jeffrey C. Carey, Mary T. Flanigan, Tahitia M. Fry, Veronica 

Lawver, Rebecca S. Leal, Charissa D. Lecuyer, Kellie A, Meyer, Patrick T. Pribyl, 
Debra J. Scarborough, Lauren Scott, Evan BD. Sizemore, C. Stephens Griggs, Charles R. 
Teter, II? of KANSAS CITY, Missouri 

their true and lawful Attorney(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as 
delineated above by (J, and to execute, sea! and acknowledge any and all bonds, undertakings, contracts and other written instruments in the 
nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of contracts and 
executing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law. 

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on May 23, 2016 the Companies 
have caused these presents to be signed by its Assistant Vice President and its corporate seals to be hereto affixed, duly attested by its Assistant 
Secretary. Fusther, pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby unambiguously affirm that they are 
and will be bound by any mechanically applied signatures applied to this Power of Attorney. 

Stuthy ry, /GSyen9 Vt KA a 

Shelby Wiggins, Assistant Secretary Joelle L. LaPierre, Assistant Vice President 

STATE OF FLORIDA 

ss, Lake Mary 
COUNTY OF SEMINOLE 

__ On this 20th day of May, 2021, before me personally came Joeile LaPierre, to me known, who being by me duly sworn, did depose and say: that 
(s)he resides in Seminole County, State of Florida; that (s)he is the Assistant Vice President of the Companies, the corporations described in and which executed the above instrument: that (s}he knows the seais of the said corporations; that the seals affixed to the said instrument are such corporate seals: that they were so affixed by authority of the Boards of Directors of said corporations and that (s)he signed his/her name thereto by like authority. 

_ et 1 "og . 
- 1 

. : . i . C} N 

.* ‘et COON, 

t x couat ae EO: Jessica Ciccone Me irra feaks - a - 
ie Rae My Commission Hf 122280 

Expires June 20, 2025 

1, the undersigned, Assistant Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and correct copy of the Power of Attorney executed by said Companies. which is still in full force effective as of . 
Signed and seaied in Lake Mary, Florida. 

Keith D. Dozois, Assistant Vice President 
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ACCORD 
a 

CERTIFICATE OF LIABILITY INSURANCE 19/31/2022 
DATE (MM/DD/YYYY) 

12/5/2022 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATI 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT C 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

ON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

ONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

IMPORTANT: ff the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIO 

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 

this certificate does not confer rights to the certificate holder in lleu of such endorsement(s). 

NAL INSURED provisions or be endorsed. 

require an endorsement. A statement on 

PRODUCER [ockton Companies 

(816) 960-9000 

kctsu@lockton.com 

444 W, 47th Street, Suite 900 
Kansas City MO 64112-1906 

CONTACT 
NAME: —_ 
PHONE 
Ae to, Ext): | {AlC, No}: 

E-MAIL 
| ss 

NAIC # INSURER(S) AFFORDING COVERAGE 

insurer A: The Phoenix Insurance Company | 25623 

INSURED +TARTMAN AND COMPANY, INC. INsunER B: The Standard Fire Insurance Company | 19070 

1361411 1200 E. WOODHURST, SUITE J-200 INSURER ¢: Travelers Property Casualty Co of America | 25674 | 

SPRINGFIELD MO 65804 INSURER D : 

INSURER € : LINSUR 
INSURER F : 

COVERAGES  * CERTIFICATE NUMBER: 19168623 REVISION NUMBER: XXXXXXX 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

\f yes, describe under 
DESCRIPTION OF OPERATIONS below 

E.L. DISEASE - EA EMPLOYEE '$ 1,000,000 

E LIGY EXP 
rey TYPE OF INSURANCE ADDLSUBR POLICY NUMBER (MMIDBIYYYY) | (MIDOAYYY) LIMITS 
A LX | COMMERCIAL GENERAL LIABILITY N | NI pTCO4G740594PHX21 12/31/2021 | 12/31/2022. | EACH OCCURRENCE |s 1,000,000 

CLAIMS-MADE OCCUR PREMISES (Ca occurrence) | $ 300,000 
| MED EXP {Any one person) $ 10,000 

| PERSONAL &ADViNJURY |$ 1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE $ 2,000,000 

X | Povicy FBO. Loc | | PRODUCTS - CoMPOP AGG | $ 2,000,000 

OTHER: | $ 

C | AUTOMOBILE LIABILITY N | N| 8101L5553402126G 12/31/2021 | 12/31/2022 | GOMBINED SINGLE LIMIT =| 1 09.000 
ANY AUTO BODILY INJURY (Per person) | $ XX KXKXXX 

N | ; AUTOS OnLy || Autos. cael IAURY (er acide § XXXXXXX 

N-OWN PA RTY DAMA 
LJ auros ony [LX] autos onty | Ber aocident $ XXXXXXX 

eae 5 XXXXXXX 
C [X | UMBRELLA LIAB OCCUR N | N| CUP8H6722542126 12/31/202} | 12/31/2022 | EACH OCCURRENCE 1 $ 15,000,000 

EXCESS LIAB CLAIMS-MADE | AGGREGATE |s 15,000,000 

DED RETENTION $ | or |s XXXXXXX 
WORKERS COMPENSATION PER | OTH- 

B_ | AND EMPLOYERS’ LIABILITY YIN | N UB3L 18460002 126C 12/31/2021 12/3 1/2022 x | STATUTE i ER 

| ANY PROPRIETOR/PARTNER/EXECUTIVE ANY PROPRIETOR/PARTNER/EXECUT! Ny ‘ E.L. EACH ACCIDENT $ 1,000,000 
(Mandatory in NH) 

L 
E.L. DISEASE - POLICY LIMIT | $ 1,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required) 

RE: PROJECT. #1986 - CHRISTIAN COUNTY STBG-9901(830), NELSON MILL ROAD BRIDGE REDECKING. 

OZARK, MO 65721 

al 

CHRISTIAN COUNTY COMMISSION 
100 W. CHURCH STREET ROOM 1060 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
19168623 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

AGCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIV 

4 Konebl 

ACORD 265 (2016/03) 

© 1988°2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



Beginning 

Balance $1,463,481.54| $2,593,356.69 $2,593,356.69 $3,808,955.16 

221-41310 Sales Tax] $5,295,635.44| $5,745,000.00 $5,712,715.56 $5,900,000.00 

221-43431 Bridge Replacement] $310,969.38 $227,645.00 $227,643.36 $0.00 

221-46611 Interest $9,723.77 $38,000.00 $62,750.00 $47,000.00 

$5,616,328.59 $6,010,645.00 $6,003,108.92 $5,947,000.00 

221-800-59501 Disbursements - Common | $1,856,649.80 $2,404,258.00 $1,996,227.90 $2,700,000.00 

221-800-59502 Disbursements - Common II| $1,819,808.41] $2,404,258.00 $1,956,635.06 $2,700,000.00 
221-800-59504 Disbursements $822.63 $4,000.00 $2,879.49 $500.00 

221-800-59505 Disbursements - Special Roads} $309,172.60] $500,000.00 $331,768.00 $500,000.00 
221-800-59506 DisurseTo Capital Projects} | $500,000.00] $500,000.00 $500,000.00 $500,000.00 

Total | | $4,486,453.44| $5,812,516.00| $4,787,510.45| $6,400,500.00 

Ending Balance $2,593,356.69 $2,791,485.69 $3,808,955.16 $3,355,455.16 
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ginning Balance $1,261.03 

222-43354 CART| $1,658,096.69 $1,873,673.00| $1,873,674.00 $1,768,425.00 

222-46611 Interest $1,800.00 

$1,658,444.88 $1,875,108.00| $1,875,514.00 $1,770,225.00 

222-800-59501 Disbursements -Common!} $491,957.29 $562,102.00 $555,920.00 $523,685.43 

222-800-59502 Disbursements - Common il} $464,101.26 $524,630.00 $524,440.00 $494,032.84 

222-800-59503 _ Disbursements - Bridge} $249,081.73 $281,055.00 $282,361.00} $265,516.21 

222-800-59504 Disbursements - Special Roads] $453,323.64 $505,982.00 $512,262.00 $482,551.04 

Total | $1,658,463.92| $1,873,769.00| $1,874,983.00] $1,765,785.52 

Ending Balance $5,700.51 



$2,206,885.41 $2,037,119.51 $2,206,885.41 $2,017,475.10 

231-41100 Property Tax $147,152.86 $150,000.00 $132,070.00 $119,000.00 

231-41119 Surtax $524.94 $598.10 $598.10 $525.00 

231-41630 Financial Institution Tax $26.54 $0.00 $525.00 $0.00 
231-41631 Interest on Financial Inst Tax $0.00 $0.19 $0.00 
231-43110 Disaster Grant} $113,807.60 $0.00 $0.00 $0.00 
231-43301 National Forest Revenue $22,726.40 $31,957.00 $31,957.87 $23,000.00 
2311-46611 Interest $7,519.51 $24,945.00 $28,620.00 $28,000.00 

231-48101 Miscellaneous Revenue $24,042.96 $210,620.00 $210,620.88 $0.00 

231-48102 Expense Reimbursement $0.00 $8.58 $0.00 
231-49210 Sale of Assets $0.00 $0.00 $0.00 
231-49290 Transfer In - Road Sales Tax] $1,853,087.33 $2,404,258.00| $2,087,765.00 §2,700,000.00 

231-49291 Transfer In - Road Sales Tax Interest $3,446.81 $9,817.00 $12,145.00 $5,000.00 
231-49295 Transfer In - CART $491,957.29 $562,102.00 $555,920.00 $523,685.00 

$2,664,292.74 $3,394,297.10 $3,060,230.62 $3,399,210.00 

231-600-51120 Salary Other - COMMON ROAD $549,359.54 $666,450.00 $660,935.00 $767,950.00 

231-600-51210 Health Insurance $75,492.08 $94,315.00 $89,678.00 $99,050.00 

231-600-51220 FICA $42,573.63 $50,988.00 $50,860.00 $58,750.00 

231-600-51230 . Lagers $74,138.87 $86,643.00 $80,985.00 $96,762.00 

231-600-51250 Unemployment Insurance $1,193.57 $1,568.00 $1,040.00 $750.00 

231-600-51260 Workers' Compensation $28,648.91 $66,500.00 $44,700.80 $58,225.00 

231-610-51270 Uniforms $9,526.51 $12,500.00 $10,306.00 $12,000.00 

231-610-52410 Utilities $7,948.51 $11,000.00 $11,092.00 $13,000.00 

231-610-52430 Repairs & Maintenance Equipment $70,249.40 $85,000.00 $82,823.00 $85,000.00 
231-610-52436 Tire & Tire Repair $14,943.27 $20,000.00 $21,410.00 $24,000.00 

231-610-52438 Building Repairs & Maintenance $3,134.00 $11,000.00 $12,475.00 $5,000.00 

231-610-52442 Equipment Rental $0.00 $0.00 $0.00 

231-610-52520 Property & Liability Insurance $13,615.92 $14,000.00 $13,022.32 $13,500.00 
231-610-52522 Bond $214.50 $0.00 $0.00 $0.00 

231-610-52525 Vehicle Insurance $31,412.87 $56,645.00 $56,643.96 $55,000.00 



231-610-52530 Phone $4,258.45 $4,500.00 $4,120.00 $4,500.00 
231-610-52570 Travel and Meal Reimbursment $200.00 $0.00 $250.00 

231-610-52590 Training $146.35 $2,750.00 $619.98 $2,500.00 
231-610-53601 Shop Expense $35,330.47 $35,000.00 $36,605.00 $35,000.00 
231-610-53613 Road Signs] $15,483.49 $15,500.00 $10,870.00 $20,000.00 
231-610-53615 Snow Removal $17,768.26 $50,000.00 $19,787.87 $50,000.00 
231-610-53618 Small Equipment $261.60 $1,500.00 $375.00 $1,500.00 
231-610-53619 Late Fees $0.00 $0.00 $0.00 
231-610-53626 Fuel Expense $86,596.03 $111,000.00} $120,652.00 $100,000.00 
231-610-53720 Road Maintenance & Repair| $1,296,369.61 $1,750,000.00} $1,393,000.00 $1,750,000.00 
231-610-53722 Bridge & Culvert $0.00 $0.00 $0.00 
231-610-54700 Buildings & Building Improvements $13,813.00 $6,000.00 $1,940.00 $0.00 
231-610-54750 Equipment| $102,048.00 $425,700.00] $525,700.00 $130,000.00 
Total | | $2,494,526.84 $3,578,759.00| $3,249,640.93 $3,382,737.00 

Ending Balance $2,206,885.41 $2,022,423.51 $2,017,475.10 $2,033,948.10 



Beginning 

Balanc $1,247,187.62 $1,530,090.37] $1,530,090.37 $1,626,817.59 

232-41100 Property Tax $0.00 $87.16 $87.16 $0.00 

232-41119 Surtax $8,613.48 $8,497.06 $8,497.06 $8,600.00 

232-43110 Disaster Grant] $142,079.23 $0.00 $0.00 $0.00 

232-46611 Interest $4,726.85 $18,725.00 $21,530.00 $21,500.00 

232-48101 Miscellaneous Revenue $135.00 $134.53 $0.00 
232-48102 Expense Reimbursement $1,541.97 $6.52 $6.52 $0.00 
232-49210 Sale of Assets $0.00 $0.00 $0.00 
232-49290 Transfer In - Road Sales Tax! $1,816,343.58 $2,404,258.00] $2,046,375.00 $2,700,000.00 
232-49291 Transfer In - Road Sales Tax Interest $3,351.95 $9,550.00 $11,810.00 $4,500.00 

232-49295 Transfer In - CART $464,101.26 $524,630.00 $524,440.00 $494,033.00 

$2,440,758.32 $2,965,888.74 $2,612,880.27 $3,228,633.00 

/232-600-51120 Salary Other - COMMON ROAD| $555,554.49 $617,215.00 $552,016.00 $649,675.00 
232-600-51210 Health Insurance $70,465.92 $88,600.00 $69,165.00 $82,767.00 

232-600-51220 FICA $42,697.56 $47,508.06 $42,390.00 $49,705.00 

232-600-51230 Lagers $76,520.46 $81,235.00 $70,484.00 $81,860.00 

232-600-51250 Unemployment Insurance $1,192.62 $1,570.00 $881.00 $750.00 
232-600-51260 Workers' Compensation $38,940.70 $61,155.00 $55,489.32 $51,480.00 

232-610-51270 Uniforms $8,923.73 $12,500.00 $7,052.00 $12,500.00 

232-610-52410 Utilities $8,119.76 $9,500.00 $9,165.00 $9,500.00 

232-610-52430 Repairs & Maintenance Equipment $74,508.43 $95,000.00 $112,335.00 $90,000.00 

232-610-52436 Tire & Tire Repair $18,145.71 $18,000.00 $19,795.00 $18,000.00 

232-610-52438 BUILDING REPAIRS & MAINTENANCE $3,945.14 $10,000.00 $4,330.00 $2,500.00 

232-610-52520 Property & Liability Insurance $12,622.79 $13,000.00 $12,060.27 $12,400.00 

232-610-52522 Bond $214.50 $0.00 $0.00 $0.00 

232-610-52525 Vehicle insurance $27,610.86 $45,989.00 $45,989.00 $46,000.00 

232-610-52530 Phone $2,584.01 $3,000.00 $2,963.00 $3,500.00 

232-610-52570 Travel and Meal Reimbursment $200.00 $0.00 $250.00 
232-610-52590 Training $146.35 $2,700.00 $287.49 $2,500.00 



232-610-53601 Shop Expense $26,195.52 $25,000.00 $27,510.00 $35,000.00 

232-610-53613 Road Signs $9,351.81 $17,500.00 $15,620.00 $21,000.00 

232-610-53615 Snow Removal $19,102.07 $50,000.00 $27,286.34 $50,000.00 

232-610-53618 Small Equipment $0.00 $1,500.00 $612.00 $1,500.00 

232-610-53619 Late Fees $0.00 $0.00 $0.00 

232-610-53626 Fuel Expense $85,323.72 $112,000.00 $116,352.00 $100,000.00 

232-610-53720 Road Maintenance & Repair} $949,130.92 $1,250,000.00}] $1,219,913.63 $1,700,000.00 

232-610-54700 Buildings & Building Improvements $27,190.50 $2,500.00 $0.00 $0.00 

232-610-54750 Equipment $99,368.00 $210,000.00 $103,957.00 $100,000.00 

Total | $2,157,855.57| $2,775,672.00| _$2,516,153.05] $3,120,887.00 

Ending Balance $1,530,090.37 $1,720,307.11 $1,626,817.59 $1,734,563.59 



ot Peet 

Beginning 

Balance $1,056,203.50] $1,220,020.19| $1,220,020.19 $1,427,441.19 

233-43354 CART $18,397.90 $0.00 $0.00 $0.00 

233-43411 Miscellaneous Grants $0.00 $0.00 $0.00 $0.00 

233-43431 Bridge Replacement $0.00 $0.00 $0.00 

233-46611 Interest $3,468.09 $3,800.00 $17,020.00 $17,000.00 

233-49295 Transfer In - CART $230,316.60] $242,951.00 $282,361.00 $265,516.00 

233-49296 Transfer In - CART Interest $367.23 $365.00 $1,310.00 $1,200.00 

$252,549.82| $247,116.00 $300,691.00 $283,716.00 

233-610-52330 Road Study $0.00 $0.00 $0.00 

233-610-53613 Road Signs $0.00 $0.00 $0.00 

233-610-53720 Bridge Construction & Maintenance $88,733.13} $511,055.15 $93,270.00 $1,082,965.00 

Total | $88,733.13] $511,055.15| $93,270.00] $1,082,965.00 

Ending Balance $1,220,020.19 $956,081.04 5$1,427,441.19 $628,192.19



Beginning 

Balance $0.00] $712,747.46 $712,747.46 $1,415,112.46 

235-46611 Interest $747.46 $650.00 $9,865.00 $9,800.00 

235-49101 Transfer In - General Fund] $212,000.00} $200,000.00 $200,000.00 $200,000.00 

235-49290 Transfer In - Road Sales Tax} $500,000.00] $500,000.00 $500,000.00 $500,000.00 

$712,747.46| $700,650.00] $709,865.00 $709,800.00 

235-610-53720 Project Expenditures $0.00] $490,000.00 $0.00 $100,000.00 

235-800-59504 Disbursements-Municipal Cost Share $0.00 $0.00 $7,500.00 $25,000.00 

Total | $0.00] $490,000.00] $7,500.00| $125,000.00 

Ending Balance $712,747.46 $923,397.46 $1,415,112.46 $1,999,912.46



BAIOE 

Pianning & Development 

Salary Other-P &D 101-200-51120] $154,164.42 $233,882.00 $240,335.00 $273,305.00 

Health Insurance 101-200-51210! $24,712.35 $30,294.00 $32,630.00 $36,555.00 

FICA 101-200-51220] $13,663.62 $17,895.00 $18,165.00 $20,910.00 

Lagers 101-200-51230| $19,965.92 $29,340.00 $29,260.00 $34,440.00 

Unemployment Insurance 101-200-51250 $477.35 $635.00 $570.00 $275.00 

Workers' Compensation 101-200-51260] $3,430.37 $7,455.00 $8,524.61 $2,720.00 

Grant Expense 101-200-52321 $0.00 $1,348.00 $0.00 $1,348.00 

GIS 101-200-52342 $7,727.00 $11,000.00 $7,200.00 $11,000.00 

Stormwater 101-200-52343] $5,600.00 $10,000.00 $3,400.00 $10,000.00 

Repairs & Maintenance Equipment | 101-200-52430 $79.31 $500.00 $100.00 $500.00 

Vehicle Maintenance & Repair 101-200-52435 $676.07 $500.00 $70.00 $500.00 

Dues 101-200-52500 $1,586.00 $1,400.00 $1,200.00 $1,400.00 

BOA Board Meetings 101-200-52510]| $1,400.00 $2,000.00 $1,375.00 $2,000.00 

Refunds 101-200-52515 $5,639.10 $0.00 $0.00 $0.00 

Phone 101-200-52530 $1,060.97 $2,400.00 $1,160.00 $2,400.00 

Mileage 101-200-525806 $0.00 $500.00 $38.08 $500.00 

Training 101-200-52590 $2,097.97 $3,000.00 $1,795.00 $3,000.00 

Office Expense 101-200-53600} $8,659.90 $8,200.00 $6,995.00 $8,200.00 

Postage 101-200-53605 $3,092.56 $4,000.00 $8,180.00 $5,000.00 

Small Equipment 101-200-53618 $342.67 $2,000.00 $255.00 $2,000.00 

Late Fees 101-200-53619 $78.00 $0.00 $0.00 $0.00 

Fuel Expense 101-200-53626] $1,172.99 $1,000.00 $1,555.00 $1,500.00 

Equipment 101-200-54750 $0.00 $3,500.00 $0.00 $3,000.00 

Vehicle Purchases 101-200-54752 $0.00 $0.00 $0.00 

Total Planning & Development: $255,626.57 $370,849.00 $362,807.69 $420,553.00 



Recycle 

Salary Other - RECYCLE 101-230-51120] $65,168.00 $64,460.00 $66,575.00 $71,690.00 

Health Insurance 101-230-51210{ $10,488.00 $11,432.00 $10,971.00 $11,792.00 

FICA 101-230-51220 $4,745.26 $4,932.00 $5,075.00 $5,485.00 

Lagers 101-230-51230 $8,815.62 $8,380.00 $7,140.00 $9,033.00 

Unemployment Insurance 101-230-51250 $181.50 $180.00 $121.46 $120.00 

Workers’ Compensation 101-230-51260 $3,893.93 $6,350.00 $6,182.15 $5,456.00 

Uniforms 101-230-51270 $1,115.86 $1,400.00 $1,285.00 $1,400.00 

Utilities 101-230-52410 $4,135.50 $4,800.00 $4,665.00 $4,800.00 

Repairs & Maintenance Equipment 101-230-52430! $2,153.40 $1,500.00 $1,645.00 $1,500.00 

Vehicle Maintenance & Repair 101-230-52435 $0.00 $1,000.00 $0.00 $1,000.00 

Phone 101-230-52530 $255.99 $750.00 $283.00 $750.00 

Office Expense 101-230-53600 $256.02 $500.00 $17.95 $500.00 

Small Equipment 101-230-53618 $0.00 $0.00 $0.00 

Fuel Expense 101-230-53626 $1,540.47 $1,600.00 $2,340.00 $1,600.00 

Equipment 101-230-54750 $7,972.67 $1,500.00 $27,732.00 $15,827.00 

Total Recycle: $110,722.22 $108,794.00 $134,032.56 $130,953.00 

$366,348.79 $479,643.00 $496,840.25 $551,506.00 

$366,348.79 $479,643.00 $496,840.25 $551,506.00 



Beginning 

Balance $657,228.55 $709,540.36 $709,540.36 $736,583.62 

280-42312 Building Inspection $364,003.29] $320,000.00 $295,395.00 $320,000.00 

280-46611 Interest $2,034.50 $2,000.00 $9,000.00 $10,000.00 

280-48102 Expense Reimbursement $0.00 $0.00 $0.00 $0.00 

$366,037.79 $322,000.00 $304,395.00 $330,000.00 

280-600-51120 Salary Other - BUILDING INSPECTION $189,847.27 $183,145.00 $175,060.00 $239,815.00 

280-600-51210 Health insurance $17,676.65 $20,580.00 $14,600.00 $28,300.00 

280-600-51220 FICA $14,611.29 $14,015.00 $15,345.00 $18,350.00 

280-600-51230 Lagers $21,329.33 $20,812.00 $17,880.00 $30,220.00 

280-600-51250 Unemployment Insurance $440.03 $627.00 $320.00 $250.00 
280-600-51260 Workers’ Compensation $4,270.92 $9,340.00 $6,384.82 $10,175.00 

280-610-51130 Contract Labor $493.75 $0.00 $0.00 $0.00 

280-610-52310 Consultant $7,000.00 $44,500.00 $9,130.00 $10,000.00 

280-610-52430 Repairs & Maintenance Equipment $263.90 $500.00 $75.00 $500.00 
280-610-52435 Vehicle Maintenance & Repair $775.49 $2,000.00 $1,745.00 $2,000.00 

280-610-52500 Dues $0.00 $500.00 $265.00 $500.00 

280-610-52515 Refunds $5,000.00 $6,000.00 $5,370.00 $6,000.00 

280-610-52520 Property & Liability Insurance $3,431.80 $3,500.00 $3,578.62 $3,500.00 

280-610-52525 Vehicle Insurance $1,774.80 $1,700.00 $3,558.30 $3,600.00 

280-610-52530 Phone $2,209.35 $3,500.00 $2,090.00 $3,500.00 

280-610-52580 Mileage $0.00 $250.00 $250.00 $250.00 

280-610-52590 Training $219.00 $2,000.00 $1,500.00 $2,000.00 

280-610-53600 Office Expense $2,732.79 $5,000.00 $3,795.00 $5,000.00 

280-610-53605 Postage $300.03 $500.00 $0.00 $500.00 

280-610-53618 Small Equipment $0.00 $0.00 $0.00 
280-610-53626 Fuel Expense $5,381.58 $5,000.00 $7,305.00 $5,000.00 

280-610-54750 Equipment $24,268.00 $2,000.00 $100.00 $2,000.00 

280-610-54756 Computer Software $11,200.00 $12,000.00 $9,000.00 $12,000.00 

Total $313,725.98] $337,469.00] $277,351.74] $383,460.00 

Ending Balance $709,540.36 $694,071.36 $736,583.62 $683,123.62



Recorder 

Salary Elected Official - RECORDEF 101-090-51110) $65,645.06 $68,927.25 $68,927.30 $71,340.00 
Salary Other - RECORDER OTHER 101-090-51120]| $101,717.10 $117,071.00 $116,475.00 $125,570.00 
Health Insurance 101-090-51210] $20,539.00 $22,864.00 $22,896.00 $23,583.00 
FICA 101-090-51220] $12,332.92 $14,229.00 $14,365.00 $15,065.00 
Lagers 101-090-51230] $21,784.93 $22,330.00 $22,340.00 $22,865.00 
Unemployment Insurance 101-090-51250 $299.92 $350.00 $245.00 $320.00 
Workers' Compensation 101-090-51260 $252.92 $450.00 $412.41 $495.00 
Office Expense 101-090-53600 $0.00 $0.00 $0.00 

Total Recorder: $222,571.85 $246,221.25 $245,660.71 $235,678.00 

$222,571.85 $246,221.25 $245,660.71 $235,678.00 

$222,571.85 $246,221.25 $245,660.71 $235,678.00 



21939-44120 RECORDER FEES & FINES $2,980.00 $3,500.00 $3,100.00 

219-800-59510 Disbursement to Family Violence $2,980.00 $3,500.00 $3,100.00 $3,500.00 



Beginning 

Balanc $263,601.05} $133,820.25 $133,820.25 $147,126.25 

271-44120 Recorder of Deeds Fees} $56,161.00 $33,500.00 $65,515.00 $33,500.00 

271-46611 interest $388.75 $400.00 $1,990.00 $2,000.00 

271-48101 Miscellaneous Revenue $0.00 $0.00 $0.00 

$56,549.75 $33,900.00 $67,505.00 $35,500.00 

271-610-52430] Repairs & Maintenance Equipment $0.00 $1,000.00 $0.00 $1,000.00 
271-610-52431 Computer Hardware Maintenance $0.00 $1,000.00 $0.00 $1,000.00 

271-610-52515 Archiving] $186,330.55 $80,000.00 $53,854.00 $80,000.00 

271-610-52530 Phone $0.00 $0.00 $0.00 

271-610-52580 Mileage $0.00 $0.00 $0.00 

271-610-52590 Training $0.00 $0.00 $0.00 

271-610-53600 Office Expense $0.00 $345.00 $0.00 

271-610-53605 Postage $0.00 $0.00 $0.00 

Total $186,330.55 $82,000.00| $54,199.00] $82,000.00 

Ending Balance $133,820.25 $85,720.25 $147,126.25 $100,626.25



et = 

Beginning 

Balance $379,477.30| $499,395.58 $499,395.58 $558,781.08 

272-44150 User Fees] $147,685.25 $62,500.00 $81,682.50 $62,500.00 

272-46611 Interest] $1,287.67 $1,200.00 $7,200.00 $5,500.00 

$148,972.92 $63,700.00 $88,882.50 $68,000.00 

272-610-52430 Repairs & Maintenance $0.00 $1,000.00 $4,435.00 $1,000.00 
272-610-52431 Computer Hardware Maintenance $10,000.00 $0.00 $10,000.00 
272-610-52432 Computer Software Maintenance $0.00 $25,000.00 $11,990.00 $25,000.00 

272-610-52433 Scanner Maintenance $3,669.11 $8,000.00 $3,900.00 $8,000.00 

272-610-52530 Phone $636.57 $2,000.00 $612.00 $2,000.00 

272-610-52580 Mileage $155.49 $1,000.00 $208.00 $1,000.00 

272-610-52590 Training] $1,124.76 $2,000.00 $1,825.00 $2,000.00 

272-610-53600 Office Expense $4,153.88 $20,000.00 $6,032.00 $40,000.00 

272-610-53605 Postage $551.83 $1,200.00 $495.00 $1,200.00 

272-610-54700 Buildings & Building Improvements $2,000.00 $0.00 $2,000.00 

272-610-54750 Equipment] $18,763.00 $30,000.00 $0.00 $30,000.00 

Total | $29,054.64] $102,200.00] $29,497.00] $122,200.00 

Ending Balance $499,395.58 $460,895.58 $558,781.08 $504,581.08 



Commission 

Salary Elected Official - COMMISSIONER 101-010-51110| $192,619.18 $202,252.00] __ $202,250.10 $208,952.00 
Salary Other - COMMISSION 101-010-51120 $42,670.53 $38,950.00 $29,902.00 $37,265.00 

Contract Labor 101-010-51130 $1,209.60 $2,500.00 $0.00 $0.00 
Health Insurance 101-010-51210 $4,807.00 $22,865.00 $3,339.00 $23,551.00 

FICA 101-010-51220 $17,766.47 $18,452.00 $17,450.00 $18,840.00 

Lagers 101-010-51230 $25,790.32 $31,360.00 $26,818.00 $31,025.00 

Unemployment Insurance 101-010-51250 $210.13 $190.00 $118.00 $140.00 

Workers' Compensation 101-010-51260 $383.13 $580.00 $532.60 $620.00 

Studies for County Improvement 101-010-52315 $5,814.00 $10,000.00 $13,295.00 $10,000.00 

Vehicle Maintenance & Repair 101-010-52435 $0.00 $1,500.00 $29.00 $500.00 

Dues 101-010-52500 $50,940.00 $25,000.00 $25,780.00 $55,600.00 

Phone 101-010-52530 $2,829.79 $3,000.00 $3,277.00 $3,000.00 

Mileage 101-010-52580 $137.76 $0.00 $268.52 $0.00 

Training 101-010-52590 $2,343.90 $3,000.00 $2,136.34 $2,500.00 

Office Expense 101-010-53600 $5,834.73 $6,000.00 $4,790.00 $5,000.00 

Postage 101-010-53605 $63.69 $125.00 $22.34 $75.00 

Small Equipment 101-010-53618 $703.09 $950.00 $0.00 $950.00 

Late Fees 101-010-53619 $0.00 $0.00 $0.00 

Fuel Expense 101-010-53626 $44.50 $500.00 $58.05 $250.00 

Equipment 101-010-54750 $0.00 $0.00 $0.00 
Total Commission: $354,167.82 $367,224.00 $330,065.95 $398,755.00 

County Misc & Operations 

Contract Labor/Elections Overtime 101-170-51130 $2,910.91 $10,000.00 $8,500.00 $0.00 

Workers' Compensation Premium 101-170-51260 $29,882.00 $0.00 $43,899.00 $50,000.00 

Employee Screening 101-170-51285 $5,852.00 $10,000.00 $2,870.00 $10,000.00 

Public Defender Rent 101-170-25400 $24,805.93 $24,806.00 $24,805.93 $24,806.00 

Legal Fees 101-170-52300 $38,223.40 $75,000.00 $57,450.00 $70,000.00 

County Counselor 101-170-52301 $100,000.08 $105,000.00 $100,000.08 $125,000.00 

Audit 101-170-52305 $24,536.00 $45,000.00 $4,000.00 $10,000.00 

Consultant 101-170-52310 $0.00 $1,200.00 $0.00 

38TH Judicial Circuit Treatment Court 101-170-52320 $450.00 $650.00 $3,220.00 $3,500.00 

Court Reporter 101-170-52340 $1,159.45 $2,000.00 $1,160.00 $2,000.00 

GIS 101-170-52342 $5,050.00 $40,000.00 $60,000.00 $40,000.00 
Computer Hardware Maintenance 101-170-52431} $149,413.05 $145,000.00 $175,550.00 $200,000.00 



Computer Software Maintenance 101-170-52432 $100,929.17 $100,000.00 $149,615.00 $150,000.00 

Vehicle Maintenance & Repair 101-170-52435 $16,396.76 $15,000.00 $3,375.00 $15,000.00 

Organizational Dues 101-170-52500 $38,261.65 $45,000.00 $31,000.00 $35,000.00 

BOE Board Meetings 101-170-52510 $150.00 $750.00 $125.00 $750.00 
Property & Liability Insurance 101-170-52520] $157,519.01 $185,000.00 $76,406.24 $185,000.00 
Vehicle Insurance 101-170-52525 $11,126.20 $15,000.00 $18,667.41 $25,000.00 

Phone 101-170-52530 $4,743.57 $6,000.00 $1,805.00 $6,000.00 

Publication Costs 101-170-52540 $4,257.84 $7,500.00 $4,325.00 $5,000.00 
Record Storage 101-170-52560 $990.00 $5,000.00 $1,080.00 $0.00 
Small Equipment 101-170-53618 $1,300.00 $1,500.00 $1,190.00 $1,500.00 
Late Fees 101-170-53619 $231.18 $0.00 $20.00 $0.00 

Fuel Expense 101-170-53626 $0.00 $0.00 $0.00 

ELECTIONS 101-170-57506 $1,517.63 $150,000.00 $129,975.00 $25,000.00 
2020 CARES Act Expenses 101-170-57581! $1,691,115.74 50.00 $0.00 $0.00 

ARPA Expenses 101-170-57582 $5,664.48 $100,000.00 $473,000.00 $460,000.00 
LATCF Expenses 101-170-57584 $0.00 $0.00 $168,634.72 
Misc 101-170-57800 $27,579.90 $40,000.00 $66,175.00 $65,000.00 
Land, Bldgs & Improvements 101-170-54700! $204,949.95 $500,000.00 $84,500.00 ~ $1,250,000.00 
Equipment 101-170-54750 $6,871.73 $5,000.00 $17,700.00 $5,000.00 
Loan Payment 101-170-58855 $0.00 $0.00 $0.00 
Transfer to NID - Stone Hollow 101-900-52420 $1,500.00 $0.00 $1,500.00 
Transfer to Bond Debt Service Fund 101-900-61455 $626,000.00 $624,906.57 $629,650.00 
Disburse Fin Institution Tax 101-170-59500 $1,808.86 $2,500.00 $1,800.00 $2,500.00 
Transfer to Assessor 101-900-61401 $91,000.00 $0.00 $92,000.00 
County/Emergency Disaster 101-170-63515 $0.00 $250,000.00 $12,632.67 $300,000.00 
Emergency Reserve (3% of Revenue) 101-250-57900 $261,000.00 $0.00 $308,000.00 

Total County Misc & Operations: $2,657,696.49 $2,865,206.00] $2,180,952.90 $4,265,840.72 

$3,011,864.31 $3,232,430.00 $2,511,018.85 $4,664,595.72 

$3,011,864.31 $3,232,430.00] $2,511,018.85 $4,664,595.72 

$3,011,864.31 $3,232,430.00} $2,511,018.85 $4,664,595.72 



Beginning 

Balance $1,851,086.76 $1,742,576.91| $1,742,576.91 $1,494,795.22 

2241-43425 State of Missouri Reimbursement] $136,759.36 $125,515.00 $134,069.10 $134,069.00 
241-44150 Annual On Line Fees $10,299.60 $12,000.00 $10,725.00 $12,000.00 

241-44193 Sale of Maps $4,820.60 $3,000.00 $2,885.00 $5,000.00 

241-44194 Collector 1% Withholding $874,245.38 $800,000.00 $947,665.00 $900,000.00 

241-46611 Interest $6,976.50 $7,100.00 $20,270.00 $20,000.00 

241-48101 Miscellaneous Revenue $0.00 $1,000.00 $0.00 $1,000.00 
241-48102 Expense Reimbursement $0.00 $1,000.00 $36.82 $1,000.00 

241-49101 Transfer In - General Fund $0.00 $91,000.00 $0.00 $92,000.00 

$1,033,101.44 $1,040,615.00 $1,115,650.92 $1,165,069.00 

241-600-51110 Salary Elected Official = ASSESSOR] $65,645.06 $68,927.25 $68,927.30 $71,340.00 

241-600-51120 Salary Other - ASSESSSOR $413,475.01 $476,553.00 $472,940.00 $584,705.00 

241-600-51210 Health Insurance $69,701.50 $85,740.00 $74,412.00 $93,365.00 

241-600-51220 FICA $34,848.53 $41,730.00 $38,885.00 $50,190.00 

241-600-51230 Lagers $65,082.92 $70,910.00 $65,595.00 $82,662.00 

241-600-51250 Unemployment Insurance $1,114.88 $7,570.00 $834.01 $800.00 

241-600-51260 Workers' Compensation $4,664.27 $10,660.00 $6,724.96 $13,620.00 
241-610-52300 Legal Fees $0.00 $30,000.00 $0.00 $30,000.00 

241-610-52313 Contracts $55,752.30 $530,000.00 $327,680.00 $20,200.00 

241-610-52314 Assessment Lists $9,465.55 $14,000.00 $10,775.00 $20,000.00 

241-610-52430 Repairs & Maintenance Equipment $0.00 $3,000.00 $0.00 $3,000.00 
241-610-52431 Computer Hardware Maintenance $1,375.00 $17,000.00 $1,915.00 $20,000.00 
241-610-52432 Computer Software Maintenance] $140,117.24 $45,000.00 $174,780.00 $45,000.00 
241-610-52435 Vehicle Maintenance & Repair $1,334.03 $2,500.00 $2,540.00 $5,000.00 
241-610-52520 Property & Liability Insurance $11,774.88 $15,000.00 $10,658.58 $15,000.00 
241-610-52525 Vehicle Insurance $2,014.53 $3,000.00 $3,491.00 $5,000.00 

241-610-52530 Phone $2,137.18 $2,800.00 $2,055.00 $7,600.00 

241-610-52550 Printing $3,365.63 $7,000.00 $1,140.00 $12,000.00 

241-610-52580 Mileage $4,046.32 $9,000.00 $8,035.00 $10,000.00 



241-610-52581 Assessor Mileage $0.00 $2,000.00 $525.00 $2,000.00 
241-610-52591 Meetings -Assessor $3,153.56 $6,000.00 $6,730.00 $6,000.00 
241-610-52592 Meetings - Staff $7,880.78 $8,000.00 $8,125.00 $10,000.00 
241-610-53600 Office Expense $9,108.30 $10,000.00 $7,675.00 $15,000.00 
241-610-53602 Photocopy $1,029.16 $2,000.00 $785.00 $3,000.00 
241-610-53603 Stationary $493.50 $500.00 $1,068.00 $2,000.00 
241-610-53604 Film & Processing 50.00 $500.00 $0.00 $500.00 
241-610-53605 Postage $14,933.00 $20,000.00 $27,560.00 $40,000.00 
241-610-53614 Mapping $3,939.00 $8,500.00 $0.00 $8,500.00 
241-610-53618 Small Equipment $0.00 $2,500.00 $85.00 $2,500.00 
241-610-53619 Late Fees $17.14 $0.00 $0.00 $0.00 
241-610-53645 Appraisal Guides $5,609.50 $8,000.00 $6,013.76 $9,100.00 
241-610-54700 Buildings & Building Improvements}! $167,641.54 $15,000.00 $0.00 $155,000.00 
241-610-54750 Equipment $39,502.98 $70,000.00 $8,303.00 $70,000.00 
241-610-54755 Computer Hardware $2,388.00 $15,000.00 $18,065.00 $20,000.00 
241-610-54756 Computer Software $0.00 $15,000.00 $7,110.00 $20,000.00 
Total $1,141,611.29| $1,623,390.25| $1,363,432.61| $1,453,082.00 

Ending Balance $1,742,576.91 $1,159,801.66 $1,494,795.22 $1,206,782.22 



Cai aife ao 

jected?3 - FY23/(in Progres 

Law Enforcement = 

Salary Elected Official-SHERIFF 101-050-51110 $0.00 $128,000.00 
Salary Other-Sheriff 101-050-51120 $0.00 $5,286,240.00 
Health Insurance 101-050-51210 $0.00 $696,826.00 
FICA 101-050-51220 $0.00 $413,580.00 
Lagers 101-050-51230 $0.00 $521,210.00 
Unemployment Insurance 101-050-51250 $0.00 $6,720.00 
Workers' Compensation 101-050-51260 $0.00 $268,125.00 
Uniforms 101-050-51270 $0.00 $45,000.00 
Staff Meals- Jail 101-050-51280 $0.00 $0.00 
Legal Fees 101-050-52300 $0.00 $30,000.00 
Consultant 101-050-52310 $0.00 $0.00 
Inmate Medical 101-050-52331 $0.00 $500,000.00 
Repairs & Maintenance Equipment 101-050-52430 $0.00 $15,000.00 
Vehicle Maintenance & Repair 101-050-52435 $0.00 $95,000.00 
WARRANT, GUARD/TRANSPORT 101-050-52502 $0.00 $125,000.00 
Inmate Security Expense 101-050-52515 $0.00 $0.00 
Commissary 101-050-52516 $0.00 $0.00 
Media Services 101-050-52517 $0.00 $2,500.00 
Property and Liability Insurance 101-050-52520 $0.00 $90,000.00 
Vehicle Insurance 101-050-52525 $0.00 $65,000.00 
Phone 101-050-52530 $0.00 $55,000.00 
Office Expense 101-050-53600 $0.00 $40,000.00 
Postage 101-050-53605 $0.00 $2,500.00 
Enfocement Supplies 101-050-53610 $0.00 $40,000.00 
Jail Supplies 101-050-53612 $0.00 $35,000.00 
Other Grant Expense 101-050-53616 $0.00 $50,000.00 
Investigative Expense 101-050-53617 $0.00 $15,000.00 
Small Equipment 101-050-53618 $0.00 $65,000.00 
Late Fees 101-050-53619 $0.00 $0.00 
Fuel Expense 101-050-53626 $0.00 $240,000.00 



Prisoner Food & Board 101-050-53635 $0.00 $0.00 $0.00 $345,000.00 

Fees for HB 2224 101-050-57509 $0.00 $0.00 $0.00 $17,500.00 

Child Abuse Team Grant 101-050-57583 $0.00 $0.00 $0.00 $20,000.00 

K-9 Unit Expense 101-050-57800 $0.00 $0.00 $0.00 $5,000.00 
Equipment 101-050-54750 $0.00 $0.00 $0.00 $45,000.00 
Vehicle Purchases 101-050-54752 $0.00 $0.00 $0.00 $260,000.00 
Computer Hardware 101-050-54755 $0.00 $0.00 $0.00 $125,000.00 
Computer Software 101-050-54756 $0.00 $0.00 $0.00 $220,000.00 

Total Law Enforcement: $0.00 50.00 $0.00 $9,868,201.00 

$0.00 $0.00 $0.00 $9,868,201.00 

$0.00 $0.00 $0.00 $9,868,201.00 



Beginning 

Balance $116,069.46] $114,239.31 $114,239.31 $101,771.24 

205-43122 DEA Funds| $9,605.66 $25,000.00 $10,327.95 $7,500.00 

205-46611 Interest $347.83 $350.00 $1,370.00 $1,200.00 

205-48101 Miscellaneous Revenue $556.00 $0.00 $0.00 $0.00 

$10,509.49 $25,350.00 $11,697.95 $8,700.00 

205-610-52570} Traveland Meal Reimbursement! $1,418.64 $2,000.00 $2,456.02 $2,000.00 
205-610-52590 Training| $1,445.00 $10,000.00 $9,660.00 $10,000.00 

205-610-53600 Office Expense $600.00 $3,000.00 $0.00 $3,000.00 

205-610-53617 Investigative Expense] $7,742.00 $10,000.00 $1,700.00 $10,000.00 
205-610-54750 Equipment $0.00 $80,000.00 $10,350.00 $30,000.00 
205-610-54755 Computer Hardware] $1,134.00 $8,000.00 $0.00 $8,000.00 
205-610-57998 Additional Budgeted Expense $0.00 $0.00 $0.00 
205-610-60201 Loan to LET $0.00 $0.00 $0.00 

Total $12,339.64] $113,000.00] $24,166.02| $63,000.00 

Ending Balance $114,239.31 $26,589.31 $101,771.24 $47,471.24 



Beginning 

Balance $10,053.22 $14,012.17 $14,012.17 $6,636.24 

208-43416 Post Commissions} $2,001.86 $2,000.00 $1,854.61 $2,300.00 
208-44110 Associate Division | Fees $0.00 $0.00 $0.00 
208-44111 Circuit Clerk Fees} $17,435.89 $15,000.00 $7,475.00 $7,500.00 
208-44115 Associate Division I! Fees $0.00 $0.00 $0.00 
208-46611 Interest $16.02 $15.00 $59.00 $60.00 
208-48101 Loan from Fed Forfeiture $0.00 $0.00 $0.00 
208-48102 Expense Reimbursement} | $200.00 $0.00 $0.00 $0.00 

$19,653.77 $17,015.00 $9,388.61 $9,860.00 

208-610-52570 Travel and Meal Reimbursment} $2,970.14 $2,000.00 $4,994.76 $4,000.00 
208-610-52580 Mileage $0.00 $0.00 $0.00 
208-610-52590 Training] $12,724.68 $15,000.00 $11,769.78 $10,000.00 
208-610-52593 Post Training $0.00 $0.00 $0.00 
208-610-53600 Office Expense $0.00 $0.00 $0.00 
208-610-53619 Late Fees $0.00 $0.00 $0.00 
208-610-60201 Loan Repayment to Fed Forfeiture $0.00 $0.00 $0.00 
Total | $15,694.82] $17,000.00] $16,764.54] $14,000.00 

Ending Balance $14,012.17 $14,027.17 $6,636.24 $2,496.24



$42,414.80 $73,746.73 $73,746.73 $80,496.73 

210-44210 Civil Process Fees} $47,034.98 $51,000.00 $43,520.00 $50,000.00 

210-46611 Interest $170.01 $170.00 $985.00 $1,000.00 

$47,204.99 $51,170.00 $44,505.00 $51,000.00 

210-610-52300 Legal Fees $0.00 $0.00 $0.00 $0.00 
210-610-52502 Warrant, Guard/Transport $69.43 $0.00 $0.00 $0.00 

210-610-52570| Travel and Meal Reimbursment $1,210.00 $3,000.00 $1,550.00 $4,200.00 

210-610-52590 Training $6,985.75 $10,000.00 $4,180.00 $10,000.00 

210-610-53600 Office Expense $2,458.88 $10,000.00 $4,025.00 $10,000.00 

210-610-53619 Late Fees $0.00 $0.00 $0.00 

210-610-54750 Equipment} $5,149.00 $50,000.00 $28,000.00 $25,000.00 

Total | $15,873.06] $73,000.00] $37,755.00! $49,200.00 

Ending Balance $73,746.73 $51,916.73 $80,496.73 $82,296.73 



ginning Balance $32,377.97 $38,231.04 $38,231.04] $20,665.15 

212-45111 Inmate Security Fees| $10,449.59 $10,000.00 $8,985.00] $10,000.00 
212-45112 Inmate Security Fees - Cities} $2,354.50 $2,500.00 $1,050.00 $2,000.00 
212-46611 Interest $92.98 $100.00 $342.00 $350.00 

$12,897.07 $12,600.00 $10,377.00] $12,350.00 

212-620-52515 Inmate Security Expense| $7,044.00 $30,000.00 $27,942.89] $15,000.00 
Total | | $7,044.00] $30,000.00] $27,942.89] $15,000.00 

Ending Balance $38,231.04 $20,831.04 $20,665.15 $18,015.15 



Beginning 

Balance $261,850.83 $309,400.61 $309,400.61 $251,156.23 

215-44291 Conceal Carry Fees| $97,628.30 $85,000.00 $37,590.00 $35,000.00 

215-46611 Interest $867.38 $850.00 $3,555.00 $3,500.00 

215-48101 Miscellaneous Revenue $0.00 $0.00 $0.00 
215-48102 Expense Reimbursement $0.00 $0.00 $0.00 

$98,495.68 $85,850.00 $41,145.00 $38,500.00 

215-600-51120 Salary Other - CONCEAL CARRY! $13,237.51 $29,807.00 $15,975.00 $17,250.00 

215-600-51210 Health Insurance $2,184.87 $5,716.00 $1,390.00 $2,950.00 

215-600-51220 FICA} $1,001.98 $2,281.00 $1,225.00 $1,310.00 

215-600-51230 Lagers $974.66 $3,875.00 $1,750.00 $2,160.00 

215-600-51250 Unemployment Insurance $77.33 $95.00 $28.99 $70.00 
215-600-51260 Workers' Compensation $0.00 $72.00 $65.97 $45.00 
215-610-52430 Repairs & Maintenance Equipment $940.00 $1,000.00 $987.00 $3,000.00 

215-610-52520 Property & Liability Insurance $272.75 $500.00 $582.42 $500.00 

/215-610-52570 Travel and Meal Reimbursment $0.00 $5,000.00 $4,330.00 $10,000.00 

215-610-52580 Mileage $0.00 $0.00 $0.00 

215-610-52590 Training $9,214.43 $10,000.00 $8,055.00 $15,000.00 

215-610-53600 Office Expense $4,001.87 $10,000.00 $4,090.00 $20,000.00 

215-610-54750| Equipment $0.00 $100,000.00 $50,000.00 $75,000.00 

215-610-57508 Conceal Carry - State Expense| $19,040.50 $15,000.00 $10,910.00 $15,000.00 

Total | $50,945.90] $183,346.00] $99,389.38] $162,285.00 

Ending Balance $309,400.61 $211,904.61 $251,156.23 $127,371.23



Tip AMENDMENT TO FOOD SERVICE AGREEMENT ‘@&“ 
Vs 

This Amendment to the Food Service Agreement is made effectivebrecemba 12027, 

(“Effective Date”), by and between Christian County, MO (hereinafter referred to as "Client”) 
and Trinity Services Group, Inc., a Florida corporation with principal offices at 477 Commerce 

Boulevard, Oldsmar, FL 34677 (hereinafter referred to as "Trinity"). 

WHEREAS Trinity and Client entered into a Food Services Agreement dated May 2, 

2021, whereby Trinity provides a Food Service Program for the Christian County Detention 

Center (“Agreement”), and 

WHEREAS the parties desire to amend the Agreement to modify the menu for special 

diets and Kosher meals, improve food quality of certain items, provide additional ays and 
adjust the price per meal charged by Trinity per meal effective Becember +2022 0 

Danvery ze ny? 

NOW, THEREFORE, in consideration of the forgoing facts, the > covenants and 

agreements contained herein and other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, the parties agree that the Agreement shall be 
amended as follows: 

Jenner y \, 20523 Ip 

1. Effective December YF 2225 the price per meal is amended as shown in the 
attached Schedule 1. 

2. Except as expressly stated herein, all of the terms and conditions of the 

Agreement, as previously amended, shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands and seals 

effective as of the date set forth above. 

\, 2023 

CHRISTIAN COUNTY SHERIFF TRINITY SERVICES GROU C. 

By: Bilt bs Z (leorteec /04 ee aoe! 

Name: & ELS) Cite ; vw James M. Perry A 

Title: Ss yn ima ee Title: Sr. Vice President 

Date: 2]. La | DOR Date: 12/30/22 
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SCHEDULE 1 

INMATE oe Fanaa | SCALE 

Tanusgy, F 'ZoLs 

EFFECTIVE December J, 2032- Imp 

CHRISTIAN COUNTY MISSOURI DETENTION CENTER 

TRINITY SERVICES GROUP : 

| : 

Inmate oopuision sain Scale ; : 
FROM TO PRICE , 

50 -| 59 S 3.876 : 

60 |- 69 S 3.364 | 

70 38=6|-| 79 S 2.998 | 
go. -| 89° S 2.724 | 

9:0 Ct - | 99 is 2,510 | 
| 100 -| 109 S 2.340 : 
"110 | -| 129 S 22110 | 
120-129 g 2.105 : 
130 - | 139 $ 2.014 : 

140. ~=«| - | 149 $ 1935 | 
450. ~|-|159 g 1870 | 
“160 ‘| - | 169 § 1.812 | 
170 -| 179 S 1.760 | ; 

180 189 S 1.714 | 

190 199 S 1.673 | : 

200 | [And Over $1636 | 
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IN WITNESS WHEREOF, the parties have entered into this Agreemerkon the date 
last written below. | RRS Y 

Executed by Christian County on |! 4 2° | per BS (date). 

Executed by Trinity Services Group, Inc. on 12/30/22 {date}. 

DATED: 12/30/22 EOL hese Lad ZA ss 

TrinityServices Group, INC. YA, 

DATED: / Zz; 2); ZOLE- CAS, ol! Cy a 
Brad Cole, Sheriff Christian County 

pateo: ©. [OV | DN (QU 
Ralph Phillips, Presiding Commissioner 

DATED: J2-20-R022-_ haut SS a _. 
osea Bilyeu, Western Commissioner 

t~—oe DATED: /2-/2vo fra ’ ph 
n Morris, Eastern Commissioner 

Atiested By: 

4 “) 
ox, A i , fo ~e-j. 

Nady Wai ree 

Auditor Certification: 
| certify that the expenditure contemplated by this 
document is within the purpose of the 
appropriation to which it is to be charged and that 
there is an unencumbered balance of anticipated 
revenue appropriated for payment of same. 

: 1° : j Sse 
; SS Lo ie 

Amy Bent, Christian County Auditor 
ey 

APPROVED AS TO FORM: 

e 
cs th 901 St. Lov is Street 20!. Floor 

SpringfielciiMO 65806 



Ralph Phillips 
Presiding Commissioner 

Christian County Commission 
Lynn Morris 

100 W. Church Street Room 100 Eastern Commissioner 

Ozark, Missouri 65721 
Hosea Bilyeu 

(41 7) 582-4300 Western Commissioner 

December 20, 2022 

Online Solutions, LLC dba Citizenserve 

1101 E. Warner Road, Ste 160 

Tempe, Arizona 85284 

Attn: Kara McFall, PMP 

800-325-9818 x709 

kara@citizenserve.com 

Re: Award of RFP #2022-25 Planning & Development Software 

The Christian County Commission voted in session today to award RFP #2022-25 
Planning & Development Software to Online Solutions, LLC., dba Citizenserve. 

The contract will begin April 1, 2023 through March 31, 2024 with options to 
renew for four (4) additional one-year periods. 

Your point of contact is Director of Resource Management, Todd Wiesehan. Mr. 

Wiesehan can be reached by email at toddwiesehan@christiancountymo.gov or 

phone at 417-582-4386. 

We look forward to working with you. 

Website: Christiancountymo.gov 

Email: countycommission@christiancountymo.gov



gies Ralph Phillips 
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erate re osea Bilyeu 

at (417)582-4300 Western Commissioner 
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Hosea Bilye Ralph Phillips J Lynn Morris 

Western Commissioner Presiding Commissioner Eastern Commissioner 

Website: Christiancountymo.gov 
Email: countycommission@christiancountymo.gov



Proposal for Christian County, MO 

Planning & Development Software: RFP #2022-25 

ORIGINAL. 

Prepared by 

Kara McFall, PMP 

Online Solutions, LLC (DBA Citizenserve) 

1101 E Warner Rd, Suite 160 

Tempe, Arizona 85284 

Phone: 800.325.9818 x709 

Fax: 800.325,9818 

proposals @citizenserve.com 

citizen



October 26, 2022 

Ms. Kim Hopkins-Will, CPPO, CPPB, NIGP-CPP — Purchasing Agent 

Christian County Employee Services Building 

202 W. Elm Street 

Ozark, Missouri 65721 

Dear Ms. Hopkins-Will, 

Online Solutions, LLC (DBA Citizenserve) is pleased to submit this response to the County’s 

Request for Proposal for Planning & Development Software. The County has been using 

Citizenserve’s solution for permitting and related code enforcement since 2008 and for 

planning and zoning and related code enforcement since 2018; we are pleased to expand upon 

the services and solution we have provided to meet the County’s community development 

needs. 

Citizenserve® is already implemented at the County, so we offer a streamlined implementation 

that includes the following scope of work: 

e Upgrading to the newest version of Citizenserve. The new version was released in 04 

2021 and offers many enhancements and new features, outlined in Section V. As part of 

this effort, the Citizenserve team will also review the permits, projects, and code 

processes currently implemented for the County to identify and implement 

improvements from the new version. 

¢ Implementing the online portal for the County to enable citizens, contractors, and 

business owners to interact electronically with County staff, offering a convenient way 

to serve these important constituents. 

¢ Adding integration to a payment processor to enable applicants to pay for fees from the 

portal. 

e Adding real-time integration to the County’s GIS. 

¢ Comprehensive and ongoing user training to ensure the County’s users make a smooth 

transition to the new version and new functionality. 

Activities that will not be required with Citizenserve include: 

e Setup and implementation of the existing permitting, planning and zoning, and code 

case management functions. 

e Rewriting existing reports. 

Page 2 citizen



e §6Training staff on current functionality. 

e Data migration. 

We value our longstanding relationship with Christian County and believe we offer the best 

solution, value, and streamlined effort to meet all the County’s community development needs. 

We look forward to continuing our support as the County faces new challenges and 

requirements. The pricing in this proposal is valid until November 9, 2023. 

NOTE: The sections in the proposal are numbered to match the sections in the County’s RFP, 

per the directions provided on page 17 in the RFP. 

Sincerely, 

ALVIN 
Kara McFall, PMP 

Online Solutions, LLC (DBA Citizenserve) 

1101 E Warner Rd, Suite 160, Tempe, AZ 85284 

800-325-9818 x709 

proposals@citizenserve.com 
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Declaration: 

The vendor hereby declares understanding, agreement, and certification of compliance to provide the items and/or services, 
at the prices quoted, in accordance with all terms and conditions, requirements, and specifications of this original invitation 
to bid. The vendor further agrees that upon receipt of an authorized purchase order from the Christian County Commission 
or when a Notice of Award is signed and issued by the Commission, a binding contract shall exist between the vendor and 
Christian County. Signature required below confirming understanding of this statement. 

Doing Business as (DBA) Name 

Citizenserve 

Legal Name of Entity/Individual Filed with IRS for this Tax 

ID No. 
Online Solutions, LLC 

Mailing Address 

1101 E Warner Rd, Suite 160 

IRS Form 1099 Mailing Address 

1101 E Warmer Rd, Suite 160 

City, State, Zip Code 

Tempe, AZ 85284 

City, State, Zip Code 

Tempe, AZ 85284 

Contact Person 

Kara McFall 

Email Address: 

kara@citizenserve.com 

Phone Number 

800-325-9808 x709 

Fax Number: 

800-325-9808 

Authorized Signature 

ALY I~} 

Date 

l~ 38-2022 

1 
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1.14 Citizenserve History 

Citizenserve Background 

Citizenserve was started as an internet software service in 2003. Community development 

software and services are the only software and services the company has ever offered, and we 

have focused exclusively on public sector customers. Citizenserve has extensive experience in 

community development, including successful implementation of the solution for multiple 

Missouri customers. 

Citizenserve has 19 years of experience solving the problems the County seeks help with. We 

have offered Citizenserve as a Software-as-a-Service solution with accompanying services from 

the beginning. Our existing client base consists of counties, cities, towns, villages, and other 

municipalities throughout the United States that have community development functions. We 

have nearly 300 customers, some of whom have been using Citizenserve since the inception of 

the company. 

Citizenserve is an integrated solution for permitting, planning and zoning, inspections, code 

enforcement, licensing, and request tracking, with an integrated online portal. Citizenserve was 

built from the beginning on a single data model and with a cohesive user experience 

throughout the modules for ease of use. The software has been built organically and 

continually improved based upon customer enhancement requests, changes in technology, and 

ongoing feedback from our customers. 

We believe we offer the strongest solution for the County’s requirements and the best 

implementation methodology to ensure lasting success. We invite you to contact any of our 

customers to discuss their experiences with Citizenserve during project implementations and, 

equally importantly, after go live. We are interested in continuing our long-term relationship 

with the County, facilitated by our unlimited support model. Success for us does not end with 

the launch of a customer’s solution; as we have proven over our 14-year relationship with the 

County, we are invested in ensuring the ongoing success of our customers by providing 

comprehensive and timely support from knowledgeable experts in the field. 

We strive to be easy to work with, and new customers are often referred by existing customers. 

There have been no customer disputes, litigation, or failed implementations in the company’s 

history. Our unlimited support model extends our relationships with our customers, ensuring 

that when they have a question or issue, we are available to provide timely assistance and 
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problem resolution. We resolve over 90% of support requests in the same day the request is 

submitted. In addition to assisting with support requests, we also offer unlimited user training 

after launch for the full life of the subscription. Our unlimited support and training ensure that 

all of your stakeholders are supported when they require assistance. 

Citizenserve is only provided as a cloud-based subscription. When Citizenserve was started as 

an internet software service in 2003, the model was uncommon; we were among the first to 

identify the benefit for community development customers of a cloud-based solution 

accompanied by unlimited support. Updates and enhancements to the software are provided 

twice monthly and are included in all subscriptions at no additional charge. A Citizenserve 

subscription also includes major upgrades, which occur every few years. Major upgrades and 

the associated change management and training are also offered at no additional charge. 

Citizenserve Experience with the County 

Citizenserve has been providing the County’s permitting and related code enforcement solution 

since 2008 and the planning and zoning and related code enforcement solution since 2018. We 

are currently providing support for 9 of the County’s users. This support has included 

developing and updating dozens of reports, adding new permits and inspections, and updating 

permit fees. Our support staff are very familiar with the County's Citizenserve configuration, 

data, and requirements. We have established strong working relationships with the County’s 

staff and a deep understanding of the County’s community development business processes, 

challenges, and potential improvements. 

1.2 Contractor Reference Information Form 

We have included the County’s completed Contractor Reference Information Form on the 

following page. 
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BIDDERS NAME: Online Solutions, LLC (DBA Citizenserve) 

CONTRACTOR REFERENCE INFORMATION 

List three (3) business references with similar scope and size of this project: 

1° 

Company Name: St. Charles County, Missouri Representative Name: Ryan Tilley 

201 N. 2nd Street, Suite 313 St. Charles MO__ 63301 

Address City State Zip 

636-949-7900 636-949-7519 

Business Phone Business Fax Cellular Phone 

RTilley@sccmo.org 

email address if available 

2nd 

Company Name: Lake Saint Louis, Missouri Representative Name: Michelle Debord 

200 Civic Center Drive Lake Saint Louis MO 63367 

Address City State Zip 

636-625-7937 

Business Phone Business Fax Cellular Phone 

mdebord@lakesaintlouis.com 

email address if available 

3rd 

Company Name:Pottawattamie County, lowa Representative Name: Pam Kalstrup 

223 South 6th Street Council Bluffs IA _ 51501 

Address City State Zip 

712-328-5854 712-328-4731 

Business Phone Business Fax Cellular Phone 

pam.kalstrup@pottcounty-ia.gov 

email address if available 

| ron 
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1.3 Citizenserve Project Manager 

Kara McFall, PMP is the proposed project manager for the County’s project. Kara has over 20 

years of experience as an IT project manager and project executive and has been a certified 

Project Management Professional since 1999. In addition, Kara has taught Project Management 

classes for over 20 years at various universities including University of Oregon, Portland State 

University, and Concordia University and co-authored and published a Project Management 

Tools textbook when employed by Portland State University. 

Kara joined Citizenserve in 2018 and has served as the Project Manager for multiple 

Citizenserve implementations, including Yavapai County, Arizona; Lady Lake, Florida (in 

progress), and Bryan, Texas (in progress). She also leads the company’s security certifications, 

training, and policy development. 

Kara has a B.S. in Industrial Engineering from Arizona State University, a M.S. in industrial 

Engineering from Purdue University, and an EdD. in Education fram Portland State University. 

She is certified as a Project Management Professional (PMP) through the Project Management 

Institute and ITIL certified (Information Technology Infrastructure Library) for !T Service 

Management. 

Prior experience includes: 

e¢ Director for a technical master’s program at the University of Oregon, 

e IT Manager for enterprise-wide applications at Oregon Health & Science University, 

e Program Operations Manager for a company that provides eGovernment/eBusiness 

solutions for state and federal clients, and 

e Vice President of Project Management for two regional offices for an internet 

development agency. 

Kara will be responsible for project management on the project, including ensuring the 

requirements of the County are met; overseeing the agile implementation process; and 

communication, risk, issue, and quality management. 

1.4 Other Citizenserve Team Members 

Below is a summary of the qualifications and experience of each team member who will be 

assigned to the County’s project. 

Engagement Manager, Sarah Mallette 

Sarah has experience as a Citizenserve engagement manager, training lead, and support 

engineer. Sarah has a B.S. in Biology from Arizona State University and joined the company in 

2017. Sarah has recently completed Citizenserve implementations for Bedford, Ohio; Shawnee, 
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Kansas; and Altoona, lowa. Sarah also led the implementation of Citizenserve’s Planning and 

Zoning module for Christian County in 2018, including configuring the module, leading the 

weekly walkthroughs, developing custom reports, and training staff. Prior to joining 

Citizenserve, Sarah held positions as a pharmaceutical system tester and pharmacy technician. 

She will be responsible for leading the implementation, training, and support. 

Sarah has experience leading agile implementations for multiple Citizenserve customers. She is 

skilled at communicating with clients to understand requirements, configuring Citizenserve to 

meet the requirements, developing SQL queries and reports, business process re-engineering, 

training customers, and testing Citizenserve implementations to ensure issues are discovered in 

a timely manner. Sarah has also provided post project technical and customer support for 

multiple customers, ensuring continuity in the relationship and the most effective support. 

integration Lead, Syama Pisapati 

Syama is the lead solution architect at Citizenserve, oversees the other system integrators, and 

has completed many integrations between Citizenserve and other systems. Syama has foresight 

in identifying applications for new technology and a quick grasp of benefits and risks. Syama has 

completed integrations for multiple Citizenserve implementations, including Sacramento, 

California; Fairfield, California; and Redmond, Washington. Syama’s main roles in the company 

are solution architect, integration lead, and application security lead. He has been with 

Citizenserve since the beginning of the company. 

Syama has a M.S. in Information Systems from Arizona State University and a B.S. in Mechanical 

Engineering from Birla Institute of Technology and Sciences. Syama will be responsible for 

developing and testing the Citizenserve-side integrations (code to accept data into Citizenserve 

or to send data from Citizenserve). 

Account Executive: Ray Barker 

Ray Barker works with Citizenserve customers to ensure their implementations go smoothly. 

Ray has served as account manager for dozens of Citizenserve implementations and is seasoned 

in providing relationship management. He has extensive experience implementing and 

supporting all the Citizenserve modules. 

Ray has an extensive background in information technology, After graduating with a degree in 

Industrial Engineering from Arizona State University, Ray started his career with Andersen 

Consulting (now Accenture) in the late 1980s. Before joining Citizenserve as a fulltime 

employee, Ray served as Vice President of Academic Technology at Education Management 

Corporation (EDMC), overseeing a production web application serving 140,000 students. 
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Ray has been with Citizenserve for 8 years. Ray will be responsible for a smooth transition from 

contract to project kickoff, ensuring that the needs of the County are met, and serving as a 

point of escalation. 

1.5 Citizenserve Certifications 

Citizenserve is credentialed annually as a Payment Card Industry (PCI) DSS Level 2 Service 

Provider with Conformance CyberSecurity, a PCI DSS certified Qualified Security Assessor. The 

latest credential is dated 03/15/2022. The annual credential includes an annual penetration 

test, review of Citizenserve’s vulnerability scans, review of Citizenserve’s disaster recovery plan 

and other security policies, etc. As part of the credential, every Citizenserve employee takes 

and must pass multiple security training classes annually to ensure an Ongoing focus on secure 

practices, the latest sources of vulnerability, and prevention of threats. 

Citizenserve is credentialed annually for Service Organization Control 2 (SOC 2} Type 2 

compliance with Moore Colson. The latest SOC 2 Type 2 audit concluded August 31, 2022; the 

current audit began September 1, 2022 and concludes August 31, 2023. 

In addition, individual staff members hold individual certifications. The proposed project 

manager (Kara McFall) and account manager (Ray Barker) are both certified Project 

Management Professionals with the Project Management Institute and Kara is also ITIL certified 

(Information Technology Infrastructure Library) for IT Service Management. 

1.6 Citizenserve Company Information 

Citizenserve was started as an internet software service in 2003. Citizenserve has been under 

the same company ownership and leadership since the inception of the company. There have 

been no acquisitions in the company history; all growth has been organic under the same 

company leadership. Our product growth is informed by the changing requirements and 

priorities of our customers and technical advances that enhance the effectiveness or security of 

our offerings. 

1.7 _—_—‘— Prior Citizenserve Projects for the County 

Citizenserve has completed two different projects for the County. Citizenserve initially 

implemented permitting and code compliance for 5 users, including implementation and 

configuration, report development, user training, and an initial load of the County’s parcel data. 

In 2018 Citizenserve implemented planning and zoning for additional users, including 

implementation and configuration, report development, user training, a new load of the 

County’s parcel data, and data migration from the County’s Case Number Register.xls file. 

In July 2022 we contacted the County to schedule an account review. The purpose of the review 

included the following: 
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1) Provide information on the latest upgraded version of Citizenserve, which was released 

in Q4 2021 and is available at no cost with the County’s subscription. 

2) Identify potential new functionality the County can adopt that will provide additional 

capabilities and benefits. 

3) Identify any current features such as the online portal, markup tool, and common 

comments library that the County is not using but could find benefit in adopting. The 

configuration and implementation of all these tools is available at no cost with the 

County's subscription. 

4) Identify any additional scope of work that will expand the usefulness of Citizenserve for 

the County, such as the implementation of a payment processor to enable payments 

from the online portal and the implementation of real-time GIS integration. 

5) Schedule the County’s no-cost upgrade, implementation of new features with a 

dedicated engagement manager, and training. 

On October 20, 2022 Citizenserve held an account review with Christian County staff. As a 

result of the meeting, Citizenserve provided the County with the following: 

e a description of the latest upgrade and links to videos that explain the features in the 

new release, 

e directions on how to try out new features, 

* recommendations on features and integrations the County can implement for 

additional functionality, and 

* aroadmap to upgrade and implement the new features. 

We would welcome the opportunity to upgrade the County to the latest feature-rich version of 

Citizenserve; implement additional key features such as the online portal, markup tool, and 

common comments book; add real-time GIS updating and an integrated payment processor: 

and continue to provide unlimited training and support for County staff. 

1.8 Equipment and Data Storage 

As a cloud-based solution, Citizenserve only requires a device with a contemporary browser to 

access and use the solution. Citizenserve is device and browser agnostic. In addition to desktop 

computers, any mobile device can be used to access and use Citizenserve, both the portal and 

the staff-side software. For security reasons, we recommend current versions of the major 

browsers: Safari, Chrome, Edge, or Firefox. We do not recommend the use of Internet Explorer 

due to security concerns. 
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Citizenserve subscriptions include unlimited storage. You will never be assessed a fee for 

storage or be restricted in the amount of storage used. 

1.9 Project Timeline 

Citizenserve offers a streamlined implementation for the County that includes the following 

scope of work: 

e Upgrading to the newest version of Citizenserve. The new version was released in Q4 

2021 and offers over 150 enhancements and new features. 

e Providing training on the features in the new version and analysis of new features that 

can improve the experience of County users. 

e Configuring the online portal to enable applicants to apply and pay for permits and 

development projects, check on the status of permits and projects, communicate with 

County staff via messages, upload application documents, etc. and enable the 

submission and status checking of code complaints. 

e Configuring additional features such as the markup tool and common comments library. 

e Adding integrations for real-time GIS updates and a payment processor to enable credit 

card payments from the online portal. 

e Adding and training 3 new users. 

We have provided a timeline below that reflects this scope of work. 

Activities that will not be required with Citizenserve include: 

e Setup and implementation of the existing permitting, planning and zoning, and code 

case management functions. 

« Rewriting existing reports. 

e Training staff on current functionality. 

* Data migration. 

e Transition to a new system. 

We value our longstanding relationship with Christian County and believe we offer the best 

solution, value, and streamlined effort to meet all the County’s community development case 

management needs. 
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Task/Phase 

Christian County, MO 

Upgrade to New Version 

Walk Through Citizenserve Setup (Iterative) 

Weekly Walkthrough Meetings 

Training on New Version, Explore New Features 

Configure Online Portal 

Optimize Permits and Workflows for New Version Features 

Configure Additional New Features, Reports, Metrics 

Practice, Test, Explore Citizenserve Outside of Meetings 

System Integration (GIS, payment processor) 

Develop System Integration Dacuments 

Develop/Test System Integration Programs 

User Training 

Go Live 

Month 1 Month 2 Month 3 Month 4 

a 

Draft Christian County, Missouri Implementation Schedule 
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Citizenserve is not now and has never been the subject of arbitration or litigation. 
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We have included the County’s completed Subcontractors and Addenda Acknowledgement 

Form on the following page, followed by signed copies of Addendum One and Addendum Two. 

We acknowledge receiving Addenda One and Two and have included all changes required by 

them in our bid. 
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SUBCONTRACTORS 

Each bidder must submit with its proposal the names of all Subcontractors and major suppliers of 

material and equipment that it intends to use on the job. The County reserves the right to object to any 

Subcontractor or Supplier. 

List items to be subcontracted with proposed subcontractor (if applicable): 

We will not be using subcontractors on this project. 

ADDENDA 

The undersigned declares that the following listed addenda have been received and all changes required 

by them are included in the bid amount. If no Addenda have been received, state “NONE”. (Note: use 

separate page, if necessary). Bidders are advised that addenda containing additional information and 

instruction pertaining to this RFP may be issued at any time. It is the bidder’s responsibility to verify, 

prior to the stated proposal opening date/time, as to whether addenda have been issued. You may 

contact the Purchasing Agent or review the county website at: 

https://Awww.christiancountymo. gov/bidding-opportunities/ 

We have read and have included in our proposal all required changes in Addenda | and 2. 

Hover (37 aDWA 
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Sen Ralph Phillips 
= ° a . o Presiding C jee] 

r. - 3. Christian County Commission resi na ommissioner 

gee) 100 W. Church Street Room 100 ester Commissioner 
CHRISTIAN Ozark, Missouri 65721 sosea 8 
‘eee ose0 olyevu (417)582-4300 Western Commissioner 

ADDENDUM NUMBER 01 

REQUEST FOR PROPOSAL #2022-25 
PLANNING & DEVELOPMENT SOFTWARE 

CONTACT: Kim Hopkins-Will, NIGP-CPP, CPPO, CPPB 
Purchasing Agent 

ADDRESS: Christian County Government 

100 W. Church St., Room 100 

Ozark, MO 65721 

PHONE: (417) 582-4309 

EMAIL: khopkins@christiancountymo.gov 

TO PROSPECTIVE BIDDERS: The original Invitation to Bid documents remain in full force and effect except as revised by 

the fallowing changes which take precedence over anything to the contrary in the Bidding Event document. The 

following are questions submitted by prospective bidders and the official response from Christian County. 

Questions from Tyler Technologies 

Question 1: How many total users at Christian County will require access to the software? 

Answer 1: At least twelve users would need access. 

Question 2: How many inspectors and code enforcement officers? 

Answer 2; Six users would be inspectors or code enforcement. 

Question 3: What system(s) will the County be migrating data from to the new system? 

Answer 3: The incumbent is Citizen Serve. 

All else remains the same. 

Re ok of oe oie fc fe oe fe ode oc oie ko oie oe oe coe oe oie oe oR Kat oe oc fe oi oe ic oe Roo oi fe oo oe ok os a of oe oot oe eft ot oe oo tok ko ook oe OE 

ACKNOWLEDGMENT: Acknowledge this Addendum 01 by signing below and returning it with your bid. 

Company Name: Online Solutions, LLC (DBA Citizenserve} 

c/o: Kara McFail 

(Name of Agent or Sales Rep) 

Title; Manager 

Signature: hes “Ve ™ 

Date: | \~ 37 OL te 

END OF DOCUMENT 
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Raloh Phillips 

Christian County Commission Presiding Commissioner 

100 W. Church Street Room 100 Soe eet missioner 

Ozark, Missouri 65721 

(417)582-4300 
Hosea Bilyeu 

Western Commissioner 

ADDENDUM NUMBER 02 

REQUEST FOR PROPOSAL #2022-25 
PLANNING & DEVELOPMENT SOFTWARE 

CONTACT: Kim Hopkins-Will, NIGP-CPP, CPPO, CPPB 
Purchasing Agent 

ADDRESS: Christian County Government 

100 W. Church St., Room 100 

Ozark, MO 65721 

PHONE: (417) 582-4309 

EMAIL: khopkins@christiancountymo.gov 

TO PROSPECTIVE BIDDERS: The origina! Invitation to Bid documents remain in full force and effect except as revised by 

the following changes which take precedence over anything to the contrary in the Bidding Event document. 

Per Section |, E PROPOSAL OPENING on page 4, please note the RFP has been extended to November 9, 2022, see 

below. 

RETURN BID NO LATER THAN: November 9, 2622, at 8:45 a.m. CST 

BID OPENING DATE AND TME: November 9, 2022, at 9:00 a.m. CST 

The following are questions submitted by prospective bidders and the official response from Christian County. 

Questions from Citizen Serve 

Question 1: We have a question on RFP 2022-25: Planning & Development Software. On page 19 of the RFP, the first 

bullet point in the Technical Specifications lists “Building Permitting licensing.” Can you please tell us what types of 

licenses and associated processing the County wants to include with the new software? 

Answer 1: At this time, we do not have any Building Permitting Licensing with our current software. This would be 

something we feel could be, at some point in the future, a viable option. 

No other questions will be taken at this time. 

All else remains the same. 

of ok oe ok oR oe oe oe oc ok ok sic oie oo Ro ok ok oko 2 ooo ok oo oR oo oe So oo eo oo oo ook oo oR of oko oo oo oe coke ooo oR oo OK oo ok oR ok oo 

ACKNOWLEDGMENT: Acknowledge this Addendum 02 by signing below and returning it with your bid. 

Company Name: Online Solutions, LLC (DBA Citizenserve) 

c/o: Kara McFall 

(Name of Agent or Sales Rep) 

Title: Manager 

Signature: JC vy) A l4- 

pate |i S-AVLL 

END OF DOCUMENT 
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We have included the County’s completed cost form on the following page. We have also 

included additional information on our pricing for maximum transparency. 
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IV. COST FORM 

Christian County, Missouri is seeking Request for Proposals for a cloud-based community development 

software, The bidder proposes to furnish at his sole risk, cost, and expense all labor, tools, equipment, 

materials, supplies, facilities, transportation, bonds, insurance, software, and other means necessary to 

perform the work as set out in this RFP in strict accordance therewith, for the prices reflected below. 

PRODUCT OPTIONS ANNUAL SUBSCRIPTION FEE 

Building & Permitting $ 21,600 for 12 users 

Planning & Zoning $0 - included in annual subscription 

Code Enforcement $0 - included in annual subscription 

Implementation (Integrations) $5,000 one time charge 

Data Migration S N/A one time charge 

Licenses (per user) $ N/A unlimited/per user (circle one) 

Request Tracking $0 - included in annual subscription 

Unlimited Data Storage: $0 - included in annual subscription 

TOTAL PRICE FOR ALL SOFTWARE: $ 26,600 

For additional modules that you would like to provide, please use an additional piece of paper, and label the paper SOFTWARE 
COSTS. 

Contract prices are firm fixed for one calendar year from completion of implementation. 

RENEWALS: 

Christian County will enter into a one-year agreement with the option to renew for four (4) additional one- 

year periods. If exercised, the option shall be executed at the same prices as quoted herein subject to a 

maximum percentage of increase, if any, quoted by the bidder above for each applicable option period. All 

percentages of increase stated shall be computed against the previous years’ agreement prices. This process is 

accomplished by a vote of the County Commissioners each year and a letter notifying vendor of the award. 

NOTE: Failure to enter a percentage shall be interpreted to be zero percent (0%) increases. Christian County 

reserves the right to require justification for any renewal increases. 

1, First Renewal Period (Year 2): Maximum Increase 0%. 

2, Second Renewal Period (Year 3): Maximum Increase 5%. 

3. Third Renewal Period (Year 4): Maximum Increase 5%. 

4. Fourth Renewal Period (Year 5): Maximum Increase 5%. 

* We are assuming an annual subscription period of April 1 through March 31, which is the County's current annual 
subscription period. 

15 |°- 
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The Commission will give vendor a 30-day written notice prior to the end of the term whether the county has 
exercised its option to renew or not. 

Christian County and the awarded vendor must agree upon the additional year’s fees, in advance. All contract 
renewals must be approved by the majority of the County Commission and certified to the funds by the 
Christian County Auditor. 

Note: Christian County may pick and choose what modules they would like to purchase. 

Cooperative Procurement: 

The vendor should indicate by checking “yes” or “No” in the indicated space below if the vendor will honor the submitted prices and 
terms for purchase by other entities that participate in cooperative purchasing with Christian County, Missouri. 
(A yes or no will not affect your proposal evaluation). 

Yes No xX 

146|° .° = 
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IV.1 Additional Citizenserve Pricing Information 

IV.1.1 Annual Subscription Fees 

Citizenserve is only offered as an annual subscription. Subscription pricing is tiered based on 

number of users. A Citizenserve subscription includes all the Citizenserve modules: 

Permitting, 

Planning and Zoning, 

Code Enforcement, 

Licensing, and 

Request Tracking. 

In addition, a subscription includes the electronic markup tool, online portal, and document 

management with unlimited storage. 

A subscription includes maintenance and unlimited support; the County will never be charged a 

separate maintenance or support fee. Administrative support is also included in the 

subscription. Citizenserve’s unlimited support extends to addressing any issues, setting up new 

and improving existing processes, setting up new workflows, adding new permits and licenses, 

adding new fee structures, writing custom reports, user training, and configuring new features. 

A few additional clarifications on the annual subscription pricing: 

A subscription is NOT required for the online portal; the County will not be charged for 

citizens, businesses, contractors, and other constituents who use the portal. 

A subscription includes mobile access to Citizenserve; no separate application is 

required, 

Annual subscriptions are priced by named user. The County can add users at any time; 

subscriptions are prorated to the term of the subscription. 

Read-only subscriptions are priced by department; each department that requires read- 

only access pays for one subscription that an unlimited number of department users can 

use for read-only functions. 

The County will move to our 2018 subscription pricing on 4/1/2023, per the notice 

Citizenserve sent the County on 12/21/2021. Because the County is currently at 9 users and 

has requested a total of 12 users with this RFP, the County will move to a less expensive 

pricing tier (see pricing matrix below). The County will therefore not experience the 

subscription increase to $2,100 per user on 4/1/23 that was stated in the notice 

Citizenserve sent the County on 12/21/2021. The County's per subscription price will remain 

at $1,800 through 3/21/2024. 
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50+ $1,200 

Citizenserve 2018 Pricing Schedule 

The County's current 9 users are billed at $150 per month ($1,800 per year) each through 

3/31/2023. We will bill for all 12 of the County’s users at $150 per month each through 

3/31/2024. If the County requires a different number of users, the above subscription pricing 

matrix can be used to determine the annual cost of Citizenserve subscriptions. 

IV.1.2 Implementation, Configuration, and Online Training 

There will be no cost for implementation, configuration, and online training, as Citizenserve is 

already implemented and in use at the County. To implement the County’s 3 new users, we will 

configure customized dashboards and reports for these new users and provide comprehensive 

user training at no charge. Please note that this support is also provided for current users; we 

will make configuration updates to the dashboards of any of the County’s 9 existing 

Citizenserve users, plus provide any required training, at no additional charge. 

IV.1.3 Data Migration 

There will be no cost or need for data migration. 

iV.1.4 System Integrations 

We have provided pricing for real-time integration to the County’s GIS and integration to a 

payment processor. 

County’s GIS $5,000 

TBD Payment Processor * SO 

$5,000 Total Integration Price 

* Payment Processor. If the County selects a payment processor and version for which we have 

already established integration, there will be no charge for this integration. Please see the 

following list of available payment processors. 

e ACI Universal Official Payments 
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Authorize.Net 

Authorize.Net v2 

Hancock Whitney Transactis BIQ SHO Version 7.0 

Bluefin PayConex 

CityHall payment 

Civitek - https://www.myfloridacounty.com/myflc-pay/ 

Civitekpaynow - https://www.myfloridacounty.com/myflc-pay/ 

ConnexPoint 

Cybersource V2.0 

Elavon (Convergys gateway} 

EGOV Payment Gateway 

ETS 

Express-Pay 

Forte 

Government Window 

GovPayNet 

Heartland 

Invoicecloud 

JETPAY Magic 

Municipay - https://demo.municipay.com/payapp/public/WSRequest.html? 

NCR MAGIC 

OpenEdge HostPay (Global Payments) 

Paya Connect 

Paybill 

Payeezy 

PayExpressPay 

Paymentus 

Paypal 

Paypal! Payflow 

PlugNPay (for customer outside the US only) 

Point & Pay v3.2.8 

PPG (Philadelphia Pay) 

PSN 

$C.Gov CCP, v2, v3 

Unibank RTI v2.0 

VPS Value Payment Systems v1.0 

Xpressbillpay v2, v3 

Page 26 citigen



IV.1.5 Citizenserve Cost Summary 

This cost summary has been prepared for you based on our understanding of your needs as 

outlined in the RFP and Addenda One and Two. This fixed price quote includes all the cost 

elements detailed above. 

Annual Citizenserve Subscription (12 users at $1,800 per user) $21,600* 

. Citizenserve Implementation, Configuration, & Online Training = 80 

Integration to Payment Processor (see list in Section IV.1.4) sie) 

tern 

Total Year 1 Costs (includes Year 1 subscription) 

* The annual subscription period runs from April 1 to March 31°. The price of Citizenserve 

subscriptions will be increased by a maximum of 5% annually for 4 years, starting with the 

subscription period that runs from 4/1/2024 through 3/31/2025. The annual cost of 

subscription per user will remain at $1,800 per year ($150 per month) through 3/31/2024. 
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Citizenserve is a browser-based Software-as-a-Service (SaaS} application that is device and 

browser independent; it can be accessed from any desktop, laptop, tablet, phone, or other 

mobile device, including both iOS and Android devices. Citizenserve can be used on cellular and 

wireless networks from any location. Citizenserve’s automated workflows and integrated 

document management enable paperless processes for both staff and customers. 

Citizenserve is a comprehensive community development solution that includes permitting, 

planning and zoning, code enforcement, licensing, request tracking, and an integrated online 

portal. All modules are integrated and included in the subscription. The integrated nature of 

Citizenserve means that you will not have to re-enter the same information in multiple 

modules; all Citizenserve’s modules use the same database and data. 

While the County has been using Citizenserve since 2008, we have included information on all 

our modules below to provide a complete set of information on the latest capabilities of the 

software. 

IV.1 Building Permitting 

Citizenserve permitting software accommodates multiple permit types (Building, Special Events, 

etc.) and subtypes (New Residential, Residential Accessory, New Commercial, Fire Suppression, 

etc.), including any future permits the County adds. Permit applications and their associated 

workflows can be quickly built. You can add an unlimited number of permit types and subtypes 

for an unlimited number of departments in Citizenserve. There is no additional charge to create 

additional permits at any time, and permits, inspections, and associated workflows can be 

designated by department/function. 

We have provided detailed information on Citizenserve’s permitting functions below. 

V.1.1 User Friendly Online Portal 

Citizenserve provides a configurable, customizable, PCl-compliant online portal that allows 

citizens, contractors, and businesses to participate electronically in the processes of permitting, 

planning and zoning, licensing, code enforcement, inspections, and requests. The portal can be 

configured as a link off of the County’s website. The portal has been built into the solution from 

the beginning, meaning users are provided with a cohesive and optimized interface. 

The portal is easy to use, and Citizenserve will configure the portal with clear instructions on 

how to register as a new user, update account information, and fill out and submit applications. 

Instructions can also be configured for required submittal documents, information on when a 
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permit is required, etc. Configurable, context sensitive help is available at the field level to 

provide guidance on the information required with each application. 

We have focused on the portal features for permitting below and addressed specific portal 

functionality for planning and zoning, code enforcement, licensing, and request tracking in later 

sections. 

The image below shows one configuration of the portal for the fictitious Town of Buena Vista. 

Visitors can learn about and apply for licenses, permits, and development projects and can 

submit code complaints or requests for services. We can easily tailor the County’s portal to only 

show the County’s relevant information and services. 

ce 

Teor of sD) 

uenda ista Home Services Search Reports Ky Account = Contact 

—+ 

WELCOME TO OUR ONLINE PORTAL 

Thank you for -vising our website where you can access all of ontine sernces from your home, afice, of matile devce. ¥ g ¥ 

Thank you far visiting our website, (hraugh vis poral you have access 10 all of cur online services for permitling, planning and zoning, licensing, coce enforcement and ganeral requests. 

Vie value your ingut, if you have any comments af suggestions please email us at $$5-111-1234. 

Online Services You Need Complainis and Requests 

LICENSING ee 
Stamag a buciness? Leam when you need a keense, subaitia requrerons, appty ocine. pay 

Lrpnse ices, and view the status of your liceqs2 agptcaton 44 kom your home, office of mole 

device 

APPLY FOR « CICEHZE -- . 

LE ARIS MORE ABIUT LICEHSING — we 

SEARCH Fda 4 LICENSE + “af 

PERMITTING 
Remodeling of acding of ta you home? Loam wien you heed & permit, subo Val requrremient: ok SOO oe = 

geet : ' wa oo 

opply caline. wew revit statue poy potent foes and schedule mopecuans a from yous home, 

Qiice Gr mobre device 

APPLY FOR A PCA 

SEAICH FGR A PERT 

LEARN MOSE ADOUT FraMiTTiis — 

LOO? PROPERTY Mr ORATION = 
SUShUT A COMPLAINT — 

DEVELOPMENT PROJECTS 

fece and sie roning boa ‘Dizon your hems thee of ment device 

LEADN MDL ABOUT CEVELOPRIENT THOJESTS 

Sample Configuration of the Citizenserve Portal 

Contractors, engineers, architects, and property owners can apply for a permit using a digital 

signature, Upload digital plans and other required documents, schedule an inspection, pay 

application fees, search permits, check on the status of an application, and provide resubmittals 

and associated documents. 
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There is enormous flexibility in configuring applications to meet an individual municipality’s 

needs. The County’s Building permits are already configured in Citizenserve. We will review the 

existing permits with the County during implementation to determine if there are any changes 

that can be made to take advantage of new features with the latest version of Citizenserve. We 

will also determine if there are additional permit applications the County wishes to add to the 

portal. 

Applications can be configured to include the required fields, all explanatory and warning text, 

County-specific graphics and logos, all contacts related to an application (contractor, architect, 

property owner, etc.), and any other data or information required. Applications can also be 

configured to indicate the required documents that must be uploaded (e.g., site plan, insurance 

documents, etc.) and whether a signature is required. Custom fields can be added if needed at 

no charge; all custom fields are available for reporting and metrics. 

All Citizenserve forms can include dynamic fields, which means the application will adapt 

depending upon the answers provided by the applicant. Conditions can be configured for 

permit applications that prevent the submittal! of an application from the online portal wnen 

the condition is triggered; for example, if the contractor has an expired license or workman’s 

compensation insurance. Applicants can save in-process applications for completion later. 

V.1.2 Calculation and Payment of Fees 

Citizenserve enables flexibility in the setup of fees, and each permit, project, and license 

(application) type can have different fee calculations. All fee schedules can be end dated to 

inactivate fees and ensure that the correct fees are applied. Fees can also be deleted as 

required, 

Citizenserve can accommodate two fee types: manual fees and automatic fees. Manual fees are 

assigned by staff with proper security roles during the workflow. Automatic fees can be set up 

for ranges or specific values of application fields and can calculate fixed fees or variable fees 

against application data. Common fee types include application fees, plan review fees, impact 

fees, and state or county required fees. 

Fees are mapped to the County's account codes, and maintenance of the County's fees 

(changes to current fees and the addition of new fees) is included as part of the subscription’s 

unlimited support. Citizenserve accommodates complex fees, such as fees based on ranges of 

contractor valuation or other field, including any custom fields defined by the County. 

Citizenserve enables fees to be calculated for applications and paid from the counter. With 

integration to a payment processor, fees can also be securely paid from the portal. The County 

determines when fees are displayed on the portal to the applicant; for example, some 
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municipalities do not require fee payment until the plan review process is complete and the 

application is approved. 

When payments are entered, the system reflects that a fee was paid, the amount and type of 

payment, and the date/time of payment. Refunds and payment adjustments can be easily 

made and will be reflected in the Fees and Payments screen, Payments can be applied across 

fees and the History will show when the fee(s) were paid. Staff can view permit fees and 

payments that have been applied for a permit on the Permit Screen. The below screen shows 

the fees that have been assessed for a permit, payments made, and remaining balance. 
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Hit FEES [Vi 

FEE v DESCRIPTION v QUANTITY AMOUNT TOTAL 

Building Permit Fee 8,683.30 

Residential New Construction 2,564.00 

Application Plan Check 868.33 

Plan Review Fee 5,209.98 

Convenience Fee 1.0 2.0000 2.00 rin 

Misc Fee Misha's Misc. Fee 25.0 1.0000 25.00 itt 

Plan Check Fees 6,078.31 

Permit Fees 11,274.30 

Total Fees 17,352.61 

&3 PAYMENTS ES << 

DATE RECEIVED FROM AMOUNT 

05/05/2021 Misha's Contracting Company - Misha Lenz 4849.92 TD & 

05/05/2021 Misha's Contracting Company - Misha Lenz 25.00 i & 

Amount Paid 4,874.92 

Balance Due 12,477.69 

Fees and Payments Screen 

Fees can also be added to activities. !f the activity has a fee structure defined, the activity will display fee, payment, and refund 

information. The example below shows a fee that was assessed when a review was completed; the fee has not yet been paid. 
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REVIEW INFORMATION 

Department 

Building v 

|Activity Type 

Review Complete v 

Assign To 

Morgan Katz Vv 

Permit #: 

B21-000060 New SFH - Foley fee 

Created On 

12/07/2021 by Liam Jameson 

Notes 

= REVIEW COMMENTS 

a STATUS COMMENTS 

li: FEES 

FEE Vv DESCRIPTION Vv 

Plan Review Administrative Fee 

Total Fees 

f§ PAYMENTS 

DATE RECEIVED FROM 

Amount Paid 

Balance Due 

Invoice # 

Activity Fee and Payment Screen 
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DATES 

Start Date 

12/07/2021 

Due Date 

12/07/2021 

Completion Date 

Status 

Pending v 

Hours 

0.0 

Billed To 

[Sam Smith v}] see 

E< 
AMOUNT 

0.00 

25.06 

6 

citizen



Fees can also be added to inspection activities. The below screen shows a fee that has been assessed for a reinspection. 

INSPECTION INFORMATION 

Department 

Building 

[Inspection Type 

Reinspection 

Assign To 

Liam Jameson 

Permit #: 

B21-000060 New SFH - Foley 

Created On 

12/07/2021 by Liam Jameson 

Notes 

= INSPECTION COMMENTS 

# STATUS COMMENTS 

: § FEES 

FEE v DESCRIPTION 

Reinspection Fee 

3 PAYMENTS 

DATE RECEIVED FROM 

inspection Activity Fee 

Ww 

Vw 

wv 

Vv ose 

Ww 

Total Fees 

Amount Paid 

Balance Due 

Invoice # 
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BATES 

Start Date 

12/07/2021 

Due Date 

12/07/2021 

Completion Date 

Status 

Scheduled v 

Hours 

0.0 

Billed To 

[Sam Smith Vi eee 

DB 

TOTAL 

35.00 

35.00 

AMOUNT 

0.00 

35.00 

7



V.1.3 Workflows 

The workflows and associated reviews for permits are quickly and easily built. In addition to the permits and workflows Citizenserve 

has already implemented for the County, the County can identify an unlimited number of new permit types and subtypes, each with 

unique associated workflow routes and automated due dates. During implementation, Citizenserve will analyze the existing permit 

workflows for the County to identify any features in the new release that can improve permit processing for County staff and will 

also build any new permits and associated workflows. Any future permits that are added or changes to existing permits and 

associated workflows are included at no additional charge under Citizenserve’s unlimited support. 

Workflows are initiated with the submission of a permit application by an applicant from the portal (or by staff entering an 

application for a customer). Workflows can be configured to determine the appropriate route based on a variety of criteria such as 

permit type and subtype, property details, and specific fields in the application. Permit reviews can be configured to dynamically 

route a permit application to different departments or individual users based on the information entered during the review. 

Workflows can be configured to automatically set task due dates based upon your specific review periods. Workflows can be 

configured to notify one or more staff at key steps in the workflow, such as when a request is made for a review. Citizenserve 

maintains a complete, timestamped history of all actions taken on a permit application, including steps in a workflow such as 

application received, permit issued, and application complete. 

The below example shows the Review steps in a workflow that has been set up for a building permit. The application has completed 

the Application Intake and is awaiting Application Review by the Building, Engineering, Conservation, and Planning and Zoning 

Departments and the Required Inspections before the Review is complete. The ASSIGNED TO column shows the assignment of tasks 

to individual staff members, as defined in the workflow. 
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Z= REVIEWS 

ROUTE NAME ~ PERMIT # ~ STATUS v 

BUILDING PERMIT NEW CONSTRUCTION REVIEW B22-000061 UNDER REVIEW Ti 

ACTIVITY TYPE v DEPARTMENT v ASSIGNED TO v STATUS » DUE COMPLETED 

Application Intake Buitding Morgan Kalz Pending 06/17/2022 D 

Appheulion Review Building Liam Jameson Pending iin 

Required Inspections Building Liam Jameson Pending fii] 

Anplication Review Engineering Slacy Griffiths Pending ri] 

Application Review Conservation Reanna Thompson Pending w 

Apaheation Revie Planning and Zoning Ryan James Pending iii 

Reviews Complete Building Margan Katz Pending nil 

Staff View of a Building Permit Workflow Route Display (real-time status) 

V.1.4 Plan Reviews 

Citizenserve provides collaborative plan review processing. You can create customized workflows that mimic your plan review 

orocess and digitally and visually track plan review status, comments, and resubmittals. Workflow status can be tracked internally by 

County staff, with real-time updates, while the customers, contractors, and others associated with a permit can check on the status 

of a permit and any associated plan reviews on the portal. Plan review comments, automatically generated from comments entered 

in Citizenserve’s integrated Electronic Plan Review tool (currently not in use at the County), are available from the portal, and email 

notifications let your applicants know when a new set of comments and markups are available. 

Citizenserve subscriptions include robust and flexible Electronic Plan Review tools to enable professional reviews. Our review tools 

include tools to measure areas and linear distances and accurately scale drawings. The markup tool supports electronic plan 

comments by adding notes, standard comments, highlights, measurements, and other annotations. Each user can enter individual 

notes, highlights, measurements, stamps, and other annotations; the markup shows who made the entry and can filter entries to 

show layers that reflect all, some, or only a single user’s markups. 
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Measure Areas and Linear Distances with Citizenserve’s Review Tools 

The Citizenserve engagement manager will configure electronic plan review comments for each 

department’s Common Comments Book; comments can be tied to State and local codes, and 

maintenance of the comments is included as part of Citizenserve’s unlimited support. The 
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below figure shows one example of a partial Common Comments Book that has been 

configured for a building department; plan reviewers can quickly select the applicable 

comments. Plan review comments are automatically generated, date and time stamped, and 

available to applicants from the portal. 
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Create and Share Custom Stamps 

You can view a demo on Citizenserve’s Electronic Plan Review tool at: 

https://www.citizenserve.com/building-permit-software/citizenserve-document-markup-tool/ 
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V.1.5 Communication with Applicants 

Staff can communicate with an applicant for a permit, project, or license in multiple ways. The 

application workflow can be configured to send emails at designated points in a workflow; for 

example, a review activity can be completed and a template email generated to be sent to the 

applicant and any other people involved in the project. Emails can be edited prior to sending. 

All emails sent from Citizenserve are configured to appear as if they were sent from the 

County’s email system (the “From” information will show the associated user’s or other 

assigned County email address) and will be stored as a document in the associated case file. Ad 

hoc emails can be written and sent anytime, with a copy of the email stored on the documents 

tab. 

Another means of communicating with applicants is through the portal. The portal can be 

configured so that customers who submit permit applications have access to the status of their 

applications. The below screen shot shows the options that have been configured in a drop- 

down to enable a customer from the My Requests screen to view all permit and business 

license applications, code complaints, and requests; currently the option for View My Permits is 

selected. Please note that the drop-down is fully customizable to meet the County’s 

requirements. 

Q MY REQUESTS 
i ee Ce 

¥ Vipve My Permits . 

View My Business Licenses ~ 

View My Development Praject 

View My Code Complaints 

View My Request Tracking 

G20-009051 250 MAIN ST o6rz4 (2020 Online 4 season parch $10,275 56 

Apphiaton 

Received 

O20-003047 $41 BAKERSFIELD Street 06/22/2020 Online test $0.00 

Apelication 

Received 

B20-J000-6 $41 BAKERSFIELD Strect PS222020 Online TEST $7,163.60 

Appication 

Received 

WHP20-002301 841 VISALIA ST obea2020 Online Test 30.00 

Application 

Received 

B2o-uddb28 941 BAKERSFIELD Street 04/25/2020 Onhnie S bed #2? bath new home consirucion St. Helenz 35. 768.60 

Applicaton 

Received 

My Requests Screen Available to Customers from the Portal 
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Below is a screenshot that shows a partial view (due to space constraints} of the View Permit 

screen that is accessible by a customer from the portal; the tabs for Permit, Review, 

Documents, and Inspections show the status information that is available real-time to the 

applicant. It’s easy for staff and customers to collaborate during plan review and other 

application steps through the information, documents, and inspection requests on the online 

portal, or through staff emails and letters generated within Citizenserve. Because the portal and 

Citizenserve modules all use the same database, data entered and documents uploaded by staff 

for permits and inspections are immediately available to the applicant on the portal, and 

applications, documents, and data entered by the applicant are immediately available to staff. 

Ee Rigke a payment 

Request en ingpecian 

4 VUsiaad docunients 

fois) Leave messace 

€% VIEW PERMIT 

Wour poinat i Morissucd unte an issue Cats ms displayed below. 

Permit és G2. 2000709 

Project 2.4 

talus: Oring Anuicates Bee vet 

Balance Qua: $1077 74 

Address; Cit GKERSFIELG Sie 

Descriptiens Wee Snug For ¢ Pig shes 

Potmit Revs Desuments Inspoctans 

Pormit #: Bto-000126 
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Sub Fypre. Kaw Gan stiri 
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It’s also easy for an applicant to identify and access review comments. The below screen shows 

the Reviews tab that an applicant has accessed from the portal for a rezoning permit; the blue 

VIEW COMMENTS hyperlinks indicate there are comments from the Engineering Application 

Review, Public Works Review, and Planning & Zoning Application Review. Clicking ona 

hyperlink displays the comments, which are automatically generated from comments entered 

In Citizenserve’s integrated Electronic Plan Review tool. 

é& VIEW PERMIT 

Petmat#: RAZ0-950055 

Project #: 20-009531 

Status: Criing Anohostan Recoived 

Balance Due: 80.05 

Address: GAT TART ST 9 

Ocsenplion: Rezoene = Int subavis tn 

Documents Inspect-ons 

City Courcdl Rewe a Plannin 4, TAT 20 Peading 

gonna 

Aggl cation Review Contemales TTD Fosding 

Revow Compete Planning & Fending 

Fouad 

risnaes Goninissica Planning & G28 2 OSS /2525 Anecroved 

Zang 

Placcivig ana Zona Compliance Plannine & VES 141 2B20 Senclote 

Ruvow ay 

APS Ca ion Seaview brainvenng Beth 20 0 Vani fence SOTiee: 

VIEW COMMENTS —« 

Putic Whocks Revit oy Puote Wrath Pn Screed ee 2 SOT Ape d 

VIEW! COMMENTS — 

Appi cates Ra ae Pignang é a Ss RS OO Commloie 

2ou14 VIET COMMENTS 

ut f a Po FUE SES Fiocuumittial Reauien 

Reviews Tab on the Portal 

VIEW COMMENTS —* 

One critical feature in Citizenserve is the ability to set User Notifications and Assignments for 

each permit and case type so staff and departments are notified when citizens, contractors, and 

businesses take action on the portal. For example, if a staff member requests a revised building 
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plan document, the notification matrix will let the staff member know when the document is 

uploaded. Without notices of actions taken on the portal, the staff would have to keep checking 

the file for the uploaded document or worse — forget to check, resulting in a call from the 

contractor wondering why their permit has not been issued. 

< CQ mw lire Rute: weav2.citizenservocom 0 Sta 

Create Acheles 

Type dyn Or Payment Cr tease bles 

eft Ratt setts Usa 

Tyee Ca hien on Madity On Payment On Inspection Request On Leavd Mucasge 

test test ‘ys e Os Nriticts, y Epestokra oe is best hasty ’ 
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Sample Citizenserve User Notifications and Assignments Configuration Screen (Permitting) 

V.1.6 Permit Document Issuance 

An unlimited number of permit documents can be created, including permits, placards, 

Certificates of Occupancy, etc. Inspectors can create documents from the field that are 

automatically attached to the case, including photos, notices of violation, any certificates, or 

other documentation generated during an inspection. Any of the documents can be generated 

in the field and emailed using an iPad or other mobile device or printed with a Bluetooth 

printer. Documents can be designated to be placed on the portal so the applicant can review 

and print them. 
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V.1.7. Inspection Tracking and Scheduling 

Citizenserve provides a single point of inspection management and assignment. Customers can 

request inspections from the portal. We will configure your inspection types to display on the 

portal during implementation; customers can select the desired date of the inspection and, if 

desired, you can also configure inspection time ranges for selection. Automatic notifications of 

inspection requests can be configured. 

REQUEST AN INSPECTION 

SKYPE inspections can be scheduted far, 

- HVAC systems 

- Water Heaters 

For instructions and rogues! form, select the inspection type: Skypelnspection 

Selt-inspection videos nove accepted for. 

» Re-ROOFs 

- Water Heaters 

. ispectian. 
Backflow Prevention 

CO Inspection 

| inspestion Type: CO Reinspection 

Final Inspection 

| Desired f2ete: Footing 

Foundation 

Notes: Live Remote inspection 

Pier 

Reinspection 

Rough Electrica} 

Rough Plumbing 

Temporary Occupancy 

Vacation Rental Inspection 

Video Inspection 

Water Heater Inspection 

Customers can request an inspection from the portal; the inspection types are customizable 
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REQUEST AN INSPECTION 

SKYPE inspections can ke scheauled tor. 

- HVAC systems 

- Water Healers 

For instructions and request form, select the inspection tyee. Skypelnspection 

Sclf-inspection videos now accented for: 

-Re-ROOFs 

- Water Heaters 

For instructors end submisicn form, select the inspection wpe. Vidcolnspection. 

| inspection Typa: Fooling v 

| Ccsired Date. 12/69/2021 

| Preferred Inspection Time Rana: v 

08:00 a.m. - 10:00 a.m. 

] sian here. 10:00 a.m. - 12:00 p.m. 

42:00 p.m. - 14:00 p.m. 

Noles: 14:00 p.m. - 18:06 p.m. 

16:00 p.m. - 17:00 p.m. 

You can configure the inspection request form with inspection time ranges (optional) 

Citizenserve has a built-in device and browser independent calendar feature that allows 

inspections and tasks to be easily assigned and managed. Inspectors can select a setting to 

email them a calendar invitation when an inspection is scheduled. The email contains an ICS file 

that adds an appointment to the inspector’s Outlook or Google calendar, similar to how 

appointments and meetings created in Outlook or Google are sent from these calendars. 

Assigning inspections is easy. Multiple inspector calendars can be viewed to identify individual 

inspector availability. 
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2) APPOINTMENT DUE DATE 

EM | AP POOTMENT INFORMATION DATES 
Asan To Bore 

[Canrel James +} . 02/28/2022 

Mee Muh pe taress Fram 
¥ 9: » oo ~ AM - 

Select AUset Type . Te 

Bu'lding Inspectors ~ 5 » 30 ~ AM ~ 

7 APPOINTMENTS 

AS HY CALE OAR ba BRAUDSA VEST TST IS ST A DEALER BOORE TT YZ LIAM JAMESON AS NICOLE LOPEZ 
Fe. 

3 : 

t 

1 
FE r 
, 

Save 

Open multiple inspector calendars to easily assign an inspection based on availability 

Users can also choose Map View to view the locations of all inspection requests on a map. 
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Display Filtess Display Layers Save 

Selecting Map View displays the locations of all inspection requests on a map 

Clicking on the pin for an inspection opens the inspection for easy assignment. The inspector 

can click the Assign To Me checkbox for self-assignment, or can select another inspector from 

the Assign To drop-down list. 
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Clicking on a pin opens an inspection for easy assignment to an inspector 

Citizenserve supports the creation of an unlimited number of inspection types, including 

building, engineering, and code inspections. Citizenserve can also manage annual inspections, 

such as annual fire or rental housing inspections. Each inspection type can be set up asa 

custom form with template outputs such as an inspection report. Templates can be created as 

letters, emails, or any other combination of text and graphics. Individual checklists can be 

created for each different inspection type. 

Citizenserve is device and browser independent, so your inspectors can access the full 

functionality of Citizenserve from the field. Any information entered in the field is immediately 

available to staff in the office, and vice versa; no synching of data is required. Citizenserve’s 

offline inspection capability enables inspectors to log inspection data from the field, even when 

cell service is unreliable. 

As a fully mobile solution, inspectors are notified of inspections due and can look up property 

ownership information, fill out an inspection report, add violations, take and attach photos, 

mark up images using the integrated markup tool, generate tickets or notices of violation, and 

schedule re-inspections — all in the field from a laptop, iPad, or other mobile device. Pictures 

can be added directly from device cameras. Inspectors can also add inspection comments using 

speech-to-text using iPads and other devices that support this feature. 

Citizenserve provides the ability to view the locations of your inspections due and enables 

violations and tickets to be easily displayed for inspectors and other staff on maps or other 

management reports. We have included integration to the County’s GIS, with real-time 
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updating. Google Maps and all associated functionality is built into Citizenserve. Google Maps 

acts as the viewable map the data is presented on, while the map data will come from the 

integrations to the County’s GIS. Users who view inspections due on a map can retrieve parcel 

data by clicking on the map layer. 

The following pages show an example inspection conducted from an iPad using the newest 

version of Citizenserve. 
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In this scenario, the 

inspector opens 

Citizenserve on his iPad © 

and assigns himself to 

an inspection. 
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V.2. ~~“ Planning and Zoning 

V.2.1 Planning and Zoning Functionality 

Citizenserve has already implemented planning and zoning for the County. We will focus on 

identifying features in the new version that can simplify processing for Planning and Zoning 

staff and on placing planning and zoning applications on the portal. Applicants can submit 

applications that include multiple parcels and addresses, attach site plan documents, pay 

application fees, view the status of their applications, and provide resubmittals and associated 

documents through the online portal. 

Below is an example of a drop-down menu on the portal configured with specific application 

types; we will configure your planning and zoning application list on the portal to meet the 

requirements of the County. 

& APPLY FOR A DEVELOPMENT 
tea ot ot: legai cat ere ee 

All developnient project applicants must first have a pré-apolicalion conference to review lhe general objectives and plans of your development project. 

i 

| Projet Type: v “ 

Pre-Application Conference 

Rezone Application 

Site Develagpment Application 

Site Plan 

Subdivision 

Teniative Map 

Zoning Permit 

Zoning Variance Application 

Example Planning and Zoning Application List (fully configurable) 

Applications are automatically routed to the appropriate reviewers based on your unique 

workflow routes. Citizenserve’s calendar functions are flexible; workflows can be configured to 

set different dates in the workflow according to algorithms, while users with the proper 

security can override these dates if needed. Citizenserve’s user friendly calendars enable staff 

and supervisors to view individual or consolidated schedules to enable decision making and 

task prioritization and scheduling. You can track due dates for public notices and legal 

advertisements based on the hearing dates you select and can create templates for notification 

of meetings. A dynamic list of meeting dates can be posted on the portal. 

Plan reviewers will have access to searchable electronic reference materials including building 

code handbooks, GIS layers, and property history. Citizenserve’s review notifications work the 

same for the Permitting and Planning and Zoning modules; applicants are notified when 
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reviews are completed and review comments are available and can access each reviewer's 

comments from the portal. Notification emails can also be configured to include comments, if 

desired. 

Citizenserve organizes property data to enable users to quickly access information on the files, 

permits, licenses, inspections, violations, contacts, attached documents, notes, addresses, and 

zoning for a property. Pending planning and zoning applications are easily identified. 

Citizenserve has included real-time GIS updates, so property data will remain current. 

You can post any report on the portal to share information with the public. We will work with 

the County to determine the Planning reports {if any) that will be placed on the portal, the 

fields/information they will contain, and any relevant search conditions. Portal reports enable 

the public to obtain the information they need without staff assistance, such as project lists and 

information and meeting schedules and information. 
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© PROPERTY 
PARCEL #: 005-078-003 

250 MAIN ST 

BUENA VISTA CA 93448 

ADDRESS 

ID Num: 

18394723 

Parcel #: 

005-078-003 

PropertyAddress 

250 ~ MAIN 

BUENA VISTA 

OWNER INFORMATION 

Owners Name: 

LEE MICHAEL & KATHLEEN LIVING TRUST 

Owner Address: 

CA 

Date Created: 

Street v 

93448 

OTHER [INFORMATION 

District 

Legai Description 

751 PRICE ST CY PB PTN BL 4 

Latitude Longitude 

PISMO BEACH CA 93449 35.141674 -120.64075 

Q PROPERTY INFORMATION 

Zoning Contact 

RPD v v eee 

Secondary Contact Document 

Property Record 
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V.2.2 Planning and Zoning Mailing Lists 

Citizenserve has already implemented a number of Planning and Zoning letters and 

notifications for the County. If additional letters and notifications are required, the Citizenserve 

engagement manager will gather the requirements, including conditions for generation, and 

develop the letters to the County’s specifications. The real-time integration to the County’s GIS 

will enable the generation of proximity letters for applications such as a rezoning application, 

where letters containing the County’s specific text and graphics can be generated for all 

property owners within a specified number of feet (e.g., within 1,000 feet) of an applicant's 

address. The Citizenserve engagement manager will work the he County to understand the 

requirements for mailing lists and develop the associated letters. 

V.2.3 Planning and Zoning Meeting Agendas and Information Packets 

Staff can easily generate hearing agendas based on the County’s criteria, such as listing all items 

up for review in the hearing. The Citizenserve engagement manager will also configure agenda 

information packets that contain the content, text, and graphics specified by the County. 

Agendas and agenda information packets can be created on the fly or can be triggered by a 

condition. 

V.3 Code Enforcement 

V.3.1 Code Enforcement Functionality 

Citizenserve code enforcement software completely automates the process of routing 

complaints, opening cases, scheduling inspections, recording violations, generating case forms, 

and coordinating resolutions. Citizens can enter complaints and check on the status from the 

online portal. Property ownership, inspection results, photos, notices, violations, and notes 

become an electronic record of each case. The Code Enforcement module is part of 

Citizenserve’s integrated solution, so code violations are visible in other modules such as the 

Permitting and Licensing modules, and Business Licensing and Permit information can be 

accessed from Code Enforcement files. 

Citizenserve’s engagement manager can configure business rules in Citizenserve to 

automatically route complaints to the appropriate department for quick action. We can build 

violation types to reflect State and County ordinances, and maintenance of violation types is 

included in our unlimited support. Violation types can be associated to multiple permit and 

license types. Code cases can be prioritized and escalated. 

Page 55 citizen



Inspections can be scheduled automatically according to complaint type or can be added 

manually. Code cases can be assigned to inspectors based upon geographic attributes provided 

through integration to the County’s GIS. 

Citizenserve’s robust case management capabilities enable code enforcement cases to be 

created with multiple violations, and each violation can be tracked and resolved separately. An 

unlimited number of people, businesses, and other contact types can be associated with a case, 

and each person or entity can have a different association with the case. An unlimited number 

of notice or letter forms can be created; each can be completely customized and can initiate 

database processes such as fee assessment or file status changes. Code enforcement case 

processes can take a case from courtesy notice, citation, abatement, to court, fine, lien, 

payment, and resolution. 

As a fully mobile solution, code enforcement inspectors are notified of inspections due and can 

look up property ownership information; enter their findings from an inspection; add violations; 

add freeform notes; take and attach photos; generate tickets, notices of violation, or warnings; 

close violations after verifying the required fix; and schedule re-inspections — all in the field 

from a tablet or laptop. Enforcement documents and forms can be generated in the field using 

an iPad or other mobile device and Bluetooth printer. Citizenserve’s offline inspection capability 

enables code inspectors to log inspection data from the field, even when cell service is 

unreliable. 

V.3.2 Graphic Representation of Code Enforcement Cases 

Users can access a map view to display code cases in a specific area. Clicking on any of the pins 

pulls up the related case information; clicking on the Case Number hyperlink opens the 

underlying case. 
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On demand graphic representation of all code cases within a geographic area 

V.4 Licensing 

The County identified licensing functionality as a future option in Addendum Two. While the 

County has not yet implemented Citizenserve’s licensing functionality, the Licensing module is 

included with every subscription at no additional charge. Citizenserve licensing software 

automates the application, payment, review, and renewal of business, contractor, merchant, 

and other licenses. An unlimited number of license applications can be created with an 

unlimited number of custom fields and one or multiple review or workflow routes. All 

Citizenserve forms can include dynamic fields, which means a business license application can 

adapt depending upon the answers provided by the applicant. 

Applicants can submit applications, upload copies of required documents, check on the status 

of applications, securely pay application fees, and download and print their licenses through 

the Citizenserve online portal. Citizenserve’s notifications feature enables you to configure 

notifications for your staff when license applications are submitted online. 

You can create customizable deficiency checklists based on application types and quickly 

generate and email Deficiency Notices. License documents can be configured with mandatory 

or warning conditions. We will work with the County to determine the conditions required to 

generate invoices for licenses (e.g., when the status for the Review Complete activity is changed 

to Approved). We have included integration to a payment processor, so applicants can securely 

pay invoices from the portal. 

lf an inspection is required before issuance, it can be added to the license workflow and 

Citizenserve can automatically notify your inspectors of pending applications and required 
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inspections. Inspections for business licenses can be configured so that applicants can request 

inspections from the online portal. An unlimited number of inspection types with custom forms 

and fields can be set up in Licensing. Upon final approval, you can generate License Certificates 

and ID cards that can be mailed, emailed, or downloaded from the online portal. 

When it comes time for renewal, you can create batch email or mail renewal notices quickly. 

Custom renewal processes can be created, and renewal letters can direct business owners to 

the online portal for renewal and payment. Citizenserve can be configured to automatically 

calculate penalties and interest for late renewals. License holders can submit required 

documentation such as proof of identity and insurance verification through the online portal as 

part of their license renewals. 

Workflows can be easily configured and changed in Citizenserve, and users can quickly identify 

the status of each of the steps in business license workflows. The reviews of license applications 

and renewals are activities in a workflow and can be configured to dynamically route the 

application to different departments based on the information entered during the review. 

Citizenserve’s role-based security enables you to decide who can view the information and 

feedback. Citizenserve maintains a complete, timestamped history of all actions taken on 

licenses applications. 

The below example shows the Review steps in the workflow for a business license. The 

application has completed the Application Intake step and is awaiting License Application 

Review by the Planning and Zoning, Conservation, and Building Departments before the Review 

is completed by the Business Licensing Department. 
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T= REVIEWS 

ROUTE NAME ~ LICENSE # v STATUS v 

BUSINESS LICENSE REVIEW 8L22-000013 PENDING isin 

ACTIVITY TYPE v DEPARTMENT v ASSIGNED TO v STATUS v DUE COMPLETED 

Application lataxe Business Licensing Derek Christopher Pending 05/28/2022 fill] 

License “pplication Review Planning and Zoning Jordyn Page Pending rit 

License Application Review Conservation Reanna Thompson Pending it] 

License Apptication Review Building Nicole Lopez Pending wi 

Review Complete Business Licensing Derck Christopher Pending w 

Business License Route Display 

Customers who submit license applications or renewals can check on the status and, if required, request inspections through 

Citizenserve’s online portal. The below screen shot shows the View License screen from the online portal; the customer who is 

logged in has accessed the Reviews tab to see the status of the reviews for a license application. 
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atk : 

VIEW LICENSE 
it co Lice wilinet 

License #: BL20-000019 

staius: Issued 

issue Date: 01/01/2020 

Expiration Date: 12/31/2020 

Balance Due: $0.00 

Name: Misha’s Teco House 

Address: 860 TAFT ST 9 

License Reviews Documents Inspections 

License Application Review Conservation 10/22/20 

License Application Review Building qO/22/20 

Review Complete Business 

Licensing 

License Application Review Planning & 10/22/20 10/23/2020 

Zoning 

Application intake Business 10/22/20 = 10/22/2020 

Licensing 

VIEW LICENSE Screen from the Online Portal (Reviews Tab) 

V.5 Request Tracking 

Pending 

Pending 

Pending 

Compiete 

VIEW COMMENTS — 

Approved 

VIEW COMMENTS > 

The County requested pricing for Request Tracking in their Cost Forms, While the County has 

not yet implemented Citizenserve’s request tracking functionality, the Request Tracking module 

is included with every subscription at no additional charge. Citizenserve request tracking 

software automates the assignment, routing, and fulfillment of your citizens’ service requests. 

Citizens can submit requests on the County’s website through the Citizenserve online portal, 

With configurable automatic routing based on request type, appropriate staff are notified and 

can respond to a citizen’s request immediately. County staff can communicate with your 

citizens effectively and efficiently using Citizenserve’s automatic notifications, automated 

letters, and email! templates. 
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€3 SUBMIT A REQUEST 

| Flease enter tno goneraitoptc of your request Street Lantis out fiease repiace 

| Type Requests relisted to e specific adcress 7 locaton Be a 

| Agdress a: Parcels Cerne’ of Birch Avenue ang Main Street Q 

Pismo Boesch CA 3248 

‘FIND ADDRESS 

Example Request Submission from the Online Portal 

&% SUBMIT A REQUEST 

Public information request not related to a specific address 

| Aisese enter the ae vera’ tome ef your request, Public information request related to a specific address 

Request not related to a specific address 

j fesz ¥ Requests related to a speciti¢ addvess or location 

| Addsess or Parcels Cerne? af Burch Avense and Lisin Street 12) 

Pismo Beach CA 93248 

; FIND ADDRESS 

Example of Request Types (fully customizable) 

V.6 = Citizenserve Implementation 

Citizenserve offers a streamlined implementation for the County that includes the following 

scope of work: 

e Upgrading to the newest version of Citizenserve. The new version was released in Q4 

2021 and offers over 150 enhancements and new features. As part of this effort, the 

Citizenserve team will also review the permits, projects, and code processes currently 

implemented for the County to identify and implement improvements from the new 

version. 

e Providing training on the features in the new version and analysis of new features that 

can improve the experience of County users. 

e Configuring the online portal to enable applicants to apply and securely pay for permits 

and development projects, check on the status of permits and projects, communicate 
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with County staff via messages, upload application documents, etc. and enable the 

submission and status checking of code complaints. 

e Configuring additional features such as the markup tool and common comments library. 

e Adding integrations for real-time GIS updates and a payment processor to enable credit 

card payments from the online portal. 

e Comprehensive user training to ensure the County’s users make a smooth transition to 

the new version and new functionality. 

Activities that will not be required with Citizenserve include: 

e Setup and implementation of the existing permitting, planning and zoning, and code 

case management functions. 

e Rewriting existing reports. 

e Training staff on current functionality. 

e Data migration. 

We follow an agile methodology for our project implementations and will plan to use this 

approach for the scope described above. Our approach will involve the following steps. Each 

module will involve the subject matter experts for the processes and requirements specific to 

the function; for example, the County team members that participate in the weekly 

walkthroughs for building permits may differ from the team members that participate in the 

weekly walkthroughs for planning and zoning. 

Project Kickoff: The project kickoff meeting includes the key County and Citizenserve team 

members. Key components of the project will be discussed including roles, responsibilities, 

timeline, and objectives. The Citizenserve project manager will provide a report summarizing 

the meeting and assigning action items. 

Upgrade to the New Version: The Citizenserve engagement manager will upgrade the County 

to the newest version. 

System Walkthroughs: Once the County’s Citizenserve site has been upgraded, a weekly 

meeting will be scheduled with the County team and the Citizenserve engagement manager 

and project manager. The Citizenserve engagement manager will familiarize the County’s team 

members on the new features in the upgrade at the beginning of the walkthroughs to enable 

the team to make informed decisions on new features to implement and improvements to 

make. Citizenserve will implement new permits/projects as completely new lookup options so 

the County can continue to use your current processes without interruption until going live with 

the new functionality. 
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During the walkthrough meetings, the team will review each area of the system and make a list 

of changes or additions, which the Citizenserve engagement manager will configure during the 

meeting and in the days before the next meeting. The County’s team members will test the new 

functionality before the next meeting to provide additional feedback on any required changes. 

The walkthroughs are an iterative process to allow the customer to clarify or improve upon 

existing processes and configure Citizenserve to support those processes. 

Data Migration: As the County's current community development vendor, data migration is not 

required. 

Configuration of the Integrations. The requirements for the configuration of the integrations 

will be gathered during the weekly walkthroughs. The Citizenserve system architect will develop 

the scripts for the integration points on the Citizenserve side (development of code to export 

data from or accept data into Citizenserve); if an API is not available, the County’s technical 

resources will be responsible for developing the code to export data to Citizenserve or accept 

data from Citizenserve. The County’s team will test the data exchanged between Citizenserve 

and the external systems and will provide feedback on needed changes. 

Training: Prior to go live, staff members will be trained online in small groups. Our traditional 

approach to training is to conduct training via web conferencing in small groups; unlimited live 

web conferencing training is included as part of implementation and post go live as part of 

Citizenserve’s unlimited support. With web conferencing, we can transfer screen control to the 

users so they obtain experience using the system during training. Any of the web conferences 

used for training can be recorded and edited for later viewing. 

Each training session will focus on that group’s core job responsibilities. Most users attend one 

or two training sessions that last up to four hours; additional one-on-one training sessions can 

be scheduled for users who would benefit from additional training. With online training we can 

record any or all of the training sessions and make the training videos available online. 

Unlimited live online training is included past go live as part of Citizenserve’s unlimited support. 

Go Live: The County’s go live will be scheduled over a weekend. Over the weekend we will cut 

over from the County’s current Citizenserve version to the upgraded, newly configured 

Citizenserve version and the online portal will be launched. Prior to go live, the Citizenserve 

engagement manager will configure any letters or emails to notify contractors, business 

owners, and other portal users that the County’s portal is available for use. 

The weekly walkthrough meetings typically continue for 2-4 weeks after go live to identify any 

issues or changes that could be beneficial; the County will decide when they are comfortable 

with the system and no longer require the weekly walkthrough meetings. 
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Ongoing Support: Users can request support for any needs or questions through the 

Citizenserve support center. Response time to a support request is within 4 hours; urgent 

requests receive a response within an hour. Our support staff members are available to develop 

custom reports, help you utilize existing and new features, modify your setup for process 

changes, and provide unlimited training. 

V.7. = Data Migration 

As the County’s current community development vendor, data migration will not be required. 

V.8 Live GIS Integration 

Google Maps and all associated functionality (e.g., Google Street View) are built into 

Citizenserve; Google Maps acts as the viewable map the data is presented on. We have also 

included secure, real-time integration to the County’s GIS to receive GIS, parcel, address, and 

other information specified by the County. We are experienced in creating interfaces to our 

customers’ GIS solutions via secured REST services; standard GIS overlays include zoning 

districts and parcel layers/maps. Users can turn layers on and off, use the Zoom In/Out tool, 

and search by any defined attributes. Attributes provided with the GIS data can be used to 

automate the assignment of inspections and other condition-based actions. 

Users can use Citizenserve’s mapping functions from any device to track inspections and other 

tasks from any module, including Permitting, Planning and Zoning, Licensing, and Code 

Enforcement. Users can display all tasks assigned to a specific user, filter by types of tasks, and 

filter by the type of inspection or review, The map viewing options are fully customizable. 

Users can also create permit and planning project applications by searching for addresses from 

a map, either by entering an address or dropping a pin. Any of the information the County 

chooses to provide with the GIS integration — parcel 1D, address, subdivision, lot number, etc. — 

can be configured to populate the application. 
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| Go cle , s . 9 - 

Citizenserve Map View of Due and Overdue Tasks 

V.9 Integrated Messaging 

An easy way for contractors and citizens to communicate from the portal is through the 

Message feature. The below screen shot shows both the Leave message link that enables portal 

users to send messages to County staff and the Messages link that enables the portal user to 

retrieve their messages from County staff. 
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= Town of eros! 

: B Heng Vi $ ta Horne Services Search Reports ty Account 

é& VIEW PERMIT 

Your petm ts not issued until an issue date is c:splayedd below 
Se Make & payment 

Permit #: B22-006035 

Project #: 22-000035 

Status: Finaied 

Balance Due: $9.00 

Address: 921 BAKERSFIELD ST ? 

Leave message Description: New SFH - Gearg:2 Tech 

Request an inspeciicn 

[4 Uptoad dosuments 

Perm Reviews Docuntenis Inspections 

Apprestcn Inehe Bi'ding O40i22 C4'Ci2022 Approved 

VIEW COMMENTS — 

Agpticaten Review Buileiig C8022 0407/2022 = Resubmitta!l Required 

VIEW COMMENTS — 

Required Inspectors Building CKOH22 O40HZUE2 Comptate 

Application Review Engineering C4I0122 02/04:2622 Pending 

View Permit portal screen enables portal users to leave and retrieve messages 

When a portal user sends a message from the portal, the staff member to whom the message is 

addressed will see an icon notification in their Citizenserve dashboard that shows the number 

of unread messages they have; this number will automatically increment when a message is 

sent and decrement when a message is read. When a County staff member sends a message, 

the portal user can click on a link from the portal to retrieve the message: 

@ MY MESSAGES 

GB From Morgan Katz in the Building Department 

Sant ic misha@chizenserve.cam:. on 04/0 1/2022 

Permit 2: B22-000038 

Address: 921 BAKERSFIELD ST 

Oeecrintion Naw STH - Georgia Tect 

i - ven wen Call mis asap? OB0-77 1-2 222 

REPLY —~ 

MARK AS READ — 

Example of a staff message sent to a portal user 
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V.10 Reporting and Dashboards 

Reporting Capabilities 

While Citizenserve has a robust list of standard reports, the majority of customers request 

custom reports to meet individual business decisions and processes. Each Citizenserve 

subscription includes the development of an unlimited number of custom reports during the 

implementation and after launch. We have developed many custom reports for County users 

since first going live. 

Citizenserve reports can be tabular, maps, and charts. Citizenserve reports are rendered in 

HTML and the software has built-in features to interactively display data. HTML can be used 

within the reports; for example, a link to a GIS or a graphic displaying status can be included 

within a report. The reports are interactive; a click on a map report will show the underlying 

tabular information and provide a link to the underlying file, such as a permit. Citizenserve also 

supports merge reports where the information from the report is merged with a template letter 

or email; merge reports can save a copy of the letters generated to the respective files. Tabular 

reports can be exported to CSV/Excel format for input into other systems. All reports can be put 

on the online portal for public use, and reports can be placed anywhere on the portal pages. 

Reports can also be used to create special features, such as a property zoning lookup. Reports 

can perform processing, such as a report that generates invoice statements, late fees, or 

penalties, and can be added to the file. Any report can be saved as a PDF for archiving. 

There is a built-in end-user reporting wizard in Citizenserve that allows non-technical users to 

design their own reports and, if desired, share the reports with others. The reporting tool 

allows users to report on any fields in the database. End users can create their own tabular, 

map, chart, and merge reports and do not require knowledge of SSRS or Crystal Reports. 

Below is an example Permits Issued map report from Citizenserve: 
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Sample Citizenserve Map Report 

Citizenserve has a robust offering of standard reports. Don’t see the report you need? You can 

create your own report with Citizenserve’s reporting wizard, or have a custom report 

developed for you by a Citizenserve Support team member in less than a day. 
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¢& STANDARD REPORTS 

9 MAP REPORT mi PERMIT REPORTS 

9 Proximity Search L! Annual Permits Issued by Type 

iz Expinng Permits Lisl 

i ACTIVITY REPORTS Le Inspeclons completed by status 

Ls 1 ? mop 

<= Completed Activities By Type and Users Report G Payments by Permit Type 

4& Completed Activilies By Users Repart := Peril Payments List 

I= User Activity Report := Permil Summary Report 

i= Permils Issued List 

G CODE ENFORCEMENT REPORTS 9 Pemnits Issued Report 

i= Close Time Ciose Tame Report & PORTAL REPORTS 
Initial Response Time Report 

{New Files: Ontine vs Over the Counter 

mw FILE REPORTS 45 Online Requests by File Type 

= Gntine R 2 iv 
i= «File Calegory Report ntine Requests Received 

toe tk Payments: Gntine vs Over lhe Counter 
i=) «60File Status Report 

LL Files by Type 
mseeye A. VIOLATION REPORTS 

9 Fites Opencd by File Type 

i= Violation List 

& LICENSE REPORTS a Violations by Viclation Type 

Violations Me 
= Expiring Licenses List 9 Wiokations Map 

i= License Payments List 

= Licenses Issued List 

Q Licenses issued Report 

a Payments by License Type 

Citizenserve Standard Reports (page 1} Citizenserve Standard Reports (page 2) 

User/Role-Based Dashboards 

Citizenserve provides multiple dashboards to enable your users to quickly obtain the 

information they need. Dashboards are very easy to configure and change by simply selecting 

the desired metrics from a list of available metrics, or Citizenserve will create any custom 

metric containing the data a user requests as part of our unlimited support. Four types of 

metrics are available: chart, report, single, and trend metrics. 

We have provided one example of a dashboard below for Lucas Andrews, a code enforcement 

supervisor. Lucas can filter tasks by due date or status, view and open a list of tasks assigned to 

him, and toggle to see metrics on completed code inspections (first figure). As a supervisor, 

Lucas also has access to a list of unassigned tasks, with color used to show different task 

statuses such as overdue (second figure}. The items in blue indicate the availability of drill down 

information for each item. 
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Clicking on one of the tasks in his task list opens the relevant code case and activity information: 

iT] CODE CASE 
ABSA BALA: 

FILE #:23-000708 

123 DAMER SUENA VISTA CA 97448 
NEGHOORS YAAC IS OVERCROWH WITH WIEDS AND JUNK VCHICLE PARKED OUT FRONT. 

TS actranes 

INSPECTION INFORMATION DATES 

3] Departrrent Stal Oote 

Code Enforcement w O7/07/2021 

ey Vctuuly Teese Due Dae 
Reinspecilon od 07/30/2021 

matey | Assign fo 

lucas Andrews ¥ 

Created On Comp'chon Bate 

07/07/2021 by Wucas Andras 

holes Siatus 
- 

Flours 

oo 

RIGHT OF ENTAY FOR 

Inspection was comdas ted 
~ 

Crengene Goniacgt Enteg Feed) Incesidual Coracled 
~ 

Beaton for Inspectith 
nd 

Vuvahen 
woo 

Lrdktc eset al eben 

Code Case Re-inspection Assigned to Lucas Andrews 

User dashboards are flexible and can be configured to meet the specific needs of individual users filling different roles; for example, 

a development review team member can configure their dashboard with information relevant to their role, while a code 

enforcement officer can configure their dashboard with entirely different information. 

Page 72 citizen



Each user can add metrics and configure his or her individual dashboard to display the metrics 

of interest, and it’s easy to request custom metrics from Citizenserve’s Support Center, at no 

additional charge. 

B ADD METRIC ° 

STAG AE at ee he Rey ET eC Bota Hi CRAY Bu A Vslean Gaur Muerte ROE 

Report , 

Single Item 

Trend 

Save 

Each User Can Add Metrics to Individual Dashboards 

(5 conricure x) 

My TASKS t¥ CALENDAR 

A Liy laos My ¢a'endae 

4 Due avste filter iasi Apponiments today fier too 

4 States fikur 109° Appa minents tus veek flie: tas! 

UNASSIGNED TASKS 

Y Unassigned lasks 

LOCATIOHS 

Uses Locators 

Que date fiker tool Sty Locales, 

Aciwale yee fete! loa! 

ORDER TO DISPLAY MY ITEMS 

Single item metrics 
My tasks 
Chart metrics Up 
Trend metrics 

Reports Dawn 

User localions 
My location 
Unassigned tasks 

Save 

Each User Can Configure individual Dashboards 

V.11 = Citizenserve Unlimited Support 

Unlimited Support 

We offer unlimited support for every Citizenserve subscription. The support extends to 

addressing any issues, setting up new and improving existing processes, adding new permits 

and licenses, setting up new workflows, changes in fee schedules, writing custom reports, user 

training, and configuring new features. The County’s users have never been assessed an 

Page 73 citizen



additional charge for support and training; we will continue to provide unlimited support to the 

County’s users for the life of the subscription. 

Citizenserve Support team members can also fulfill system administration tasks such as 

configuring user roles, changing workflows, adding new permits and licenses, etc. Most 

customers choose to use Citizenserve’s unlimited support for system administration tasks, thus 

saving staff time and budget. 

The software has a built-in Support Center and we encourage users to use this feature to 

submit requests for support help and enhancements. Users can mark their request as Standard 

or Urgent and can select from a drop-down menu of issue types. 

ww SUBMIT A NEW REQUEST © 

{What can we help you with today? 

Priority 

Standard v 

jYour Phone 

503-515-2233 

fYour Email 

Kara@citizenserve.com 

Add Attachment Save 

Support Center Request Submission Form (View 1} 

8 SUBMIT A NEW REQUEST @ 

Whol ren wae hatin uni mith Pada? 

v 

A question related to a specific file 

Admin options (adding inspection types, violations, review routes, etc.} , 

Fee structure changes (changes to how your permit or license fees are calculated) 

. 

Letter or email temptates 

Portal changes or questions 

Reports 

User account changes or additions 

Training 1 

Something else 

Support Center Request Submission Form (View 2) 

Once a user selects an option from the “What can we help you with today?” menu, they are 

presented with a field where they can type a description of the problem or request. Users can 
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add one or more attachments to aid in diagnosing the issue or providing detail on the 

enhancement request. 

8 SUBMIT A NEW REQUEST o 

|What can we help you with today? 

Reports v 

{Would you like to make changes to an existing report or create a new report? 

Create a new report v 

[Please describe the report you would like to create: 

fi would like a new report that identifies ali application review tasks older than 7 days Bi 

Priority 

Standard v 

|Your Phone 

503-515-2233 

|Your Emait 

kara@citizenserve.com 

Add Attachment Save 

Support Center Request Submission Form (View 3) 

As a Software-as-a-Service company, we remotely service customers who are geographically 

distributed. We use web conferencing, conference calls, and emails to provide support. Using 

web conferencing for support allows us to provide higher quality resources in a timelier fashion 

while providing consistency in the people with whom your staff will be working. We can also 

view the user’s screen; the user can walk us through the issue he or she is experiencing, and 

this visibility supports rapid troubleshooting. Because we have been providing support to the 

County since 2008, our support team is very familiar with the County’s setup, workflows, and 

data, so troubleshooting is streamlined. 

Hours of Support 

Support requests can be marked as standard or urgent. 

e For standard requests, support staff are available from 7:00 a.m. Central time through 

7:00 p.m. Central time during non-holiday business days (Monday — Friday). 

e For urgent system requests, defined as the system being down/inaccessible or a security 

concern, Citizenserve staff are available 24/7/365. 

All support staff are seasoned Citizenserve employees. 
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V.12 Unlimited Data Storage 

Citizenserve has a flexible document repository and includes unlimited document and data 

storage at no charge. Documents and images can be opened from any device, including from 

mobile devices in the field. 

e Citizens, contractors, and businesses can submit required documentation such as site 

plans through the Citizenserve online portal, and the documents are automatically 

associated with the relevant case, project, property, contact, and/or application. 

e Inspectors can attach documents from the field, including photos, notices of violation, 

certificates of occupancy, or other documentation generated during an inspection. 

e Staff can generate letters, emails, and other documentation that are automatically 

associated with the case, property, and application. 

e As part of the plan review process, new versions of plans that contain markups are 

automatically associated with the relevant case, property, and application. 

e Staff can upload and attach any additional documentation related to a case, property, 

and/or application. 

e Citizenserve subscriptions include unlimited storage. You will never be assessed a fee for 

storage or be restricted in the amount of storage used 

V.13 Citizenserve Upgrades 

We release new features and any fixes twice a month; all are included in the Citizenserve 

subscription. Our model! is not the typical “big bang” version upgrade that combines long lists of 

enhancement requests that have been gathered over months or years, with no improvement to 

the software between versions. Citizenserve is continually improving based upon customer 

feedback and requested enhancements. 

Requests for new features and functionality (enhancements) are tracked in the Support Center 

that is built into Citizenserve. Users can subscribe to the updates and get a list via email of all 

the changes and fixes in the most recent version before it is released. 

A Citizenserve subscription also includes major upgrades, which occur years rather than weeks 

apart. Major upgrades and the associated change management and training are offered at no 

additional charge. With new major features, the customers who requested these features are in 

the vanguard of testing the feature in the test environment and in moving to the feature or 

upgrade, providing us with great feedback early on so we can refine the features and fix any 

issues without affecting other customers, all while still on one software code base. 

We have 19 years of experience managing the twice monthly software updates. We test 

changes in a full test environment with a full database copy. When a new version is ready, we 

move it to production; the process happens at night and only takes an application server 
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restart, which requires less than 5 minutes total. Full database backups are performed when 

each new version is released and the prior version of the software is always available if there is 

a critical issue with the new version and the decision is made to roll back. 

V.14 ~=Citizenserve’s Ease of Use 

Citizenserve is intuitive and easy to use by both staff and the citizens, contractors, and 

businesses who access the online portal. Help text can be added at the field and form level, and 

the portal can be configured with step-by-step instructions for each permit/project/license 

type, lists of required documents, etc. Unlimited user training is available anytime during the 

subscription. 
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We have included the County’s completed Final Mandatory Compliance Checklist on the 

following page. 
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FINAL MANDATORY COMPLIANCE CHECKLIST: 

Please use the below table to ensure your bid is fully compliant before you seal it for submission. If you have any 

questions regarding any of these items, please call: 

Kim Hopkins-Will — Purchasing Agent 

(417) 582-4309 

khopkins@christiancountymo.gov 

FINAL COMPLIANCE CHECKLIST (v) 

I am submitting my bid prior to the specified deadline. 

I understand that no faxed or electronically transmitted bids will be accepted. 
x 

I have filled out, signed, and dated the declaration page, and I understand that failure to do so will result in Xx 

rejection of my bid. 

I am including one (1) unbound original and four (4) copies of my bid for a total of five (S) documents. xX 

I am enclosing my bid in a sealed envelope, and I am marking the envelope “RFP #2022-25 X 

PLANNING & DEVELOPMENT SOFTWARE- BID DOCUMENTS — DO NOT OPEN”. 

END OF DOCUMENT 

21|°> 2. + 
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RFP 2022- 25: Planning and Development Software 
Price on page 15 

Online Solutions 

***** REP SUMMARY ***** Cloud Permit dba Citizen Serve 

PRICING 

Building & Permit $13,000.00 $19,800.00 11 users 

Planning & Zoning 56,500.00 $0.00 

Code Enforcement $3,000.00 $0.00 

Implementation $3,000.00 $5,000.00 

Data Migration $5,000.00 $0.00 

Unlimited licenses 

Licenses {per user) $0.00 at no cost $1,800.00 per license 

Total $30,500.00 $24,800.00 

Renewal Percentages $30,500.00 $24,800.00 

Year 2 $22,560.00 0% $19,800.00 0% 

Year 3 $22,500.00 0% $20,790.00 5% 

Year 4 $23,625.00 5% $21,829.50 5% 

Year 5 $24,806.25 5% $22,920.98 5% 

5 year total $123,931.25 $110,140.48 

DISCLAIMER: THIS BID TABULATION ONLY INDICATES THE PRICING , AS RECEIVED. ADDITIONAL EVALUATION FACTORS MAY APPLY. ALL BIDS ARE 
SUBJECT TO VERIFICATION FOR ACCURACY, AND FOR SPECIFICATION AND CONTRACT COMPLIANCE. NO CONCLUSIONS ABOUT CONTRACT AWARD 
SHOULD BE DRAWN FROM THESE TABULATIONS,



Ralph Phillips 

Presiding Commissioner 

Christian County Commission 
—- <a, L M 

mm, 100 W. Church Street Room 100 2 scheint Canenttehaet 

CHRISTIAN Ozark, Missouri 65721 | 
ST OF JHEOZA Hosea Bilyeu 

— ; (41 7)582-4300 Western Commissioner 

December 20, 2022 

Hambey Construction, LLC 

PO Box 8954 
Springfield, MO 65801 
Attn: Jacob Irwin 
417-425-2726 
jacob@hambeyconstruction.com 

Re: Award of ITB #2022-27 Annual General Carpentry Services 

The Christian County Commission voted in session today to award ITB #2022-27 - 

Annual General Carpentry Services to Hambey Construction, LLC. The contract is 

for one year, beginning December 20, 2022 through December 19, 2023, with 

options to renew for four (4) additional one-year periods. 

Your point of contact will be Maintenance Manager, Richard Teague. Mr. Teague 

can be reached at 417-839-3186 or maintenance@christiancountymo.gov. 

We look forward to working with you. 

ABSEAT — 
Hosea Bil Ralph Phillips Lynn Morris 

Western Commissioner Presiding Commissioner Eastern Commissioner 

Website: Christiancountymo.gov 
Email: countycommission@christiancountymo.gov



Christian County Commission 
| 100 W. Church Street Room 100 

N Ozark, Missouri 65721 
(417)582-4300 

HRISTIA 
ERECOUNT Y a5 
URL a ae 

AGREEMENT FOR CONTRACT SERVICES 

THIS AGREEMENT FOR CONTRACT SERVICES (the “Agreement”) is made and entered into as of 
December 20, 2022 by and between the County of Christian, (“County”), and Hambey Construction, 
LLC {“Contractor”). (The term Contractor includes professionals performing in a consulting 
capacity.) 

PART |-FUNDAMENTAL TERMS 

A. Location of Project: Christian County location(s) as set forth in the Scope of Services, included 

herein. 

B. Description of Services/Goods to be Provided: Provide goods/services in accordance with Scope 

of Services, included herein. 

Cc. Term: Unless terminated earlier as set forth in this Agreement, the services shall commence on 
December 20, 2022 ("Commencement Date"} and shall continue until December 19, 2023 the 
option to renew for four additional one-year periods OR through the completion of the project. 

D. Party Representatives: 

D.1, The County designates the following person to act on County's behalf: Richard Teague or 
his designee. The Contractor designates the following person to act on Contractor's behalf: See the 
contact name identified and signed on page one of this document. 

E. Notices: Contractor shall deliver all notices and other writings required to be delivered under this 
Agreement to County at the address set forth in the General Provisions. The County shall deliver all 
notices and other writings required to be delivered to Contractor at the address set forth following 

Contractor's signature below. 

F. Integration: This Agreement represents the entire understanding of County and Contractor as to 
those matters contained herein. No prior oral or written understanding shall be of any force or effect 
with regard to those matters covered by this Agreement. This Agreement supersedes and cancels 
any and all previous negotiations, arrangements, agreements, and understandings, if any, between 
the parties, and none shail be used to interpret this Agreement. 

PART Il - GENERAL PROVISIONS 

1. SECTION ONE - SERVICES OF CONTRACTOR 

1.1. Scope of Services. In compliance with all terms and conditions of this Agreement, Contractor shall 
provide the goods and/or services shown on the Scope of Services, which may be referred to herein as 
the “services” or the "work." As per ITB #2022-27 Annual General Carpentry Services. If this Agreement 
is for the provision of goods, supplies, equipment or personal property, the terms "services" and "work" 
shall include the provision (and, if designated in the Scope of Services, the installation) of such goods, 
supplies, equipment or personal property. 

1.2. Changes and Additions to Scope of Services. County shall have the right at any time during the 

performance of the services, without invalidating this Agreement, to order extra work beyond that 
specified in the Scope of Services or make changes by altering, adding to, or deducting from said work. 

No such work shall be undertaken unless a written order ts first given by County to Contractor, 
incorporating therein any adjustment in (i) the Budget, and/or {ii) the time to perform this Agreement, 
which adjustments are subject to the written approval of the Contractor. It is expressly understood by 
Contractor that the provisions of this Section 1.2 shall not apply to services specifically set forth in the 



1.3. 

1.4. 

1.5. 

1.6. 

1.7. 

4.8. 

2.1, 

2.2. 

Scope of Services or reasonably contemplated therein. Contractor hereby acknowledges that it accepts 
the risk that the services to be provided pursuant to the Scope of Services may be more costly ar time 
consuming than Contractor anticipates and that Contractor shall not be entitled to additional 
compensation therefore. 

Standard of Performance. Contractor agrees that all services shall be performed in a competent, 
professional, and satisfactory manner in accordance with the standards prevalent in the industry, and that 
all goods, materials, equipment or personal property included within the services herein shall be of good 
quality, fit for the purpose intended. 

Performance to Satisfaction of County. Contractor agrees to perform all work to the satisfaction of 
County within the time specified. If County reasonably determines that the work is not satisfactory, 
County shall have the right to take appropriate action, including but not limited to: (i) meeting with 
Contractor to review the quality of the work and resolve matters of concern; (ii) requiring Contractor to 
repeat unsatisfactory work at no additional charge until it is satisfactory; (iii) suspending the detivery of 
work to Contractor for an indefinite time; (iv) withholding payment; and (v) terminating this Agreement as 
hereinafter set forth, 

Instructions from County. In the performance of this Agreement, Contractor shall report to and receive 
instructions from the County's Representative designated in Paragraph D.1 of the Fundamental Terms of 
this Agreement. Tasks or services other than those specifically described in the Scope of Services shall 
not be performed without the prior written approval of the County's Representative. 

Familiarity with Work. By executing this Agreement, Contractor warrants that Contractor (i) has 
thoroughly investigated and considered the scope of services to be performed, (ii} has carefully 
considered how the services should be performed, and (iii) fully understands the facilities, difficulties, and 
restrictions attending performance of the services under the Agreement. If the services involve work 
upon any site, Contractor warrants that Contractor has or will investigate the site and is or will be fully 
acquainted with the conditions there existing, prior to commencement of services hereunder. Should the 
Contractor discover any conditions, including any latent or unknown conditions, which will materially affect 
the performance of the services hereunder, Contractor shall immediately inform the County of such fact 
and shall not proceed except at Contractor's risk until written instructions are received from the County's 
Representative. 

Prohibition Against Subcontracting or Assignment. Contractor shall not contract with any other entity 
to perform in whole or in part the services required hereunder without the express written approval of 
County. In addition, neither the Agreement nor any interest herein may be transferred, assigned, 
conveyed, hypothecated, or encumbered voluntarily or by operation of law, whether for the benefit of 
creditors or otherwise, without the prior written approval of County. In the event of any unapproved 
transfer, including any bankruptcy proceeding, County may void the Agreement at County's option in its 
sole and absolute discretion. No approved transfer shall release any surety of Contractor of any liability 
hereunder without the express consent of County. 

Compensation. Contractor shall be compensated in accordance with the terms of the Budget. Included 
in the Budget are all ordinary and overhead expenses incurred by Contractor and its agents and 
employees, including meetings with County representatives, and incidental costs incurred in performing 
under this Agreement. 

SECTION TWO - INSURANCE AND INDEMNIFICATION 

Insurance: Without limiting Contractor's indemnification obligations, Contractor shall procure and 
maintain, at its sole cost and for the duration of this Agreement, insurance coverage as provided below, 
against all claims for injuries against persons or damages to property which may arise from or in 
connection with the performance of the work hereunder by Contractor, its agents, representatives, 
employees, and/or subcontractors. In the event that Contractor subcontracts any portion of the work in 
compliance with Section 1.7 of this Agreement, the contract between the Contractor and such 
subcontractor shall require the subcontractor to maintain the same policies of insurance that the 
contractor is required to maintain pursuant to this Section 2, 

Contractor's Insurance Requirements: The Contractor shall not commence work under this contract 
until they have obtained all insurance required under this paragraph and such insurance has been 
approved by the County, nor shall the Contractor allow any subcontractor to commence work on their 
subcontract until all similar insurance required of subcontractor has been so obtained and approved.
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All policies shall be from companies authorized to issue insurance in the State of Missouri and shall 
be in amounts, form and companies satisfactory to the County which must carry an A-6 or better 
rating as listed in the A.M. Best or equivalent rating guide. Insurance limits indicated below may be 
lowered at the discretion of the County. 

Comprehensive General Liability Insurance -The Contractor shall take out and maintain during the life 
of this contract, such comprehensive general liability insurance as shall protect them and any 
subcontractor performing work covered by this contract, from claims for damages for personal injury 
including accidental death, as well as from claims for property damages, which may arise from 
operations under this contract, whether such operations be by themselves or for any subcontractor or 
by anyone directly or indirectly employed by them. The insurance carried by Contractor shall name 
Christian County, Missouri, its elected officials and employees as additional named insureds in 
amounts sufficient to caver the sovereign immunity limits for Christian County and said insurance 
shall be not less than $500,000.00 per person and $3,000,000.00 for any one occurrence covering 
both bodily injury and property damage, including accidental death. If the Contract involves any 
underground/digging operations, the general liability certificate shall include X, C, and U (Explosion, 
Collapse, and Underground) coverage. If providing Comprehensive General Liability Insurance, then 
the Proof of Coverage of Insurance shall also be included. 

Workers Compensation Insurance -The Contractor shall take out and maintain during the life of this 
contract, Employee's Liability and Worker's Compensation Insurance for all of their employees 
employed at the site of work, and in case any work is sublet, the Contractor shall require the 
subcontractor similarly to provide Worker's Compensation Insurance for all of the latter's employees 
unless such employees are covered by the protection afforded by the Contractor. Worker's 
Compensation coverage shall meet Missouri statutory limits. Employers’ Liability limits shall be 
$500,000.00 each employee, $500,000.00 each accident, and $500,000.06 policy limit. ln case any 
class of employees engaged in hazardous work under this Contract at the site of the work is not 
protected under the Worker's Compensation Statute, the Contractor shall provide and shall cause 
each subcontractor to provide Employers’ Liability Insurance for the protection of their employees not 
otherwise protected. 

Commercial Automobile Liability - The Contractor shall maintain during the life of this contract, 
automobile liability insurance in the amount of not less than $500,000.00 per claimant and 
$3,000,000.00 for any one occurrence, covering both bodily injury, including accidental death, and 
property damage, to protect themselves from any and ali claims arising from the use of the 
Contractors own automobiles, teams and trucks; hired automobiles, teams and trucks; and both on 
and off the site of work, 

Professional Liability - (covering errors and omissions}: One Million Dollars ($1,000,000.00) per claims 
made. 

Other Insurance - Such other policies of insurance as may be required in the Special Provisions. 

Proof of Carriage of Insurance -The Contractor shall furnish the County with Certificate(s) of 

Insurance which name the County, its elected officials and employees as additional insureds in an 
amount as required in this contract and sufficient to cover sovereign immunity limits for Missouri 
public entities ($376,378.00 per claimant and $2,509,186.00 per occurrence for 2010) as calculated 
by the Missouri Department of Insurance, financial institutions, professional registration, and publish 
annually in the Missouri Registered pursuant to Section 537.610, RSMo. Each party shall require a 
thirty {30} day mandatory cancellation notice. In addition, such insurance shall be on occurrence 
basis and shall remain in effect until such time as the County has made final acceptance of the facility 
contracted. 

Indemnity Agreement: To the fullest extent permitted by law, Contractor shall indemnify, hold 
harmless and defend the County, its directors, officers, agents, and employees fram and against all 
claims, damages, losses and expenses (including but not limited to attorney’s fees) arising by reason 
of any act or failure to act, negligent or otherwise, of Contractor, of any subcontractor (meaning 
anyone, including but not limited to consultants having a contract with contractor or a subcontract for 
part of the services), of anyone directly or indirectly employed by contractor or by any subcontractor, 
or of anyone for whose acts the contractor or its subcontractor may be liable, in connection with 
providing these services. This provision does not, hawever, require contractor to indemnify, hold 
harmless, or defend the County of Christian from its own negligence.



2.10. In no event shall the language or requirements of this Agreement constitute or be construed as a 
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waiver or limitation of the County's rights or defenses with regard to County's applicable sovereign, 
gavernmental or official immunities and protections as provided by federal and state constitutions, 
statutes, and laws. 

SECTION THREE - LEGAL RELATIONS AND RESPONSIBILITIES 

Compliance with Laws: Contractor shall keep itself fully informed of all existing and future state and 
federal laws and all County statutes and regulations which in any manner affect those employed by it or in 
any way affect the performance of services pursuant to this Agreement. Contractor shall at all times 
observe and comply with all such laws, statutes, and regulations and shall be responsible for the 
compliance of all work and services performed by or on behalf of Contractor. When applicable, 
Contractor shall not pay less than the prevailing wage, which rate is determined by the Missouri 
Department of Labor and Industrial Relations of the State of Missouri. 

Licenses, Permits, Fees and Assessments. Contractor shall obtain at its sole cost and expense all 
licenses, permits, and approvals that may be required by law for the perfermance of the services required 
by this Agreement. Contractor shall have the sole obligation to pay any fees, assessments, and taxes, 
plus applicable penalties and interest, which may be imposed by law and arise from or are necessary for 
Contractor's performance of the services required by this Agreement, and shall indemnify, defend, and 
hold harmless County against any such fees, assessments, taxes, penalties, or interest levied, assessed, 
or imposed against County thereunder. 

Non-Discrimination Assurance. With regard to work under this Agreement, the Contractor agrees as 
follows: 

a. Civil Rights Statutes: The Contractor shall comply with all state and federal statutes relating to 
nondiscrimination, including but not limited to Title VI and Title VII of the Civil Rights Act of 1964, 
as amended (42 U.S.C. §§ 2000d and 2000e, et seq.), as well as any applicable titles of the 
“Americans with Disabilities Act" (42 U.S.C. § 12101, et seq.). In addition, if the Contractor is 
providing services or operating programs on behalf of the department or the Commission, it shall 
comply with all applicable provisions of Title Il of the “Americans with Disabilities Act’. 

b. Nondiserimination: The Contractor covenants for itself, its assigns, and all persons claiming under 
or through it, that there shall be no discrimination against any person on grounds of race, color, 
religion, creed, sex, disability, national origin, age or ancestry of any individual in the selection and 
retention of subcontractors, including procurement of materials and ‘eases of equipment in the 
performance of this Agreement. The County shail not participate either directly or indirectly in the 
discrimination prohibited by 49 C.F.R. § 21.5, including employment practices. 

c. Solicitations for Subcontracts, including procurements of Material and Equipment: These 
assurances concerning nondiscrimination also apply to subcontractors and suppliers of the 
Contractor. These apply to all solicitations either by competitive bidding or negotiation made by 
the Contractor for work to be performed under a subcontract including procurement of materials or 
equipment. Each potential subcontractor or supplier shall be notified by the Contractor of the 
requirements of this Agreement relative to nondiscrimination on grounds of the race, color, 
religion, creed, sex disability or national origin, age or ancestry of any individual. 

d. Information and Reports: The Contractor shall provide all information and reports required by this 
Agreement, or orders and instructions issued pursuant thereto, and will permit access to its books, 
records, accounts, other sources of information, and its facilities as may be determined by the 
County to be necessary to ascertain compliance with other contracts, orders and instructions. 
Where any information required of the Contractor in the exclusive possession of any other who 
fails or refuses to furnish this information, the Contractor shall so certify to the County as 
appropriate and shall set forth what efforts it has made to obtain the information. 

e, Sanctions for Noncompltiance: In the event the Contractor fails to comply with the 
nondiscrimination provisions of this Agreement, the County shall impose such contract sanctions 
as it may determine to be appropriate, including but not limited to: 

(i) Withholding of payments under this Agreement until the Contractor complies; and/or 

(ii} Cancellation, termination or suspension of this Agreement, in whole or in part, or both.
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f. incorporation of Provisions: The Contractor shall include the provisions of paragraph 3.3 of this 
Agreement in every subcontract, including procurements of materials and leases of equipment, 
unless exempted by the statutes, County Commission order, or instructions issued by the County. 
The Contractor will take such action with respect to any subcontract or procurement as the County 
may direct as a means of enforcing such provisions, including sanctions for noncompliance; 
provided that in the event the Contractor becomes involved or is threatened with litigation with a 
subcontractor or supplier as a result of such direction, the Contractor may request the County to 
enter into such litigation to protect the interests of the County. 

Section 285.530(2) RSMo. and 292.675 RSMo. Affidavit. Contractor shall comply with the provisions of 
Sections 285.525 through 285.550, and 292.675 RSMo., from the commencement until the termination of 
this Agreement. For any contract over $5,000.00 and for any public works project contract the Contractor 
shall provide County an acceptable notarized Affidavit stating: 

a. That Contractor is enrolled in and participates in a federal work authorization program with respect 
ta the employees working in connection with the contracted services: and 

b. That Contractor does not knowingly employ any person who is an authorized alien in connection 
with the contracted services. 

Cc. That Company has verified the campletion of a 10-hour construction safety program with respect 
to the employees working in connection with the contracted services. 

Copies of the required Affidavits can be found on the County’s Purchasing website: 
http: \\www.Christiancountymo.org\purchasing\index.php. Additionally, Contractor must provide County 
with documentation evidencing current enrollment in a federal work authorization program (e.g., electronic 
signatory page from E-verified program’s memo of understanding). Refer to Attachment |, Notice and 
Instructions to Bidder/Vendors regarding Sections 285.525 through 285.550, RSMo., effective January 1, 
2009 and Section 292.675 RSMo., effective August 28, 2009, attached hereto. 

Independent Contractor. Contractor shall perform all services required herein as an independent 
contractor of County and shall remain at all times as to County a wholly independent contractor. County 
shall not in any way or for any purpose become or be deemed to be a partner of Contractor in its 
business or otherwise, or a joint venturer, or a member of any joint enterprise with Contractor. Contractor 
shall not at any time er in any manner represent that it or any of its agents or employees are agenis or 
employees of County. Neither Contractor nor any of Contractor's employees shall, at any time, or in any 
way, be entitled to any sick leave, vacation, retirement, or other fringe benefits from the County. County 
is under no obligation to withhold State and Federal tax deductions from Contractors compensation. 
Neither Contractor nor any of Contractor's employees shall be included in the competitive service, have 
any property right to any position, or any of the rights an employee may have in the event of termination 
of this Agreement. 

Use of Patented Materials. Contractor shall assume all costs arising from the use of patented or 
copyrighted materials, including but not limited to equipment, devices, processes, and software programs, 
used or incorporated in the services or work performed by Contractor under this Agreement. Contractor 
shall indemnify, defend, and save the County harmless from any and all suits, actions or proceedings of 
every nature for or on account of the use of any patented or copyrighted materials. 

Proprietary Information. All proprietary information developed specifically for County by Contractor in 
connection with, or resulting from, this Agreement, including but not limited to inventions, discoveries, 
improvements, copyrights, patents, maps, reporis, textual material, or software programs, but not 
including Contractor's underlying materials, software, or know-how, shall be the sole and exclusive 
property of County, and are confidential and shall not be made available to any person or entity without 
the prior written approval of County. Contractor agrees that the compensation to be paid pursuant to this 
Agreement includes adequate and sufficient compensation for any proprietary information developed in 
connection with or resulting from the performance of Contractor's services under this Agreement. 
Contractor further understands and agrees that full disclosure of all proprietary information developed in 
connection with, or resulting from, the performance of services by Contractor under this Agreement shall 
be made to County, and that Contractor shall do all things necessary and proper to perfect and maintain 
ownership of such proprietary information by County. 

Retention of Funds. Contractor hereby authorizes County to deduct from any amount payable to 
Contractor (whether arising out of this Agreement or otherwise) any amounts the payment of which may
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be in dispute hereunder or which are necessary to compensate County for any losses, costs, liabilities, or 
damages suffered by County, and all amounts for which County may be liable to third parties, by reason 
of Contractor's negligent acts, errors, or omissions, or willful misconduct, in performing or failing to 
perform Contractor's obligations under this Agreement. County in its sole and absolute discretion, may 
withhold from any payment due Contractor, without liability for interest, an arnmount sufficient to cover such 
claim or any resulting lien. The failure of County to exercise such right to deduct or withhold shall not act 
as a waiver of Contractor's obligation to pay County any sums Contractor owes County. 

Termination By County. County reserves the right to terminate this Agreement at any time, with or 
without cause, upon written notice to Contractor. Upon receipt of any notice of termination from County, 
Contractor shall immediately cease all services hereunder except such as may be specifically approved 
in writing by County. Contractor shall be entitled to compensation for all services rendered prior to receipt 
of County's notice of termination and for any services authorized in writing by County thereafter. If 
termination is due to the failure of Contractor to fulfill its obligations under this Agreement, County may 
take over the work and prosecute the same to completion by contract or otherwise, and Contractor shall 
be liable to the extent that the total cost for completion of the services required hereunder, including costs 
incurred by County in retaining a replacement contractor and similar expenses, exceeds the Budget. 

Right to Stop Work; Termination By Contractor. Contractor may terminate this Agreement only for 
cause, upon thirty (30) days' prior written notice to County. Contractor shall immediately cease all 
services hereunder as of the date Contractor's notice of termination is sent to County, except such 
services as may be specifically approved in writing by County. Contractor shall be entitled to 
compensation for all services rendered prior to the date notice of termination is sent to County and for any 
services authorized in writing by County thereafter. If Contractor terminates this Agreement because of 
an error, omission, or a fault of Contractor, or Contractor's willful misconduct, the terms of Section 3.8 
relating to County's right to take over and finish the work and Contractor's liability therefore shall apply. 

Waiver. No delay or omission in the exercise of any right or remedy by a non-defaulting party on any 
default shall impair such right or remedy or be construed as a waiver. A party's consent to or approval of 
any act by the other party requiring the party's consent or approval shall not be deemed to waive or 
render unnecessary the other party's consent to or approval of any subsequent act. Any waiver by either 
party of any default must be in writing. 

Legal Actions. Legal actions conceming any dispute, claim, or matter arising out of or in relation to this 
Agreement shall be instituted and maintained in an appropriate court with jurisdiction in Christian County, 
and Contractor agrees to submit fo the personal jurisdiction of such court. 

Rights and Remedies are Cumulative. The rights and remedies of the parties are cumulative and the 
exercise by either party of one or more of such rights or remedies shall not preclude the exercise by it, at 
the same or different times, of any other rights or remedies for the same default or any other default by 
the other party. 

Attorneys’ Fees. In any action by the County against the Contractor seeking enforcement of any of the 
terms or provisions of this Agreement or in connection with the performance of the work hereunder, if the 
County is the party prevailing in the final judgment in such action or proceeding, in addition to any other 
relief which may be granted, the County shall be entitled to have and recover from the Contractor its 
reasonable costs and expenses, including, but not limited to, reasonable attorney's fees, expert witness 
fees, and courts costs. If the County is required to initiate or defend litigation with a third party because of 
the violation of any term or provision of this Agreement by the Contractor, then the County shall be 
entitled to its reasonable attorney's fees and costs from the Contractor. 

Force Majeure. The time period specified in this Agreement for performance of services shall be 
extended because of any delays due to unforeseeable causes beyond the control and without the fault or 
negligence of County or Contractor, including, but not restricted to, acts of nature or of the public enemy, 
unusually severe weather, tornadoes, fires, earthquakes, floods, epidemics, quarantine restrictions, riots, 
strikes, freight embargoes, wars, litigation, and/or acts of any governmental! agency, including County, if 
the delaying party shall within ten (10) days of the commencement of such delay notify the other party in 
writing of the causes of the delay. If Contractor is the delaying party, County shall ascertain the facts and 
the extent of delay, and extend the time for performing the services for the period of the enforced delay 
when and if in the judgment of County such delay is justified. County's determination shall be final and 
conclusive upon the parties to this Agreement. In no event shall Contractor be entitled to recover 
damages against County for any delay in the performance of this Agreement, however caused. 
Contractor's sole remedy shall be extension of this Agreement pursuant to this Section 3.44. 
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Non-liability of County Employees. No official, employee, agent, representative, or volunteer of County 
shall be personally liable to Contractor, or any successor in interest, in the event of any default or breach 
by County, or for any amount which may become due to Contractor or its successor, or for breach of any 
obligation of the terms of this Agreement. 

Conflicts of Interest. No official, employee, agent, representative or volunteer of County shall have 
any financial interest, direct or indirect, in this Agreement, or participate in any decision relating to this 
Agreement that affects his or her financial interest or the financial interest of any corporation, 
partnership, association or other entity in which he or she is interested, in violation of any Federal, 
State or County law or statute. Contractor shall not employ any such person while this Agreement is 
in effect. 

Contractor represents warranis and covenants that he, she or it presently has no interest, direct or 
indirect that would interfere with or impair in any manner or degree the performance of Contractor's 
obligations and responsibilities under this Agreement. Contractor further agrees that while this 
Agreement is in effect, Contractor shail not acquire or otherwise obtain any interest, direct or indirect, 
that would interfere with or impair in any manner or degree the performance of Contractor's 
obligations and responsibilities under this Agreement. 

4. SECTION FOUR - MISCELLANEOUS PROVISIONS 

4,1. 

4.2. 

4,3. 

4.4, 

4.5. 

Records and Reports. Upon request by County, Contractor shall prepare and submit to County any 
reports concerning Contractor's performance of the services rendered under this Agreement. County 
shall have access, upon reasonable notice, to the books and records of Contractor related to Contractor's 
performance of this Agreement in the event any audit is required. All drawings, documents, and other 
materials prepared by Contractor in the performance of this Agreement (i) shall be the property of County 
and shall be delivered at no cost to County upon request of County or upon the termination of this 
Agreement, and (ii) are confidential and shall not be made available to any individual or entity wilhout 
Prior written approval of County. Contractor shall Keep and maintain all records and reports related to this 
Agreement for a period of three (3) years following termination of this Agreement, and County shall have 
access to such records in the event any audit is required. 

Notices. Unless otherwise provided herein, all notices required to be delivered under this Agreement or 
under applicable law shall be personally delivered, or delivered by United States mail, prepaid, certified, 
return receipt requested, or by reputable document delivery service that provides a receipt showing date 
and time of delivery. Notices personally delivered or delivered by a document delivery service shall be 
effective upon receipt. Notices delivered by mail shall be effective at 4:00 p.m. on the second calendar 
day following dispatch. Notices to the County shall be delivered to the following address, to the attention 
of the County Representative set forth in Paragrapn D.1 of the Fundamental Terms of this Agreement: 

To County: Christian County 

Purchasing Department 
202 W. Elm Street 
Ozark, Missouri 65721 

Notices to Contractor shall be delivered to the address set forth below Contractor's signature on Part | of 
this Agreement, to the attention of Contractors Representative set forth in Paragraph D.2 of the 
Fundamental Terms of this Agreement, Changes in the address to be used for receipt of notices shall be 
effected in accordance with this Section 4.2. 

Construction and Amendment. The terms of this Agreement shall be construed in accordance with the 
meaning of the language used and shall not be construed for or against either party by reason of the 
authorship of this Agreement or any other rule of construction which might otherwise apply. The 
headings of sections and paragraphs of this Agreement are for convenience or reference only, and shall 
not be construed fo limit or extend the meaning of the terms, covenants and conditions of this Agreement. 
This Agreement may only be amended by the mutual consent of the parties by an instrument in writing. 

Severability. Each provision of this Agreement shall be severable from the whole. If any provision of 
this Agreement shall be found contrary to law, the remainder of this Agreement shall continue in full force. 

Authority. The person(s) executing this Agreement on behalf of the parties hereto warrant that (i) such 
party is duly organized and existing, (ii) they are duly authorized to execute and deliver this Agreement on 
behalf of said party, (iii) by so executing this Agreement, such party is formally bound to the provisions of



this Agreement, and (iv) the entering into this Agreement does not violate any provision of any other 
Agreement to which said party is bound, 

4.6. Special Provisions. Any additional or supplementary provisions or modifications or alterations of these 
General Provisions shall be set forth in the Special Provisions. 

THIS AGREEMENT FOR CONTRACT SERVICES MUST BE SIGNED AND INCLUDED WITH 
THE BID SUMBISSION. IF AWARDED, THE CONTRACT WILL BE SIGNED AND CERTIFIED 
BY CHRISTIAN COUNTY AND ONE COPY OF THIS AGREEMENT WILL BE RETURNED TO 

YOU. 

IN WITNESS WHEREOF, the parties have executed and entered into this Agreement as of the date first set 
forth above. 

COUNTY OF CHRISTIAN CONTRACTOR 

By: ABSEN)) F Company nome:_Ha mabey Cosheuction , LU 
alph Phillips, Presiding Commissioner Ih te, 

4a Mew 
By: Lu 

“s 

By: 

Lynn Morris, Eastern Commissioner 
Title: LVUMNBECK A 

By: 

estern Commissioner Lf! £2 

Title: ~ avail Maneg eo 

AUDITOR CERTIFICATION 

ATTEST BY: Kon Disc. | certify that the expenditure contemplated by 
: Chrisijan County Clerk this document is within the purpose of the 

document is within the purpose of the 
appropriation to which it is to be charged and 
that there is an unencumbered balance of 
anticipated revenue appropriated for payment 
of same. 

Approved as to form: 

» Gaz Qu bss 
a C Qhristian County Auditor 

IDate 



Raipn Phillips 

Christia n County Commission Presiding Commissioner 

 * 100 W. Church Street Room 100 Lynn Morris 
CHRISTIAN Ozark, Missouri 65721 Eastern Commissioner 
ae” (417) 582-4300 Hosea Bilyeu 

Western Commissioner 

INVITATION TO BID #2022-27 
ANNUAL GENERAL CARPENTRY SERVICES 

CONTACT: Kim Hopkins-Will, CPPO, CPPB, NIGP-CPP — Purchasing Agent 
ADDRESS: Christian County Government 

Employee Services 
202 W. Elm Street 

Ozark, MO 65721 
PHONE: (417) 582-4300 
EMAIL: khopkins@christiancountvmo.voy 

The email address listed above is for information requests only and shall not be used for submission of proposals or 
modifications to proposals. Such submissions will be rejected and deleted without notification to the sending party. 

RETURN BID NO LATER THAN: 9:45 a.m, December 14, 2022 CST. 
BID OPENING DATE AND TME: 10:00 a.m. December 14, 2022 CST. 

RETURN BID TO: Christian County 

Purchasing Department 
202 W. Elm Street 

Ozark, Missouri 65721 

Please provide (3) three copies and one unbound original of your detailed bid proposal for a total of (4) four. 

The bidder hereby declares understanding, agreement, and certification of compliance to provide the items and/or 
services, at the prices quoted, in accordance with all requirements and specifications contained herein and the Terms and 

Conditions for this proposal. The bidder further agrees that the language of this RFP shall govern in the event ofa 
conflict with his/her bid. The bidder further agrees that upon receipt of an authorized purchase order from the Christian 
County Commission or when an Agreement for Contract Services is certified by the Christian County Auditor, a binding 

contract shall exist between the Bidder and the County of Christian, State of Missouri, 

Christian County maintains a list of vendors interested in bidding on products and services for Christian County. It is the 
vendor's responsibility to update contact information. Vendors are removed from the list if they are invited to bid, but do 

not participate, The Christian County Commission office is not obligated to send invitations to vendors. Due to the 
volume of request and postage costs, the Commission Office does not send bids to all interested vendors. Christian 

County fulfills its legal requirements by posting a notice in the local paper.



(1) SUBMITTAL INSTRUCTIONS: 

Please: print the due date on the outside of the package and return this entire document with your bid submission. 

Mark your sealed envelope: 

ITB #2022-27 ANNUAL GENERAL CARPENTRY SERVICES-BID DOCUMENTS — DO NOT OPEN”, 
Sealed bids must ‘be received at the purchasing agent’s officé by the retum date-and time- referenced above. No bid 
transmitted by fax machine-or email will be accepted. 

All bids shal] be submitted during regular business hours-of the county Commission Monday through Friday trom 8:30 

AM to 4:30 PM, and that, bids submitted during non-regular hours will not be considered as an attempted delivery. 

Bids are opened 1m public méetings dn the opening date-and time specified above. Any interested persons may attend. Bids. 

must be delivered no later than fifteen (15) minutes before bid opening time mentioned above. If the purchasing agent 
receives a-container which is not identifiable as a bid/proposal,’the container will be opened in order to determine the 
contents, Ifthe contents are deterrhined to bea bid/proposal, ‘thé container will be resealed, and the date and time received 
will be noted-on the outside. All-bids-will remain sealed until they. are opened and read aloud by the Purchasing Agent. or 
her designee, Bids which ate not received in the purchasing agent’s office at least 15, minutes prior to. bid opening date and 
time shall be considered late, régatdless of the degree of lateness, and normally will not be presented or opened, except as 
stated below. Atthe time fixed for opening of proposals, the content will be made public for the vendor arid other interested 
persons. Vendors are cautioned to review their bid very carefully. . Any additional information, specifications, drawings, 
etc, should be attached. Bids:should be sighed and dated. It-shall be the responsibility of persolis submitting bids to acquire’ 
the necessary specifications. 

(2) LATE BIDS: 

Under extraordinary circumstances, the Commission may authorize the opening of a late bid. The County Commission is 
not.résponsible for bids sent to the wrong address, faxed, emailed, or received after the cut-off date and fime. Bids will not 
be accepted by fax or ‘email because we must have the original signed document. Bidders must:¢onsider the postal ‘service 
or courier time schedules when sending their bids and provide ample time for delivery, The following guidelines may be 
utilized to determine the-criteria for an extraordinary circumstance: Cliristian County offices were closed due to inclement 
weather conditions, postal or courier sérvices were delayed due to-labor strikes or unforeseen “Acts of God". In such case, 
the vendor must provide written proof that promised delivery time was prior to.the time set for the bid:opening. All such 
decisions are at the sole discretion of the Commission. 

(3) Bid Withdrawal: 

After the bid opening, a vendor may be permitted to withdraw a bid prior to the-award at the sole discretion of thé County 
Commissioners if there is.a verifiable error‘in the bid and énforceiment of the bid would impose an uiicohscionable hardship 
on the vendor, The withdrawal will be considered only-after receipt ofa written request supporting documentation from the 
vendor. Withdrawal shall be-the vendor’s sole remedy for an error other than the obvious. clerical error. 

(4) Product Samples: 

The Commission may reqitest samples for evaluation purposes, Any samples requested must be provided free of charge. 
Samples which are riot destroyed by testing will be returned at the vendor’s expense if retum of the sainples is stipulated in 
thé vendor’s bid, Samples submitted by-a vendor-who receives the award may be kept for the duration of the conttact for 
comparison with shipments received. 

(5) Itemization of Proposal: 

Vendor must cléarly identify in histher bid and. on the.pricing worksheet, all components. It is mandatory that vendors 
subrilit with their proposal docunients, itemization of all goods and services proposed, The breakdown must be iternized by 
model/part number, description of goods or services, and unit cost. 

(6) Minority Business Participation: 

2(/Page



Christian County encourages the participation and utilization of minority business enterprises in all projects of the county. 

Christian Couiity will provide equitable and fair.opportunity to minority businesses.to submit bids and proposals anid. to 
teceive an award. By responding to this.invitation, the vendot agrees that-it does tiot discriminate on the basis of race, 
religion, creed, national origin,.age, sex or disability, and that it will refrain from any unlawful employment practices,. 

(7) Communication with County Employees: 

Vendors Shall not communicate with any county émployee regarding this Invitation to bid with the exception of the county 
contact written onthe first page. Vendors shall. ensure that no improper, unethical, or illegal relationships or conflict of 
interest exists: between vendor, the county, any employee, officer, directoi, or. principal of vendor or the county and-any 
other party. The county reserves the tight to determine the ‘materiality of such relationships, when discovered or disclosed, 

whether intended or not. The’county also reserves the right to decide at its sole discretion whether disqualification of vendor: 
and/or cancellation of award shall result. Such disqualification or éancellation shall be without fault or liability to the 
county, 

(8) Collusion: 

By submitting a proposal in response to this invitation to bid, veridor and each person signing on behalf of the vendor, certify 
under penalty of perjury, that to the best-of his/her belief the prices in the proposal were arrived at independently and without 
collusion, consultation, communiéation, or agreement for the purpose of restricting competition as to any matter relating to: 

such prices ‘with any other vendor, or any othet cornpetitor, Unless-otherwise required by law, the.prices in the bid have 
not been knowingly: disclosed by vendor, and will riot be. knowingly disclosed by vendor, prior to opening, directly or 
indirectly, to any other vendor or competitor. No attempt’has been made or will be made. by vendor or any other person 
associated with this invitation to bid, partnership, corporation, or entity to:submit or not-to submit a proposal in respotise to 
this bid for the purpose of restricting competition. 

(9) Incurred costs: 

The county is not-lidble for any costs incurred by a vendor in the preparation or production of its proposal or for any work 
performed prior to the issuance of a valid contract under Missouri law. Such exemption from liability applies whether such 
costs are incurred by vendor or indirectly through vendors agent, employees, assigns or others, whether related-or not to 
‘vendor. 

(10) For Construction Services: 

All on site employees of vendors and sub veridors must complete required safety training. Required safety training is OSHA 
10 training. (A ten (10) hour course in construction safety and‘health taught by an OSHA approved instructor), or similar 
program at least-a8 stringentas OSHA 10 training. For more information contact the Missouri Division of Labor Standards. 
Christian County réquires documentation showing that the on-site employee/s have completed the.required training. 

(11) Vendor’s Personnel Qualifications: 
Christian County reserves the right to'approve or disapprove the veridor’s personnel providing services for Christian County. 
Government, Christian County also reserves the right to request replacement of any person assigned to provide services. 
Unless the situation-regarding the personnel requires immediate replacement, the vendor shall be allowed at least fourteen 
(14) days after notification to replace unsatisfactory personnel. 
If requested, the vendor shall provide’ list of namés, social security numbers, and dates of birth for-each such personnel 
who will be-providing servicés.at Christian County buildings. In addition, the vendor must notify Christian County of any 
additions or changes to the list, Christian.County reserves. the nght to-accept or reject any of the vendor's persorine] assigned: 
to the contract to. provide services. 

(12) Discount applicable: | 
‘Vendor will provide information on any quantity discounts that may apply to the equipment or services utilized in 

developing their pricing structure. State the length of time the discounts are available post-installation. 

(13) Insurance: . , 
The vendor shall understand and agree that Christian County cannot save.and hold-harmless and or indemnify the veridor 
or employees against.any lability incurred or arising.as a result of any-activity of the vendor, or any activity of the 
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vendor’s employees related to the vendar’s performarice under the contract. Therefore, the vendor must acquiré and. 
maintain adequate lability insurance, in the form (s) and amount (s) sufficient to protect Christian County, its agenciés, its 
employees, its clients, arid the. gerieral public against any sich loss, damage and/or ‘expense related to his/her performance 
under this‘contract. The vendor shall take out.and maintain during the life of the contract comprehensive general liability 
insurance. which names Christian County, Missouri and its elected officials and employees as additional named insureds ‘in 
an amount sufficient to cover the sovereign immunity limits for public entities as calculated by the Department of 
Insuratice and published annually in the Missouri Register per section 537,610, RSMo. For the life of the contract, vendor 
Shall maintain comprehensive. general liability insurance coverage for all'claims arisin g out of'a single accident or 
occurrence of at least $3,000,000.00-and for any one-person ‘in.a single.accident 6r occutrence of at least $500,000.00 
Veridor shall maintain during the life of the contract Workers. Compensation Insurance for Vendor’s employees coverage. 
that'shal] meet Missouri statutory limits or $1,000,000 for each accidetit, whichever i8 greater. General.and other non- 
professional liability insurance shallinclude-an endorsement that adds Christian County and their respective officials and 
employees-as an additional insured, Self-insurance coverage or another alternative risk-financing mechanism may be 
utilized provided that such coverage is verifiable and irrevocably reliable and Christian County is protected as aii 
additional insured, 

(14) Vendor. Liability: 

The vendor shall be responsible for any and all personal injury (including death) or property.damage as‘a result of the 
vendor's négligence involving any equipment or service provided under the terms ‘and conditions; requirements and 
specifications of the-contract. In addition, the -vendor.assumes the obligation to. save Christian County, including its 
agencies, employees, and assignees, from every expense, liability, or payment arising-out of such negligent act. The. 
vendor also agrees to hold Christian County includitig its agencies, employees, and assignees, harmless for any negligent 
‘act or omission cominitted by any subcontractor or other person-employed by or under the supervision: of the vendor under 
‘the terms ofthe coniract, The vendor shall not-be responsible for any injury or.damage occurring as 4 result-of any 
negligent act or omission committed by Christian County, including its agencies, employees, and-assignees. 

(15) Business Compliance: 

The vendor must be financially sound-and must not, be operating under the. protéction of the United States Bankruptcy Code, 
The vendor must be in compliance with the laws regarding conductin g¢ business in the State of Missouri. The vendor certifies 
by signing the signature page of this original document and any amendinent signature page(s) that the vendor and: any 
proposed subcontractors either are presently in compliance with such laws or shall be.in. compliance with such laws prior 
to any resulting contract award, The vendor shall provide documentation of compliance upon request by Christian County. 
The compliance ta conduct business in the state shall include but may not be limited to: 

- Registration of business name. (if applicable) 
- Certificate of authotity to transact business/ceitificate of good standing, (if applicable) 
- Taxes (c.g.,.city/county/state/federal) 
- State and local certifications (e.g, Professions/occupations/activities) 
- Licenses and permits (e:g., city/county license, sales permits) 
- Insurance (e.g., worker's compensation/unemployment conipensation) 

Noa-Discrimination Assurance. With regard to work under this Agreement, the Contractor agrees as follows; 

nondiscrimination, including but not limited to Title. V1 and Title VI of the Civil Rights Act of 1964, as 
amended (42 U.S.C. §§ 2000d aid 2000e, et seq:),-as well as any applicable titles of the “Americans-with 
Disabilities Act’® (42° U.S.C. § 12101, ét séq.). In addition, ifthe Contractor is. providirig-services or 
operating ptogranis‘on behalf of the department, or the Commission, it shall comply with all applicable 
provisions of Title II of the“Americaris with Disabilities Act”. 

‘e © Civil Rights Statutes: The Contractor shall comply with all state and federal statutes relating to 

* Nondiscrimination: The Contractor covenants. for itself, its assigns, and all persons claiming under or 
through it, that there shall be-no disc¥imination against-any person-‘on grounds of race, color, religion, 
creed, sex, disability, national origin, age or ancéstry of any individual in the selection and retention of 
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subcontractors, including procurement of materials and leases of equipment in the performance of this. 
Agreement. The:County shall not participate either directly ot indirectly in the discrimination prohibited 
by 49 C.E.R. § 21.5; including employment practices. 

« Anti-discrimination Against Israel Act Requirement: Pursuant to RSMo. §34.600, Christian County 
Missouri is-prohiibited from entering into a contract with a. company to acquire or disposé of services,. 
supplies, information technology, or construction unless the contract includes-a written certification that 
‘the compariy is not currently engaged in and shall not, for the duration of the contract, engage in-a boycott 
of goods or services from the State of Israel. This-section shall not apply to ‘contracts with a-total potential, 
value of less than one hundred thousand. dollars ($100,000. 00); or, for companies with fewer than ten {10} 
employees. Completion of an affidavit form provided by: Christian County which certifies that a: company 
does not currently, and will not for the duration of this contract, engage in any of the types of boycotts. 
listed in RSMo. §34.600, is a condition precedent required as a condition of award, 

e Solicitations for Subcontracts, including procurements of Material and Ea uipment: These assurances 
concerming nondiscrimination also apply to subcontractors and ‘suppliers of the Contractor, These apply 

to all solicitations either by competitive bidding or ne gotiation made by the Contractor far work to-be. 
performed under a subcontract including procurement of materials or equipment. Each potential 
subcontractor or supplier shall be notified by the Contractor of thé requirements of this Agréement 
relative to nondiscrimination on grounds of the race, color, religion, creed, sex, disability: or national 
Origin, age or ancestry of any: individual. 

¢ Information and Réports:: The Contractor sliall provide-all infortnation.and reports required by this 
Agreement, or Orders and instructions issued pursuant thereto, and will periiit access:to its books, 
records, accounts, other sources of information, and its facilities as may be deterniined by the County to 
be necessary to. ascertain compliance with other contracts, orders and instructions. Where any 

information required : of the Contractor in the exclusive possession of any other who fails or refuses to 
furnish this information, the Contractor shall so certify to.the County as appropriate and shall set forth 
what.éfforts it has made to obtain the information. 

* Sanctions forNoncompliance: In the event the Contractor fails.to. comply with the nondiscrimination 
provisions of this Agreement, the County shall impose such contract sanctions as it may-determine to be 
appropriate, including but not limited to: 

o Withholding of payments under this-Agreement until the Coritractor complies; and/or. 
o ©Cancellation, termination; or'suspension of this Agreement, in whole or in part, or both, 

Section 285.530(2) RSMo. and 292.675 RSMo, Affidavit. Contractor shall comply with the provisions of 
Sections 285,525 through 285.550., from the commencement until-the termination of this Agreement. For any 
contract over $5,000.00 and for any public works project contract the Contractor shall provide-County an 
acceptable notarized Affidavit stating: 

© That Contractor is enrolled in and participates ina federal work. authorization prograny with respect 
to the employees working in connection with the contracted services:.and 

¢ That Contractor does not knowingly employ any person who is an authérized alien in connection 
with the contracted services. 

‘Additionally, Contractor must provide County with documentation evidencing current enrollment im 4 federal 
work authorization program (¢.g:, electronic signatory page from E-verified’ program’s meio of understanding). 
Refer to Attachment J, Noti¢e and Instructions to Bidder/Vendors regarding Sections 285:525 through 285.550, 
RSMo., effective January 1, 2009. 
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16) Terms and Conditions: 

The vendor is cautioned when submitting pre-printed forms containing terms and coriditions. or other type material to make 
sure such documents do not contain other fertns and conditions which conflict with those of this agreement and its 
contractual requirements. The vendor agrees that in the event of ‘conflict between any of the vendor's terms and conditions 
and those contained in this agreement, that this agreement shall govern. Taking exception to Christian County terms and 
conditions may render a vendor's bid non-responsive and remove it from consideration for award.- 

A binding contract shall consist of: (1) the REP or invitation to bid, amendments thereto, with RFP bid invitation changes/additions, (2) 
the vendor's proposal and (3) the County Commission’s acceptance of the proposal by “notice of award” or ‘by “purchase order”, All 
Exhibits and Attachments inclided.in the RFP or bid:invitation’shall. be incorporated into the contract by reference. 

The contract expresses the complete agreement of the. parties and performance shall be governed solely by the spécifications end 
requirements contained therein. 

Any changés to the contract, whether by modification and/or sup plementation, must be accomplished ‘by a formal contract-ameéendment 

signed and approved by and between the duly authorized representative of the vendor and the County: ‘Commission or by a modified 
‘purchase.order prior to the effective date of such modification. The vendor expressly aiid explicitly understands and agrees that no other 
-method and/or no other document, including comespondence from the County Commission, acts, and oral communications by or froni 
any pergon, shail be used or construed as‘an amendment.or. modification to the contract, 

(17) Employee Bidding/Conflict of Interest: 

Vendors who are elected or appointed officials or employees of Christian County or any political subdivision thereof, 
serving in an.executive or administrative‘capacity, must comply with sections 105.450 to 105.458, RSMo, regarding 
conflict:of interest. If the vendor or any owner of the-vendor’s organization is curfently an elected or appointed official or 
an. employee:of Christian County or any political subdivision thereof, please provide. the following. information: 

- Name and title of thé-elected or appointed official or employee of Christian County or any Political subdivision. 
- What is the percentage of ownership interest in the vendor’s organization held by elected or appointed official or 

employee of Christian: County or political subdivision thereof? 

(418) Independent Centractor: 

‘The vendoris an independent contractor and sliall not represent the vendor or the vendor’s employees to be employees of 
Christian. Courity or an agericy of Christian County. The vendor shall assume all legal and financial responsibility for 
salaries, taxés, FICA, employee fringe benefits, workers compensation, employee i Insurance, minimum wage 
requirements, overtime, etc. 

{1£9) Substitutions: 

The vendor shalt not substitute any item(s) without the prior written approval of the Christian County Commissioners. In 
the event an item becomes unavailable, the vendor shall be responsible for providing a suitable substitute item. The 
vendor’s failure to provide an acceptable substitute may result in.cancellation or termination of the contact. Any item 
substitution must be.a replacement of the contracted ‘item with a product of equal or better capabilities. and quality, and 
with equal: ‘or lower pricing. The vendor shall understand that. Christian County reserves the right'to allow the substitution 
of any new or different product/system offered by the vendor. Christian County shall be the: final authority as to the 
acceptability of any proposed substitution. Any item. substitution shall require a formal contract amendment authorized by 

Christian County Commissioners prior to Christian County acquiring the substitute item under the contract. The vendor 
shall not be relieved of substituting 4 product in the event of manufacturer discontinuation or- other reason.simply: for 
reasons of unprofitability to the vendor. 

(20) Replacement of Damaged Product: 

The vendor shall be responsible for replacing any itern received in danvaged-condition at no cost to Christian County. 

This includes all fuel costs for returning non-functional items to the vendor for replacement. 
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(21) Prices: . 
The vendor shall submit firm fixed prices on the Pricing Page. All pricing shail be.considered firm for the duration of the 
contract period, All pricing shal! be quoted with all.fees included, Vendor's prices must be the lowest offered.to any 
governmental or commercial consumer, under the.same terms and conditions. 

(22) Fuel charges: 

Fuel charges shall be added into the.quoté for services. However, if the cost of #2 diesel as reported by the Department of 
Energy internet site and recorded as the “Weekly Retail On-Highway. Diesel Prices” for the Midwest Region exceeds $3.50 
per gallon, the vendor will charge no more than 1 % %.for each $.10 increase in the recorded cost of fuel above the $3.50 
base'line. It is expected, because of the timeliness of the DOE report, tle cost of fuel fot-a prior month shall be used.as the 
basis for.a current month’s fuel surcharge assessment. Januaty’s reported diesel cost shall be used. fo cornpute any surcharge 
for February’s services, te. Vendor agrees that any additional charges related to fuel. increases must. be agreed upon 
between vendor and Christian County before implementation by the vendor. 

(23) Description of Product: 

‘The vendor should present a detailed description of the product proposed on the Pricing Sheet (Exhibit 1) it-response to this 
‘Invitation for Bid. It-is the vendor's responsibility to niake-sure all products.proposed ate adequately described in order to 
‘conduct an evaluation of the: bid. At the time fixed for opening. of proposals,.the content will be made public for the 
information ’‘of the bidder anid others interested. 

(24) Non-Exclusivity: 

The Contract is non-exclusive and shall not in any way preclude the County from entering into similar agreements arid/or 
arrangements to acquire equal or like goods and/or services from other vendors. The County may make multiple awards 
from a single solicitation document when such awards are in the best interest of the county. 

(25) Billing and Payments: 

Invoices will be’ submitted to Christian County Comrhission, 100 W Church St, Room 100, Ozark, MO 65721. It is 
estimated there aré 25 varions-aftices and departments requiring separate billing: (if applicable to bid products offered). 
Vendor shall provide the department with invoices and statements of accounts on a monthly basis.noting any arounts and 
invoices past due. Invoices should be delivered with the materials and packing slip. Payment will be made within 30:days. 
from receipt of an accurate invoice. 

Services or goods must.be received. before payment can.be:madé. The-vendor shall submit all reports required herein and’a 
copy of each invoice as supporting: documentation with the monthly statement, Other than the payments and 
reimbursements spécified above, no other payments’ or reimbursements shall be made to the vendor for any reason 
whatsoever including, but not limited to taxes; shipping chan ‘ges, insurance, interest, penalties, termination payments, 
attomey fees, liquidated damages, etc. 
Notwithstanding-any other. payment provision-of the contract; ifthe vendor fails to perform required work dr services, fails 
to submit reports when, due; or is indebted to the United States, Christian County may withhold payment of reject invoices 
under the contract. 
Final invoices are due no later than thirty (30) calendar days after the expiration of the contract. Christian County shall 
have no obligation to pay any irivoice.submiitted after such date. Ifa request by the vendor for payment or reimbursement 
is denied,:Christian. County shall provide the vendor with written notice of the reason(s) for denial. 
If the: vendor i is overpaid by Christian County; upon official notification by Christian County, the vendor shall provide 
Christian Gounty with a check payable as instructed by Christian County in the amount of such overpayment. The vendor 

shall submit-the overpayment to, Christian County at the address specified. The vendor shall agree and understatid that 
Christian County shall be solely responsible for payment-for only those-services requested by Christiari County; 

(26) Return of Goods: 

Christian County may cancel any purchase at any time for a full credit. 

7{/Page



(27) Management of Materials: 

The vendor agrees and understands that as the needs of the county change, the county will notify the vendor of those changes. 
If. requested by the county, the vendor shall make a corresponding adjustment to’ the services: The vendor-will implement 
the requested changes upon notification. 
In the event changes occur during the efféctive period of this contract which are beyond the control of the vendor that 
significantly increase or decrease the established cost, the vendor or Christian County may request a corresponding 
modification to thé established cost. 

With such request, the vendor must-provide documentation of the change and must.démonstrate how such change affects 
the cost. In addition, the vendor shall recommend an adjusted cost. accompanied by the resulting calculations. Rowever; the 
vendor shall agree and understand that any such requést must be approved by the Christian County Commissioners, 
The decision of the adjustvient to the cost by Christian County shall be-final and without recourse, 

(28) Schedule: 

The vendor shall ensure that'services are performed in a mahnerso as to minimize any interference, atmoyance, or disruption 
to the operations of Christian County.. 
In the event the vendor does not perform in accordancé with the vendor*s agreement, Christian. County shall notify the 
vendor following determiriation of such. Vendor shall be. responsive to the needs of Christian County at all times. The 
vendor shall be responsible for all penmits, fees, and expenses related to the-service. The.vendor shall disclose’ to Christian 
County all‘information on sub vendor contracts/agreements, if applicable, including any rebates or incentives offered by 
sub vendors. to the contactor, 

(29) Services:. 

The vendor agrees to provide a detailed description of the services to be provided, inctuding any: additional information 
about the services ona separate sheet of paper: if needed. The vendor: will provide an itemization of the amount the vendor 
will charge, the unit of measure for the services, and specific increments and-timeframes to submit invoices to the vendor 
and receive payments fromm the vendor. 

(30). Reporting Requirements; 

On a monthly basis, the vendor shall submit.a report to Christian: County for each County building site, identity the services 
‘provided and the dates of service. 
The. Vendor must maintain financial, and accounting records and evidence pertaining to the contract in accordance with. 
generally accepted accounting principles. The. vendor shall make all-records, books, and other documents relevant to the- 
contract available to Christian County and the Christian County Auditor in-an acceptable format and at all reasonable times 
during the term of the contract, and for three (3) years from the daté of final payment on the contract or the completion of 
an independent audit, whichever is later: If any litigation, ‘claim, negotiation, audit, or-other actions involving the records 
has been started before the expiration of the teteition period, the vendor shall retain such records until completion of the 
action and resolution of all issues which arise from it. Failure-to retain. adequate documentation for any service billed may 
result.in recovery.of payments for services riot adequately documented. 
The vendor shall. pérmit ‘the County Auditor or authorized representatives of Christian County or any other division of 
government to have access, for the purpose of auditing or examination, to-any of the vendor’s books, documents,.papers, 
records, recording receipts and disbursements of any ‘of the funds paidto the vendor. The vendor further agrees that any 
audit exception noted by governrnental auditors shall not be paid by Christian County and shall be the sole responsibility of 
the vendor. However, the vendor shal! have'the right to contest any such exception by any legal procedure the vendor deems 
appropriate: Christian County will pay the vendor all amounts: which the vendor may ultimately be held éntitled to receive 
as a result of any such legal action, 
The vendor shall agree and understand that.if contract monitoring reveals that an audit is warranted, Christian County 
reserves the right to require the vendor to have an audit of fi nancial records, accounting records, and related contract 
documentation performed by an independent Certified Public Accountant (CPA) in accordance with generally accepted 

auditing standards. Christian County’s determination of the neéd for the audit shall be final and without recourse. 
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(31) Liquidated Damages: 
The vendor agrees and understands that-the provision of the: services in accordancé with the schedules and requirements 
stated herein and in accordance with. the Christian County Commissioner’s approval are considéred critical to the efficient 
operations of Christian County. Since the amount of actual damages would be difficult to establish in the event the vendor 
fails. to. comply with the schedules and requiiein ents, the vendor shall agree and understand that the amount identified below 
as liquidated damages shall be reasonable and fair under the circumstances: 
In the event the yendor fails to perform the.services, the yendor shall be assessed liquidated damages in the amount of'ten 
percent (10%) of the’ price for-the services for ¢ach twenty-four (24) hour period thereafter in which the identified 
requirement isnot completed. Ifthe fault lies with Christian Courity; no assessment’shall be made. 
The vendor shall also agree and understand that such liquidated damages shall either be deducted from the vendor's invoices 
pursuant to the contract or paid by the veridor as‘ a direct payment to Christian County at the sole discretion of Christian 
County. 
The vendor shall agree-and understand that all assessments of liquidated damages shal! be-withiin the discretion of Christian 
County and shall be in:addition to, not iii Jieu of, the tights of Christian County to pursue. other appropriate remedies. 

(32) Excused Performance: 

Any failure or delay in performance or payment due-to contingencies beyond either party’s reasonable control, including 
strikes,: tiots, terrorist acts, complance with applicable. laws.or governmental orders, fires, and acts of God, shall not 
constitute .a breach of this agreement: 

(33) Cancelling Service: 

The Christian. County Commission reserves the right to discoritimié service at anytime by-giving’a = 
30-day notice. The vendor shall agree and understatid that the vendor shall terminate the services upon written notification 
from Christian County. The decision by the-Christian County Commissioners shall be final and without recourse: 

(34) Determination for Award: 

The award shall be made to the lowest pticed and best responsive yendor. Christian County reserves the ri ght to reject any 
bid which is determined unacceptable for reasons which may inchide but are riot necessarily limited to: 1) failure of the 
vendor to meét:mandatory general performance specifications; arid/or 2) failure of the vendor to meet-mandatory technical 
specifications; and/or,3) receipt of any information, from ariy soutce; regardiig delivery of unsatisfactory product or service. 
by the vendor within the past three years. As deemed in its best interests, Christian County reserves the right to clarify any 
and al] portioris of any vendor's offer. 

Agreements signed by Christian County must be signed by at least a majority of the members.of the County.Coinmission. 
Agreements must. be attested by the County Clerk and approved to:form by the County Counselor. In addition, the County 
Anditor must certify that thete-is an unencumberéd balance available to pay the contract cost. 

(35) Protesting bid award: 

A bid award protest must be subniitted in writing and must be received by the county within ten (10) calendar days after the 
date-of the award. A protest submitted after the ten (10) calendar day period shall not be considered. The writteii protest 
should incliide the following information: (A) Name, address, and phone number of the protester, (B) Signature of the 
protester Or the protester’s representative, (C) Solicitation product, (D) Detailed statement ‘describing the grounds for the 
protest; and supporting exhibits, evidence, or documentation to substantiate the claim. . 

(36) Suspension or. debarment of Vendor: 

The County. Commission may suspettd or debar'a vendor for'cause., The following shall be:sufficient cause. for suspension 
or debarment. The lst is not meant to be all inclusive but shall serve as a guideline for vendor discipline and business 
ethi¢si 

Failure to perform in accordance with.the terms, conditions, and requirements of.a conitract/purchase order, 
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Violating any federal, state, or local law, ordinance or regulatioit in thé performance of a contract/purchase order. 

Providing false-or misleading information on an‘application, in a bid, or in correspondence to county offices. 

Failure to honor.a bid for the length of time specified. 

Colluding with others to restrain competition. Obtaining information. by whatever mearis, related fo a propasal submitted 
by a coinpetitor in response to a réquest for proposal in order to obtain an unfair adyantage during the negotiation process. 

Contacting bid evaliators or any other person who may have influence over the award, without authorization froin the 
County Commission, for the purpose of influencing the award:of'a contract; or giving gifts, meals, trips or any other thing 
of value ora monetary advantage for personal benefit, directly or indirectly, to.an employee of the coutity or'to any evaluator 
of bids/proposals. 

The vendor may appeal suspension or debarment by submitting a written request to the County Commission within fifteen. 
(15) calendar days after receipt of the formal notice. The vendor must provide. specific evidence. and reasons why. the 

suspension or debarment is not necessary. On the basis of this information, the suspension may be modifi ed, rescinded, or’ 
aftirmed. fhe-decision shall be-final and mailed to-all parties, 

19 | Page



A. QUESTIONS/REQUESTS FOR SUBMITTAL 

Bidder stiall include with submission of proposal sufficient and detailed responses to the following 
questions and/or requests for submittals, Responses-should be.submitted in-a'clear form that. 
corresponds to the: humbering format contained herein, Failure to provide this information as. 
instructed may result in rejection of proposal: 

1. Bidder to provide complete details.as to how their firm is qualified to perform the work identified 
within this ITB. Details should include, but not necessarily bé limited to 

Applicable job/contract history | . 
How many years have you been in business? . y (g years 6; months. 
Provide the project. manager *s name/contact. information. 

o Project Manager \ | acalo yin 
© Phone: bit DYSE- 97D, Email: pacdoQ pawlons coughructon Com 

Total Number of Employees: | aa | 

o # Office Employees: b 

o # Field Employees: / 

Details, experience and/or resumes for employees that will work on this contract (include 

training programs, certifications, etc. as.applicable to this RFP. 

Provide any certifications you may have for the industry standards. 
Information on applicable prior projects completed for Christian County Commission. 

‘1 Has your firm been’cited for any serious OSELA violations in. the ‘past threc years? Yes 
Does your firm have a written safety plan’ (ves) No 

A. Arbitration/Litigation: List all projects undertaken in the last 3 years’ which have resultéd in partial 
or final settlement of the coritract arbitration or litigation. Provide for each project: 
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a. Name of client-and project 
. Original! contract amount. b 

c. Total claims-arbitrate or litigated 
d d. Amount of settlement of claims.



SCOPE OF SERVICES 

Christian County. is requesting bids from certified carpenters or building conttactors to perform on-call 
described services for the County under an annual contract. Services required during the contract period will be 
requested through issuance’ of work orders. There is no-guaranteed minimum number of services to be ordered. 
The County reserves the right to supply“any or-all materials. The County teserves.the right to award fore than 
one bidder. 

This contract is for a one-year period,-and Christian County has the option of renewing the agreement 
for four (4) additional One-year periods, The County may select several service providers to provide the 
requested services, The renewals must be approved by the County Commission each year. 

Location: 

Proposed Service(s): County-maintained buildings with locations throughout Christian County. 

General carpentry services, wood and steel stud framing, maintenance, and repair of interior and: exterior wood 
components, replacement, and installation of drop-ceiling systems, siding, wiridow and door installation, finish 
work, painting, small drywall Jobs, taping, tiling repairs, door installation, non-structural-demolition, limited 
mechanical installations, and minor electrical-work. Minot electrical work may include installation or 
replacement of switches, sockets, lighting fittings and/or additions to an existing circitit. 

Approximate Cost of Contract Annually: 

On-call service costs may range from $100.00 to $75,000:00. 

Hours of Service: 

Service request hours to be: 7:00 a.m. - 3:00 p.m. Monday through Friday and will requite a three (3) day 
response time to complete the request.. Emergency and holiday request hours to be as needed with a four (4) 
hour response 'time.to complete the work. 

The Service Provider must maintain a local telephone number and must’be able to be reached by telephone and 
email transmissions during prescribed business hows-(8 hours per 24-hour working period - Monday through 
Friday). Service Provider’ will respond to-all county non-emergency telephone arid email transmissions in a 
reasonably prudent time and provide an after-hours work number to be uséd by the County to réquest 
emergency or urgently needed services. 
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SCOPE OF WORK 

Service Provider is to: 

© Provide experienced general carpentry services.as set out itt specific work orders. 
e Carry insurance levels as indicated. 

¢ Clean up the job site-at the end of each day and at work conipletion 

¢ Provide proof of personnel qualifications, to include (but not limited to): copies of licenses, school 

certificates, three (3) references. . 

* Provide evidence-of havirig adequate arid sufficient equipment to perform quality services, 

* Moves reset all fumishings f.e., desks, chairs, filing cabinets, etc. which interferes. with doing the work 
-whén required. 

e Provide quality service. 

e To obtain permits when required by code. 

e Service provider niust enter the attached. services agreement.and provide the required insurance 

9. Service Provider shall be expected to sign the County's statidard agreement without revision prior te 
‘commencing services. 

e All work shall be done in.accordance with thé best trade practices. 

e All safety regulations for the protection of workmen, pedestrians, and property must be followed. 
e All applicable state-and:local laws, ordinances, and.codes.shall apply to this contract, 

Qualifications: 

° The bidder must have five years of consistent, hands-on experience in industrial and/or commercial 
Carpentry applications. 

e The bidder mast.be licensed asa general contractor. 
e For entry to sensitive areas, backgrourid checks may be requested and must be approved. If so, 

personnel will be required to give: 
© Full legal name 

o Copy of driver’s license 

o Social security number 

Insurance Requirements: see page 3 of ITB for requirements. 

Warranty: 

Workmanship and-materials must bé wartanted for one year after acceptance of the job by the Christian 
County designated representative. 

Workorders: 

A signed.work order by the Christian County designated representative is the Service Provider's notice to 
proceed, Emergency work may commence at the-County's direction without a signed work order. 
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Subcontractors: 

If any of the work is subcontracted hereunder (with the consent, of the County). then the following provisions 
shall apply: 

© The subcontractor must be.a reputable, qualified firm with an established record of successful 
performance:in its respective trade performing identical or substantially similar work. 

¢ The subcontractor will be required to comply with all applicable terms of this agreement. 
¢ The subcontract will not'create any contractual agreement between any-such subcontractor and the 

‘County, nor will it- obligate the County to pay or-see to the payment of any.subcontractor. 
¢ The work of the subcontractor will be subject to inspection by the County to the same extent as the work 

of the Service Provider. | 

Invoices; 

Work order number, jobsite address, arid the Christian County designated représeritative's name must be 
included‘on billing invoices. See.page 7 for additional information. 

Note: If this information is not included, the invoice may be returned to the Service Provider for the addition of 
the appropriate inforination. The Service Provider may bé required to submit‘ for review a breakdown-of hours 
wotked per man/day. 
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(37) Declaration: 

The vendor hereby declares understanding, agreement, and certification of compliance to provide the items and/or services, 
al the prices quoted, in accordance with all terms and conditions, requirements, and specifications of this original invitation 
to bid. The vendor further agrees that upon receipt of an authorized purchase order from the Christian County Commission 
or when a Notice of Award is signed and issued by the Commission, a binding contract shall exist between the vendor and 
Christian County. Signature required below confirming understanding of this statement. 

Doing Business as (DBA) Name 

Hambey Conshucho, LLC 
Legal Name of Entity/Individual Filed with IRS for this Tax 

% tarbey Coshucber, LLC 
Mailing Address 

Po Box S464 
IRS Form 1099 Mailing Address 

Po Box Faeut 
City, State, Zip Code 

Sprgtield, MO bso 
City, State, Zip Code 

Springhieh, MO 0580! 

Contact Person 

Jacob Toyvin 
Email Address: 

J aco=(o3 hamboey Coustvueneanr. Cou 

Phone Number 

HiT )YUIS-2-7 Ue 
ee 

“1M lu l9092 
ip w7 
CF Yo 

os 



List three (3) business references: 

4s 

; ittcod 
Company Namte: feats iy Bi Aege Representative Name: Blayne Dacbles df 

Ei. Ciettnud Eepeesstun \ghel doo bm 
‘Addtess City 

icDyur~ URI0 | i 
Business Phone Business Fax ‘Cellular Phone 

podfoalb@ ofr.eku 
email address if available: 

2nd 

Company Name: [ ity of Spy rgbeld Representative Name: ne: Mi (2s. p Oar be 

1993 A). Weller Ave. Sovivert 
Address Zp 

(UT) Flo [A | 
Business Phone ‘Business Fax ‘Cellular Phone 

(Mi lawk-(o) spring fe salad. Aa. 
mah address if available” 

Cpa del 

ie: eu vg Tv ig Representative Name: e Jack Pece Yi anak 

Addiess | | | ily . State Zip 

(UD 8t0'4- Cl lo uA 
Business Phone. Business Fax Gelhuilar Phone 

raza KO svevamain Com 
email address if available 
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List three (3) major projects completed in the past 3 years; including the following information: 

1"! 

Project name: Fiy¢4- Baotst arch (ea | 

lntewov (Zwovechs oy 

Contract Amount: 

£400, 000, & 
City/State/Zip: 

(YOO W. Tacksar Sh , Otark, Mo (6131 

Start Date: 

July FOX 
Client Contact Name: 

Betsy Ellet 
Completion Date: 

July 70aa 
Contractor Phone: 

(314) 492-7970 
Contract Email: 

betsyellet Pryahoo.coum 

2nd 

bud 

Uechon 

of Spvi 
tive Station dio 

Project name: (1; Contract Amount: 

$560, 00.k 
City/State/Zip: 

PMS E. laatloway St Sorby held, Me (5501 

Start Date: 

July 
Client Contact Name: 

Kin Di ehls 
C apietion’ {7° 

Feloyuary 7022 
Contractor Phone: 

lui PTH Noe 
Contract Email: 

kdiehls Osp rigteldmo.gov 

3°94; 

(Daliovbresen 
iM 

Project name: Rondlss es 

Admin. Building Ta a 
“ontract Amount: 

(HA v00.& 
City/State/Zip: 

(03 JW. latn Ave., Ava, M° b5b0§ 
Start Date: 

May g072 
Client Contact Name: 

Valene Veese 
Completion Date: 

August FOP 
Contractor Phone: 

(aT) WF 3- LETH 
Contract Email: 

Vabevyiev (jp Achd. ovo 
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(38) Contact Information: 

Any additional information desired may be requested by mail to the address listed, or by telephone to 417-582-4300, 
Information requests may also be ¢-mailed to countyeommission@christiancountymo.zov. This e-mail address is for 
information requests only and shall not be used for submission of proposals or modifications to proposals. Such 
submissions will be rejected and deleted without notification to the sending party. 

Thank you for your consideration of this Invitation to Bid. We appreciate your participation in the bidding process. 

CHRISTIAN COUNTY COMMISSIONERS 
Ralph Phillips, Presiding Commissioner 
Hosea Bilyeu, Western Commissioner 
Lynn Morris, Eastern Commissioner 

Hf te



FINAL MANDATORY COMPLIANCE CHECKLIST: 

Please use the below table to ensure your bid is fully compliant before you seal it for submission. If you have any 
questions regarding any of these items, please call: 

Kim Hopkins-Will — Purchasing Agent 

(417) 582-4309 

khopkinsr@-vhristiancountymo.gov 

FINAL COMPLIANCE CHECKLIST (“) 

Tam submitting my bid prior to the specified deadline. (Page 1) 

I understand that no faxed or electronically transmitted bids will be accepted. (Page 2, Section 1) 

Ihave filled out, signed, and dated the declaration page, and I understand that failure to do so will result in 
rejection of my bid. (Page 16, Section 37) 

[ am including one (1) unbound original and three (3) copies of my bid. I understand that | must include 
The Price Sheet found (page 16), and all pages thereafter. 

Iam enclosing my bid in a sealed envelope, and I am marking the envelope “ITB #2022-27 ANNUAL 
GENERAL CARPENTRY SERVICES-BID DOCUMENTS — DO NOT OPEN” (Page 2. Section 1). 

N
S
 

E
I
N
E
 

[ am indicating on the envelope the good/service that 1 am bidding on. 
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Collector 

Salary Elected Official- COLLECTOR — 101-070-51110] $65,645.06 $68,927.25 $68,927.30 $71,340.00 

Salary Other - COLLECTOR OTHER 101-070-51120] $103,819.51 $139,480.00 $120,000.00 $173,530.00 

Health Insurance 101-070-51210] $15,513.50 $22,864.00 $16,218.00 $23,585.00 

FICA 101-070-51220| $12,717.94 $15,947.00 $14,332.00 $18,735.00 

Lagers 101-070-51230|] $20,281.28 $22,011.00 $20,062.00 $30,850.00 

Unemployment Insurance 101-070-51250 $360.89 $600.00 $329.00 $560.00 

Workers' Compensation 101-070-51260 $270.64 $504.00 $417.91 $615.00 

Repairs & Maintenance Equipment 101-070-52430 $0.00 $0.00 $0.00 

Phone 101-070-52530 $848.78 $2,000.00 $835.00 $2,000.00 

Publication Costs 101-070-52540 $0.00 $0.00 $0.00 

Mileage 101-070-52580 $0.00 $1,000.00 $0.00 $1,000.00 

Training 101-070-52590 $0.00 $1,200.00 $0.00 $1,200.00 

Office Expense 101-070-53600 $0.00 $3,000.00 $0.00 $3,000.00 

Postage 101-070-53605 $6,170.89 $25,000.00 $13,533.02 $25,000.00 

Equipment 101-070-54750 $0.00 $0.00 $0.00 

Total Collector: $225,628.49 $302,533.25 $254,654.23 $351,415.00 



Balance 

Beginning - 

$146,170.03 $156,247.14 $156,247.14 $128,061.64 

__-275-44194] $131,629.15 $130,000.00 $135,890.00) $130,000.00 

275-46611 Interest $796.64 $700.00 $2,768.00 $2,000.00 

-|$132,425.79 *. $130,700.00 $138,658.00] $132,000.00 

275-610-52300] oes 2. Legal Fees $0.00. «$5,000.00 ~ $0001... S0:00. 

275-610-52410 Utilities $0.00 $1,500.00 $0.00 $0.00 

275-610-52430) Repairs & Maintenance. Equipment $4,159.94 $9,000.00] ~~ $0.00]: _ $0.00 
275-610-52432 Software Maintenance & Licenses $35,000.00 $0.00 $0.00 

275-610-52515] Tax Maintenance Expense] - 
$22,102.44 

poe “$0.00 $146,045.00) | $164,500.00 
275-610-52530 Phone $1,477.82 $3,000.00 $0.00 $0.00 

275-610-52560| ~... Record Storage “$10,725.00 ~~ $6,000.00] ~~ $0.00]. $0.00 
275-610-52580 Mileage $0.00 $1,500.00 $0.00 $0.00 

275-610-52590| os Training ~_ $1,250.00 $3,500.00} |. $0.00 
275-610-53600 Office Expense $28,460.96 $45,000.00 $0.00 $0.00 

275-610-53605| Postage / $40,000.00] - $0.00 
275-610-53618 Small Equipment $0.00 $5,000.00 $0.00 $0.00 

275-610-54750| ees Equipment = $6308.09 $0.00 
275-610-57120 Personnel Expense $290.00 $5,000.00 $0.00 $0.00 

275-610-60101| - << Transfers Out -General Fund $7,804.39 = $30,000.00 ~~ §90:798.50 =. $30,000.00 

Total $122,348.68] $194,500.00] $166,843.50 $194,500.00 

Ending Balance $156,247.14 $92,447.14 $128,061.64 $65,561.64 
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