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I certify that the expenditure contemplated by this document is within the purpose of the appropriation
to which it is to be charged and that there is an unencumbered balance of anticipated revenue

appropriated for payment of same.
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Amy Deft) Date
Christian County Auditor




Contract For Services Contract #: ER10223C019

Missouri Department of Social Services | Title: IV-D County Reimbursement Cooperative Agreement
Division of Finance & Administrative Services
Purchasing Unit

fég;f:;‘:g:: MO 65102 January 1, 2023 through December 31, 2025

Contract Period:

The Department of Social Services desires to contract for the services described herein. All terms, conditions, and
prices contained herein shall govern the performance of this contract.

| Contractor/County Information: |

County Name: County of Christian
Mailing Address: 110 W. Church St., Rm 206
City, State Zip: Ozark, MO 65721

County Level Designation: | Level C

Multi-County Project Name (if applicable): | Springfield Project

Contractor Contact Person Name and Title: Brian Neal 1st Assistant Prosecutar-Child Support_Greene County

Contact Person E-Mail Address: Bneal@greenecountymo gov
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The undersigned hereby agrees to provide the services and/or items, at the prices stated, pursuant to the requirements
of this document and further agrees that when an authorized official of the Missouri Department of Social Services
countersigns this document, a binding contract shall exist between the contractor and the Department of Social

Services.

The authorized signer of this document certifies that the contractor (named below) and each of its principals (as
defined by 2 CFR 180) are not suspended or debarred by the federal government.

In witness thereof, the parties below hereby execute this agreement,

[] wwb&-f,ﬂjw * Barb Stillings_Circuit Clerk A L2
u honzed Signature for the@lrcmt Clerk Name & Title Date
i .
ALYy, o \4% _Amy Fite, Prosecuting Aftorney /A‘/‘Zl?//(“? 2
Aﬁ\f% ized' 12 -' e o'r' tHe Pro ecuting Attorney Name & Title Date’ f

Ralph Philips, Presiding Commissioner 12,/ 132022

JAuthorized Signature for the County Commissioner/Executive Name & Title Date

Authorized Signature for the Department of Social Services Date
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Introduction and Background Information

The Missouri Department of Social Services, Family Support Division (Department) hereby enters into this
cooperative agreement with the County of Christian (hereinafter "County") by their respective office
holders, including the Prosecuting Attorney, Circuit Clerk and Presiding Commissioner for the
reimbursement of [V-D child support services.

a. For the purpose of this cooperative agreement, the term "contractor” shall refer to the "county”; and

b. For the purpose of this cooperative agreement, the term "contract” shall mean the same as "cooperative
agreement”, . :

c. For the purpose of this cooperative agreement, the Prosecuting Attorney’s Office in a single county, or
the Prosecuting Attorney’s Office of the host county of a Multi-County project, provides the IV-D
casework services. The Circuit Clerk’s office in the county exchanges information in the Missouri
Automated Child Support System (MACSS) and provides requested court documents to the Department,
including, but not limited to certified copies of orders for this cooperative agreement.

d. For the purpose of this cooperative agreement, the term “and/or” shall mean “or, or both".

The Department issues contracts for these services under the authority of an Expenditure Registration
System (ER102} issued to the Department by the State of Missouri Office of Administration.

The mission of the Department of Social Services, Family Support Division is Empower Missourians to live
safe, healthy, and productive lives.

The Department, under Title IV-D of the Social Security Act, and under section 454.400, RSMo, has been
delegated the responsibility for the development and administration of a statewide program to establish
and enforce support obligations for children. Those children include those receiving Temporary Assistance
for Needy Families {TANF) benefits under Part IV-A, Title XIX Medical assistance, benefits or services for
foster care maintenance under Part [V-E, and for any other child, if an individual applies for such services
with respect to such child.

The contract period shall be from January 1, 2023 through December 31, 2025.

General Performance Requirements

The contractor shall provide services in accordance with the provisions and requirements stated herein.
Services purchased by the Department shall consist only of those services described herein.

Coordination
The contractor shall coordinate all contract activities with designated representatives of the Department.

The contractor shall attend and otherwise participate in orientation, planning and other meetings with the
Department, as required.

In the course of providing the services required herein, the contractor shall collaborate with other agencies,
resources and individuals as requested by the Department.

Correspondence

Within five (5) business days of contract award, the contractor shall provide the Department with the
name, address, electronic mail (e-mail) address, and telephone number of the contractor’s representative
servicing the contract.

Within five (5) business days of a change in the contractor’s contact person, the contractor shall provide

the Department with the name, address, electronic mail (e-mail) address, and telephone number of the

contractor's contact person servicing the contract.

a. The contractor understands that the Department will use e-mail to transmit contract documents and
other correspondence from the Department to the contractor.

b. The contractor must obtain a state e-mail address.
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¢. Any and all e-mails containing information regarding IV-D specific cases must be sent and received
utilizing the state e-mail address to the Department and any other person, attorney, agency, business,
orentity. The contractor must encrypt any e-mail sent to an individual that does not have a state e-
mail pursuant to the Department s Missouri Chlld Support Procedural Manual in the Conﬁdentlahty
Chapter: https:

case-activities/chapter-1- conﬁdentlallgg[

d. It shall be the responsibility of the contractor to ensure the timely review and response to e-mails. The
contractor’s contact person must utilize their state e-mail at least weekly. This will ensure continued
access to the state e-mail system.

The Department will use e-mail to transmit contract documents and other correspondence to the
contractor. The Department shall encrypt emails to the contractor that contain information confidential by
law to protect such from unauthorized disclosure. The contractor shall ensure the timely review and
response to e-mailed documents and information.

The contractor shall encrypt any electronic correspondence containing information confidential by law.

Contractor’'s Personnel

The contractor shall only employ personnel authorized to work in the United States. This includes but is
not limited to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA), P.L. 104-208, 110
Stat. 3009, and INA Section 274A (8 U.S.C. §1324a).

a. Ifthe State of Missouri has reasonable cause to believe that the contractor has knowingly employed
individuals who are not eligible to work in the United States, the state shall have the right to cancel the
contract immediately without penalty or recourse and suspend or debar the contractor from doing
business with the state. The state may also withhold up to twenty-five percent (25%] of the total
amount due to the contractor.

b. The contractor shall fully cooperate with any audit or investigation from federal, state or local law
enforcement agencies.

If the contractor meets the definition of a business entity, as defined in section 285.525; RSMo, pertaining
to section 285.530, RSMo, the contractor shall maintain enrollment and participation in the E-Verify federal
work authorization program, with respect to the employees hired after enrollment in the program, who are
proposed to work in connection with the contracted services included herein. If the contractor’s business
status changes during the life of the contract to become a business entity as defined in section 285.525,
RSMo pertaining to section 285.530, RSMo then the contractor shall, prior to the performance of any
services as a business entity under the contract:

a. Enroll and participate in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the
services required herein; and

b. Provide to the Department the documentation required in the exhibit titled, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming said
company’s/individual’s enrollment and participation in the E-Verify federal work authorization
program; and

¢. Submit to the Department a completed, notarized Affidavit of Work Authorization provided in the

exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit of Work
Authorization.

Subcontractors: Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall
knowingly employ, hire for employment, or continue to employ an unauthorized alien to perform work
within the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its
direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the
contractor and subcontractor affirmatively states that: .

a. the direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo, and
b. shall not henceforth be in such viclation, and
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c. the contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the
fact that the direct subcontractor’s employees are lawfully present in the United States.

Affidavit of Work Authorization and Documentation:

Pursuant to section 285.530, RSMo, if the contractor meets the section 285.525, RSMo definition of a
“business entity” (htips: i
contractor must affirm the contractor’s enroliment and participation in the E-Verify federal work
authorization program with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services requested herein. The contractor shall complete
applicable portions of the exhibit titled Business Entity Certification, Enrollment Documentation, an
Affidavit of Work Authorization. The applicable portions of exhibit and any required documentatlon must
be submitted prior to an award of a contract.

Debarment Certification:

The contractor certifies by signing the signature page of this original document and any amendment
signature page(s) that the contractor is not presently debarred, suspended, proposed for debarment,
declared ineligible, voluntarily excluded from participation, or otherwise excluded from or ineligible for
participation under federal assistance programs.

The contractor must complete and submit the exhibit titled Certification Regarding Debarment prior to
award of a contract.

Contractor Registration with Secretary of State:

The contractor must complete and submit the exhibit titled Registration of Business Name with the
Missouri Secretary of State prior to award of contract.

Anti-Discrimination Against Israel

If the contractor meets the definition of a company as defined in section 34.600, RSMo, and has ten or more
employees, the contractor shall not engage in a boycott of goods or services from the State of Israel; from
companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or from persons or entities doing business in the State of Israel as defined in section 34.600,
RSMo.

If the contractor meets the definition of a company as defined in section 34.600, RSMo, and the company’s
employees increases to ten or more during the life of the contract, then the contractor shall submit to the

Department a completed Box C of the exhibit titled, Anti-Discrimination Against Israel Act Certification, and

shall comply with the requirements of Box C.

If during the life of the contract, the contractor’s business status changes to become a company as defined in
section 34.600, RSMo, and the company has ten or more employees, then the contractor shall comply with,
complete, and submit to the Department a completed Box C of the exhibit titled, Anti-Discrimination Against

Israel Act Certification.

Regardless of company status or number of employees, the contractor must complete and submit the
applicable portion of the exhibit titled Anti-Discrimination Against Israel Act Certification. Pursuant to
section 34. 600 RSMo, if the vendor meets the section 34.600, RSMo, definition of a “company”
and the vendor has ten or more
employees, the vendor must certify in wrltmg that the vendor is not currently engaged in a boycott of goods
or services from the State of Israel as defined in section 34.600, RSMo, and shall not engage in a boycott of
goods or services from the State of Israel, if awarded a contract, for the duration of the contract. The
contractor must submit the applicable portion of the exhibit prior to award of a contract.

HIPAA:

The Department is subject to and must comply with applicable provisions of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for
Economic and Clinical Health Act (HITECH) (PL-111-5) (collectively, and hereinafter, HIPAA) and all
regulations promulgated pursuant to authority granted therein.
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The contractor shall be a “Business Associate” of the Department, as defined in the Code of Federal
Regulations (CFR) at 45 CFR 160.103, and shall comply with the provisions of the Business Associate
Agreement attached hereto as Attachment A.

Subrecipient of Federal Funds:

For the purposes of this contract, the contractor has been determined to be a subrecipient of federal funds.

The contractor shall comply with the Federal Funds Subrecipjent Requirements, attached hereto as
Attachment B. :

As used in Attachment B, the term “subrecipient” shall refer to the contractor and the term “state agency”
shall refer to the Department.

Specific Performance Requirements

General Program Requirements A
Pursuant to 13 CSR 40-108.040, and for the purpose of this contract, the following definitions shall apply:

a. Level A County ~A county that has sole responsibility for the entire operation of the IV-D program in
that county and performs specific legal functions on cases referred to them by the Department.

b. Level B County - A county in which the prosecuting attorney has sole responsibility' for a specific
portion of the IV-D program in that county and performs specific legal functions on cases referred to
them by the Department.

¢. Level C County -A county in which the Department has sole responsibility for the entire operation of
the 1V-D program, in that the contractor performs specific legal functions on cases referred to them by
the Department. -

d. Multi-County Project - A designated group of Level C counties that have individually entered into a
contract with the Department to perform judicial IV-D duties, with one county acting as the Host Level
C county. The Host County is responsible for referrals assigned to all counties within the project.

e. Referral or Referred Cases - Any child support case under the state IV-D program sent to the
Prosecuting Attorney by the Department for a requested action, including all cases requiring legal
referral for "requested action" pursuant to the Department's Missouri Child Support Procedural
Manual. : ‘

https://dssintranet.mo.gov/dss-fsd-child-supnort/child-support-manual

Pursuant to 13 CSR 40-108.040, the Department has identified the contractor’s County Level designation(s)
on the signature page of the contract. The contractor shall provide services for each IV-D case in
accordance with the requirements stated herein, including any additional requirements specified in
Attachment C (1V-D County Additional Requirements), as applicable.

The Department is vested with the sole ownership, control and authority of the IV-D program in Missouri.
The policies and procedures adopted by the Department are controlling for all administrative IV-D
activities and purposes to be performed by the contractor and the contractor shall abide by these policies
and procedures to assure compliance with state and federal laws and regulations. Nothing in 3.1.3
supersedes the prosecuting attorney’s requirements to follow all applicable state and federal laws and
regulations and the Missouri Rules of Professional Conduct. v

a. The Department policies and procedures can be located at:
https://dssintranet. mo.gov/dss-fsd-child-support/child-support-manual
No provisions of this contract shall be construed to alter the statutory, constitutional or common law

powers and duties of the Prosecuting Attorney, including but not limited to, the power to use to use his/her
his discretion in determining the course of action to be taken in a case. '

The contractor shall maintain records as required by the Department and federal regulations, including 45
CFR 302.15, 45 CFR part 74 and 45 CFR part 75.361.



3.1.6  The contractor shall not subcontract with any other business, organization, or governmental body to
perform any or all portions of the requirements stated herein without providing a copy of the proposed
contract and obtaining the prior written approval of the Department.

3.1.7  The contractor shall forward all outside child support inquiries (e.g. media, legislator, vendor, and other
governmental agencies), with the exception of inquiries made by persons receiving support or persons
paying support on their own cases, made to the contractor regarding the statewide child support program,
its policies, procedures or performance to the Department for response. .

a. Inthe event the Department must formally respond to an inquiry, at the request of the Department, the
contractor must within five (5) business days draft a response or provide all necessary case
information in order for the Department to respond.

b. When requested by the Department, the contractor shall provide a written response to outside
inquiries, and must provide the Department a copy within five (5) business days of the request.

3.1.8  The contractor may respond appropriately to all media and/or legislative inquiries made to the contractor
regarding the contractor's program and IV-D cases in which judicial actions are to be pursued by the
contractor, but shall not disclose individual, specific, confidential, or HIPAA related information on any IV-D
related case or material. The contractor shall provide notice of a contractor program inquiry and its
response immediately to the Department. Responses shall not include information about the contract, the
statewide child support program, its policies, procedures or performance.

3.1.9 The contractor shall notify the Department by e-mail of the following personnel changes: within three (3)
business days of an employee’s start date, the names and necessary forms for access to state systems of all
new personnel; and within three (3) business days of personnel departures.

3.1.10 The contractor’s employees shall utilize the Department's Microsoft Outlook Webmail system for electronic
mail (e-mail) for contract documents and other correspondence related to the referrals.of cases and related
case activity pursuant to this contract. Access to this Microsoft Outlook Webmail system for electronic mail
should occur weekly unless out of the office. :

3.2 Prosecuting Attorney’s {(PA) Office Responsibilities

3.2.1 The PA must take appropriate legal action on any and all cases referred to them from the Department as
authorized pursuant to Chapters 210, 452, 454, and Section 568.040 RSMo and within the time frames
specified in 13 CSR 40-108.040 . Case action shall include, but is not limited to:

a. Filingjudicial paternity actions including filing a co-respondent petition when the custodian fails to
cooperate in paternity or establishment actions if the custodian is receiving Temporary Assistance for
Needy Families or Medicaid;

b. Filing criminal and civil actions in all cases where the county has jurisdiction including cases where the
child or parent receiving support does not reside in a county the contractor serves. Legal action shall
include pursuing current support without the cooperation of the person receiving support (PRS) if the
PRS is receiving TANF and pursuing state arrears only cases without the cooperation of the PRS.

1. However, the following exceptions apply for enforcement cases:
i. Ifthe PA takes an action(s) that results in a support payment posting to the case within the first
counted sixty (60) days, then the requirement to file a legal action is satisfied by this substitution.

ii. If the PA refers the person paying support to a state-approved diversion program and that person
enrolls and participates within the first counted sixty (60) days, then the requirement to file a
legal action is satisfied by this substitution.

2. In both of the above exceptions, the PA should not return the referral, but monitor the person paying
support’s compliance. If the person paying support ceases to pay under an enforceable order, or
once participation in a state-approved diversion program ends and the case is not in paying status,
then the PA shall pursue the referral, if appropriate, by filing a legal action.

3. Both of these exceptions shall be recorded with FSD in the Missouri Automated Child Support
System (MACSS) and via the PA judicial statistics website, and

c. Filing judicial modifications of support orders upon request of the Department pursuant to 454.435.
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d. Filing motions for judicial review and approval of administrative modification of judicial orders upon

request of the Department.

The PA shall meet stricter time requirements than those specified herein upon notlﬁcatlon by the
Department of any change(s) in federal law or regulation requiring the stricter time requirements.

The PA shall be responsible for all direct communication regarding the actions taken pursuant to a referral
with the person receiving support (PRS), the person paying support (PPS), and any attorney representing a

party.

a. Direct communication includes providing an office phone number that w11] be answered during the PA’s
regular business hours by PA staff.

b. If the PA office utilizes a voice attendant to answer incoming calls, calls must be transferred to PA staff
who shall answer calls if available. Messages shall be returned within two business days.

¢. Incoming calls shall not automatically be transferred to voice mail unless the PA office is closed or all
staff is unavailable. If the PA office is closed callers should be given the opportunity to leave a message.

d. PA staffand voice attendant messaging systems shall not refer callers, PPSs, PRSs, or attorneys

representing a party to FSD for case information on any IV-D case where the PA has an active referral
or where the PA has sole responsibility for the 1V-D program within the county (Level A and B
counties).

The PA shall use the Department's Missouri Automated Child Support System (MACSS] to:

S

€.

accept referrals from the Department;
record all [V-D activities;
comply with the requirements of 13 CSR 40-108.040;

document the reason for return or rejection of any referral for any reason upon closing and returning
the referral; and

enter order information after registering foreign orders for enforcement or modification.

The PA shall use the Department’s OnBase Document Imaging System {OnBase) to:

d.

b.

Obtain referral documents, including copies of certified copies. If original certified copies of Missouri
orders are needed, copies must be requested from the circuit clerk.

Access documents necessary when taking actions on cases assigned to and/ or referred to the counties
by the Department,

Access documents necessary for discovery as appropriate, ensuring any confidential information is not
disclosed on family violence situations, and

PA shall be responsible for providing discovery on cases referred to their office and to ensure all
personal identifying information and confidential information is properly redacted.

If the PA does not currently utilize OnBase, the PA shall take all steps to mstall OnBase upon execution
of this contract.

If the Department determines the county is unable to utilize OnBase, the county shall receive referrals
via e-mail to the county staff’s state e-mail address.

The PA shall utilize the Electronic Document Exchange (EDE) application on the federal Child Support
Portal to send outgoing Uniform Interstate Family Support Act (UIFSA) referrals to othér state support
agencies. If other the state does not utilize EDE, the PA shall mail the referral.

The PA's personnel shall attend all training courses deemed appropriate by the Department.

The PA shall retain and monitor referrals accepted for enforcement for a time sufficient to show
consecutive months of support payments were made and those payments indicate that contmumg
compliance is more likely than not.

a.

Ata minimum, the PA shall monitor payments:

1. Not less than 3 months after initial judicial action completed if the person paying support has
complied with the Judgment of Contempt or Order of Probation or Parole.

2. Not less than 6 months for all other cases.
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b. If payments have not been made in consecutive months in compliance with a purge or probation order
or a voluntary agreement with the PA, then the PA shall take the next legal action available to attempt
to collect payments on the case. .

c. Referrals may be closed in cases where it is known that the person paying support cannot make
payments as ordered due to incarceration, disability, or in cases that are dismissed by the court.

d. Once the person paying support has successfully completed probation and has paid an additional 3
months support, the referral shall be closed unless the Department gives written approval for the case
to remain on PA referral.

The PA shall return referrals to the Department when:
a. thereis lack ofjurisdiction,

b. aconflict of interest exists,

c. noreasonablelegal remedy is available,

d

the Department fails to provide necessary information requested by the contractor within fourteen
(14) calendar days

at the request of the Department, or

f. in other extenuating circumstances upon mutual agreement between the Department and the
contractor.

®

The PA must return referrals within fifteen (15) calendar days of request of the Department.

The PA shall have the same authority as referenced in the child support policy procedural manual as
Department personnel to forgive or reduce unreimbursed assistance paid by the Department prior to the
entry of an order for child support. The contractor shall not have the authority to forgive or reduce post-
judgment principal or arrearages or to agree to forgive or reduce post-judgment principal or arrearages
assigned to the Department, or judgments or arrearages due to the family. The PA may only agree or
consent to forgive or reduce post-judgment principal or arrearages after obtaining settlement authority
and settlement approval from the Director or the Deputy Director of the Family Support Division.

The PA may petition for a judgment against the person paying support in all actions that include
declaration of paternity for the cost of genetic testing paid directly or indirectly by the Department.
Judgments for genetic testing must reflect that payment is made to:

FSD Genetic Testing Unit
P.0.Box 2320
Jefferson City MO 65102

Pursuant to the Supreme Court Rule 88.01, the PA shall apply the child support guidelines in all cases
referred by the Department to establish a support obligation. The PA shall be responsible for using the
available information, including information in MACSS to calculate child support obligations and present
the necessary Form 14 calculations to the court; the Department will not send Form 14 calculations with
referrals. The PA shall ensure that any court approved Form 14 is filed in the court case. Any deviation
from the required MO Form 14, Child Support Calculation Worksheet, must be noted in the child support
order; in MACSS; and the information must be forwarded to the Department.

a. The MO Form 14 can be found at: https://www.courts.mo.gov/filejsp?id=114613

The PA shall review its "Referral Checklist" at least once per year by December 31st on the Department's

intranet site (http://dssweb.cds.state.mo.us/fsd /training/CSE/PA/LegalReferralReq/indexhtm). All
changes that need to be made shall be coordinated through the Department’s Prosecuting Attorney MACSS
Liaison. The PA shall refer to section 3.2, specifically paragraphs 3.2.5 and 3.2.11, and shall not contradict
the terms of this Contract for Services when updating its Referral Checklist.

The PA shall not represent any interested party other than the Department in any matter referred to the
contractor.

Pursuant to section 568.040 RSMo, the contractor shall report to the Department on a quarterly basis
(April 15, July 15t, October 15%, and January 15t) the number of charges filed and convictions obtained.
The PA must submit the report in the format and manner specified by the Department.
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a. For purposes of this cooperative agreement, the term "conviction” is defined as dispositions of an
original felony/misdemeanor criminal charge. Dispositions include that the person paying support has:

1. plead to a suspended imposition of sentence; or
2. plead to a suspended execution of sentence; or
3. plead guilty and was sentenced; or

4. was convicted after trial.

b. Convictions defined and recorded here do not include subsequent orders on the same criminal case
occurring after a probation violation hearing or motion to revoke probation.

The PA shall submit Prosecuting Attorney Judicial Statistics on the Department’s intranet site
https://apps.dss.mo.gov/macCriminalNonSupport/ such statistics include those required under section
568.040 RSMo and any other statistical data requested by the Department.

The PA shall inform the Department of any adverse decision made by the Court on a referral handled by
that PA where it is the PA’s legal opinion that the adverse decision is contrary to established law affecting
the child support program. The harmed party may be the State, or a party to the underlying case, or both.
This notification should be a timely e-mail to CS.Legal@dss.mo.gov and the Department’s Prosecuting
Attorney Liaison and will include a written recommendation regarding whether an appeal is appropriate
based on the law and the facts and the reasoning behind the recommendation. The Department will review
the recommendation and make a final determination regarding whether the case should be appealed.

If a subpoena is served on the PA, or their personnel, on a child support case assigned or referred to the
PA’s office, a copy of the subpoena is to be sent by e-mail to CS.Legal@dss.mo.gov and the Department’s
Prosecuting Attorney Liaison The subject line of the email should include the following: subpoena, person
paying support’s name and IV-D case number.

a. IfFSDis served a subpoena for FSD records on a civil contempt or criminal non-support case assigned
or referred to the PA’s office by opposing counsel as a means of discovery, the PA at the request of FSD
shall file a Motion to Quash the subpoena, file a Motion for a Protective Order, and produce responsive
documents from MACSS and OnBase with proper redactions made.

b. Ifthe PA is served with any action naming the Department of Social Services, the Family Support
Division, or any Department or Division director or employee as a defendant or respondent the PA shall
forward a copy to CS.Legal@dss.mo.gov and the Department’s Prosecuting Attorney Liaison. Further,
the PA shall file an objection with the court and plaintiff or plaintiff’s counsel stating the PA does not
represent the Department or Division on the matter and does not have any authority to accept service
of process.

It shall be the responsibility of the PA to notify the PA Liaison if the sole child support staff personnel in the
PA’s office is out for more than one week.

Circuit Clerk (Clerk) Responsibilities
The Clerk shall utilize MACSS:

a. tothe extent required by Chapters 452 and 454 RSMo, on all child support and/or spousal support
cases; and

b. pursuant to section 454.412 RSMo, to enter such information as is required for the state case registry.

The Clerk shall attend all training courses deemed appropriate by the Department. MACSS training courses
are provided by the Office of State Courts Administrator (0SCA):

The Clerk shall provide the Missouri Department of Health and Senior Services, Bureau of Vital Records,
with certified copies of all orders establishing paternity in accordance with section 454.485 RSMo within
ten (10) business days of the filing date of the order.

The Clerk shall comply with 45 CFR 304.50 for the treatment of program income in such a manner that the
Department meets its state plan requirements for the federal Office of Child Support Enforcement (OCSE).
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The Clerk shall not charge any fees to the Department, or any attorney bringing action pursuant to a
referral by the Department, for requests of copies, filing of any action or document necessary to establish
paternity, or to establish, modify or enforce a child support obligation. (§454.445 RSMo) The Clerk must
complete all requests within ten (10) calendar days.

The Clerk shall provide certified copies of documents requested by the Department.

It shall be the responsibility of the Clerk to notify the PA Liaison if the sole child support clerk in the circuit
clerk office is out for more than one week.

The Clerk shall notify the Department by email within three (3) business days for circuit clerk employees
working with MACSS for the following personnel changes:

a. the employee’s start date;

b. thenames and necessary system access forms for all new personnel; and

c. personnel departures.

Department Responsibilities

The Department will refer appropriate 1V-D cases to the contractor for establishment, enforcement,
modification or outgoing cases pursuant to the Uniform Interstate Family Support Act (UIFSA).

The Department will review MACSS for case information before making a status inquiry to the contractor.

Pursuant to section 454.440 RSMo, the Department will provide federal and state parent locater services to
the contractor.

The Department will use its best effort to provide proper notice to the contractor of any proposed rule or
regulation impacting the child support program, pursuant to section 454.400 RSMo.

The Department, with the assistance of the state's Information Technology Services Division (ITSD), will
provide the following services:

a. Installation and problem resolution assistance for personal communication software/TN3270 Plus;
b. Problem resolution assistance for MACSS-related printing problems;

¢. Problem resolution assistance for Outlook e-mail as it relates to communication with the Department
on child support activities;

d. Microsoft Office application assistance related to child support business; and

Problem resolution assistance for Intranet and Internet application assistance related to child support
business.

The Department, with the assistance of ITSD, will provide user ID's and passwords for the contractor's

staff, within five (5) business days of receipt of the request. The Contractor’s requests for user IDs and

passwords shall be submitted through the Department's online security access unit or the PA Program

Assistant unless the contractor has a security officer who enters Automated Security Access Processing
(ASAP).

The Department will notify the contractor, or their designee of the following information:
Key personnel changes at the Department;

Statewide statistical data;

Missouri’s annual federal self-assessment audit compliance reports;

MACSS changes;

Policy(s) issued; and

All program-related information distributed to Department supervisors or managers.
Fiscal Requirements

The contractor shall appropriate a sufficient amount of funds in accordance with the performance
standards required pursuant to 13 CSR 40-108.040.

™o Ao oo

The contractor shall ensure that the only federal funds certified for use under this contract are federal
revenue sharing funds available for this purpose.
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The contractor shall submit an annual budget request on or before july 1st of each year to the Department
for approval. Annual electronic budget forms will be provided to the contractor no later than May 1steach
year. The contractor shall utilize the annual budget form to submit the PA’s annual budget request. The
contractor’s budget request should reflect the contractor’s office and staff caseloads, the contractor’s
acceptance and rejection of child support cases, the average cost per case handled by contractor, and the
performance percentage for collections per dollar spent by contractor. '

a. Ifthe Department proposes any different review, method, or calculation formula to determine the next
annual budget for the contractor, then the contractor shall have fifteen (15) calendar days to provide
comments on the proposed changes in the calculations. The MOPS and/or MAPA representative shall
have an opportunity to discuss the changes in calculations with the Department before final application
of the review, method, or calculation formula is made to the budgets of the counties.

¢. The contractor shall refer to Section 4 of Attachment B to determine the amount of indirect costs they
may be reimbursed. ‘

d. The contractor must submit the annual budget request via e-mail to the Department’s Prosecuting
Attorney Liaison.

Pursuant to section 454.405 RSMo, the contractor shall furnish office space and other administrative
requirements. The contractor must receive prior written approval from the Department for any office
space leased from the private sector. The contractor shall acquire space from the private sector in
accordance with sections 105.454, and 50.660 RSMo, and 13 CSR 40-108.010(5) (A).

The contractor shall receive prior written approval from the Department for purchases of equipment with
an initial cost of twenty-five hundred dollars ($2,500) or more which are necessary for fulfillment of the
contract requirements in accordance with 13 CSR 40-108.010(5){D).

The contractor shall receive prior written approval from the Department for out-of-state travel for child
support training. Out of state travel for training is limited to two people one time per year per office.

Pursuant to 13 CSR 40-108.010 (3)(F), the contractor shall receive prior written approval from the
Department for out-of-state travel for performance of reimbursable child support activities, excluding
training, and shall abide by the same expenditure reimbursement limitations as the Department imposes
on its personnel.

The contractor may request reimbursement for in-state trainings that are determined to be sufficiently
program-related. The Department will pay approved reimbursement at the current Federal Financial
Participation (FFP) rate.

Allowable costs for travel and per-diem will be reimbursed at rates as defined by State of Missouri Travel

Regulations http://www.oa.mo.gov/acct

Audits, Monitoring and Compliance-Financial

The contractor shall provide, to the Department, copies of all notices and reports as described herein of any
audit performed by another entity to:

Department of Social Services

Division of Finance and Administrative Services
P.0.Box 1082

Jefferson City, MO 65102

Or DFAS.ComplianceUnit@dss.mo.gov

The Department may conduct financial reviews to determine whether funds received by the contractor
were used in accordance with the requirements stated herein, state law and federal regulations governing
authorized IV-D expenditures.

The contractor shall make available all appropriate financial records to the authorizing representatives
conducting the review.,

Reimbursements to the contractor shall, in all cases, be subject to an adjustment after a financial review as
follows: g
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a. Ifthe Department reimbursed the contractor in a previous budget year an amount greater than
allowed, then the Department may reduce the contractor's budget in the following budget year after
providing thirty (30) days written notice to the contractor of its intent to do so.

b. Areduction to the contractor’s budget as a result of an adjustment pursuant to an audit finding shall be
treated as a one-time reduction and not an automatic permanent reduction of the contractor’s budget
for future budget amount projections.

¢. The contractor shall submit a written reimbursement request and statement of explanation, when
requesting an amount in excess of the approved budget amount The Department will advise the PA in
writing when a decision is made on the additional funds request.

The Department reserves the right to monitor the contract throughout the effective period of the contract
to ensure financial and contractual compliance. The Department shall have the right to impose special
conditions and restrictions and will provide written notification to the contractor if the Department
determines that it will impose any special conditions or restrictions. The special conditions or restrictions
may include, but are not limited to, those conditions specified below:

a. Requiring additional, more detailed financial reports or other documentation;

b. Additional contract monitoring, including daily activity logs and timesheets of all IV-D work performed;
¢. Requiring the contractor to obtain technical or management assistance;

d. Establishing additional prior approvals from the department; and

e. Inpersonauditand observation of IV-D work performed.

Audits, Monitoring and Compliance-Performance

The Department reserves the right to complete audits to determine the reliability of data provided by the
contractor for data used to compute federal IV-D performance measures and other performance measures
outlined in this contract.

The audits may include, but are not limited to, remote review of data entered into MACSS or on-site audits
of hardcopy or electronic case records. The contractor shall maintain individual case records adequate to
permit evaluation of the progress of each case. Such case records shall be in accordance with 45 CFR
302.15 (a) and 303.2(c) and shall include, at a minimum, the following:

a. Original referral documentation;
b. Record of all relevant contacts with the parties to the action; and
¢. Record of all legal action.

The Department will measure the contractor’s performance in accordance to 13 CSR 40-108.040 for cases
referred from the Department for legal action. The Department shall conduct compliance reviews for this
purpose solely on the case information contained in MACSS.

Prosecuting Attorney Compliance:
Pursuant to 13 CSR 40-108.040, the Department will take the following actions should the Prosecuting
Attorney fail to comply with the performance requirements as stated herein:

a. The Department will send written notice to the Prosecuting Attorney identifying non-compliance with
policies and procedures, requirements, or regulations for the safeguarding of federal tax information,
performance measures, data reliability or program compliance audits.

b. The Prosecuting Attorney must submit, within thirty (30) calendar days, a written corrective action
plan to the Department for approval. The corrective action plan must contain specific actions and
timeframes to bring the Prosecuting Attorney back into compliance.

1) The Department reserves the right to terminate the contract should the Prosecuting Attorney fail to
submit and implement an approved corrective action plan or fail to achieve compliance with the
terms and conditions stated herein.

¢.  The Prosecuting Attorney and/or staff as directed by the Department shall attend necessary and
required training when determined to be non-compliant with program performance standards.
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d. Prosecuting Attorney staff shall attend MACSS Basics training provided by the Department at the first
opportunity after being hired. Other MACSS and OnBase training maybe required by the PA Liaison.
The PA Program Assistant or PA Liaison will notify the Prosecutor and /or staff of the method of
training and provide the necessary training material.

Federal Tax Information

The contractor and any subcontractors shall comply with IRS Publication 1075 Security Guidelines to
specifically include, but not limited to, the requirement to notify the state agency immediately, but no later
than twenty-four {24) hours after identification of a possible security issue involving Federal Tax
Information (FTI) as required by IRS Publication 1075, paragraph 10.4. Further, the contractor shall
comply with the federal tax information requirements stated in the Assurance of Safeguarding IRS/SSA
Restrictions/Penalties {Exhibit #5) document attached hereto. In addition, the contractor shall:

a. require all new hire and tenured personnel to certify and complete the Department's security policy
and IRS penalties for unauthorized disclosure of federal tax information. The training can be located at:

(https://apps.dss.mo.gov/FSDIRSSafeguardingForms/)

b. complete and print the electronic Internal Inspections Report annually

(https://apps.dss.mo.gov/FSDIRSSafeguardingForms/) and retain for five (5) years;

¢.  notsend or receive any federal tax information by electronic mail (e-mail) or facsimile;

d. notdisclose or release any form of protected federal tax information to any attorney representing a
person paying support in the referred case under the contractor's control;

e. provide a visitor access log that must not contain personal identification information (i.e. social security
number, case number, or other personal identifying information) that may be viewable by other
visitors; provide all visitors with visitor badges; and all visitors must be accompanied by contractor
personnel at all times;

f.  only provide key/combination locks to authorized personnel that have a need to access federal tax
information; maintain key/combination accountability records; change key/combination locks when
authorized personnel changes occur or at a minimum annually; and

g. immediately report an unauthorized inspection or disclosure of federal tax information via e-mail or
hardcopy, including breaches and security incidents, to the compliance coordinator or designee.
Currently the compliance coordinator can be contacted at angela.r.terrv@dss.mo.gov.

General Contractual Requirements
General

The contract shall consist of the original contract document and any subsequent amendments to the
contract.

This contract shall be construed according to the laws of the State of Missouri. The contract governs the
terms and conditions of the contracted services provided by the contractor. To the extent that a provision
of the contract is contrary to the Constitution or laws of the State of Missouri or of the United States, such
provision(s) shall be void and unenforceable. However, the balance of the contract shall remain in force
between the parties unless terminated by consent of both the contractor and the Department.

a. The agreement will be read and enforced as though every provision of law and clause required by law
to be inserted herein were included. If any such provision is not inserted, then upon the notification of
either party the agreement will be amended to make such correction.

The exclusive venue for any legal proceeding relating to or arising out of the contract shall be in the Circuit
Court of Cole County, Missouri.

The contractor shall comply with all local, state and federal laws and regulations related to the
performance of the contract.

The contractor certifies that the contractor and each of its principals (owners, director and others as
defined by 2 CFR Part 180} are not suspended or debarred from contracting with the federal government.
In the event the contractor or any of its principals become suspended or debarred during the contract
period, the contractor shall immediately send written notification to the Department.
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a. Suspension or debarment of the contractor, or failure by the contractor to provide written notification
of suspension or debarment to the Department, may result in immediate termination of the contract.

The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without
the prior written consent of the Department.

As authorized under sections 432.230 and 432.255 RSMo, the use of electronic signatures shall be
permitted for contract documents. Additionally, contract documents maintained in electronic format shall
be considered the official, legal record and shall have the same force and effect, as would a paper document.

Amendment, Renewal and Termination:

The contract shall not bind, nor purport to bind, the Department for any commitment in excess of the
original contract period.

Any change to the contract, whether by modification or supplementation, shall be accomplished by a
formal, written contract amendment. Oral agreements or agreements confirmed by e-mail or otherwise to
modify the contract shall not be enforceable.

The Department shall have the right, at its sole option, to renew the contract by written notice to the
contractor. In the event the Department exercises its renewal option, all terms, conditions and provisions
of the original contract and any subsequent amendments shall remain in effect and shall apply during the
renewal period.

Either party, with or without cause, may terminate the contract by giving 60 calendar days advance written
notice to the other party. The termination shall be effective 60 calendar days from the date of notice or the

- date specified in the notice. The Department reserves the right to withdraw any or all of its clients before

the end of the 60 calendar day period, if applicable.

The Department may terminate the contract for breach of contract by providing the contractor with
written notice of termination. ’ ’

a. The termination shall become effective on the date specified in the notice. -

b. The Department shall not pay for services rendered or goods provided after the termination of the
contract.

At its sole discretion, the Department may give the contractor an opportunity to cure the breach. The
Department will provide the contractor any opportunity to cure the breach in writing, -

The Department shall deem any written notice to the contractor sufficient when deposited in the United
States mail postage prepaid, transmitted by facsimile, electronic mail (e-mail), or otherwise delivered to an
authorized employee of the contractor or the contractor's address of record.

a. The contractor shall notify the Department within ten (10) business days of any change to the
contractor's address of record or mailing address, or both. .

In the event of termination all client records, documentation, data, reports, supplies, equipment and
accomplishments prepared, furnished, acquired or developed by the contractor, as a direct requirement
specified in the contract, shall become the property of the Department.

a. Upon termination of the contract, the contractor shall maintain, store, transfer, dispose and provide for
the authorized release of all client records, documentation, data, reports, supplies, equipment and
accomplishments developed by the contractor as a requirement of the contract, as directed by the
Department. The contractor shall not destroy or dispose of any such records, documentation, data,
reports, supplies, equipment and accomplishments without the prior, written permission of the
Department.

b. Upon termination of the contract, the Department shall have access to all client records pertaining to
the performance of the contract. As requested by the Department, the contractor shall make available
to the Department all client records and documents prepared or developed as a result of the contract.

Upon expiration, termination, or cancellation of the contract, the contractor shall assist the Department to
ensure an orderly transfer of responsibility or the continuity of those services required under the terms of
the contract to an individual or organization designated by the Department, if requested in writing. The
contractor shall provide or perform any or all of the following responsibilities:
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a. The contractor shali deliver, FOB destination, all records, documentation, reports, data,
recommendations, or printing elements, etc,, which were required to be produced under the terms of
the contract to the Department or to the Department's designee within seven calendar (7) days after
receipt of the written request.

b. Ifrequested by the Department through a formal amendment to the contract, the contractor shall
continue to provide any part or all of the services. The contractor shall provide the services in
accordance with the terms and conditions, requirements and specifications of the contract. The
contractor shall provide the services for a period not to exceed 30 calendar days after the expiration,
termination or cancellation date of the contract. The contractor shall provide the services for a price
not to exceed those prices set forth in the contract,

c. The contractor shall discontinue providing service or accepting new assignments under the terms of
the contract, on the date specified by the Department, in order to ensure the completion of such service
prior to the expiration of the contract.

Subcontracting:

The Department reserves the right to approve any subcontractor utilized by the contractor for the
services/products required herein. The Department, at its sole discretion, may require such approval prior
to the utilization of any subcontractor. In the event the Department requires prior approval to subcontract,
the contractor shall provide notification of its intent to subcontract within the timeframe specified by the
Department.

The utilization of a sub-contractor shall in no way relieve the contractor of the responSIblhty for providing
the services required herein.

Any subcontracts for the services/products described herein shall be in writing and shall include any and
all provisions and contractual obligations, including all requirements of the contract’s General Contractual
Requirements, that are necessary to ensure the successful fulfillment of all obligations under the contract
that are performed by a subcontractor.

Any subcontracts must ensure that the Department is indemnified, saved and, held harmless from and
against all claims of damage, loss, and costs (including attorney fees and litigation expenses) of any kind
related to a subcontract in those matters described in the contract between the Department and the
contractor.

The contractor shall be solely responsible for all legal and financial responsibilities related to the execution
of a subcontract.

Conflict of Interest:

The contractor certifies that the contractor has no other contractual or other relationships, which create
any actual, or appearance of conflict of interest. During the term of the contract, neither the contractor nor
any of its employees shall acquire any other contractual relationships, which would create such a conflict.

a. Inthe event the contractor becomes aware of any circumstances that may create a conflict of interest
the contractor shall immediately take such actions to mitigate or eliminate the risk of harm caused by
the conflict or appearance of conflict.

b. The contractor shall promptly, fully disclose and notify the Department of any circumstances that may
arise that may create a conflict of interest or an appearance of conflict of interest. The contractor shall
submit such notification to the Department in writing within seven (7) business days after the
contractor discovers a conflict or appearance of a conflict.

¢. Inthe event that the Department determines that a conflict or an appearance of a conflict exists, the
Department may take any action that the Department determines is necessary to mitigate or eliminate
the conflict or appearance of a conflict. Such actions may include, but are not limited to:

1) Exercising any or all of the Department’s rights and remedies under the contract, up to and
including terminating the contract with or without cause;

2) Directing the contractor to implement a corrective action plan within a specified time frame to
mitigate, remedy or eliminate the circumstances which constitute the conflict of interest or
appearance of conflict of interest; or
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3) Taking any other action that the Department determines is necessary and appropriate to ensure the
integrity of the contractual relationship and the public interest.

In accordance with state and federal laws and regulations, state executive order or regulations, the
contractor certifies that it presently has no interest and shall not acquire any interest, directly or indirectly,
which would conflict in any manner or degree with their performance of the contracted services. No
person having such interest shall be employed or conveyed an interest, directly or indirectly, in the
contract.

The contractor certifies that:

a.  No State of Missouri employee assisted the contractor in obtaining this contract or will participate in
the performance of this contract if such involvement constitutes a conflict of interest;

b. No State of Missouri employee shall be compensated under this contract for duties performed in the
course of his/her state employment; and

c. Before any State of Missouri employee may be involved in the performance of this contract written
approval shall be obtained from the Director of the Department.

In the event the contractor is a not-for-profit agency, contractor board members must abstain from voting
on any funding proposal relating to this contract, in which they have administrative control or a monetary
interest. Board members who have such an interest and participate in discussion prior to a vote must
disclose such interest in a meeting of the board prior to such discussion.

No monies provided by the Department under this contract shall be used to promote or further nepotism.

The contractor shall not represent itself, its employees, or its subcontractor's, as employees of the
Department or the State of Missouri.

Business Compliance:

The contractor must comply with applicable laws regarding conducting business in the State of Missouri
and certifies by signing this contract that it and any subcontractors are presently, and will remain, in
compliance with such laws,

The contractor shall have and maintain current and in good standing, all licenses and certifications that are
required by law, rule or regulation for the duration of the contract.

a. The contractor shall notify the Department if the contractor’s license(s) or certification(s), or both have
or may be terminated, revoked, modified or qualified within seven (7) business days.

b. The contractor shall notify the Department, within seven (7) business days, if the contractor becomes
aware that the contractor or its agents, officers or employees are under any investigation. Under
investigation shall mean by law enforcement, governmental agency, or other entity with authority to
investigate, revoke, suspend or take action against any license or certification that the contractor, its
agents employees or officers, may have to conduct business.

If required by state law, the contractor shall be registered and in good standing with the State’s Secretary of
State and shall submit their State Certificate of Good Standing to the Department upon request.

The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required
Missouri tax returns and taxes, including interest and additions to tax.

Personnel and Staffing:

The contractor shall comply with the Fair Labor Standard Act, Equal Employment Opportunity Act, any
other federal and state laws, rules, regulations and executive orders to the extent that these may be
applicable and shall insert the foregoing provision in all subcontracts awarded.

The contract is predicated, in part, on the utilization of the specific resources, individuals and personnel
qualifications as identified and described in the contractor's proposal/bid, when applicable, or in the
contractual requirements stated herein. Therefore, the contractor shall only utilize personnel and
individuals in the performance of this contract who meet specific qualifications required for services to be
provided.
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The contractor shall not substitute personnel without written approval of the Department.
Substitutions made pursuant to this paragraph shall be equal to or better than those originally
proposed, offered, identified or required.

4.6.3 The contractor shall only utilize personnel including those of any subcontractor(s), who are appropriately
qualified and licensed or certified, as required by state, federal or local law, statute or regulation, respective
to the services to be provided through this contract, and shall provide documentation of such licensure or
certification upon request.

Federal Funds Requirements and Applicable Laws and Regulations:

Non-Discrimination - The contractor shall comply with all federal and state statutes, regulations and
executive orders relating to nondiscrimination and equal employment opportumty to the extent applicable
to the contract. These include but are not limited to:

4.7
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47.3

a.

I
j.

k.

45 CFR Part 92 -- Nondiscrimination on the Basis of Race, Color, National Origin, Sex, Age, or Disability
in Health Programs or Activities Receiving Federal Financial Assistance and Programs or Activities
Administered by the Department of Health and Human Services Under Title [ of the Patient Protection
and Affordable Care Act or by Entities Established Under Such Title;

Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race,
color, or national origin {this includes individuals with limited English proficiency) in programs and
activities receiving federal financial assistance and Title VII of the Act which prohibits discrimination
on the basis of race, color, national origin, sex, or religion in all employment activities;

Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 U.S.C. Section 206 {d));

Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681 1683 and 1685-1686)
which prohibits discrimination on the basis of sex;

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and the Americans with
Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) which prohibit discrimination on the basis of
disabilities;

The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) which prohibits discrimination
on the basis of age;

Equal Employment Opportunity - E.O. 11246, “Equal Employment Opportunity”, as amended by E.O.
11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity”;

Missouri State Regulation, 19 CSR 10-2.010, Civil Rights Requirements;

Missouri Governor’s E.0. #94-03 (excluding article Il due to its repeal);

Missouri Governor’s E.Q, #05-30; and

The requirements of any other nondiscrimination federal and state statutes, regulations and executive
orders which may apply to the services provided via the contract.

The contractor shall comply with the requirements of the Single Audit Act Amendments of 1996 (P.L. 104-
156) and 2 CFR Part 200, subpart F, including subsequent amendments or revisions.

a.

b.

A copy of any audit report shall be sent to the Department each contract year if appiicable. The
contractor shall return to the Department any funds disallowed in an audit of the contract.

In the event federal funds are not utilized for contract, the contractor shall provide to the Department a
copy of its annual report or statement on compliance and on internal control prepared by its external,
independent public accounting firm.

If the contractor is a sub-recipient as defined in 2 CFR Part 200, subpart F the contractor shall comply
with all applicable implementing regulations, and all other laws, regulations and policies authorizing or
governing the use of any federal funds paid to the contractor through the contract.

Cost Principles:
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2 CFR 225 - State, Local and Indian Tribal Governments;
2 CFR 230 - Non-Profit Organizations;

2 CFR 220 -- Educational Institutions;

48 CFR 31.2 - For-Profit Organizations; and

45 CFR 74 Appendix E - Hospitals.
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Steven’s Amendment - In accordance with the Departments of Labor, Health and Human Services, and
Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, “Steven's
Amendment”, the contractor shall not issue any statements, press releases, and other documents
describing projects or programs funded in whole or in part with Federal funds unless the prior approval of
the Department is obtained. Any statement, press release, or other document describing projects or
programs funded with federal funds shall clearly state the following as provided by the Department:

a. The percentage of the total costs of the program or project that will be financed with Federal funds;
b. The dollar amount of Federal funds for the project or program; and

c. The percentage and dollar amount of the total costs of the project or program that will be financed by
nongovernmental sources.

The contractor shall comply with 31 U.S.C. 1352 relating to limitations on use of appropriated funds to
influence certain federal contracting and financial transactions. No funds under the contract shall be used
to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any activity
designed to influence legislation or appropriations pending before the United States Congress or Missouri
General Assembly. The contractor shall comply with all requirements of 31 U.S.C. 1352, which is
incorporated herein as if fully set forth. The contractor shall submit to the Department, when applicable,
Disclosure of Lobbying Activities reporting forms.

The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081), which prohibits smoking
within any portion of any indoor facility used for the provision of services for children as defined by the
Act.

The contractor shall comply with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations
and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any
implementing regulations, as applicable.

The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act as amended (33 U.S.C.
1251 et seq.).

The contractor shall comply with the public policy requirements as specified in the Department of Health
and Human Services (HHS) Grants Policy Statement: .

(https://www.hhs.gov/sites/default/files/grants/grants/policies-regulations /hhsgps 107.pdf)
The contractor shall comply with Trafficking Victims Protection Act of 2000 (22 U.S.C. 7104), as amended.

The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of
1988 and all applicable regulations. The contractor shall report any conviction of the contractor’s
personnel under a criminal drug statute for violations occurring on the contractor’s premises or off the
contractor’s premises while conducting official business. The contractor shall make a report of a conviction
to the Department within five (5) working days after the conviction.

Contractor Whistleblower Protections:

a. The contractor shall comply with the provisions of 41 U.S.C. 4712 that states an employee of a
contractor, subcontractor, grantee, or subgrantee may not be discharged, demoted or otherwise
discriminated against as a reprisal for “whistleblowing”. In addition, whistleblower protections cannot
be waived by any agreement, policy, form, or condition of employment.

b. The contractor’s employees are encouraged to report fraud, waste, and abuse. The contractor shall
inform their employees in writing they are subject to federal whistleblower rights and remedies. This
notification must be in the predominant native language of the workforce.

c. The contractor shall include this requirement in any agreement made with a subcontractor or
subgrantee.

Financial Requirements:

The Department shall determine the availability of funding for this contract. The Department
determination shall be final and without recourse by the contractor.



4.8.2 Funding for the contract must be appropriated by the Missouri General Assembly for each fiscal year
included within the contract period. Therefore, the contract shall not be binding upon the Department for
any period in which funds have not been appropriated, and the Department shall not be liable for any
damages or costs, including attorney's fees, associated with termination caused by lack of appropriations.

a. The Department reserves the right to terminate the contract, without penalty or termination costs, if
such funds are not appropriated or available.

b. Inthe event funds are not appropriated or available for the contract, the Department shall provide
prompt notification to the contractor.

¢. Inthe event funding for the contract becomes unavailable or interrupted, the contractor shall, upon
written notification from the Department, suspend work activities and incur no further costs under the
contract, until such time as the Department notifies the contractor, in writing, that funding has been
restored and work activities may resume.

d. Intheevent funds are not appropriated or available for the contract, the contractor shall not prohibit or
limit the Department’s right to pursue alternate contracts, as necessary, to conduct state governmental
affairs.

e. The provisions of the above paragraphs shall apply to any amendment or the execution of any option to
extend the contract,

4.8.3 The Department shall make payments due under the terms of the contract upon receipt and approval of a
properly itemized invoice, as set forth herein.

a. The contractor shall submit invoices in accordance with the requirements stated in the contract and no
later than the time period specified in § 33.120 RSMo, unless more restrictive requirements are
established by state or federal law or regulation.

b. The contractor shall not invoice federal or state tax.

49  Contractor Liability:

4.9.1  The contractor shall be responsible for any and all personal injury, including death, or property damage as
aresult of the contractor’s actions, or inactions, including but not limited to, misconduct, negligence, or any
future negligent act, involving any equipment or service provided under the terms and conditions,
requirements and specifications of the contract.

a. Inaddition to the liability imposed upon the contractor on account of personal injury, bodily injury
(including death), or property damage suffered as a result of the contractor’s negligence, the contractor
shall pay, indemnify, save and hold harmless the State of Missouri, including its agencies, employees,
and assigns, from every expense, liability, or payment arising out of such misconduct or negligent act.

4.9.2  The contractor shall hold the State of Missouri, including its agencies, employees, and assignees, harmless
for any negligent or intentional act or omission committed by any subcontractor or other person employed
by or under the supervision of the contractor under the terms of the contract.

4.10 Insurance:

4.10.1 The Department shall not be required to save and hold harmless and indemnify the contractor, its
employees, agents or subcontractors against any liability incurred or arising as a result-of any activity of
the contractor or any activity of the contractor’s employees related to the contractor’s performance under
the contract. Therefore, the contractor shall acquire and maintain adequate liability insurance in the
form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its clients, its employees and
the public against any loss, damage and expense related to the contractor's performance under the
contract.

4.10.2 The contractor shall maintain adequate automobile liability insurance for the operation of any motor
vehicle used to provide any form of transportation service related to the services of this contract.

4.10.3 If the contract involves the performance of medical services of any type, the contractor shall maintain
adequate liability insurance to cover all medical services rendered.



4.10.4 The contractor shall submit proof of insurance coverage to the Department as requested. Proof of
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insurance coverage shall include, but not be limited to, effective dates of coverage, limits of liability,
insurers' names, policy numbers, company, etc. The contractor may use proof of self-insurance coverage or
another alternative risk financing mechanism if such coverage is verifiable and irrevocably reliable.

Recordkeeping and Reporting Requirements:
The contractor shall submit itemized reports, records and information at the request of the Department.

The contractor shall maintain auditable records for all activities performed under this contract. Financial
records shall conform to Generally Accepted Accounting Principles (GAAP). Such records shall include the
following, as applicable:

the specific number and type of service units provided;

itemized revenues and expenditures related to the performance of the contract;

the number and type of clients served;

detailed documentation of services provided to each client, included progress notes;

any and all records necessary for performing a full audit of the contractor's performance under the
contract; and

f. other relevant records.

s R

The contractor shall have in place management and fiscal controls that are adequate to assure full
performance of the contractor’s obligations under this contract. The contractor shall maintain sufficient
cash flow to perform its obligations under the contract for the duration of the contract. The contractor
shall immediately notify the Department of any cash flow issues where the contractor's obligations
required under this agreement would be in jeopardy.

The contractor shall allow the Department or its authorized representative to inspect and examine the
contractor's premises or records, or both, which relate to the performance of the contract at any time
during the period of the contract and thereafter within the period specified herein for the contractor’s
retention of records.

The contractor shall promptly provide the Department with access to Department clients and records of
the Department clients without limitation.

a. The contractor shall promptly produce all e-mails and correspondence related to Department clients,
as requested by the Department.

The contractor shall retain all records pertaining to the contract for five (5) years after the close of the
contract year unless audit questions have arisen or any legal action is contemplated or filed within the five
year (5) limitation and have not been resolved. All records shall be retained until all audit questions or
legal actions, or both have been resolved. The contractor shall safeguard and keep such records for such
additional time as directed by the Department. The obligation of the contractor to retain and produce
records shall continue even after the contract expires or is otherwise terminated by either party.

The contractor shall provide written notification to the Department when there is any change in the
contractor's licensure or certification/accreditation status, official name, address of record, Executive
Director, or change in ownership or control of the contractor’s organization.

Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or
involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the
contractor shall notify the Department immediately. Upon learning of any such actions, the Department
reserves the right, at its sole discretion, to either cancel or affirm the contract and hold the contractor
responsible for damages, to the extent authorized by law.

Confidentiality:

All discussions with the contractor and all information gained by the contractor as a result of the
contractor’s performance under the contract shall be confidential, to the extent required by law.

The contractor shall release no reports, documentation or material prepared pursuant to the contract to
the public without the prior written consent of the Department, unless such disclosure is required by law.
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If required by the Department, the contractor and any required contractor personnel shall sign specific
documents regarding confidentiality, security, or other similar documents. .

The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or
disclosure of any information confidential by law that it creates, receives, maintains, or transmits on behalf
of the Department other than as provided for by the contract. Such safeguards shall include, but not be
limited to:

a. Encryption of any portable device used to access or maintain confidential information or use of
equivalent safeguard;

b. Encryption of any transmission of electronic communication containing confidential information or use
of equivalent safeguard;

c. Workforce training on the appropriate uses and disclosures of confidential information pursuant to the
terms of the contract;

d. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures
of confidential information by its workforce and subcontractors, if applicable; and

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of confidential
information.

Substance Abuse Records- 42 U.S.C. §§290dd-2 and 42 C.F.R. Part 2.1 governs the confidentiality of
substance abuse records and provides for specific mechanisms to obtain such records and the information
therein. Any records and information that may be maintained by the Department or contractor concerning
confidential drug or alcohol treatment or for any medical, psychological, or psychiatric treatment would be
released by the consent of the recipient of the treatment. Those releases do not permit the
Department/contractor to further release that information without the consent of the patient unless
authorized by court order entered pursuant to procedures set out at 42 C.E.R. §2.61 et seq.

Property of State:

All documents, data, reports, supplies, equipment, and accomplishments prepared, furnished, or completed
by the contractor pursuant to the terms of the contract shall become the property of the State of Missouri.

a. Upon expiration, termination, or cancellation of the contract, all such items shall become the property
of the State of Missouri, which shall include all rights and interests for present and future use or sale as
deemed appropriate by the Department.

Any ancillary software tools or pre-printed materials (e.g., project management software tools or training
software tools, etc.) developed or acquired by the contractor that may be necessary to perform a particular
service required herein, but not required, as a specific deliverable of the contract, shall remain the property
of the contractor. The contractor shall be responsible for ensuring that such tools and materials are being
used in accordance with applicable intellectual property rights and copyrights.

In the event any copyrighted material is developed as a result of the contract, the Department shall have a
royalty-free, nonexclusive and irrevocable right to publish, use, and authorize other to use, the
work/materials for Department and State of Missouri purposes.

Notification Requirements:

The contractor shall notify the Department within one (1) business day of the death of a Department client
receiving services under the contract.

The contractor shall notify the Department and make the required hotline report within one (1} business
day, when there are allegations of physical abuse, sexual abuse, verbal abuse or neglect of a child.

a. The contractor shall report any suspected instances of child abuse or neglect to the Child
Abuse/Neglect Hotline (800) 392-3738 or make a report online at

https://dss.mo.gov/cd /keeping-kids-safe/can.htm pursuant to state statute, Section 210.115 RSMo.

In the event the conduct of a client is jeopardizing the safety of him/herself or others in the community, the
contractor shall immediately notify the Department as provided in 4.14.2 (a). If an immediate response is
needed to ensure the health and safety of the child or others, the contractor shall also notify local law
enforcement officials.



4.14.4 The contractor shall notify the Department within one (1) business day, in writing, if the contractor
becomes aware of any circumstances that may render the contractor unable to perforrn any of its
obligations under the contract.

a. The Department shall have the right, at any time, to require the contractor to provide written
assurances that it can meet its obligations under the contract and to provide satisfactory
documentation to support its assurances. If the contractor is unable to provide adequate assurances
that it will be able to perform its obligations under this contract, the Department shall have the right to
exercise any of its remedies under this contract or under law.

415 Miscellaneous:

4.15.1 Unless otherwise specified, the contractor shall be responsible for furnishing all material, labor, facilities,
equipment and supplies necessary to perform the services required.

4.15.2 The contractor shall only perform the specific, professional services set forth in the contract. The
contractor shall provide all services in a manner consistent with generally accepted practices in the
applicable professional field.

4.15.3 The contractor shall only utilize such testing, techniques and procedures as are necessary to accomplish
the specified service(s).

4.15.4 The contractor shall not utilize any data, information or conclusions obtained directly or indirectly from
work performed under the contract for any other purpose, including, but not limited to research, marketing
or commercial purposes without the:

a. Prior, written consent of the Department;

b. Full, written, prior, informed consent of the individuals involved, or their legal guardian or legal
custodian; and

c. Permission of the court, when applicable, in cases where the subject is a juvenile under the jurisdiction
of a court of competent jurisdiction.

4.15.5 The Department may require the attendance of the contractor's personnel at ti‘aining activities and may
require the cooperation of the contractor's personnel where the Department provides technical assistance.

4.15.6 The contractor shall fully cooperate with all investigations conducted by the Department, or its agents,
which relate, directly or indirectly, with the performance of this contract.

4.15.7 The Department endorses a drug free environment and the absence of substance abuse. The contractor
shall support and enforce these philosophies in their performance of the contract.

4.15.8 The contractor shall maintain appropriate documentation that it has appropriate systems and controls in
place to ensure that all information software systems used in relationship to the contractual
responsibilities with the Department have been acquired, operated and maintained consistently with U.S.
copyright law or applicable licensing restrictions. The contractor shall make documentation of such
compliance and any such license immediately available upon request by the Department.

416 Contract Monitoring/Compliance

4.16.1 The Department has the right to monitor the contract throughout the effective period of the contract to
ensure compliance with contractual requirements. Additionally, the Department reserves the right to audit
all records related to the contractor's performance under the contract for a period of five (5) years from the
expiration date of the contract.

a. The contractor shall cooperate with any Department review of records and other documentation
related to the contractor's performance under the contract.

4.16.2 In the event the Department determines the contractor to be non-compliant, or at risk for non-compliance
with contractual requirements, the Department shall have the right to impose special conditions or
restrictions on the contractor to bring the contractor into compliance or to mitigate the risk of non-
compliance.



a. The Department shall provide written notification to the contractor of the determination of non-
compliance or the risk of non-compliance, identifying any special conditions or restrictions the
Department may impose.

b. Special conditions or restrictions may include, but are not limited to:

1) Requiring the contractor to obtain additional technical assistance;

2) Requiring additional levels of prior approval from the Department for contract activities;
3) Requiring additional or more detailed financial reports and other documentation;

4) Additional, ongoing contract monitoring/oversight by the Department;

5) Requiring the submission and implementation of a corrective action plan; or

6) A combination of special conditions or restrictions.

4.16.3 In the event the Department requires the contractor to submit and implement a corrective action plan, the
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Department shall provide written notification to the contractor, identifying the specific performance or
other contractual requirements that are not being met and the expected corrective resolution.

a. The contractor shall submit a written corrective action plan to the Department within the timeframes
specified in the Department notification.

b. The corrective action plan must include the actions the contractor proposes to take to remedy
concerns, timeframes for achieving such, the person(s) responsible for the necessary action, the
improvement that is expected, a description of how progress will be measured and a description of the
actions the contractor shall take to prevent the situation from recurring.

¢. The Department will notify the contractor in writing if the Department approves the corrective action
plan or if modifications are required.

1) In the event the Department requires changes to the corrective action plan, the contractor shall
submit a revised corrective action plan within five (5) business days of receipt of the Department's
notification that changes are required.

d. Failure of the contractor to improve performance within the timeframes required in the approved
corrective action plan may result in termination of the contract and other remedies available to the
Department.

Payments to the Contractor

Funds available for the use in this program are limited to monies received from the United States
Department of Health and Human Services {DHHS) for operating the Missouri State Plan for Child Support
under Title IV-D of the Social Security Act. Funds are further limited by appropriation of general revenue
funds and/or the Child Support Enforcement Collections (CSEC) fund by the Missouri General Assembly.

Pursuant to state and federal law and regulations (13 CSR 40-108.010 and 45 CFR 304.21), the Department
may reimburse the contractor, at the applicable rate of expenditures incurred, from any or all of the
following funds: federal; general revenue; and/or Child Support Enforcement Collections (CSEC).

The Department will allocate funding for services on an annual basis and shall provide notification to the
contractor of the allocation amount.

The Department shall reimburse the contractor for actual, allowable costs incurred for services provided
pursuant to the agreement, in accordance with the budget approved by the Department.

a. Any costsincurred for the use or purchase of services, equipment or automated system equipment is
not eligible for federal financial participation if, in the sole opinion of the Department, such equipment
duplicates services provided by MACSS.

No other payments or reimbursements shall be made to the contractor other than those specified above.

The contractor shall invoice the Department within ninety (90) calendar days after the last day of the
month in which services are claimed.

a. The contractor shall submit its invoices to an address as directed by the PA Liaison.
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b.

Each invoice shall have a unique identifier as an invoice number. Invoice numbers must not be
duplicated in the same fiscal year.

Failure of the contractor to submit required reports when due, may result in withholding or rejection of
payment under the contract. The Department shall reject payment due to the contractor’s failure to
perform or deliver the required work or services.

The Department, at its sole discretion, may:

a.

a0 o

The contractor shall understand and agree that the Department reserves the right to make payments to the
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under

audit all invoices, in a manner determined by the Department;

reject any invoice for good cause;

make invoice corrections and/or changes with appropriate notification to the contractor;
deduct from an invoice any overpayment made by the Department; or

recover from the contractor any funds for which adequate verification and documentation of
expenditures, if required, is not maintained.

the contract, the contractor should return a completed State Vendor ACH/EFT Application. The State
Vendor ACH/EFT Application can be downloaded from the internet at: '
https://www.vendorservices.mo.gov/vendorservices/Portal /Default.aspx



Attachment A - Business Associate Agreement (rev 08-29-13)
(Health Insurance Portability and Accountability Act of 1996, as amended)

1.

Health Insurance Portability and Accountability Act of 1996, as amended - The Department and the contractor are
both subject to and must comply with provisions of the Health Insurance Portability and Accountability Act of 1996
(HIPAA), as amended by the Health Information Technology for Economic and Clinical Health Act (HITECH) (PL-111-
5) (collectively, and hereinafter, HIPAA) and all regulations promulgated pursuant to authority granted therein. The
contractor constitutes a “Business Associate” of the Department. Therefore, the term, “contractor” as used in this
section shall mean “Business Associate.”

The contractor agrees that for purposes of the Business Associate Provisions contained herein, terms used but not
otherwise defined shall have the same meaning as those terms defined in 45 CFR Parts 160 and 164 and 42 U.S.C. §§
17921 et. seq. including, but not limited to the following:

noa

a. “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data aggregation”, “designated record
set”, “disclosure”, "hybrid entity”, “information system”, “physical safeguards”, “required by law”, “technical
safeguards”, “use” and “workforce” shall have the same meanings as defined in 45 CFR 160.103, 164.103, 164.304,
and 164.501 and HIPAA.

b. “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected Health Information
which compromises the security or privacy of such information, except as provided in 42 U.S.C. § 17921. This
definition shall not apply to the term “breach of contract” as used within the contract.

» o

¢. “Business Associate” shall generally have the same meaning as the term “business associate” at 45 CFR 160.103,
and in reference to the party to this agreement, shall mean the contractor.

d. “Covered Entity” shall generally have the same meaning as the term “covered entity” at 45 CFR 160.103, and in
reference to the party to this agreement, shall mean the Department.

e. “Electronic Protected Health Information” shall mean information that comes within paragraphs (1)(i) or (1)(if)
of the definition of Protected Health Information as specified below.

f.  “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement; Final Rule at 45 CFR Parts
160 and 164.

g. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160
and Part 164.

h. “Individual” shall have the same meaning as the term “individual” in 45 CFR 160.103 and shall include a person
who qualifies as a personal representative in accordance with 45 CFR 164.502 (g).

i.  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR Part
160 and Part 164, Subparts A and E.

j. “Protected Health Information” as defined in 45 CFR 160.103, shall mean individually identifiable health
information:

1) Except as provided in paragraph (2) of this definition, that is: (i) Transmitted by electronic media; or (ii)
Maintained in electronic media; or (jii) Transmitted or maintained in any other form or medium.

2) Protected Health Information excludes individually identifiable health information in (i) Education records
covered by the Family Educational Rights and Privacy Act, as amended, 20 U.S.C. 1232g; (ii) Records
described at 20 U.S.C. 1232g(a)(4)(B)(iv); and (iii) Employment records held by a covered entity
(Department) in its role as employer.

k. “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section of the Business
Associate Provisions.

. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information at
45 CFR Part 164, Subpart C.

m. “Unsecured Protected Health Information” shall mean Protected Health Information that is not secured through
the use of a technology or methodology determined in accordance with 42 U.S.C. § 17932 or as otherwise
specified by the secretary of Health and Human Services.

The contractor agrees and understands that wherever in this document the term "Protected Health Information” is
used, it shall also be deemed to include Electronic Protected Health Information.
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The contractor must appropriately safeguard Protected Health Information which the contractor receives from or
creates or receives on behalf of the Department. To provide reasonable assurance of appropriate safeguards, the
contractor shall comply with the business associate provisions stated herein, as well as the provisions of the Health
Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for
Economic and Clinical Health Act (HITECH) (PL-111-5) and all regulations promulgated pursuant to authority granted
therein.

The Department and the contractor agree to amend the contract as is necessary for the parties to comply with the
requirements of HIPAA and the Privacy Rule, Security Rule, Enforcement Rule, and other rules as later promulgated
(hereinafter referenced as the regulations promulgated thereunder). Any ambiguity in the contract shall be
interpreted to permit compliance with the HIPAA Rules.

Permitted Uses and Disclosures of Protected Health Information by the Contractor

The contractor may not use or disclose Protected Health Information in any manner that would violate Subpart E of
45 CFR Part 164 if done by the Department, except for the specific uses and disclosures in the contract.

The contractor may use or disclose Protected Health Information to perform functions, activities, or services for, or on
behalf of, the Department as specified in the contract, provided that such use or disclosure would not violate HIPAA
and the regulations promulgated thereunder.

The contractor may use Protected Health Information to report violations of law to appropriate Federal and State
authorities, consistent with 45 CFR 164.502(j)(1) and shall notify the Department by no later than ten (10} calendar
days after the contractor becomes aware of the disclosure of the Protected Health Information.

If required to properly perform the contract and subject to the terms of the contract, the contractor may use or
disclose Protected Health Information if necessary for the proper management and administration of the contractor’s
business.

If the disclosure is required by law, the contractor may disclose Protected Health Information to, carry out the legal
responsibilities of the contractor.

If applicable, the contractor may use Protected Health Information to provide Data Aggregation services to the
Department as permitted by 45 CFR 164.504(e)}(2)(i)(B).

The contractor may not use Protected Health Information to de-identify or re-identify the information in accordance
with 45 CFR 164.514(a)-(c) without specific written permission from the Department to do so.

The contractor agrees to make uses and disclosures and requests for Protected Health Information consistent with the
Department’s minimum necessary policies and procedures.

Obligations and Activities of the Contractor

The contractor shall not use or disclose Protected Health Information other than as permitted or required by the
contract or as otherwise required by law, and shall comply with the minimum necessary disclosure requirements set
forth in 45 CFR § 164.502(b). .

The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or disclosure of
the Protected Health Information other than as provided for by the contract. Such safeguards shall include, but not be
limited to:

a.  Workforce training on the appropriate uses and disclosures of Protected Health Information pursuant to the
terms of the contract;

b.  Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of
Protected Health Information by its workforce and subcontractors, if applicable;

¢.  Encryption of any portable device used to access or maintain Protected Health Information or use of equivalent
safeguard;

d. Encryption of any transmission of electronic communication containing Protected Health lnformatxon or use of
equivalent safeguard; and

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of Protected Health Information.

With respect to Electronic Protected Health Information, the contractor shall use appropriate administrative, physical
and technical safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of the
Electronic Protected Health Information that contractor creates, receives, maintains or transmits on behalf of the
Department and comply with Subpart C of 45 CFR Part 164, to prevent use or disclosure of Protected Health
Information other than as provided for by the contract.
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In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), the contractor shall require that any agent or
subcontractor that creates, receives, maintains, or transmits Protected Health Information on behalf of the contractor
agrees to the same restrictions, conditions, and requirements that apply to the contractor with respect to such
information.

By no later than ten (10) calendar days after receipt of a written request from the Department, or as otherwise
required by state or federal law or regulation, or by another time as may be agreed upon in writing by the
Department, the contractor shall make the contractor’s internal practices, books, and records, including policies and
procedures and Protected Health Information, relating to the use and disclosure of Protected Health Information
received from, created by, or received by the contractor on behalf of the Department available to the Department
and/or to the Secretary of the Department of Health and Human Services or designee for purposes of determining
compliance with the HIPAA Rules and the contract.

The contractor shall document any disclosures and information related to such disclosures of Protected Health
Information as would be required for the Department to respond to a request by an individual for an accounting of
disclosures of Protected Health Information in accordance with 42 USCA §17932 and 45 CFR 164.528. By no later
than five (5) calendar days of receipt of a written request from the Department, or as otherwise required by state or
federal law or regulation, or by another time as may be agreed upon in writing by the Department, the contractor shall
provide an accounting of disclosures of Protected Health Information regarding an individual to the Department. If
requested by the Department or the individual, the contractor shall provide an accounting of disclosures directly to
the individual. The contractor shall maintain a record of any accounting made directly to an individual at the
individual’s request and shall provide such record to the Depariment upon request.

In order to meet the requirements under 45 CFR 164.524, regarding an individual's right of access, the contractor
shall, within five (5) calendar days following a Department request, or as otherwise required by state or federal law or
regulation, or by another time as may be agreed upon in writing by the Department, provide the Department access to
the Protected Health Information in an individual’s designated record set. However, if requested by the Department,
the contractor shall provide access to the Protected Health Information in a designated record set directly to the
individual for whom such information relates.

At the direction of the Department, the contractor shall promptly make any amendment(s) to Protected Health
Information in a Designated Record Set pursuant to 45 CFR 164.526.

The contractor shall report to the Department’s Security Officer any security incident immediately upon becoming
aware of such incident and shall take immediate action to stop the continuation of any such incident. For purposes of
this paragraph, security incident shall mean the attempted or successful unauthorized access, use, modification or
destruction of information or interference with systems operations in an information system. This does not include
trivial incidents that occur on a daily basis, such as scans, “pings,” or unsuccessful attempts that do not penetrate
computer networks or servers or result in interference with system operations. By no later than five (5) days after
the contractor becomes aware of such incident, the contractor shall provide the Department’s Security Officer with a
description of any remedial action taken to mitigate any harmful effect of such incident and a proposed written plan of
action for approval that describes plans for preventing any such future security incidents.

The contractor shall report to the Department’s Privacy Officer any unauthorized use or disclosure of Protected
Health Information not permitted or required as stated herein immediately upon becoming aware of such use or
disclosure and shall take immediate action to stop the unauthorized use or disclosure. By no later than five (5)
calendar days after the contractor becomes aware of any such use or disclosure, the contractor shall provide the
Department’s Privacy Officer with a written description of any remedial action taken to mitigate any harmful effect of
such disclosure and a proposed written plan of action for approval that describes plans for preventing any such future
unauthorized uses or disclosures.

The contractor shall report to the Department’s Security Officer any breach immediately upon becoming aware of
such incident and shall take immediate action to stop the continuation of any such incident. By no later than five (5)
days after the contractor becomes aware of such incident, the contractor shall provide the Department’s Security
Officer with a description of the breach, the information compromised by the breach, and any remedial action taken to
mitigate any harmful effect of such incident and a proposed written plan for approval that describes plans for
preventing any such future incidents.

The contractor’s reports required in the preceding paragraphs shall include the following information regarding the
security incident, improper disclosure/use, or breach, (hereinafter “incident”):

a. The name, address, and telephone number of each individual whose information was involved if such information
is maintained by the contractor;

b. The electronic address of any individual who has specified a preference of contact by electronic mail;
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c. Abrief description of what happened, including the date(s) of the incident and the date(s) of the discovery of the
incident; .

d. Adescription of the types of Protected Health Information involved in the incident (such as full name, Social
Security Number, date of birth, home address, account number, or disability code) and whether the incident
involved Unsecured Protected Health Information; and

e. Therecommended steps individuals should take to protect themselves from potential harm resulting from the
incident.

Notwithstanding any provisions of the Terms and Conditions attached hereto, in order to meet the requirements
under HIPAA and the regulations promulgated thereunder, the contractor shall keep and retain adequate, accurate,
and complete records of the documentation required under these provisions for a minimum of six (6) years as
specified in 45 CFR Part 164.

The contractor shall not directly or indirectly receive remuneration in exchange for any Protected Health Information
without a valid authorization.

If the contractor becomes aware of a pattern of activity or practice of the Department that constitutes a material
breach of contract regarding the Department's obligations under the Business Associate Provisions of the contract, the
contractor shall notify the Department’s Security Officer of the activity or practice and work with the Department to
correct the breach of contract.

The contractor shall indemnify the Department from any liability resulting from any violation of the Privacy Rule or
Security Rule or Breach arising from the conduct or omission of the contractor or its employee(s), agent(s) or
subcontractor(s). The contractor shall reimburse the Department for any and all actual and direct costs and/or losses,
including those incurred under the civil penalties implemented by legal requirements, including but not limited to
HIPAA as amended by the Health Information Technology for Economic and Clinical Health Act, and including
reasonable attorney’s fees, which may be imposed upon the Department under legal requirements, including but not
limited to HIPAA’s Administrative Simplification Rules, arising from or in connection with the contractor’s negligent
or wrongful actions or inactions or violations of this Agreement.

Obligations of the Department

The Department shall notify the contractor of limitation{s) that may affect the contractor’s use or disclosure of
Protected Health Information, by providing the contractor with the Department’s notice of privacy practices in
accordance with 45 CFR 164.520.

The Department shall notify the contractor of any changes in, or revocation of, authorization by an Individual to use or
disclose Protected Health Information.

The Department shall notify the contractor of any restriction to the use or disclosure of Protected Health Information
that the Department has agreed to in accordance with 45 CFR 164.522.

The Department shall not request the contractor to use or disclose Protected Health Information in any manner that
would not be permissible under HIPAA and the regulations promulgated thereunder.

Expiration/Termination/Cancellation: Except as provided in the subparagraph below, upon the expiration,
termination, or cancellation of the contract for any reason, the contractor shall, at the discretion of the Department,

either return to the Department or destroy all Protected Health Information received by the contractor from the
Department, or created or received by the contractor on behalf of the Department, and shall not retain any copies of
such Protected Health Information. This provision shall also apply to Protected Health Information thatis in the
possession of subcontractor or agents of the contractor.

a. Inthe event the Department determines that returning or destroying the Protected Health Information is not
feasible, the contractor shall extend the protections of the contract to the Protected Health Information for as long
as the contractor maintains the Protected Health Information and shall limit the use and disclosure of the
Protected Health Information to those purposes that made return or destruction of the information infeasible. If
at any time it becomes feasible to return or destroy any such Protected Health Information maintained pursuant
to this paragraph, the contractor must notify the Department and obtain instructions from the Department for
either the return or destruction of the Protected Health Information.

Breach of Contract: In the event the contractor is in breach of contract with regard to the business associate
provisions included herein, the contractor agrees that in addition to the requirements of the contract related to
cancellation of contract, if the Department determines that cancellation of the contract is not feasible, the State of
Missouri may elect not to cancel the contract, but the Department shall report the breach of contract to the Secretary
of the Department of Health and Human Services.



Attachment B: Federal Funds Subrecipient Requirements

1.

5.

In performing its responsibilities under the contract, the subrecipient shall fully comply with:

a. 2 CFR Chapter 1, Chapter II, Part 200, et al., Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards.

b. All applicable terms and conditions of the award.

All other applicable laws, regulations and policies authorizing or governing the use of any federal funds
paid to the subrecipient under the contract.

The subrecipient shall not utilize federal funds, or any required matching funds, provided under the contract as
matching funds for any other federal award, unless specifically allowed under that award.

Allowable Costs: Unless otherwise stated in this RFP, the subrecipient shall invoice the state agency based on
actual, allowable costs incurred.

a. The subrecipient shall ensure all expenditures invoiced, claimed and/or reported satisfy the General
provisions for allowable costs, as defined in the 2 CFR Chapter 1, Chapter I, Part 200, Subpart E- Cost
Principles; and Specific provisions for allowable costs, as defined in applicable Federal program rules.

Indirect Cost Rates and Administrative Rates: In the event indirect costs and/or administrative rates are
included as part of the cost reimbursement under the contract, the following will apply:

a. Ifasubrecipient has an approved federally negotiated indirect cost rate, the state agency will accept the
approved indirect cost rate, unless doing so would conflict with federal statutes or an exception has been
approved by the federal agency, based on documented justification. (2 CFR § 200.414) Ifa federal agency has
approved a new or different rate subsequent to the beginning of a contract period and the effective date is
retroactive, the change (increase or decrease) will not be recognized and accepted until the following contract
period.

b. A rate of 10% of Modified Total Direct Costs (MTDC) will be used for those subrecipients that do not have a
federally negotiated indirect rate (2 CFR § 200.414).

c. Administrative costs are defined as general administration and general expenses such as the director’s
office, accounting, personnel, library expenses and all other types of expenditures not listed specifically
under one of the subcategories of “Facilities”, (including cross allocations from other pools, where
applicable). (US Dept. of Labor - Guide for Indirect Cost Rate Determination). Admlmstratlve costs can be
categorized as both direct and indirect costs.

Administrative rates will vary by award, will be determined by the state agency, and will not exceed limits
set forth by statute or regulations pertaining to each award. For example, some federal programs have
statutory limitations on the percentage of dollars which may be expended for administrative costs. The
state agency must abide by those statutory limits. Consequently, in contracts which include federal dollars
with statutory limitations on administrative costs, the state agency will limit the use of award funds for
administrative costs in accordance with the statutory requirements. In such instances, the state agency
award will deem administrative costs (including administrative costs included in the indirect rate)
unallowable to the extent that the costs exceed the statutory limits.

d. With regard to indirect cost rates and administrative rates, guidance and requirements noted in Part 2 CFR §
200, “does not change or modify any existing statute or guidance otherwise based on any existing statute...and
does not supersede any existing or future authority under law or by executive order of the Federal Acquisition
Regulation.” Thus, for state agency programs where the specific federal award requirements define
Administrative costs in such a manner that all Indirect costs are Administrative costs, the state agency cannot
accept an indirect rate (regardless of whether it is federally negotiated or not) that exceeds the Administrative
rate cap designated by the specific federal award.

Record /Document Requirements and Retention:

a. The subrecipient shall have written policies and procedures in place to ensure compliance with the terms,
conditions, laws, and regulations in 2 CFR Chapter 1, Chapter II, Part 200, et al., Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Award, and shall make its policies and
procedures available to the state agency, upon request.



b. The subrecipient shall maintain an accounting system that, at a minimum, records expenditures in a
manner that readily identifies the expenditure as an activity allowable under the award and allows
required federal financial reports to be easily prepared.

¢. Inaccordance with 2 CFR § 200.333 the subrecipient shall retain, for a period of three years from the date
of submission of the final expenditure report, or from the date of the submission of the final quarterly or
annual financial report to the state agency, all financial records, supporting documents, statistical records,
and all other records pertinent to the federal award.

6. Subrecipient Monitoring: The state agency reserves the right to conduct monitoring reviews to ensure the
subrecipient administers the federal award in compliance with applicable laws, regulatlons, contractual
obligations, and performance goal measures.

a. When deemed appropriate by the state agency, a monitoring report based on the results of the monitoring
review will be issued to the subrecipient.

b. The subrecipient shall submit a written corrective action plan for any findings and recommendatlons in the
monitoring report as directed by the state agency.

1) The corrective action plan should include the actions the contractor proposes to take to remedy
concerns, timeframes for achieving such remedies, and the person(s) responsible for the necessary
action.

¢. The state agency will respond in writing by accepting the corrective action plan submitted and/or
requiring further action, including, but not limited to:

1) More detailed financial reports or other documentation;

2) Additional monitoring;

3) Requiring the subrecipient to obtain technical or management assistance; or
4) Establishing additional prior approvals from the state agency.

7. Audits: Ifrequired, the subrecipient shall have a single or program-specific audit conducted in accordance with
provisions of the Single Audit Act of 1984 (with amendment in 1996) and 2 CFR Chapter 1, Chapter II, Part
200, Subpart F, et al., Audit Requirements.

a. Inaccordance with the provisions of 2 CFR Chapter 1, Chapter II, Part 200, Subpart F, et al., Audit
Requirements, the subrecipient shall consider all sources of federal awards, including federal resources
received from the state agency, in determining the federal awards expended in its fiscal year.

b. Inthe event the subrecipient is required to obtain an audit pursuant to 2 CFR Chapter 1, Chapter II, Part
200, SubpartF, et al., Audit Requirements, the subrecipient shall submit the reporting package to the
Federal Audit Clearinghouse (FAC) as required by 2 CFR § 200.512. The subrecipient shall notify the state
agency of the acceptance of the audit by the FAC within seven (7) calendar days of the acceptance. The
subrecipient shall also notify the state agency in the event the subrecipient is not required to obtain and
submit a single audit. These notifications shall be submitted to the:

Department of Social Services

Division of Finance and Administrative Services
Attn: Single Audit

P.0.Box 1082

Jefferson City, MO 65102

Or DFAS.ComplianceUnit@dss.mo.gov

¢. The subrecipient shall cooperate with the state agency in resolving questions that the state agency may
have concerning the auditors’ report and plans for corrective action(s) pursuant to 2 CFR § 200.521,

8. The subrecipient shall be responsible for any deferrals, disallowances, questioned costs, or other items not
allowed for federal financial participation claimed by the state agency on behalf of the subrecipient. The
subrecipient shall return any funds disallowed, either to the state agency or directly to the applicable federal
agency, as instructed by the state agency and within the timeframe designated.



9. Transparency Reporting: In order to assist the state agency in complying with its reporting requirements
under the Federal Funding Accountability and Transparency Act (FFATA), the subrecipient must fully complete
and submit the FFATA Data Form, attached hereto as Exhibit #4, to the state agency prior to the award of the
contract.

a. The subrecipient should register in the federal government System for Award Management (SAM) available
at www.sam.gov, to record information about the subrecipient's organization, including executive
compensation data. SAM is a secure, single repository of data and the subrecipient should only need to
register once and renew annually thereafter and update information as necessary.

b. The state agency will provide the subrecipient with applicable federal funding source information in
accordance with 2 CFR § 200.331. ’



Attachment C: Additional Contractual Requirements for Counties by Level

A.
Al

A2
A21

A2.2

A2.3

A3
A3.1

 Level A County

In the event the County is designated as a Level A County, the County shall comply with the additional following
requirements.

Prosecuting Attorney's (PA) Office Level A Responsibilities

The PA shall provide the following IV-D services on cases they have the sole responsibility for:

a. Establishing paternity;
Establishing and modifying child support obligations;
Enforcing child, spousal and medical support obligations;

1) The PA shall provide support enforcement services to individuals pursuaﬂt to 45 CFR302.31 and 45
CFR 302.33.

2) The PA shall secure, establish, and enforce medical support obligations pursuant to 45 CFR 303.30, 45
CFR 303.32, 454.600 through 454.700, RSMo, and procedures established by the Department.

d. Cooperating with other states, tribes, and countries where there is a Federal Reciprocating Agreement or a
bilateral agreement; »

e. Conducting manual location activities, as needed, to supplement the automated system'’s location activities;
and

f.  For cases requiring or requesting a review and adjustment, utilizing procedures established by the
Department and in accordance with 452.370, 454.496, 454.498 and 454.500, RSMo.

The PA shall be in full compliance with federal audit requirements and established Departmental procedures as
set forth in the procedural and forms manuals and the Missouri Automated Child Support System (MACSS} Quick
Reference Guide when providing the services stated herein.

a. The Child Support Procedural Manual can be located at:
https: //dssintranet.mo.gov/dss-fsd-child-support/child-support-manual )

b. The Missouri Automated Child Support System (MACSS) Quick Reference Guide can be located at:
http://10.60.16.82/fsd /training /CSE/MACSSQRG/index.html

The PA's office managers shall attend all scheduled meetings for Department managers, when notified by
the Department.

Requirements for PA Representation in Bankruptcy Actions —Level A—Clay County, Western District

With regard to the County of Clay, upon a special bankruptcy referral from the Department, the Office of the Clay
County Prosecuting Attorney has the responsibility of representing the Department in the United States
Bankruptcy Court in the Western District of Missouri and other United States Bankruptcy Courts as necessary
for out-of-state bankruptcies filed when the person paying support has an open 1V-D case in Missourt.

a. The contractor shall take additional and necessary actions on IV-D cases: in MACSS, with the parties and/or
their legal counsel, and in the United States Bankruptcy Courts.

b. The assistant Prosecuting Attorney responsible for these bankruptcy referrals from the Department (BAPA)
will be sworn in to appear before the United States Bankruptcy Court and will maintain certification so they
can file all bankruptcy claims electronically and receive communications electronically in the PACER system.

c. The BAPA and/or his or her staff shall maintain records on this caseload and shall work the Department to
address IV-D issues in the bankruptcy law, the IV-D program’s treatment of bankruptcy cases and system
issues with MACSS for the cases.

d. The budget for these activities will be incorporated into a single IV-D budget for the contractor and
approved by the Department as set forth in this agreement.

e. The BAPA and/or his or her staff must follow all the other requirements set forth in this IV-D County
Reimbursement Cooperative Agreement as they pertain to their representation of the Department in
bankruptcy cases, including but not limited to the requirements in section 3.2.14
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Department Level A Responsibilities

The Department will measure the contractor's performance based on federal performance measures in
accordance with 45 CFR 305.2, and by utilizing data from MACSS or the Managed Reporting program located at:
hitp: //ssrvfocp/ibi apps/login/mr/mr login.jsp.

~ Level B County

In the event the County is designated as a Level B County, the County shall comply with the additional following
requirements.

Definitions

Jackson County “Family Support Division” cases: Cases for support collection or paternity determination
services under Title IV-D of the Social Security Act wherein the applicant is a resident of Jackson County or
which would otherwise be assigned to the Kansas City offices of the Family Support Division under existing
practice and procedures, except for Jackson County Prosecuting Attorney cases.

Jackson County “Prosecuting Attorney” cases: Cases for support collection services under Title IV-D of the Social
Security Act where in the applicant is a Jackson County resident who as Head of Household has never received
and is not receiving either cash or non-cash benefits or assistance under Title IV-A or XIX of the Social Security
Act nor has a prior companion Temporary Assistance for Needy Families (TANF) case as a result of prior [V-A
eligibility on the part of the applicant or involved family. Cases for paternity determination services under the
Title IV-D of the Social Security Act where in the applicant is a Jackson County Resident.

Prosecuting Attorney's (PA) Office Level B Responsibilities

The PA shall provide the following IV-D services on cases they have the sole responsibility for:
Establishing paternity;

b. Establishing and modifying child support obligations;

¢. Enforcing child, spousal and medical support obligations;

1) The PA shall provide support enforcement services to individuals pursuant to 45 CER 302.31 and 45
CFR 302.33.

2) The PA shall secure, establish, and enforce medical support obligations pursuant to 45 CFR 303.30, 45
CFR 303.32, 454.600 through 454.700, RSMo, and procedures established by the Department.

d. Cooperating with other states, tribes, and countries where there is a Federal Reciprocating Agreement or a
bilateral agreement;

e. Conducting manual location activities as needed to supplement the automated system's location activities;
and

f.  For cases requiring or requesting a review and adjustment, utilizing procedures established by the
Department and in accordance with 452.370, 454.496, 454.498 and 454.500, RSMo.

The PA shall be in full compliance with federal audit requirements and established Departmental procedures as
set forth in the procedural and forms manuals and the Missouri Automated Child Support System (MACSS) Quick
Reference Guide when providing the services stated herein.

a. The Chlld Support Procedural Manual can be located at

b. The Mlssourl Automated Child Support System (MACSS) Quick Reference Guide can be located at:
http: //10.60.16.82 /fsd /training /CSE/MACSSQRG/index.html

Department Level B Responsibilities

The Department will measure the contractor's performance based on federal performance measures in
accordance with 45 CFR 305.2, and by utilizing data from MACSS or the Managed Reporting program

(http://ssrvfocp/ibi apps/login/mr/mr login.jsp).
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C21

In the event the County is designated as a Level C County, there are no additional requirements unless the
county/city is handling bankruptcy cases for the Department.

Requirements for PA Representation in Bankruptcy Actions —Level C—St. Louis City Circuit, Eastern
District

With regard to the County of St. Louis City, upon a special bankruptcy referral from the Department, the
Office of St. Louis City Circuit Attorney has the responsibility of representing the Department in the United
States Bankruptcy Court in the Eastern District of Missouri.

a. The contractor shall take additional and necessary actions on IV-D cases: in MACSS, with the parties
and/or their legal counsel, and in the United States Bankruptcy Court, Eastern District of Missouri.

b. The assistant Circuit Attorney responsible for these bankruptcy referrals from the Department (BACA)
will be sworn in to appear before the United States Bankruptcy Court and will maintain certification so
that they can file all bankruptcy claims electronically and receive communications electronically in the
PACER system.

c. The BACA and/or his or her staff shall maintain records on all referrals made by the Department and
shall work with the Department to address IV-D issues in the bankruptcy law, the IV-D program’s
treatment of bankruptcy cases and system issues with MACSS for the cases. ’

d. The budget for these activities will be incorporated into a single IV-D budget for the contractor and
approved by the Department as set forth in this agreement.

e. The BACA and/or his or her staff must also follow all the other requirements set forth in the IV-D
County Reimbursement Cooperative Agreement as they pertain to their representation of the
Department in bankruptcy cases, including but not limited to the requirements in section 3.2.14,

D.1

D.2

D.3
D.3.1

D.4

D.4.1
D.4.2
D.4.3

In the event the County is designated/identified as a participant in a Multi-County Project (Project), the County
shall comply with the additional following requirements, as applicable.

Project Participants: The Project shall consist of the counties listed in the table below. The county labeled with
an asterisk (*) shall be designated as the “Host” County for the Project.

Insert County Name Insert County Name Insert County Name
Greene *

Insert County Name Insert County Name Insert County Name
Christian

Insert County Name Insert County Name Insert County Name
Taney ’

Project Collaboration

The contractor shall collaborate with the other counties’ elected Prosecutor, Circuit Clerk, and County
Commissioners, as required, to ensure successful delivery of child support enforcement services.

Host County Responsibilities
The Host County shall serve as the lead entity for the Project.
The Host County shall establish and identify an office for the primary location for the Project.

The Host County shall utilize the Elected Prosecuting Attorney or employ Assistant Prosecuting Attorney(s) and
support staff for fulfilling the requirements of this contact.

a. The personnel required above shall spend one hundred percent (100%) of the time working on child
support activities unless approved by the department to utilize part time work, If any staff are approved to
work part time on child support activities, staff must complete time logs to identify the amount of time spent
on [V-D activities for reimbursement.



b. The Host County shall take the necessary steps, as required by law, to appoint/commission the individuals
hired as assistant prosecuting attorneys for each of the counties participating in the Project, thereby
conferring on the assistant prosecuting attorneys all of the authority, duties and responsibilities of said
office for each county participating in the Project.

1) The Host County may limit said commission to child support services at the option of each participating
county.

D.4.4 The Host County shall appropriate sufficient funds to compensate required personnel and to provide for the
investigation and litigation of cases referred to the Project.

D.5 Reimbursements to the Host County

D.5.1 The contractor (Non-host County) shall reimburse the Host County for the non-host county’s share of
expenditures made to fulfill the requirements of the Project.

D.5.2 The contractor (Non-host County) shall reimburse the Host County in accordance with the applicable percentage
share listed in the table below. The percentages are derived from the most recent United States Census Bureau
data.

Insert County Name and % Insert County Name and % Insert County Name and %
Greene  68.07%
Insert County Name and % Insert County Name and % Insert County Name and %
Christian 19.15% ,
Insert County Name and % Insert County Name and % Insert County Name and %

Taney 12.78%




Exhibit # 1 - Business Entity Certification, Enrollment Documentation, and Affidavit of
Work Authorization '

Business Entity Certification:

The contractor must certify their current business status by completing either Box A or Box B or Box C on
this Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
http://www.dhs.gov/files/programs/gc 1185221678150.shtm.

BOX C: To be completed by a business entity who has current work authorization documentation on file with a
Missouri state agency including Division of Purchasing and Materials Management. .

Business entity, as defined in section 285.525, R$Mo, pertaining to section 285.530, RSMo, is any person or group of persons performing or
engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term “business entity” shall
include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term “business
entity” shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any business entity
that is exempt by law from obtaining such a business permit, and any business entity that is operating unlawfully without such a business
permit. The term “business entity” shall not include a self-employed individual with no employees or entities utlhzmg the services of direct
sellers as defined in subdivision (17) of subsection 12 of section 288,034, RSMo.

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C), out of
state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state
agencies and federal government entities.

BOX A - Currently Not a Business Entity

I certify that (Company/Individual Name) DOES NOT CURRENTLY MEET
the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as
stated above, because: (check the applicable business status that applies below)

O 1am a self-employed individual with no employees; OR

O The company that I represent employs the services of direct sellers as defined in subdivision (17) of
subsection 12 of section 288.034, RSMo.

[ certify that I am not an alien unlawfully present in the United States and if
(Company/individual Name) is awarded a contract for the services requested herein under

(Contract Number) and if the business status changes during the life of the contract to
become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then, prior
to the performance of any services as a business entity,
(Company/Individual Name) agrees to complete Box B, comply with the requirements stated in Box B and
provide the Department of Social Services with all documentation required in Box B of this exhibit.

County Commissioner/Executive Name County Commissioner/Executive Signature

{(Please Print)

Company Name (if applicable) Date




Exhibit # 1 (continued)

(Complete the followmg if you DO NOT have the E- Ven)fv documentatwn and a current Affi idavit of Work
Authorization already on file with the State of Missouri, If completing Box B, do not complete Box C.)

Box B - Current Business Entity Status

I certify that _County of Christian, Missouri (Business Entity Name) MEETS the
definition of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530.

Ralph Phillips )/i/

County Commissioner/Executive Business Entity County Commissioner/EXecutive Business
Representative’s Name (Please Print) Entity Representative’s Signature

County of Christian, Missouri / Z/’{ /20 z2-.
Business Entity Name Date '

ralphphillips@christiancountymo.qov
E-Mail Address

As a business entity, the contractor must perform/provide each of the following. The contractor should
check each to verify completion/submission of all of the following:

$d Enroll and participate in the E-Verify federal work authorization program (Website:
http: //www.dhs.gov/files/programs/gc 1185221678150.shtm; Phone: 888-464-4218; Email:
e-verify@dhs.gov) with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services required herein; AND

$d Provide documentation affirming said company’s/individual’s enrollment and participation in
the E-Verify federal work authorization program. Documentation shall include EITHER the E-
Verify Employment Eligibility Verification page listing the contractor’s name and company ID OR
a page from the E-Verify Memorandum of Understanding (MOU) listing the contractor’s name
and the MOU signature page completed and signed, at minimum, by the contractor and the
Department of Homeland Security ~ Verification Division. If the signature page of the MOU lists
the contractor’s name and company ID, then no additional pages of the MOU must be submitted;
AND

& Submita completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit. '




Exhibit # 1 (continued)
Affidavit of Work Authorization

The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and return the
following Affidavit of Work Authorization.

Comes now _Ralph Phillips {(Name of Business Entity Authorized Representative) as

Presiding Commissioner (Position/Title) first being duly sworn on my oath, affirm

(Business Entity Name) is enrolled and will continue to participate in the E-
Verify federal work authorization program with respect to employees hired after enrollment in the program who
are proposed to work in connection with the services related to contract(s) with the State of Missouri for the
duration of the contract(s), if awarded in accordance with subsection 2 of section 285.530, RSMo. I also affirm that

County of Christian_Missouri (Business Entity Name) does not and will not knowingly employ a person who

is an unauthorized alien in connection with the contracted services provided under the contract(s) for the duration
of the contract(s), if awarded.

In Affirmation thereofgthe facts stated above are true and correct. (The undersigned understands that false
statements made in thys filing are subject to the penalties provided under section 575.040, RSMo.)

/ m Ralph Phillips

County Commigsioner/ Executive‘Signature Printed Name

/7*//&0/7,0 2.7~

Presiding Commissioner

Title Date
ralphphillips@christiancountymo.gov 188252
E-Mail Address E-Verify Company ID Number
Subscribed and sworn to before me this &( ) of EE,(',. 8 &2 I'am commissioned as a
(DAY) (MONTH, YEAR)
notary public commissioned as a notary public within the County of_&)j@ﬁ_lm State of
(NAME OF COUNTY)
h) ”5&;1 ! E \__and my commission expires on &TI ] g S, & 2%
(NAME OF STATE) (DATE)

TAMMY LYNN NUCKOLLS
NotarxPubluc Notar{‘Seal

Christian County
My Commission Expires Sept, 25, 2026
Commission #22472651




I certify that (Business Entity Name) MEETS the definition

of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have
enrolled and currently participates in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the services

related to contract(s) with the State of Missouri. We have previously provided documentation to a Missouri
state agency or public university that affirms enrollment and participation in the E-Verify federal work

authorization program. The documentation that was previously provided included the following.

v’ The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the contractor’s name and the MOU signature page completed and signed
by the contractor and the Department of Homeland Security - Verification Division

v' A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation Submitted:

*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University - St. Louis;
Missouri Southern State University - Joplin; Missouri Western State University - St. Joseph; Northwest Missouri State
University - Maryville; Southeast Missouri State University - Cape Girardeau.

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

(if known)

County Commissioner/Executive Business Entity County Commissioner/Executive Business
Representative’s Name (Please Print) Entity Representative’s Signature

E-Verify MOU Company ID Number E-Mail Address

Business Entity Name Date

- FOR'STATE USE ONLY

Documentation Verification Copleted By:

Buyer Date




Exhibit # 2 - Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion Lower Tier Covered Transactions

This certification is required by 2CFR Part 180.
(Before completing certification, read instructions for certification below)

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.

Ralph Phillips, Presiding Commissioner
Name and Title of County Commissioner/Executive

/2//3/&0'2,&-

County Commissioner/ Executive Signature Date

Instructions for Certification

1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification
as set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction
was entered into. Ifitis later determined that the prospective recipient of Federal assistance funds knowingly rendered
an erroneous certification, in addition to other remedies available to the Federal Government, the Department of Labor
(DOL) may pursue available remedies, including suspension and/or debarment.

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this
proposal is submitted if at any time the prospective recipient of Federal assistance funds learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred,” “suspended,” "ineligible,” "lower tier covered transaction,” "participant,”
“person,” "primary covered transaction,” "principal,” "proposal,” and "voluntarily excluded," as used in this clause, have
the meanings set out in the Definitions and Coverage sections of rules implementing Executive Order 12549. You may
contact the person to which this proposal is submitted for assistance in.obtaining a copy of those regulations.

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction,
unless authorized by the DOL. :

6. The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions,” without modification, in all lower tier covered transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered
transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it
knows that the certification is erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each participant may but is not required to check the List of Parties Excluded from
Procurement or Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in
good faith the certification required by this clause. The knowledge and information of a participant is not required to
exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntary
excluded from participation in this transaction, in addition to other remedies available to the Federal Government, the
DOL may pursue available remedies, including suspension and/or debarment.




EXHIBIT #3

Registration of Business Name (if applicable) with the Missouri Secretary of State:

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of

State. Additionally, the vendor should provide proof of the vendor’s good standing status with the Missouri
Secretary of State. If the vendor is exempt from registering with the Missouri Secretary of State pursuant to section
351.572, RSMo, identify the specific section of 351.572 RSMo, which supports the exemption.

N/A N/A

Charter Number (if applicable) Company Name
If exempt from registering with the Missouri Secretary of State pursuant to section 351 572 RSMo,
identify the section of 351.572 to support the exemption:

If your business entity is not registered, you may go to the link provided below to register:
www.sos.mo.gov/fileonline

If you believe your business entity is exempt from registering with the Secretary of State due to one of the specific
exemptions contained in the Missouri Revised Statutes, please indicate in your response the specific exemption
that applies to your business entity.

Below are the exemption sections of the Missouri Revised Statutes for the most popular business entity types:

1. General Business - section 351 572, RSMo, located at:

5. Professional Corporation - section 356.231, RSMo, located at:
revisor.mo.gov/main/QOneSection.aspx?section=356.231&bid=19340&hl=

Note: Limited Liability Partnerships have no exemptions.

For questions regarding registration, contact the Missouri Secretary of State at:
corporations@sos.mo.gov or (573) 751-4153 (toll free 866-223-6535)



Exhibit # 4: Federal Funding Accountability and Transparency Act (FFATA) Data Form

*See instructions for additional information

Legal Business Name of Entity County of Christian, Missouri

Doing Business As (if different) N/A

Street Address 100 W Church Street

City | Ozark State | MO | Zip Code + 4™ | 65721-6901
UEI Number® TREUMEYLGTJ1

Parent Organization’s UE! Number* N/A

Principal Place of Performance* Same as directly above (this page)

Contact Person’s Name / Title

rian Neal, 1st Assistant Prosecutor-Child Support, Greene County |
417-868-4126

Contact Person Phone Number

Contact Person E-Mail

neal@greenecountymo.gov

Executive Compensation Information*
*Complete this section if required. See instructions for additional information before completing.

N/A
List the organization’s top five most highly compensated executives for the preceding contractor fiscal year.

Name Amount
1.

2.

3.

4,

5.

Certification:

| attest the facts stated above are true and correct. .

1 understand the information provided will be reported by the Department of Social Services to the FFATA Subaward
Reporting System (FSRS) and the information will be accessible to the public.

L\( Ralph Phillips

County; Commissioner/Executive Signature Printed Name

W//?/w%f

Title Date




Instructions for Completing the FFATA Data Form

Zip Code + 4
This is the four digit zip code extension available at http://zip4.usps.com/zip4 /welcome.jsp
UEI Number

The Unique Entity ID (UEI) Number is a twelve character alphanumeric ID assigned to an entity by SAM.gov.

UET Number assignment is FREE for all businesses required to register with the US Federal government for

contracts. See http://SAM.gov.
Parent Organization’s UEI Number

Complete if applicable. This is typically used by large organizations with multiple facilities in several locations. The
parent organization’s number is number assigned to the headquarters for the operation.

Principal Place of Performance

Complete if the primary place of performance is different than the address listed above.

Executive Compensation Information X

Review the following questions to determine whether you are required to report executive compensation information.
1. Inyour preceding completed fiscal year, did your business or organization receive:
a. 80 percent or more of its annual gross revenues from federal procurement contracts {and

subcontracts), and federal financial assistance subject to the Transparency Act, as defined in 2 CFR
170.320; and

b. $25,000,000 or more in annual gross revenues from federal procurement contracts (and
subcontracts), and federal financial assistance subject to the Transparency Act?

[ Yes No

Note: If the answer to either Question 1a or 1b is “No’, your organization’s compensation information
is not required. Do not complete the Executive Compensation Information section of the FFATA
Data Form.

Note: If the answer to both 1a and 1b is “Yes”, proceed to Question 2.

2. Does the public have access to the information about the compensation of the executives through
periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act of 1934 [15 U.S.C.
78M(a), 780(d)] or section 6104 of the Internal Revenue Code of 19867 (To determine if the public has
access to the compensation information, see the U.S. Securities and Exchange Commission’s total

compensation filings at http.//www.sec.gov/answers/execomp. htm
] Yes [INo
Note: If the answer to Question # 2 is “Yes”, your organization’s executive compensation information is not
required.

Note: If the answer to Question #2 is “No”, you are required to complete the Executive Compensation
Information section of the FFATA Data Form.

Definitions
"Executive” means officers, managing partners, or any other employees in management positions.

"Total compensation” means the cash and non-cash dollar value earned by the executives during the
preceding fiscal year and includes items such as salary, bonuses, stock awards, incentive plans, pension plans,
deferred compensation, etc,

Additional information about reporting compensation is available at:
https://www.fsrs.gov/documents/OMB Guidance on FFATA Subaward and Executive Compensation Reporting 08272010.pdf



Exhibit # 5 - Assurance for Safeguarding IRS/SSA Restrictions/Penalties

1.
11

2.2

2.3

PERFORMANCE

In performance of this contract, the Contractor agrees to comply with and assume responsibility for compliance
by his or her employees with the following requirements:

a.  All work will be performed under the supervision of the contractor or the contractor’s responsible
employees.

b. Any Federal tax returns or return information (hereafter referred to as returns or return information) made
available shall be used only for the purpose of carrying out the provisions of this contract. Information
contained in such material shall be treated as confidential and shall not be divulged or made known in any
manner to any person except as may be necessary in the performance of this contract. Inspection by or
disclosure to anyone other than an officer or employee of the contractor is prohibited.

¢. Allreturns and return information will be accounted for upon receipt and properly stored before, during,
and after processing. In addition, all related output and products will be given the same level of protection
as required for the source material.

d. No work involving returns and return information furnished under this contract will be subcontracted
without prior written approval of the IRS,

e. The contractor will maintain a list of employees authorized access. Such list will be provided to the agency
and, upon request, to the IRS reviewing office.

f. Theagency will have the right to void the contract if the contractor fails to provide the safeguards described
above,

CRIMINAL/CIVIL SANCTIONS

Each officer or employee of any person to whom returns or return information is or may be disclosed shall be
notified in writing by such person that returns or return information disclosed to such officer or employee can
be used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns
or return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon
conviction by a fine of as much as $5,000 or imprisonment for as long as five years, or both, together with the
costs of prosecution. Such person shall also notify each such officer and employee that any such unauthorized
future disclosure of returns or return information may also result in an award of civil damages against the
officer or employee in an amount not less the $1,000 with respect to each instance of unauthorized disclosure.

a. These penalties are prescribed by IRC Sections 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1.

Each officer or employee of any person to whom returns or return information is or may be disclosed shall be
notified in writing by such person that any return or return information made available in any format shall be
used only for the purpose of carrying out the provisions of this contract. Information contained in such material
shall be treated as confidential and shall not be divulged or made known in any manner to any person except as
may be necessary in the performance of this contract. Inspection by or disclosure to anyone without an official
need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000.00
or imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such.person shall also
notify each such officer and employee that that any such unauthorized inspection or disclosure of returns or
return information may also result in an award of civil damages against the officer or employee (United States
for Federal employees) in an amount equal to the sum of the greater of $1,000.00 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum of the actual damages
sustained by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a willful
inspection or disclosure which is the result of gross negligence, punitive damages, plus the costs of the action.
The penalties are prescribed by IRC Sections 7213A and 7431.

Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties for
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1}), which is
made applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor,
who by virtue of his/her employment or official position, has possession of or access to agency records which
contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or
regulations established thereunder, and who knowing that disclosure of the specific material is prohibited,
willfully discloses the material in any manner to any person or agency not entitled to receive it, shall be guilty of
a misdemeanor and fined not more than $5,000.



2.4

4,1
4.1.1

Granting a contractor access to FT1 must be preceded by certifying that each individual understands the agency’s
security policy and procedures for safeguarding IRS information. Contractors must maintain their authorization
to access FTI through annual recertification. The initial certification and recertification must be documented
and placed in the agency's files for review. As part of the certification and at least annually afterwards,
contractors should be advised of the provisions of IRC Sections 7431, 7213 and 7213A (see Exhibit 6, IRC Sec.
7431 Civil Damages for Unauthorized Disclosure of Returns and Return Information and Exhibit 5, IRC Sec. 7213
Unauthorized Disclosure of Information). The training provided before the initial certification and annually
thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures
and data breaches. (See Section 10) For both the initial certification and the annual certification, the contractor
should sign, either with ink or electronic signature, a confidentiality statement certifying their understanding of
the security requirements.

INSPECTION

The IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the
contractor for inspection of the facilities and operations provided for the performance of any work under this
contract. On the basis of such inspection, specific measures may be required in cases where the contractor is
found to be noncompliant with contract safeguards.

CONTRACT LANGUAGE FOR TECHNOLOGY SERVICES
Performance:

In performance of this contract, the contractor agrees to comply with and assume responsibility for compliance
by his or her employees with the following requirements:

a. All work will be done under the supervision of the contractor or the contractor’s employees.

b. Any return or return information made available in any format shall be used only for the purpose of carrying
out the provisions of this contract. Information contained in such material will be treated as confidential
and will not be divulged or made known in any manner to any person except as may be necessary in the
performance of this contract. Disclosure to anyone other than an officer or employee of the contractor will
be prohibited.

c. All returns and return information will be accounted for upon receipt and properly stored before, during,
and after processing. In addition, all related output will be given the same level of protection as required for
the source material.

d. The contractor certifies that the data processed during the performance of this contract will be completely
purged from all data storage components of his or her computer facility, and no output will be retained by
the contractor at the time the work is completed. If immediate purging of all data storage components is not
possible, the contractor certifies that any IRS data remaining in any storage component will be safeguarded
to prevent unauthorized disclosures.

e. Any spoilage or any intermediate hard copy printout that may result during the processing of IRS data will
be given to the agency or his or her designee. When this is not possible, the contractor will be responsible
for the destruction of the spoilage or any intermediate hard copy printouts, and will provide the agency or
his or her designee with a statement containing the date of destruction, description of matenal destroyed,
and the method used.

f. All computer systems receiving, processing, storing, or transmitting Federal tax information must meet the
requirements defined in IRS Publication 1075. To meet functional and assurance requirements, the security
features of the environment must provide for the managerial, operational, and technical controls. All
security features must be available and activated to protect against unauthorized use of and access to
Federal tax information.

g.  No work involving Federal tax information furnished under this contract will be subcontracted without
prior written approval of the IRS.

h. The contractor will maintain a list of employees authorized access. Such list will be provided to the agency
and, upon request, to the IRS reviewing office.

i. The agency will have the right to void the contract if the contractor fails to provide the safeguards described
above.



4.2
421

4,2.2

42.3

424

4.3
4.3.1

Criminal/Civil Sanctions:

Each officer or employee of any person to whom returns or return information is or may be disclosed will be
notified in writing by such person that returns or return information disclosed to such officer or employee can
be used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns
or return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon
conviction by a fine of as much as $5,000 or imprisonment for as long as 5 years, or both, together with the costs
of prosecution. Such person shall also notify each such officer and employee that any such unauthorized further
disclosure of returns or return information may also result in an award of civil damages against the officer or
employee in an amount not less than $1,000 with respect to each instance of unauthorized disclosure. These
penalties are prescribed by IRC sections 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1.

Each officer or employee of any person to whom returns or return information is or may be disclosed shall be
notified in writing by such person that any return or return information made available in any format shall be
used only for the purpose of carrying out the provisions of this contract. Information contained in such material
shall be treated as confidential and shall not be divulged or made known in any manner to any person except as
may be necessary in the performance of the contract. Inspection by or disclosure to anyone without an official
need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000 or
imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such person shall also notify
each such officer and employee that any such unauthorized inspection or disclosure of returns or return
information may also result in an award of civil damages against the officer or employee (United States for
Federal employees) in an amount equal to the sum of the greater of $1,000 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum of the actual damages
sustained by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a willful
inspection or disclosure which is the result of gross negligence, punitive damages, plus the costs of the action.
These penalties are prescribed by IRC section 7213A and 7431.

Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties for
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which is
made applicable to contractors by 5 U.S.C. 552a{m)(1), provides that any officer or employee of a contractor,
who by virtue of his/her employment or official position, has possession of or access to agency records which
contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or
regulations established thereunder, and who knowing that disclosure of the specific material is prohibited,
willfully discloses the material in any manner to any person or agency not entitled to receive it, shall be guilty of
a misdemeanor and fined not more than $5,000.

Granting a contractor access to FTI must be preceded by certifying that each individual understands the agency’s
security policy and procedures for safeguarding IRS information. Contractors must maintain their authorization
to access FT1 through annual recertification. The initial certification and recertification must be documented
and placed in the agency’s files for review. As part of the certification and at least annually afterwards,
contractors should be advised of the provisions of IRC Sections 7431, 7213 and 7213A (see Exhibit 6, IRC Sec.
7431 Civil Damages for Unauthorized Disclosure of Returns and Return Information and Exhibit 5, IRC Sec. 7213
Unauthorized Disclosure of Information). The training provided before the initial certification and annually
thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures
and data breaches, (See Section 10} For both the initial certification and the annual certification, the contractor
should sign, either with ink or electronic signature, a confidentiality statement certifying their understanding of
the security requirements.

Inspection:
The IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the
contractor for inspection of the facilities and operations provided for the performance of any work under this
contract. On the basis of such inspection, specific measures may be required in cases where the contractor is
found to be noncompliant with contract safeguards.
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s E-mail: taxclearance@dor.mo.gov

COUNTY OF CHRISTIAN
100 W CHURCH ST RM 206
OZARK, MO 65721-6901

10/28/2022

RE: FEDERAL IDENTIFICATION NUMBER: 446000473
Notice Number 2034063006
Dear Sir or Madam:

The Missouri Department of Revenue received your request for a Vendor No Tax Due in
accordance with Section 34.040.7, RSMo.

Enclosed please find the requested Vendor No Tax Due.

If you require additional information, contact the Taxation Division at the above address,
telephone number, fax number, or e-mail.

TAXATION DIVISION

Enclosure
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VENDOR NO TAX DUE
COUNTY OF CHRISTIAN
100 W CHURCH ST RM 206
OZARK, MO 65721-6901 DATE ISSUED: 10/28/2022

VALID THROUGH: 01/26/2023

FEDERAL IDENTIFICATION NUMBER: 446000473

The Missouri Department of Revenue certifies that based on the information provided, the
above listed taxpayer or vendor and its disclosed affiliates do not sell taxable tangible personal
property or provide taxable services in the State of Missouri. The above vendor and its
disclosed affiliates are in compliance with Section 34.040.7, RSMo.

This statement is not to be construed as limiting the authority of the Director of Revenue to
pursue collection of liabilities resulting from final litigation, default in payment of any instaliment
agreement entered into with the Director of Revenue, any successor liability that may become
due in the future, or audits or reviews of the taxpayer's records as provided by law.

This certificate will remain valid until such time as the business activity changes. Please note
that any change in or deviation from the operation of this business as originally described will

render this letter inapplicable.

TAXATION DIVISION



2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095)

CHRISTIAN COUNTY ANNUAL REPORT

ANNUAL REPORT
DECEMBER 1, 2021 THRU NOVEMBER 30, 2022

1. FILED CHARGES

[FELONIES | : 1336
| MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS T X ’ 5,186 |
;lUY,E,NILE, b B e 384
TOTAL CHARGES FILED | ' ' 6,906

L jﬁ[l d:;te_a _iAs'[gpcj)rtgd from c'rasrg;n]arnla'gémevnt sysﬁtremA—' Filing (fharge Su@ﬁ]éf)} Report. - (éllﬁchargeé Vrepbr'g‘apgfe.lgny”c‘hgrges report) - ——————1

The number of felony charges and misdemeanor charges filed during 2022 reporting years is very
similar to the total number for 2021. There is a slight increase for each as compared to 2021.
Beginning in January of 2022, the juvenile caseload was added to our office. The position previously
part-time contract became a full-time employee. For most of 2022 this position was partially funded
through a 12-month non-renewable Crime Against Children grant.

Compared to five years ago, this represents a 17.5% increase in the total number of misdemeanor
and felony charges filed as compared to the 2017 reporting year. The number of felony charges
filed in 2022 is very similar though slightly less than the number of felony charges filed 2017. In
the last 12 years, 2022 and 2017 are the two years that represent the highest number of felony
charges filed in a year. In 2022 there were over 1,000 more misdemeanor charges filed as compared
to the number of misdemeanor charges filed in 2017. This represents an is an increase of over 24%
in the number of misdemeanor charges filed as compared to the 2017 reporting year.

CHARGES FILED *.??:a:f}“f.,;:,:v,,'fwi.',;'i.":u TO11/30/2021 FILEL
| FELONIES 1,300 |

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS J _ : 5,110

_ TOTALCHARGESFILED ‘ : £ 6,410

. ‘All data s reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report)
CHARGES FILED FROM A1) \RG

| FELONIES 861

x MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 5437 |

| TOTAL CHARGES FILED 6,298



2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095)

| 1Al data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report)

FELONIES 1,164 |
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 5,9EF
TOTAL CHARGES FILED 7,115
!All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report)

AR D FRQ ) 0 D /2018 R )
FELONIES i x4 1,257
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4,809
TOTAL CHARGES FILED 6,066
'All data is reported from case management system - Filing Charge Summary Report. (all charges report and felony charges report)

AR ) FR( 016 TO () () 3 D
FELONIES ' 1,377
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4.174 |
TOTAL CHARGES FILED 5,551
1All data is reported from case management system - Filing Charge Summary Report.

CHARGES FILED FROM 1/1/2015 TO 11/30/2016 CHARGES FILED!
FELONIES ' ; 1,077
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4,050
TOTAL CHARGES FILED 5,127
!All data is reported from case management system. M——

AR D FRQO 014 TO 1] |
FELONIES 1,141
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,862
TOTAL CHARGES FILED 5,003
'All data is reported from case management system. s

AR D FRO | () [} () )
FELONIES 889
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,695
TOTAL CHARGES FILED 4,584
'All data is reported from case management system.




2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095)

117T011/30/2012
FELONIES : ;

FELONIES 900
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 4,050
TOTAL CHARGES FILED o 4850 |
'All data is reported from case management system.

CHARGES FILED FROM 12/1/20  CHARGES FILEDY

665

MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,537 |
TOTAL CHARGES FILED 4,202
'All data is reported from case management system.

: [} § D10 TO () () 2 [}
FELONIES 696
MISDEMEANORS, INFRACTIONS, AND COUNTY ORDERS 3,502
TOTAL CHARGES FILED 4,1981

The 4,198 charges filed resulted in 3,190 cases filed with the Circuit Court,
2All data is reported from case management system.




2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095)

2. REFERRALS FROM LAW ENFORCEMENT

12/1/21 to 11/30/22 MISDEMEANOR | FELONY R TALY
Charges Referred ) 8,209

Charges Under Review ) 283 :
Charges Issued 6,597 |
Charges Refused 1,329 ‘
Charges Reviewed 8209

1 ! From Referral by Status Report. This report no longer breaks down into felony and misdemeanor.

The above chart reflects what occurred with the 8,209 specific charges that were referred from law
enforcement between December 1, 2021 and November 30, 2022. There was slightly more than a 6%
increase in the number of referrals received during the 2022 reporting year as compared to the 2021
reporting year. For a five year look back it is approximately a 30% increase in the number of referrals
received as compared to the 2017 reporting year.

12/1/20 to 11/30/21 MISDEMEANOR FELONY TAL! |
Charges Referred : ‘ ' 7,624
Charges Under Review 971 |
Charges Issued : 6,203
Charges Refused 450
Charges Reviewed 7,6;1}

! From Referral by Status Report. This report no longer breaks down into felony and misdemeanor.

12/1/19 10 11/30/20 MISDEMEANOR

FELONY

Charges Referred |
Charges Under Review 731
Charges Issued T 6,438
Charges Refused y 557
Charges Reviewed & P R B TT ]
! From Referral by Status Report. This report no longer breaks down into felony and misdemeanor. .

12/1/18 to 11/30/19 MISDEMEANOR FELONY

Charges Referred _
' Charges Under Review o - _ 500
' Charges Issued 7,546
- Charges Refused ) . 742

' Charges Reviewed

* From Referral by Status Report. This report no longer breaks down into felony and misdemeanor.
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12/1/17 to 11/30/18 MISDEMEANOR FELONY TALY
Charges Referred : ; : 6,972
Charges Under Review . 151 |
Charges Issued : 6,280
Charges Refused B N 541
Charges Reviewed 6 972 '

| itis time prohibitive to individually select charge codes and therefore no longer able to provide the information separated for misdemeanors and felonies.)

1 From Referral by Status Report — under current report not able to select for felony or misdemeanor — (can select by charge code; however, given there are more than 5 5 100 charges codes

12/1/16 to 11/30/17

MISDEMEANOR

FELONY

Charges Referred 6,319
Charges Under Review 153 |
Charges Issued 5,759 |
Charges Refused - . 407

Charges Reviewed 6,319

l

1 From Referral by Status Report — under current report not able to select for felony or misdemeanor — (can select by charge code however, given there are more than 5,100 charges codes
it is time prohibitive to individually select charge codes and therefore not able to provide the information separated for misdemeanors and felonies.)

12/1/15 to 11/30/16 MISDEMEANOR FELONY

Charges Referred g 4,443 ' 1, 384U 3 5,777 J
' Charges Under Review? 80 103 183
- Charges Issued 4,050 1,077 5,127 |
- Charges Refused 314 154 468
Charges Reviewed 4,443 1,334 5,777 |

1 Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement.
? All data is from the case management system - Referral by Status Reports

12/1/14 to 11/30/15 MISDEMEANOR ~ FELONY
ChargesReferred = T 4,825 i gn ARG SN
Charges Under Review! 39 40 , 79 |
Charges Issued 3,862 1,141 e . 5,008 |
Charges Refused 424 198 622
Charges Reviewed 4,325 1,379 5,704

! Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement.
2 All data is from the case management system - Referral by Status Reports

' 12/1/13 to 11/30/14 MISDEMEANOR FELONY

Charges Referred 4,166 1,174

Charges Under Review?! 72 97 169

Charges Issued 3,695 889 4,584
' Charges Refused 505 288 ' 793
- Charges Reviewed 4,272 1,274 S,Ei?i

!Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement.
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| 2 All data is from the case management system.

L S—

12/1/12 to 11/30/13 'MISDEMEANOR T REELONY:

Charges Referred 4,512 5631
Charges Under Review* 75 . 6 131
Charges Issued 4,050 900 ' 490
Charges Refused 405 7 582
Charges Reviewed 4,530 1,133 5,663
1 Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement.

[ 2 All data is from the case management system.

12/1/11 t0 11/30/12 MISDEMEANOR ' TOTALY
Charges Referred e 4,260 9B : 5192

Charges Under Review?! _ 84 - 8% _ﬂu_ 1 ~ _1Z§ ﬁ
Charges Issued 3,537 665 4,202
Charges Refused ] 669 181 S 850
Charges Reviewed 4,290 932 5,222 |
! Charges that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement.

2 All data is from the case management system.

12/1/1010 11/30/11 MISDEMEANOR OTAL®
Charges Referred ' ' 3,126 15457 3,663 |

' Cases Under Review? 29 84 113
Charges Issued 3,502 696 4,198
Charges Refused 517 253 770
Charges Reviewed 4,048° ] Mmi:dﬁ‘_' RITR i .—-—5,0812"7}'

! Cases that a prosecutor has reviewed and that are on HOLD awaiting additional information from law enforcement.
?The number may be underreported because the Case Management System tracks cases under review by defendant instead of by charges.
3 All data is from the case management system.

4  The greater number reviewed versus charges referred is due to a backlog of referrals that existed as of January 1, 2011.
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3. BREAKDOWN OF CRIMINAL CASES CLOSED BY CCPA

2/1/21to11/30/22  FELONY MISDEMEANQRS? TOTAL}
Guilty Pleas 818 counts 3,035 counts 3,853 gullty pleas
Jury Trials 1 felony jury trial 0 jury trials 1 jury trial
| o 7 (2 counts not guilty) (2 counts)
' Bench Trials 4 felony bench trials 4 misd bench trial 8 bench trials
(2 counts guilty) (4 counts guilty) (20 counts)
(11 counts not guilty) (2 counts from felony
bench trial - guilty)
a7 b i (DAt i (1 counts not guilty)
Other Dispositions? 957 counts 1,158 counts 2,115 Counts
TOTALS o 5790 4,200 5,990

' 1All data is from the case management system. Event report, final dlsposmon summary for felony and for misd

?Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavallable deferred prosecution
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.

*Includes infractions, county orders and other non-felony dispositions.

The chart above reflects a slight decrease of 1.7% in the total disposition of charges as compared to 2021
reporting year. While there was a decrease in the disposition of misdemeanor charges, there was an
increase of over 23% in the number of felony charges disposed. This follows the 2021 reporting year
that reflected an almost 24% increase the number of felony charges disposed as compared to the
previous year. It is the second highest number of total charges disposed in the last 12 years. It is the
highest number of felony charges disposed in the last 12 years.

A five year look back reflects more than an 18% increase in the total number of charges disposed during
the 2022 reporting year as compared to the 2017 reporting year. There was over an 8% increase in the
number of felony charges disposed during the 2022 reporting year as compared to the 2017 reporting
year. For misdemeanor charges it reflects an increase of over 23% in number of misdemeanor charges
disposed during the 2022 reporting year as compared to the 2017 reporting year.

/1/20t011/30/21  FELONY MISDEMEANORS: TOTAL!
Gullty Pleas T3 counts : 3,566 counts 4,139 guilty pleas
Jury Trials 2 felony jury trials 0 jury trials 2 jury. trials
(1 guilty) (2 counts)
O, ; (1 not guilty) i
Bench Trials 3 felony bench trials 9 misd bench trial 12 bench trials
(11 counts guilty) (8 counts guilty) (21 counts)
RN LRI 0 (2 countsnotguilty)
Other Dispositions? 861 counts 1,071 counts 1,932'Counts
TOTALS -~ - " 1,447 4,647 6,094
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1 All data is from the case managemen '
2Includes dispositions such as dismissed per plea to another charge, successful completion o

t sysEém. Event repoﬁ, final disposition summary for felony and for misd '
f drug court, victim or witness unavailable, deferred prosecution

agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.
3Includes infractions, county orders and other non-felony dispositions.

2/1/19t011/30/20 FELONY

Guilty Pleas 499 counts

Jury Trials 2 felony jury trials
(3 counts guilty)

_ (2 counts not guilty)

Bench Trials 6 felony bench trials

(18 counts guilty)
e E (11 counts not guilty)
Other Dispositions? ~ 635 counts
- TOTALS 1,168

MISDEMEANORS

3,435 counts
0 jury trials

13 misd bench trial
(11 counts guilty)

(5 counts not guilty)
1,010 counts

4,461

! All data is from the case management system. Event report, final disposition summary for felony and for misd
2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.
3Includes infractions, county orders and other non-felony dispositions.

2 /1710 t011/20/10
&/ 1/186 10 h.l‘“;\”b"ll.g.‘ v

Guilty Pleas
Jury Trials

Bench Trials

Other Dispositions?
TOTALS

FELONY
682counts
2 felony jury trials
(2 counts guilty)
(5 counts not guilty)
4 felony bench trials
(6 counts guilty)
(3 counts not guilty)
701 counts
1,399

- MISDEMEANORS? =

3,166 counts
0 jury trials

13 misd bench trial
(11 counts guilty)
(5 counts not guilty)
1,201 counts

4,383

!All data is from the case management system. Event report, final disposition summary for felony and for misd
ZIncludes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.
3Includes infractions, county orders and other non-felony dispositions.

12/1/17 to 11/30,
 Guilty Pleas
Jury Trials

Bench Trials

OtheriDirs;_-)_gg.it»i(iJns?

18 FELONY

750 counts .

3 felony jury trials

(16 counts guilty)

(7 counts guilty alternative
count)

2 felony bench trials*

(2 counts guilty)

(1 count not guilty)

869 counts

2,581 counts

0 jury trials

(1 misdemeanor count in
felony trial - guilty)

9 misdemeanor bench
trials

(7 counts guilty)

(1 finding disposition of
animal)

(6 counts not guilty)

1,147 counts

3,934gullty pleas
2 jury trials
(5 counts)

19 bench trials
(45 counts)

1,645 Counts
5,629

TOTAL!

3,848 guilty pleas
2 jury trials (7 counts)

17 bench trials
(25 counts)

1,902 counts‘
5,782,

~TOTALt®

3,331 guilty pleas
3 jury trials (24 counts)

11 bench trials
(17counts)

2,016 counts
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TOTALS

1,645

3,743

5,388

1All data is from the case management system. (Event report, final disposition summary for felony and for misdemeanors.) :

2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.
3Includes infractions, county orders and other non-felony dispositions.
*The bench trials were tried prior to December 1, 2017; however, they were under advisement at the time of last year’s report. This reflects the verdicts

__rendered during the current reporting cycle.

2/1/16 t0 11,
L/ A0 LA L/

Guilty Pleas
Jury Trials

Bench Trials

Other Dispositions?
TOTALS

" FELONY

939 counts

4 felony jury trials

(3 counts guilty)

(1 count guilty alt count)

(9 counts not guilty)

5 felony bench trials

(8 counts guilty)

(2 counts not guilty)

(2 cases - 3 counts under
_advisement)

687 counts

1,652

MISDEMEANORS:

2,356 counts
0 jury trials

13 misdemeanor bench
trials

(15 counts guilty)

(6 counts not guilty)

i,034 counts
3,411

L TOTAL!

3,295 guilty pleas
4 jury trials (13 counts)

18 bench trials (34
counts)

'1,'7772 1 counts
5,063

1All data is from the case management system. (Event report, final disposition summary for felony and for misdemeanors.) :

2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
| agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.
3Includes infractions, county orders and other non-felony dispositions.

[ ‘,/":/;,J"fi;'_-';—‘:"{l” "ft‘;)?,{;‘f_ﬁ*‘_
Guilt.y‘Plggs_ i
Jury Trials
' Bench Trials

Oth;erAD_-ivéy;ps'itio_ns?_ 7
TOTALS

686 counts
1 felony jury trial
(6 counts guilty)
5 felony bench trials
(6 counts guilty)
(3 counts not guilty)

477 counts
1,178

1 All data is from the case management system.
ZIncludes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, PCRs, CAFAs and/or defendant now legal, transfer to US Attorney, Special Prosecutor, etc.
*Includes infractions, county orders and other non-felony dispositions.

12/1/14 t0o 11/30/15
_Guilty Pleas
' Jury Trials

Bench Trials

FELONY.
546 counts
2 felony jury trials
(3 counts guilty;

2 counts guilty alternative

~counts)
2 felony bench trials
(2 counts guilty)

" MISDEMEANORS?

e
s ¥ e

2,665 counts

1 misdemeanor'jury trial

(2 counts guilty)

9 misdemeanor bench
trials

(7 counts guilty)

(6 counts not guilty)
1,274 counts

3,954

MISDEMEANORS3

1,890 counts

0 misdemeahofjﬁry
trials

8 misdemeanor bench
trials

(5 counts guilty)

(20 counts not guilty)

T2
2 jury trials (5 counts)

L TOTAL RIS

3,351 guilty pleas
2 jury trials (8 counts)

14 bench trials (22

counts)

1,75'1'counts
5,132

guilty pleas

-
FALL

10 bench trials (27
counts)
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Other Dispositions? 380 counts 1,039 counts 1,419 counts

TOTALS G S cae 2,954 3,887

1 All data is from the case management system. ) . . .
2Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution

agreement, PCRs, CAFAs and/or defendant now legal, etc.
*Includes infractions, county orders and other non-felony dispositions.

12/1/13t0 11/30/14  FELONY , MISDEMEANORS? . TOTALD
Guilty Pleas 7 582 counts 1,966 counts 2,548 guilty pleas
Jury Trials 1 felony jury trial 0 misdemeanor jury 1 jury trial
(3 counts guilty*) trials .
Bench Trials 1 felony bench trials 15 misdemeanor bench 16 bench trials (21
(1 count guilty) trials counts)
(14 counts guilty)
SR S O S o v (6 counts not guilty) :
Other Dispositions? 402 counts 1,328 counts 1,730 counts
TOTALS 985 i 3,314 , e 4,299

!All data is from the case management system.

?Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, and/or defendant now legal, etc.

3Includes infractions, county orders and other non-felony dispositions.

“*Defendant was granted motion for new trial thus this case will be retried. _Therefore, counts not calculated in disposition total.

12/1/12 to 11/30/13  FELONY MISDEMEANORS? TOTAL!
Guilty Pleas 890 counts T 1,620 counts : 2,210 guilty pleas
Jury Trials 5 felony jury trials 0 misdemeanor jury 5 jury trials (29 counts)
(10 counts guilty; 2 counts trials
guilty alternative count)
(6 counts guilty; 2 counts not
guilty)
(2 counts guilty; 1 count not
guilty)
(2 counts guilty; 2 ct not
guilty)
(2 counts not guilty)
Bench Trials 3 felony bench trials 13 misdemeanor bench 16 bench trials (24
1 guilty trials counts)
2 not guilty (15 counts guilty)
e S U R N (6 counts not guilty)
_Other Dispositions2 363 counts 1,750 counts 2,113 'counts
TOTALS 985 v 3,391 4,376

! All data is from the case management system.
?Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, and/or defendant now legal, etc.

3Includes infractions, county orders and other non-felony dispositions.

DEA P

o

2/1/11t011/30/1 FELONY MISDEMEA TOTAL
GuiltyPleas ~ 317counts L653counts 1,970 Guilty Pleas
Jury Trials 4 Guilty (5 counts) 1 Guilty (2 counts) 5 Jury Trials (7 counts)

10
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Bench Trials 0 11 Guilty (11 counts) 21 Bench Trials (23
RS s 4 LM 117 ke 10 Not Guilty (12 counts) counts)

Other Dispositions?2 233 1,703 1,936

TOTALS 555 : 3,381 3,936

' All data is from the case management system.
?Includes dispositions such as dismissed per plea to another charge, successful completion of drug court, victim or witness unavailable, deferred prosecution
agreement, and/or defendant now legal, etc.

_*Includes infractions, county orders and other non-felony dispositions.

2/1/10 to f;'x'i_.,{"i?f'a‘{,,’f""i;’\.:': J‘»,AMN” <NV }3}'{1:‘7.55'91;1’iftf'.'57"-1‘;%.'3@'\Tf-ﬁ?"'_ tm,r,]( Bissiaain
GuiltyPleas  299counts _ 1284counts 1,583 guilty pleas
Jury Trials 1 guilty (3 counts) 2 guilty (2 counts) 4 jury trials (7 counts)

o 1 not guilty (2 counts)

Bench Trials 2 guilty (2 counts) 10 guilty (12 counts) 20 bench trials (25
1 not guilty (1 count) 6 not guilty (6 counts)  counts)
1 not guilty by reason of
mental disease or defect (4

RN R BN 101 , s

- Other Dispositions? 289 counts 1,577 counts 1,866 counts
TOTALS 600 2,881 3,481

!Includes dispositions such as dismissed per [iléé to another charge, successful coﬁi.;;l'étion of dfdg court, victim or witness unavailable, deferred prosecution
agreement, and/or defendant legal, etc.
2 Includes infractions and county orders.

11
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4. BAD CHECKS AND RESTITUTION COLLECTED
a. BAD CHECKS

# OFNEW  #OF CHECKS FELONIES MISD

COMPLAINTS  COLLECTED  FILED = FILED
202277 N GG e e F377 TS
2021 97 32 36 46
2020 140 175 39 87
2019 158 192 29 88
2018 253 282 35 96
2017 230 343 55 63
2016 - - 087 288 11 57
| 2015 351 409 16 50
2014 325 446 1580
2013 486 328 7 153
2012 477 319 37 115
2011 294 310 2 97
2010? 776 N/A 31 127
20092 797 N/A 32 190
2008 1,259 N/A N/A 303!
20072 1,256 N/A 45 227
20062 1,504 N/A 48 332
20052 1,058 N/A N/A 349!
20042 879 N/A N/A 229t
20032 836 N/A N/A 1941

1Total charges filed. Misdemeanors and Felonies were not tracked separately.

AAAAAAAAAA

$110.00
$165.00
$340.00
$525.00
$840.00
$1,184.95
$1,444.20
$1,237.52
$1,470.00
$2,155.00
$1,917.51
$1,800.67
$3,035.00
$4,153.00
“N/A
$4,590.00
N/A

N/A

N/A

N/A

P/A FEES

$900.00

$1,307.34

$2,602.04
$3,742.31

$5,788.72

$8,887.20
$10,346.17

$8,680.22
$10,079.89
$15,974.61
$14,604.43
$13,547.03
$21,589.12
$23,019.95
$32,017.70
$25,336.85

$32,825.96

N/A
N/A
N/A

2 Information for 2003 to 2010 is from the corresponding annual report previously filed with the County Commission.

N/A: [rlfgrmg;jqn is not known.

b. RESTITUTION

AMOUNT OF RESTITUTION COLLECTED ON BRE
12/1/2021 to 11/30/2022

12/1/2020 to 11/30/2021

12/1/2019 to 11/30/2020

12/1/2018 to 11/30/2019

12/1/2017 to 11/30/2018

12/1/2016 to 11/30/2017

12/1/2015 to0 11/30/2016

TLl/ = O\ CDIMNE TRAC
BEHALF OF CRIME VICTIMS

VIC FEES

$569.60  $4,691.56
857591  $6,756.43
$2,140.65 $20,235.00
$2,402.98 $28,780,34
$4,413.20  $26,864.33
$6,054.92  $52,943.20
$7,980.23 $102,611.90
$6,764.43  $43,391.23
1$7,653.10  $46,138.24
$9,862.39  $52,449.35
$9,921.40  $75,937.23
$7,365.82  $70,728.05
N/A $108,152.80
- N/A $164,812.26
N/A $128,503.77
N/A $150,520.63
N/A $145,893.27
N/A  $96,756.79
* N/A $178,420.81
N/A  $82,195.33
$190,132.35
$324,571.90
$289,132.10
$351,585.70
$244,223.81
$211,353.23
$200,897.15

12
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| 12/1/2014 to 11/30/2015 - $202,228.18?

12/1/2013 to 11/30/2014 ’ - - | $238,070.69"
12/1/2012t0 11/30/2013 ' | ' $278,085.46
| 12/1/2011 to 11/30/2012 | ' ' $212,258.09
' 12/1/2010 to 11/30/2011 ' ' - $211,899.93

- 1fhi;ncI;desv§S_6,~9-6~:lE(-)Al;a; ;;s ;oilén-ea -u_n'lal ca;es ;}-ﬁ( weverﬁled as criminal fa;és.

2This includes $40,301.80 that was collected on tax cases that were filed as criminal cases.

3 Restitution is in addition to of bad checks collected. Due to changing to a more cost-effective case system for restitution the inf: ion from from years

prior to 2011 are not readily available.

13
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5. TAX CASES OPENED AND TAXES COLLECTED
TAX CASES REFERRALS RECEIVED? GARNISHMENTS AMOUNT COLLECTED

FILED

T 48108,080.83

2022 b R R

2021 0 0 $54,351.22
2020 44 0 $96,151.26
2019 o 99 0 L LTE T S104/690.57 |
2018 T 0 " $204,084.60
2017 96 0 $210,842.04 '
2016 185 0 $280,529.00
2015 118 0 $246,664.00°
2014 241 37 92981115107
2013 127 20  $268,362.63
2012 512 37 , ; 1$148,295.05

1Due to changes in legisl the method for referrals and method of collection changed beginning in 2012.
2 This includes $66,961.60 that was collected as part of restitution for criminal cases filed for tax cases

3.Due to an amnesty period granted by the State of Missouri to offenders in 2015 the CCPA office did not receive any referrals from August 2015 to present. During fhis time offenders were allowed

by the State of Mi i to pay for deling taxes with no interest, penalties or fees. Italso includes $40,301.89 that was collected as part of restitution for criminal cases filed for tax cases.
4 No new referrals were sent from DOR to our office. The report reflect 34 referrals as we continue to work existing referrals.

_ TAXCASES _ COMPLAINTS RECEIVED  PETITIONSFILED  AMOUNT COLLECTED
S8R ; g R R e 01 181909 64
2010 11 0 T $39,592.28
2009t 278 0 $86,389.97
2008! 305 0 ' $9,7§§.'5:§"';
20071 253 3 0 $25,806.912
20061 335 0 - $25,806.912
!

14
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12005 226 | 2
2004 UG naat s BB
|

' 2003! | 147 5

[ .“Yéérvs. 2003 t-hroug-h 2010 are from tﬁne»pre\;ious annual repon{ﬁléd.with the Couhtvr Commission:

| The annual reports for 2006 and 2007 as submitted reflect the same amount collected for both years.

$32,624.13
$44,770.72

$23,129.56

15
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6. ADDITIONAL INFORMATION

SEARCH WARRANTS Blood Draws

e Sl kR —— -
2021 22 99
2020 30 137
2019 28 123
2018 22 98
2017 52 138
2016 47 121
2015 39 122
2014 51 135
2013 36 117

| 1All data is reported from case management system.

brelirriinary Cases Waived Cases  Counts
Hearing bound not

|

over bound |

over

TOTAL FELONY
CASES
THROUGH
PRELIMINARY
HEARING

2

PSSO E T S S e e

2021 462 23 2 487
2020 300 51 4 355
2019 382 o i) 4 4052
2018 348 27 4 379!
2017 514 46 9 569

16




2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095) ) _T
2016 461 46 4 : - 511
2015 368 46 5 AR 419
2014 368 37 7 : i 412
2013 423 40 8 T a5
2012 355 21 2 ‘ ' 378
2011? 198 16 5 219
1All data is reported from case management system.
2pue to modifications in event codes in the beginning of 2011 these numbers are likely under reported.

'~ In addition to the cases that went through preliminary hearing, 98 cases were true billed by the grand jury.
2 _ In addition to the cases that went through preliminary hearing, 24 cases were true billed by the grand jury.

Bond ‘ ; TOTAL OCCURANCES

otions
2022
2021 941 L e A 1,474
2020 763 T 1,266
2019 822 S 1,198
2018 761 ; 985
2017 670 847
2016 627 I e 747
2015 202 , . 246
2014 44 T e T T
2013 59 . e 79
2012 38 52l
2011 32 U . =
1All data is reported from case management system. ) |
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Motions to Felony Misdemeanor
Revoke
Prabation

Restitution

Motions

' ie

Probation
continued

Probation
revoked

2022 368" 101 B 243 156
2021 475 158 62 -;6952. '1270 116
2020 449 147 49 ‘ 645 225 158
2019 453 353 23 829 309 209
2018 464 271 40 775 294 228 |
2017 646 315 77 Wi 317 198
2016 544 238 82 - 289 182
2015 342 87 80 509 28 127
2014 244 69 89 a02; 5 3 120
2013 243 - 54 60 357 r zbs 120
2012 250 57 37 344 ;-;229 112 ;
2011 222 37 44 303 "-1:6‘_1 97 |
IAll data is reported from case management system. 5
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7. CHILD SUPPORT UNIT

The following statistics are from the Springfield Regional Prosecutors’ Child Support Office. In 2007, the
Christian County and Taney County Prosecuting Attorney combined their child support enforcement with the
Greene County Prosecuting Attorney into a regional office hosted by the Greene County Prosecuting Attorney
and located in Springfield, Missouri.

12022 end of yearreport

Referrals Received SR el
Paternities Filed e T - E——— - {1

| UIFSA's Filed! ‘ 2

l Contempt Motions Filed o . 17
Other? 35
Felonies Filed S e R
Misdemeanors Filed 39
1The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.

| 2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. :
| *Numbers are from 2022 Year-End Child Support Stats Christian County 10-1-2021 to 9-30-2022 ., !

— ————

12021 end of year report?

Referrals Received : e i 60
Paternities Filed ’ 2 |
' UIFSA’s Filed* 2
- Contempt Motions Filed 20 |
Other? 28
Felonies Filed 3 |
—e —— —_—— e
Misdemeanors Filed : 31
! The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. ‘l
| 2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc. ,
[ 3Numbers are from 2021 Year-End Child Support Stats Christian County 10-1-2020 to 9-30-2021 ]

| 2020 end of year report?

' Referrals Received

[ .

- Paternities Filed 9
- UIFSA’s Filed* 5
 Contempt Motions Filed 8
~ Other? 21
:_felonies Filed 3
 Misdemeanors Filed 25
f ! The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.

| 2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc.

| *Numbers are from 2020 Year-End Child Support Stats Christian County 10-1-2019 to 9-30-2020

2019 end of year report® _ % . , 2 .
' Referrals Received Y 63
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' Paternities Filed S - _ o }.2.-,,3
UIFSA’s Filed! 2 }l

- Contempt Motions Filed S [ "}ii

' Other? 40 |
Felonies Filed P ———— 16
Misdemeanors Filed 26

1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.
2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc.

|
|
!
| 3Numbers are from 2019 Year-End Child Support Stats Christian County 10-1-2018 to 9-30-2019

12018 end of year report?

Referrals Received 29
Paternities Filed S e ——
UIFSA’s Filed* 7
~ Contempt Motions Filed - 38
Other? 85
< |
Felonies Filed . i 24
Misdemeanors Filed 37
1The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.
i 2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc.
| 3Numbers are from 2017 Year-End Child Support Stats Christian County 10-1-2017 to 9-30-2018

12017 end of year report?

' Referrals Received 100

- Paternities Filed e —— . - 3 __ &
| UIFSA’s Filed! ] i =3
- Contempt Motions Filed - = 21 |
Other? 62
 Felonies Filed S 13
' Misdemeanors Filed 47

! The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.
2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, Etc.
*Numbers are from 2017 Year-End Child Support Stats Christian County 10-1-2016 to 9-30-2017

112/1/2015 to 11/30/2016

_Referrals Received 105

' Paternities Filed o 5
UIFSA’s Filed* T e Sy e TG 10
Contempt Motions Filed 13
Other? SN e T T e e 68

Felonies Filed - 23 |
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\ Misdemeanors Filed

|

1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.
2 Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc.

[ 12/1/2014 to 11/30/2015

Referrals Received 132

Paternities Filed B - R ©

UIFSA’s Filed® 12

Contempt Motions Filed e e e 450

Other? 68

Felonies Filed e —— ]
' Misdemeanors Filed 63

1 The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. Y =

| 12/1/2013 to 11/30/2014

Referrals Received ' SR 434 |
Paternities Filed 17 |
UIFSA’s Filed* 14
Contempt Motions Filed 21

~ Other? ' PR 106
Felonies Filed 13
Misdemeanors Filed . 50
1The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.
? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc.

1 12/1/2012 to 11/30/2013

Referrals Received ; : ! Ry e R e 2 130
Paternities Filed S .3 19
UIFSA’s Filed* : S = 6
Contempt Motions Filed 17
Other? ) it P B O S SR LR
Felonies Filed - I . 42 |
Misdemeanors Filed R T R T R G e s e e “Sé'

*The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.

? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc.

U 0 ) [
. Referrals Received T A S 189
| Paternities Filed 23
UIFSA’s Filed? ? > i, A
Contempt Motions Filed 18
Other? 64
Felonies Filed e T oy o X 14
‘Misdemeanors Filed RS LR s By

! The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.

. *Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc.
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BURG 0720
Referrals Received i ' RN o225
Paternities Filed . B 12
UIFSA’s Filed! 21
Contempt Motions Filed e o . e Z_‘L
Other? 25
Felonies Filed . - 19
Misdemeanors Filed : 287
1The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support. .
? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc. ——

12/1/2009 to 11/30/2010 _ :
Referrals Received ' : K S BRI R 202

Paternities Filed : 32
UIFSA’s Filed* 11
Contempt Motions Filed 31
T R R K e NPT = R e e G e Sl i 18
Felonies Filed 35
Misdemeanors Filed 10

! The Uniform Interstate Family Support Act allows states to work together in the collection of court-ordered child support.
? Establishment, Motions to Intervene, Motions to Revoke, Registration of Foreign Judgment, Motions for Warrant, etc.
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8. HIGHLIGHTS

in addition to all the information provided above, | want to highlight a few of the CCPA office
accomplishments from 2022. In 2022, the CCPA Office was a recipient of the STOP grant, VOCA grant,
and the Crimes Against Children Grant. For all or part of the 2022 reporting year, the CCPA office
received grant funding that reimbursed all or a partial portion of eight full-time positions.
Additionally, the CCPA Office was awarded one million dollars in ARPA funding that is available for
three years beginning January 1, 2022. In 2022, this provided funding to the CCPA office to fund four
APA and two legal assistant positions. Totaling, alternative funding for fourteen positions.

Beginning in late May of 2021 the Juvenile Office, all law enforcement agencies, and the Prosecuting
Attorney’s Office began meeting regarding the possibility of establishing a Sex Crimes and Child Abuse
Task Force in Christian County with the primary goal being to provide consistency in the response to,
investigation of, and any subsequent prosecution regarding disclosures of sex crimes and child abuse
in Christian County.

There were many meetings and discussions that included representatives from Christian County
Emergency Services, Division of Social Services, Juvenile Office, the Christian County Sheriff’s Office,
Ozark Police Department, Nixa Police Department, Clever Police Department, Sparta Police
Department, Billings Police Department, School Resource Officers, the Child Advocacy Center, and the
Christian County Prosecuting Attorney’s Office.

Following careful consideration of all the agencies and offices the Christian County Sex Crimes and Child
Abuse Task Force Best Practices were adopted and became effective September 1, 2022, to be followed
in Christian County when working with child{ren) or vulnerable persons who have disclosed or are
suspected of being victims of sexual crimes and/or child abuse.

Discussions of the Christian County Sex Crimes and Child Abuse Task Force resulted in Christian County
asking and being approved to host the first ChildFirst training for multidisciplinary team members in
Christian County. This was the first time the nationally recognized ChildFirst training was offered to a
single jurisdiction. This ChildFirst training trained 37 allied professionals from across Christian County.
This nationally recognized protocol is designed for the professionals who investigation child sex crimes
and child abuse including law enforcement officers, division of social services, juvenile officers,
prosecutors, and forensic interviewers. This was the largest number of Christian County
multidisciplinary team members trained at one time. This training was held in the Christian County
Prosecuting Attorney’s Office from March 28, 2022 to April 1, 2022.

Additionally, a product of the Christian County Sex Crimes and Child Abuse Taskforce was a team that
included three member of the Christian County Prosecuting Attorney’s office along with other MDT
members was assembled and applied to participate in the Zero Abuse “Crime Scene to Trial” train
the trainer training. :

23



2022 Christian County Prosecuting Attorney Annual Report (RSMo §56.095) . ' ) ) .
Zero Abuse Project is a 501(c)(3) organization. It is committed “to transforming institutions in order

to effectively prevent, recognize, and respond to child sexual abuse.”

Zero Abuse Project programs “are designed to provide cross-disciplinary education and training,
advocacy for systemic legal change, guidance for survivor support, and leadership on emerging
technologies.” They “take a holistic approach by also recognizing and addressing the intersecting
forms of child maltreatment in connection with child sexual abuse.”

Zero Abuse Project is working to eliminate child sexual abuse in all of its forms. The Chief Program
Officer is Victor Vieth. Victor Vieth is nationally and internationally recognized for his work in
addressing child abuse.

From applications from across the state, the Christian County multidisciplinary team, including three
members from the Christian County Prosecuting Attorney’s Office was selected to participate in the
training. The goal of this training is not only to make the participants more knowledge and better
able to respond, investigate and prosecute these crimes. But also to be able to train others in their
area. They completed their training in February 2022. This team organized and presented this Crime
Scene to Trial Training to allied professionals from our area in September 2022.

For this training, Victor Vieth and another member his team came and participated in the training
provided in Christian County. At the conclusion of this training, the Christian County team was
approved to be training provided for this Zero Abuse — Crime Scene to Trial — training. They wil

continue to offer this training to allied professionals in southwest Missouri.
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Employee Services

Salary Other - HUMAN RESOURCES |101-240-51120| $99,236.89 $238,627.00 $253,057.64 $325,232.00
Contract Labor 101-240-51130 $758.45 $25,000.00 $6,565.00 $25,000.00
Health Insurance 101-240-51210| $12,454.50 $22,864.00 $23,855.00 $29,480.00
FICA 101-240-51220| $10,727.02 $18,260.00 $16,720.00 $24,960.00
Lagers 101-240-51230| $16,487.18 $24,900.00 $28,660.00 $41,110.00
Unemployment Insurance 101-240-51250 $345.19 $570.00 $306.00 $320.00
Workers' Compensation 101-240-51260 $189.52 $595.00 $477.60 $820.00
Consultant 101-240-52310 $0.00 $0.00 $0.00
Dues 101-240-52500 $564.90 $900.00 $730.00 $900.00
Phone 101-240-52530 $694.02 $1,500.00 $1,050.00 $1,500.00
Mileage 101-240-52580 $0.00 $0.00 $0.00
Training 101-240-52590 $499.00 $4,000.00 $3,240.00 $4,500.00
Office Expense 101-240-53600 $5,634.79 $6,000.00 $7,640.00 $15,000.00
Postage 101-240-53605 $0.00 $300.00 $50.00 $300.00
Small Equipment 101-240-53618 $1,073.40 $2,500.00 $950.90 $2,500.00
Computer Software 101-240-54756 $0.00 $3,835.00 $3,835.00 $4,200.00
Total $148,664.86 $349,851.00 $347,137.14 $475,822.00




Employee Services Quarterly Review
October — December 2022

Human Resources
CURRENT Active Employees: 239

Fourth Quarter 2022:
New Hires: 4 Quarter; 13

2021 New Hires: 72
2022 New Hires: 75

Separation of | 4" Quarter: 11
Employment: (4 Terminations)
(7 Resignations)

2021 SoE: 70
2022 SoE: 60

e Conducted 9 Open Enroliment Meetings

o 100% Compliance/Completed

e Benefits changes were all made in our systems

¢ Held Flu Shot Clinic

o Salary Structure Completed for each office/department. Worked with Amy Dent
to review each employee salary position to place in 2023 budget. Salary
Structure is now built into our budgeting software for years to come. HR will work
with Elected Officials/Department Heads to adjust each applicable employee’s
salary throughout the year.

+ Managed weekly meetings with vendors to ascertain the County’s needs for
telephone, internet, and technology services. GoTo phone transfer 75%
complete.

» Worked with Tier 1 and a panel of Elected Officials to select technology services
for 2023.

¢ Tracked Compensatory Time payouts and overtime usage.

o Updated and Maintained the Employee Referral Plan

¢ Pandemic Updates

o HR has tracked each employee absence since 3/30/2020 to ensure safety
of our workforce/contain exposure. The Federal Emergency Paid Leave
ended on 9/30/21 but we continued to track absences.

o HR orders/tracks/monitors take-home COVID-19 test kits to employees
and their dependents. HR has tracked each positive employee case and
conducted ali contact tracing of employee exposures.

» Positive Employees are contacted to discuss their HIPAA rights
and to identify anyone who might have been exposed through their
employment. (We use the recommended guidelines of the CDC.)

* Positive and Exposed Employees are monitored through their
exposure period.

o Completed all ARPA reimbursement/Check Requests for our Employee
COVID-19 Testing



e Tracked multiple FMLA leaves
» Tracked and monitored multiple Worker's Comp injuries/claims.
Conducted personal orientations for all new hires/benefits and Exit Interviews
with separating employees
Completed Random Drug Testing for 4" Quarter
Employee of the Quarter completed for 4" Quarter
Remain point person for County Website
Attended Connell Insurance Winter Seminar
Served as the Chair and County liaison between Historic River District, City of
Ozark, and the Ozark Chamber of Commerce for the Friday Night Light event
series the first 3 Fridays in December on the square.
Serves as Chair for internal Safety Committee (Meets Quarterly)
Recruitment (157 Applications Reviewed/Received)
13 Positions Filled
18 positions currently Open
o Correction Officer/Deputy
Field Appraiser
Building Permitting Technician
Jail Custodian
Legal Assistant
Patrol Deputy
Assistant Prosecuting Attorney

® ¢ ¢ o o & ¢ o o

O 0 0 0 0 o

Purchasing Agent 4" Quarter Update

Purchase Order Summary Report from 10/1/22 through 12/15/22

* 981 Purchase Orders - $2,518,168.59

Issued Bids/RFP:

SFS - 2022-23 Cloud Permit - Voided

ITB —2022-24 Common 1 Base Rock projects — Quarry Stone for NE County

RFP - 2022-25 Planning & Development Software

ITB —2022-26 Contract for Bulk Highway Salt (Deicing) Products for County Roads
ITB — 2022-27 Annual General Carpentry Services

New Contracts:

L]

Optimum

Springnet

Suddenlink

Crown Castle

Pilot Wireless’App Smart
Data Bank

Esentire

Pitt Technology

Double Eagle Aggregates
CareATC



Williams Diversified Materials, Inc.
Central Salt, LL.C.

Citizen Serve

Hambey Construction

Contract Renewals:

L

Rapiscan — X-ray machines

PCnet — Contract extension — 2/28/22
Big Bear Shredding — Recycling Services
ESRI Incorporated — GIS services

Emergency Purchase:

L]

MoDot inspections showed three bridges, Chadwick, Temple Hill and Sherrow.
All three needed immediate repair.

Locks changed in County Clerk’s office

Equipment for fax machines for them to work with the new phone system.

Purchasing Update:

Quill
o Discussion regarding “free items” for purchase. New policy issued in

Purchasing Policy Manual.
Sent email to Elected Officials and Department Heads regarding:
o Free and No-Gift Acceptance Policy
2022 Fiscal Year End Instructions
End of Year Instructions sent to all Elected Officials and Department Heads
PO Aging report sent to Elected Officials and Department Heads

Missouri Association of Public Purchasing (MAPP)

Attended MAPP Quarterly Board Meeting in Columbia, MO — December 9, 2022
o Sworn in as 2023 Vice-President to the board
o MAPP Conference to be held — Fall of 2022 in Springfield

IT Specialist 4" Quarter Update

IT 4th Quarter Update
Completed items:

Ported 226 DIDs to the new GoTo cloud-based phone system

JC1/ CCIT fix (Circuit Courts building) Judge parking gate badge access and Judge's
elevator (by MULES) skipping 1% floor and not working correctly

CCSO Capt LaRose DT upgrade

CCSO patrol & CID ToughBooks upgrade SSD & RAM — completed list of specific
computers determined by Capt LaRose and CCSO w/PCNet assistance quoting and
installing upgrades



GoTo PBX call flow / auto attendant menus building and configuration for all CC
departments w/TierOne assistance

GoTo PBX administration configuration in prep for GoTo transition

CCSO CODY version update to restore email functionality

216 helpdesk tickets

Troubleshoot/repaired C2 road barn Wi-Fi +network

Fixed INOP large format printer for Resource Mgt

MULES system service down, troubleshoot and tracked fix (external problem)

Had PCNet move main commission fileserver and other virtual machines from aging
“temporary server environment’ to CISCO HyperFlex environment and removed the
temp servers from site (they belonged to PCNet)

Setup shared email box for recorder office, IT office, and assessor office

Got Server12 shared copier for CCSO squad room to quit dropping off the network and
cleared the que to allow more reliable shared printing for deputies when at HQ
Loaded copier auditing software on CC network so leased copiers can be correctly billed
Fixed failing CCSO ECP3 X-ray machine (power and monitor/viewing capabilities)
Upgraded 2x CCSO interview room computers with increased RAM

Assisted with 1x sunshine law request through CCPA and CCSO

Coordinated w/911 IT on phone troubleshooting and 2x connectivity problems to 911
Admin area

Troubleshoot and facilitated training and fix of new GoTo phone system during all
phases of rollout

In-progress:.

Complete GoTo phone migration

Internal ticketing system rollout

Cloud-based data center migration

Internet connectivity migration to redundant uplinks

Security infrastructure vendor migration

End point security vendor migration

Employee services building badge swipe access (80%) w/NetWatch
Recorder breakroom access door swipe badge access (75%) w/JCI
Recycle program for Christian County e-waste

Future CCSO CODY / Pathfinder transition work (30%) — driven by Captain Seiner
CCSO Patrol



UNCOMMONLY INDEPENDENT

December 5, 2022

Christian County Commission
100 W. Church Street, Room 100
Ozark, MO 65721

Re: Hartman & Company, Inc.
Bond #37BCSIX0514
Bond Amount: $756,634.70
Project: Nelson Mill Bridge Deck Replacement - STBG-9901(830)

This letter will serve as your authority to date the Bonds and the Powers of Attorney on the
above captioned project.

Very truly yours,
Hartford Fire insurance Company

By: m

Debra J. 'Scarboroégb)

Attorney-in-Fact

LOCKTON COMPANIES

816.960.9000
444 West 47th Street, Suite 900, Kansas City, MO 64112-1906

lockton.com




Ralph Phillips

. Presiding Commissioner
Christian County Commission ™"
100 W. Church Street Room 100 Eastern Commlissioner
Ozark, Missouri 65721 Hosea Bilyeu
{417)582-4300 Waestern Commissioner

November 29, 2022

TO: Hartman & Company, Inc.
1200 E. Woodhurst, J-200
Springfield, MO 65804

RE:  Christian County STBG-9901(830)
Nelson Mill Road Bridge Redecking
Notice of Award Letter

You are notified that your bid dated October 20. 2022. for the referenced contract has been
evaluated, Your organization has been determined to be the lowest responsible bidder and has
been awarded the contract for the work as itemized on your bid form.

The Contract Price of your Contract is seven hundred fifty-six thousand, six hundred thirty-four
dollars and seventy cents ($756,634.70).

Enclosed are the required contract documents for execution by your firm. Christian County will
return one set of Contract Documents to you afler these are executed by the County.

Your organization shall comply with the following conditions precedent within the number of days
after receipt of the Notice of Award specified in the Instructions to Bidders, that is within fifteen
(15) calendar days, you shall:

1. Sign and return the executed Notice of Award.
2. Sign and return the executed Conlract.

3. Signand return the executed Performance and Payment Bonds with acknowledgement by surety
and power of attorney for your insurance provider.

4. Subnit Certificate of Insurance.

Failure to comply with these conditions within the time specified may entitle the Owner to consider
your Bid abandoned, annul this Notice of Award and declare your Bid Security forfeited.

Sincerely,




/

}224‘@“ )-28-22-f § Y. /Zfé&’z

Hose& Bilyeu Rélph Phillips
Western District Commissioner Presiding Commissioner

Received on Nov 272022

Hartman & Company, Inc.

zfﬁz;mﬁ/ y sl

Lynn Mortis
Eastern District Commissioner




CONTRACT NO.

LPA CONTACT INFORMATION: CONTRACTOR CONTACT INFORMATION:
Christian County Commission Hartman & Company, inc.

100 W. Church, Room 100 1200 E. Woodhurst, J-200

Ozark, MO 65721 Springfield, MO 65804

P: 417-582-4300 P: (417) 882-2062

F: F:

E: mbeadles@christiancountymo.gov E: hr@hartmancomo.com

Contract

NELSON MILL BRIDGE DECK REPLACEMENT
STBG-9901(830)

CONTRACT AGREEMENT

THIS AGREEMENT made and entered into by and between the Christian County Commission and

Hartman & Company, Inc. of _Springfield, Missouri (Hereinafter referred to as the Contractor):

WITNESSETH: That for and in consideration of the acceptance of Contractor's bid and the award of this
contract to said Contractor by Christian County Commission and in further consideration of the agreements of the
parties herein contained, to be well and truly observed and faithfully kept by them, and each of them, it is agreed
between the parties as follows, to-wit:

The contractor at his own expense hereby agrees to do or furnish all labor, materials, and equipment
called for in the proposal designated and marked:

Nelson Mill Bridge Deck Replacement
STBG-9901(830)

and agrees to perform ali the work required by the contract as shown on the plans and specifications. The
"Notice to Contractor,” "Plans,” "Proposal" "Contract Bond," "Acknowledgement," “Special Provisions,"
“Specifications,” "Notice to Proceed," "Addenda," and ali change orders are made a part hereof as fully as if set
out herein.

It is understood and agreed that, except as may be otherwise provided for in the Proposal, the work shall
be done in accordance with the "Missouri Standard Specifications for Highway Construction, 2021, Fourth
Edition", and all revisions thereto. Said Standards are part and parcel of this contract, and are incorporated in this
contract as fully and effectively as if set forth in detail herein.

The Contractor further agrees that he is fully informed regarding all of the conditions affecting the work to
be done, and labor and materials to be furnished for the completion of this contract, and that his information was
secured by personal investigation and research and not from any estimates of the Christian County Commission
and that he will make no claim against the Christian County Commission by reason of estimates, tests, or
representation of any officer, agent, or employees of the Christian County Commission.
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The said Contractor agrees further to begin work within ten calendar days of the authorizati.o.n date in the
Notice to Proceed, and to complete the work within the time specified in the proposal or such additional time as
may be allowed by the Christian County under the contract.

The work shall be done to the complete satisfaction of the Christian County a_nd, in case the Federal
Government or any agency thereof is participating in the payment of the cost of construction of the work, the work
shall also be subject to inspection and approval at all times by the proper agent or agents of such government
agency.

The parties hereto agree that this contract in all things shall be governed by the laws of the State of
Missouri.

The Contractor agrees that he will comply with all federal and state laws and regulations and local ordinances and
that he will comply and cause each of his subcontractors, if any, to comply with all federal and state laws and
federal regulations and directives pertaining to nondiscrimination against any person on the ground of race, color,
religion, creed, sex, age, ancestry, or national origin in connection with this contract, including procurement of
materials and lease of equipment therefore, in accordance with the special provisions on that subject attached
hereto, incorporated in and made a part of this contract.

The Contractor expressly warrants that he has employed no third person to solicit or obtain this contract
in his behalf, or to cause or procure the same to be obtained upon compensation in any way contingent, in whole
or in part, upon such procurement; and that he has not paid, or promised or agreed to pay, to any third person, in
consideration of such procurement, or in compensation for services in connection therewith, any brokerage,
commission, or percentage upon the amount receivable by him hereunder; and that he has not, in estimating the
contract price demanded by him included any sum by reason of any such brokerage, commission, or percentage;
and that all moneys payable to him hereunder are free from obligation of any other person for services rendered,
or supposed to have been rendered, in the procurement of this contract. He further agrees that any breach of this
warranty shall constitute adequate cause for the annulment of this contract by the Christian County, and that the
Christian County may retain to its own use from any sums due or to become due hereunder an amount equal to
any brokerage, commission, or percentage so paid, or agreed to be paid.

The Christian County agrees to pay the Contractor in the amount of

Seven Hundred Fifty-Six Thousand Six Hundred Thirty-Four and 70/100 *** Dollars

($ 756,634.70 " ) as full compensation for the performance of work embraced in this
contract, subject to adjustment as provided for changes in the quantities by means of approved change orders.
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IN WITNESS WHEREOF, the parties hereto have hereunto set their hands and affixed their seals this
dayof _DEF. _ _ 2072 at Christian County, Missouri.

FOR: Christian County Commission

ATTEST, CHRISTIAN COUNTY CLERK (Seal) By:

7% R ARAENT
l Q[- ‘,'b‘('?'\/\w j ESIDING COMMISSIONER

Raliph Philljps - P%

Hdsea Bilyeu - ASSOLAATE COMMISSIONER

Lynn Vﬁs - ASSOCIATE COMMISSIONER

FOR: /meﬁw v gfﬂ/ﬂ{? e

Contractor

By: m{—;——

ATTEST (Seal) Signature of Representative

{f ﬂﬁ@%ﬂ_//ﬂ tpoe——" Title: /45% ypeut”

38



Bond No. 37BCSIX0514

Performance Bond
NELSON MILL BRIDGE DECK REPLACEMENT

STBG-9901(830)
KNOW ALL MEN BY THESE PRESENTS: That Hartman & Company. Inc. as principal, and
Hartford Fire Insurance Company , as surety, are held and firmly bound to the

Christian County Commission, Missouri, in the sum of Seven Hundred Fifty Six Thousand, Six Hundred Thirty Four and '701100
dollars ($7s517 ) to be paid to the Christian County Commission, Missouri, and for the lawful payment o( said sum
we, and each of us, hereby bind ourselves, our heirs, our executors, administrators, successors and assigns
firmly by these presents,

The condition of this bond is such that:

WHEREAS, the above-named principal did, on the 544 day of Dﬁg‘,{mbﬂo Z-Z—enter into a contract with the
Christian County Commission, Missouri, for:

Project Description

Remove existing bridge deck and replace with concrete deck.
NOW, THEREFORE, if the above-named principal shall well and truly.

Keep and perform all of the contract of his or her, its or their part to be kept and performed, and faithfully comply
with all of the laws of the State of Missouri and all the ordinances of the Christian County Commission, Missouri,
applicable to the aforesald contract and this bond and the conditions of said contract, and at the time stipulated in
said contract or within a reasonable time If no time is stipulated; and,

Then this obligation shall be void, otherwise it shall remain in full force and effect.

itis understood and agreed that this bond shall not be avoided because of changes in the plans or specifications
for the work, or because of extensions of time for the performance of work, and the surety above-named does
hereby waive notice of and does hereby consent to any such changes or extensions of time.

In addition to any other remedies which may be had by the Christian County Commission, Missouri, under this
bond, the Christian County Commission may in case of default or abandonment of the contract hereinbefore
referred to notify the surety hereto by registered or certified mail directed to the surety or to its attorney-in-fact for
it authorized at the time of the execution of this bond that such default or abandonment has occurred, which such
notice need not be detailed but may be in generalities, and the surety shall have the obligation to inquire into the
nature of such default or abandonment and to thereafter within sixty (60) days from the date of such notice
proceed toward completion without undue delay of the improvement in accordance with the contract aforesaid;
and in the event of defauit on the part of the surety to proceed to complete as aforesaid the Christian County
Commission, Missouri, shall have the right to itself complete the work, and upon completion to be reimbursed by
the principal, the surety or both of them for the cost of said completion including cost of re-advertisements,
preparation of new plans, contracts, and all other ordinary and reasonable expenses in connection with
completion of the work.
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This bond shall be governed by the laws of the State of Missouri. The parties hereto agree that should any
litigation arise out of this bond, the venue for such litigation shall be in the Circuit Court of Christian County,
Missouri, and the parties hereto expressly walve all rights to venue inconsistent therewith,

IN WITNESS WHEREOF, we have hereunto set our hands and seals this 5th  dayof Decein her 20 7
or have caused these presents o be executed by our authorized agent on the same day and year.

Company: Hartman & Company, inc.

E. WWL J-200, Springfield, MO 65804
By. /] —

Pﬂe;’: Oa.;f—

Hartford Fire Insurance Company
Surety: One Hartford Plaza, Hartford, CT 06155-0001 Approved as to Form:

By:

Debra J. Starborough, Attornéjyn-Fact Attorney
Surety Telephone: (8 7-5000
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Bond No. 37BCSIX0514

Payment Bond
NELSON MILL BRIDGE DECK REPLACEMENT

STBG-9901(830)
KNOW ALL MEN BY THESE PRESENTS: That Hartman & Company. inc. as principal, and
Hartford Fire Insurance Company , as surety, are held and firmly bound to the

Christian County Commission, Missouri, in the sum of Seven Hundred Fifty Six Thousand, Six Hundred Thirty Four and ?0/100
dollars ($7:6:70 ) to be paid to the Christian County Commission, Missouri, and for the lawful payment o{ said sum
we, and each of us, hereby bind ourselves, our heirs, our executors, administrators, successors and assigns
firmly by these presents,

The condition of this bond is such that:

—
WHEREAS, the above-named principal did, on the b“’ h day ofpete mher20 7-2-, enter into a contract with the
Christian County Commission, Missouri, for:

Project Description

Remove existing bridge deck and replace with concrete deck.
NOW, THEREFORE, if the above-named principal shall well and truly:

Pay for any and all materials, lubricants, oil, gasoline, grain, hay, feed, coal and coke, repairs on machinery,
groceries and foodstuffs, equipment and tools consumed or used in connection with the construction of the work
afore described, and all insurance premiums both for compensation and for all other kinds of insurance on said
work above described, and for all labor performed in the work whether by the principal or by subcontractor or
otherwise and at the prevailing hourly rale of wages made applicable to the work as specified by the contract {if a
prevailing hourly rate of wages shall have been so specified).

Then this obligation shall be void, otherwise it shall remain in full force and effect.

It is understood and agreed that this bond shall not be avoided because of changes in the plans or specifications
for the work, or because of extensions of time for the performance of work, and the surety above-named does
hereby waive notice of and does hereby consent to any such changes or extensions of time.

It is understood and agreed that any person entitled to payment for any of the matters upon which this bond is
conditioned shali have the right in his name or in the name of the Christian County Commission, Missouri, to bring
suit upon this bond for the recovery of such payment. Itis further agreed that no such suit shalt be instituted after
the expiration of ninety {90) days from the completion of the contract hereinbefore referred to unless otherwise
provided by the Christian County Commission.

This bond shall be governed by the laws of the State of Missouri. The parties hereto agree that should any

litigation arise out of this bond, the venue for such litigation shali be in the Circuit Court of Christian County,
Missouri, and the parties hereto expressly waive all rights to venue inconsistent therewith,
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set our hands and seals this 5th day of Decembr, 2022,

IN WITNESS WHEREOF, we have hereunto
d by our authorized agent on the same day and year.

or have caused these presents to be execute

Hartman & Company, Inc.
Company: 1200 E. Woodhurst. J-200, Springfield, MO 65804

By: <
P ez ﬂe’wf i

Hartford Fire Insurance Company

Surety. One Hartford Plaza, Hartford, CT 06155-0001 Approved as to Form:
By: @EMMK

Debra J. S€arborough, Attornéyyin-Fact Attorney

Surety Telephone: (86 =5000
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Direct Inquiries/Claims to:

! THE HARTFORD
BOND, T-11

Y One Hartford Plaza
Hartford, Connecticut 06155
Bond.Claims@thehartford.com
call: 888-266-3488 or fax: 860-757-5835

Agency Name: LOCKTON COMPANIES LLC
Agency Code: 37-272106

KNOW ALL PERSONS BY THESE PRESENTS THAT:

Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut
Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana
Hartford Accident and Indemnity Company, a corporation duly organized under the Jaws of the State of Connecticut
[ Hartford Underwriters Insurance Company. a corporation duly organized under the laws of the State of Connecticut
:] Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana
::' Hartford Insurance Company of lllinois, a comoration duly organized under the laws of the State of Iinois
Ej Hartford Insurance Company of the Midwest, a corporation duly organized under the laws of the State of Indiana
:] Hartford Insurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida
having their home office in Hartford, Connecticut, (hereinafter collectively referred to as the “Companies”) do hereby make, constitute and appoint,

up to the amountof Unlimited

Christy M. Braile, Jeffrey C. Carey, Mary T. Flanigan, Tahitla M. Fry, Vercnica
Lawver, Rebecca S. Leal, Charissa D. Lecuyer, Kellie &, Meyer, Patrick T. Pribyl,
Debra J. Scarborough, Lauren Scott, Evan D. Sizemore, C. Stephens Griggs, Charles R.
Teter, III of KANSAS CITY, Missouri

their true and lawful Attorney(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as
delineated above by [X. and to execute, seal and acknowledge any and all bonds, undertakings, contracts and other written instruments in t<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>